
AGREEMENT BETWEEN BROWARD COUNTY AND KEOLIS TRANSIT SERVICES, LLC, FOR 

SHUTILE BUS AND OTHER TRANSPORTATION SERVICES AT FORT LAUDERDALE-HOLLYWOOD 


INTERNATIONAL AIRPORT (RFP # 2018-06-05-0-AV-02) 


This is an Agreement ("Agreement"), made and entered into by and between Broward 
County, a political subdivision of the State of Florida ("County"), and Keolis Transit Services, LLC, 
a Delaware limited liability company authorized to transact business in the State of Florida 
("Contractor") (collectively referred to as the "Parties"). 

RECITALS 

A. County owns and operates Fort Lauderdale-Hollywood International Airport, 
located in Broward County, Florida ("Airport"). 

B. On May 13, 2014, County and Keolis Transit America, Inc., entered into an 
agreement for shuttle bus and other transportat ion services ("Prior Agreement"). 

C. The Prior Agreement expires on June 11, 2019. 

D. County conducted a competitive solicitation seeking proposals from qualified and 
experienced firms to administer and manage all functions of shuttle bus and other transportation 
services at the Airport, commencing at the conclusion of the Prior Agreement. 

E. Contractor is engaged in the business of shuttle bus and other transportation 
services anp received the highest ranking during the competitive solicitation. 

F. The Parties desire to enter into this Agreement so Contractor can begin procuring 
the Core Bus fleet (and associated technology) after the Effective Date; however, Shuttle Bus 
Services shall not commence, and Contractor shall not be paid any monies, until the 
Commencement Date. 

Now, therefore, in consideration of the mutual terms, conditions, promises, covenants, 
and payments hereinafter set forth, the receipt and sufficiency of which are hereby 
acknowledged, the Parties agree as follows: 

ARTICLE 1. DEFINITIONS 

1.1 Aviation Department. The Broward County Aviation Department and its duly authorized 
representatives. 

1.2 Board. The Board of County Commissioners of Broward County, Florida. 

1.3 Contract Administrator. The Director of Ground Transportation of the Aviation 
Department, or his or her designee, pursuant to written delegation by the Director of Aviation, 
or any other employee expressly designated as Contract Administrator in writing by the County 
Administrator. 
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1.4 Core Bus Fleet. The vehicles set forth in Exhibit G that are used for Core Bus Fleet 
Services. 

1.5 Core Bus Fleet Services. The Shuttle Bus Services necessary for normal, day-to-day 
operations, as determined in writing by the Contract Administrator. 

1.6 County Administrator. The administrative head of County appointed by the Board. 

1.7 County Attorney. The chief legal counsel for County appointed by the Board. 

1.8 Director of Aviation. The Director or Acting Director of the Aviation Department and such 
person or persons as may from time to ti.me be authorized in writing by the Board, the County 
Administrator, or the Director of Aviation to act for the Director of Aviation with respect to any 
or all matters pertaining to this Agreement. 

1.9 Long-Term Vehicles. All vehicles in the Core Bus Fleet and those owned by County in the 
Supplemental Bus Fleet, if applicable. 

1.10 Parking Facilities. The parking facilities at the Airport, including the existing parking 
facilities and all parking facilities hereafter constructed at the Airport. 

1.11 Purchasing Director. The Broward County Purchasing Director as appointed by the 
County Administrator. 

1.12 Services. All work required by Contractor under this Agreement, including without 
limitation all deliverables, consulting, training, project management, or other services specified 
in Exhibit A. 

1.13 Shuttle Bus Routes. The routes identified in writing by the Contract Administrator that 
Contractor shall follow when providing Shuttle Bus Services. County, through its Contract 
Administrator, reserves the right to relocate, change, remove, add, or delete Shuttle Bus Routes 
for any reason whatsoever. 

1.14 Shuttle Bus Services. The transfer of passengers, baggage, and other persons by using 
the Core Bus Fleet and the Supplemental Bus Fleet. 

