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From: Cannicle, Winston <WCANNICLE@broward.org>  
Sent: Wednesday, February 20, 2019 6:57 AM 

 
Hi Michael, 
 
Please see below, this outlines some of the tasks for each of the services: 

 System Administration & Support 
o B&K will ensure full functionality of the system, continuously monitoring  the system to 

ensure the processes are running normally and data is processed timely 
o Provide support for issues and requests for assistance of the ANOMS application 
o Perform System recovery in the event of a failure 

 
 Software Management Services & Upgrades 

o B&K will provide FLL with new versions of the ANOMS system and upgrade the system 
at agreed times 

o Perform Oracle database administration tasks including archiving and tuning as required 
o Provide Subscribed Applications for the real-time control or navigation of aircraft, or for 

any purpose related to the real-time control or navigation of aircraft 
 

 System Maintenance & Information Management 
o B&K will monitor the system for disk usage and provide system maintenance tasks such 

as clearing data files as necessary 
o Provide data processing services which would include status checks of downloads from 

the noise monitoring sites; check completeness of radar/plan information from 
overnight processing and re-initiate downloads as necessary 

o Provide emergency updates as required 
o Provide report production services  

 
The intent is to continue with the same services from the current agreement in place.   
 
I hope this help.  Let me know if you require any additional information. 
 
Thanks 
Winston 
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