1.15 Subconsultant or Subcontractor. A firm, partnership, corporation, independent 
contractor (including 1099 individuals), or combination thereof providing services to County 
through Contractor for all or any portion of the advertised work. The term "Subconsultant" shall 
include all "Subcontractors," and the term "Subcontractor" shall include all "Subconsultants." 

1.16 Supplemental Bus Fleet. The vehicles set forth in Exhibit H that are used for 
Supplemental Bus Fleet Services. 
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1.17 Supplemental Bus Fleet Services. The Shuttle Bus Services requested in advance and in 
writing by the Contract Administrator to meet periodic increases in demand or to provide specific 
on-demand services. 

1.18 Terminals. The terminal buildings at the Airport, including the existing buildings and all 
terminals hereafter constructed at the Airport. 

ARTICLE 2. SCOPE OF SERVICES 

2.1 Contractor shall perform all work identified in this Agreement including without limitation 
the Scope of Services stated in Exhibit A. The Scope of Services stated in this Agreement is a 
description of Contractor's obligations and responsibilities and is deemed to include preliminary 
considerations and prerequisites, and all labor, materials, equipment, and tasks that are such an 
inseparable part of the work described that exclusion would render performance by Contractor 
impractical, illogical, or unconscionable. 

2.2 Contractor acknowledges that the Contract Administrator has no authority to make 
changes that would increase, decrease, or otherwise modify the Scope of Services to be provided 
under this Agreement except as expressly set forth in this Agreement or, to the extent applicable, 
the Broward County Procurement Code (Chapter 21 of the Broward County Administrative Code). 

ARTICLE 3. TERM AND TIME OF PERFORMANCE 

3.1 This Agreement shall become effective on the date it is fully executed by the Parties 
("Effective Date"). 

3.2 The term of this Agreement shall commence on June 12, 2019 ("Commencement Date") 
and shall end five years thereafter ("Initial Term"). Shuttle Bus Services shall not commence, and 
Contractor shall not be paid any monies, until the Commencement Date . However, Contractor 
must begin procuring the Core Bus fleet (and associated technology) after the Effective Date in 
accordance with the terms of this Agreement. 

3.3 County, through the Director of Aviation, shall have the sole option to renew this 
Agreement for up to five (5) additional one (1) year terms by sending notice thereof to Contractor 
at least one hundred eighty (180) calendar days prior to the expiration of the then-current term. 

In the event that unusual or exceptional circumstances, as determined in the sole discretion of 
the Purchasing Director, render the exercise of an extension not practicable, or if no extension is 
available, and expiration of this Agreement would result in a gap in the provision of Services 
necessary for the ongoing operations of County, then this Agreement may be extended by the 
Purchasing Director for a period not to exceed three (3) months by sending notice thereof to 
Contractor at least thirty (30} calendar days prior to the expiration of the then-current term . 

In the event County elects to extend the term of this Agreement by either of the methods above, 
Contractor agrees that it shall continue to provide the Services upon the same terms and 
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conditions as set forth in this Agreement for such extensions unless otherwise specified in this 
Agreement. 

3.4 The continuation of this Agreement beyond the end of any County fiscal year is subject to 
both the appropriation and the availability of funds in accordance with Chapter 129; Florida 
Statutes. 

3.5 Unless otherwise agreed by the Parties in writing, all duties, obligations, and 
responsibilities of Contractor required by this Agreement shall be completed in accordance with 
the timing stated in Exhibit A, unless otherwise approved by the Contract Administrator. Time is 
of the essence in performing the duties, obligations, and responsibilities required by this 
Agreement. 

ARTICLE 4. COMPENSATION 

Contractor shall invoice County, and County will pay Contractor, for Services under this 
Agreement only in accordance with Exhibit B, up to maximum amounts as follows: 

11 Seruic::es}Goods Not-lo-:Exceed Amount 

- ll1for lihe lnitial~1Felimi. 
Fixed Fee $10,619,020 
In-Service Hourly Fee $106,164,572 
Reimbursable Expenses $44,228,955 
TOTAL NOT-TO-EXCEED $161,012,547 

Payment shall be made only for work actually performed and completed pursuant to this 
Agreement as set forth in Exhibit B (Payment Schedule), which amount shall be accepted by 
Contractor as full compensation for all such work. Contractor acknowledges that the amounts 
set forth herein are the maximum amounts payable and constitute a limitation upon County's 
obligation to compensate Contractor for its work under this Agreement . These maximum 
amounts, however, do not constitute a limitation of any sort upon Contractor's obligation to 
perform all items of work required under this Agreement. Unless otherwise expressly stated in 
this Agreement, Contractor shall not be reimbursed for any expenses it incurs under this 
Agreement. 

ARTICLE 5. INDEMNIFICATION 

Contractor shall at all times hereafter indemnify, hold harmless, and defend County and all of 
County's current and former officers, agents, servants, and employees (collectively, "Indemnified 
Party") from and against any and all causes of action, demands, claims, losses, liabilities, and 
expenditures of any kind, including attorneys' fees, court costs, and expenses (collectively, a 
"Claim"), raised or asserted by any person or entity not a party to this Agreement, which Claim is 
caused or alleged to be caused, in whole or in part, by any intentional, reckless, or negligent act 
or omission of Contractor, its current or former officers, employees, agents, or servants, arising 
from, relating to, or in connection with this Agreement. In the event any Claim is brought against 

Shuttle Bus Agreement Page 4 of 95 

RFP # 2018-06-05-0-AV-02 

Exhibit 2 
Page 4 of 95



an Indemnified Party, Contractor shall, upon written notice from County, defend each 
Indemnified Party against each such Claim by counsel satisfactory to County or, at County's 
option, pay for an attorney selected by the County Attorney to defend the Indemnified Party. 
The obligations of this section shall survive the expiration or earlier termination of this 
Agreement. To the extent considered necessary by the Contract Administrator and the County 
Attorney, any sums due Contractor under this Agreement may be retained by County until all of 
County's claims for indemnification pursuant to this Agreement have been settled or otherwise 
resolved. Any amount withheld shall not be subject to payment of interest by County. 

ARTICLE 6. INSURANCE AND BONDS 

6.1 Insurance. Contractor shall, at a minimum, provide, pay for, and maintain in force at all 
times during the term of this Agreement, the insurance coverages set forth in Exhibit F, in 
accordance with the terms and conditions required by this article. If services are required of 
Contractor pursuant to this Agreement subsequent to the expiration of the Agreement, 
Contractor shall provide, pay for, and maintain in force such insurance coverages until County 
determines all services required of Contractor have been completed. Such policy or policies shall 
be issued by companies authorized to do business in the State of Florida with a minimum AM 
Best financial rating of A-, and having agents upon whom service of process may be made in 
Broward County, Florida. 

6.1.1. Contractor shall specifically protect County by naming Broward County as an 
additional insured/loss payee under the primary and non-contributory General Liability 
Policy, Business Automobile Liability, Excess Liability, and any Property or Environmental 
Insurance policies. 

6.1.2. All retentions, deductibles, and exclusions must be declared in writing and 
approved by County. Contractor shall be solely responsible to pay all deductibles or 
retentions applicable to a claim against County. 

6.1.3. If Contractor maintains broader coverage or higher limits than the minimums 
shown above, County requires, and shall be entitled to, the broader coverage or the 
higher limits maintained by Contractor. 

6.1.4. Contractor shall provide written notice to County of any cancellation or restriction 
of insurance at least thirty (30) days prior to the date of expiration, or ten (10) days prior 
to the date of expiration for cancellation due to nonpayment, and shall concurrently 
provide County with a copy of its updated Certificates of Insurance. County reserves the 
right to obtain a copy of any policy required by this Article within fourteen (14) calendar 
days after a written request to Contractor, either by a personal inspection of the policy at 
Broward County Aviation Department or by receiving a copy of the policy. Any insurance 
coverage that is written on a "claims made" basis must remain in force for two (2) years 
after the termination or expiration of this Agreement. Commercial General Liability 
Insurance shall be written on an "occurrence" basis only. 
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6.1.5. County may modify the insurance coverages required under this section at any 
time as County determines necessary to protect County's interest. In such event, County 
shall notify Contractor of the modified requirements, and Contractor shall provide an 
updated Certificate of Insurance evidencing such modified coverages within thirty (30) 
days after County's notice of the modification to the requirements . 

6.1.6. Subrogation . Notwithstanding anything to the contrary in this Agreement, 
Contractor waives any right of recovery against County for any loss or damage to the 
extent the same is required to be covered by Contractor's insurance hereunder. 
Contractor shall obtain from its insurers a waiver of subrogation in favor of County in 
connection with any loss or damage covered by Contractor's insurance. 

6.1.7. Certificate Holder Address. The certificate holder address shall read "Broward 
County, c/o Aviation Department, 2200 SW 45 Street, Suite 101, Dania Beach, FL 33312" 
or such other address as may from time to time be required by County. 

6.1.8. Subcontractor Coverage . Any Subcontractor performing work for Contractor shall 
have Broward County listed as a certificate holder for all coverages and as an additional 
insured for its General Liability, Excess Liability, and Pollution coverages. Contractor shall 
require their Subcontractors to provide all appropriate and necessary insurance 
coverages in their respective agreements. 

6.1.9. The failure of County to demand evidence of the required insurance or to identify 
any deficiency in Contractor's coverage based on the evidence of insurance provided shall 
not be construed as a waiver by County. The insurance requirements required under this 
Agreement are minimum requirements, and shall in no way limit the Contractor's liability 
arising out of the work performed or related activities. 

6.1.10. The te rms of this section shall survive the expiration or earlier termination of this 
Agreement. 

6.2 Performance and Payment Bond. 

6.2.1. Performance and Payment Bond. Within fifteen (15) calendar days of the Effective 
Date, Contractor shall furnish a Performance Bond and a Payment Bond containing all the 
provisions of the Performance Bond and Payment Bond attached as Exhibit M and 
Exhibit N (each being a "Bond"). Each Bond shall be maintained in the amount of one 
million dollars ($1,000,000) guaranteeing to County the completion and performance of 
the Services covered in this Agreement as well as full payment of all Subcontractors 
employed pursuant to this Agreement. Each Bond shall be with a surety company which 
is qualified pursuant to Section 6.2.3. Each Bond shall continue in effect throughout the 
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term of the Agreement and for a period of six (6) months following the expiration or 
earlier termination of this Agreement. 

6.2.2. Alternate Form of Security. In lieu of a Performance Bond and a Payment Bond, 
Contractor may furnish alternate forms of security which may be in the form of cash, 
money order, certified check, cashier's check or unconditional letter of credit in Form 
00735 attached as Exhibit 0 . Such alternate forms of security shall be subject to the 
approval of County and for same purpose and shall be subject to the same conditions as 
those applicable above and shall be held by County throughout the term of the 
Agreement and for a period of six (6) months following the expiration or earlier 
termination of this Agreement. 

6.2.3. 	 Qualifications of Surety. 

i. 	 Each Bond must be executed by a surety company of recognized standing, 
authorized to do business in the State of Florida as surety, having a 
resident agent in the State of Florida, and having been in business with a 
record of successful continuous operation for at least five (5) years. 

ii. 	 The surety company shall hold a current certificate of authority as 
acceptable surety on federal bonds in accordance with United States 
Department of Treasury Circular 570, Current Revisions. If the amount of 
the Bond exceeds the underwriting limitation set forth in the circular, in 
order to qualify, the net retention of the surety company shall not exceed 
the underwriting limitation in the circular, and the excess risks must be 
protected by coinsurance, reinsurance, or other methods in accordance 
with Treasury Circular 297, revised July 1, 1997 (31 C.F.R. Section 223 .10, 
Section 223.111). Further, the surety company shall provide County with 
evidence satisfactory to County that such excess risk has been protected 
in an acceptable manner. 

iii. 	 The surety company shall hold a current Certificate of Authority with the 
Florida Office of Insurance Regulation. 

iv. 	 The surety company shall have at least the following minimum ratings: 

Amount ofr Bond Policy Holder's Financial Size Category 
Ratings 

500,001 to 1,000,000 
1,000,001 to 2,000,000 
2,000,001 to 5,000,000 

5,000,001 to 10,000,000 
10,000,001 to 25,000,000 
25,000,001 to 50,000,000 

50,000,001 or more 

A,A

A,A

A 

A 
A 
A 
A 

Class I 
Class II 
Class Ill 
Class IV 
Class V 
Class VI 
Class VII 
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ARTICLE 7. TERMINATION 


7.1 This Agreement may be terminated for cause by the aggrieved party if the party in breach 
has not corrected the breach within ten (10) days after receipt of written notice from the 
aggrieved party identifying the breach ("Cure Period"), except that no Cure Period shall apply and 
this Agreement may be terminated by County immediately if Contractor fails to provide Shuttle 
Bus Services. This Agreement may also be terminated for convenience by the Board. Termination 
for convenience by the Board shall be effective on the termination date stated in written notice 
provided by County, which termination date shall be not less than thirty (30) days after the date 
of such written notice. This Agreement may also be terminated by the County Administrator 
upon such notice as the County Administrator deems appropriate under the circumstances in the 
event the County Administrator determines that termination is necessary to protect the public 
health, safety, or welfare. If County erroneously, improperly, or unjustifiably terminates for 
cause, such termination shall, at County's sole election, be deemed a termination for 
convenience, which shall be effective thirty (30) days after such notice of termination for cause 
is provided. 

7.2 This Agreement may be terminated for cause for reasons including, but not limited to, 
Contractor's repeated (whether negligent or intentional) submission for payment of false or 
incorrect bills or invoices, failure to suitably perform the work, or failure to continuously perform 
the work in a manner calculated to meet or accomplish the objectives as set forth in this 
Agreement. This Agreement may also be terminated for cause if: Contractor is ineligible to 
submit a bid or proposal or perform work for a public entity pursuant to Section 287.133, Florida 
Statutes; Contractor or any of its affiliates are placed on the "discriminatory vendor list" pursuant 
to Section 287.134, Florida Statutes; or Contractor is ineligible to enter into a contract with a local 
government entity pursuant to Section 287.135, Florida Statutes. 

7.3 Notice of termination shall be provided in accordance with the "Notices" section of this 
Agreement, except that notice of termination by the County Administrator that the County 
Administrator deems necessary to protect the public health, safety, or welfare may be verbal 
notice, and shall be promptly confirmed in writing in accordance with the "Notices" section of 
this Agreement. 

7.4 In the event this Agreement is terminated for convenience by County, Contractor shall be 
paid for any services properly performed under this Agreement through the termination date 
specified in the written notice of termination . Contractor acknowledges that it has received 
good, valuable, and sufficient consideration from County, the receipt and adequacy of which are, 
hereby acknowledged by Contractor, for County's right to terminate this Agreement for 
convenience. 

7.5 In the event this Agreement is terminated for any reason, any amounts due Contractor 
shall be withheld by County until all required documents are provided to County pursuant to 
Section 9.1. 
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ARTICLE 8. EQUAL EMPLOYMENT OPPORTUNITY AND ACDBE COMPLIANCE 

8.1 No party to this Agreement may discriminate on the basis of race, color, sex, religion, 
national origin, disability, age, marital status, political affiliation, sexual orientation, pregnancy, 
or gender identity and expression in the performance of this Agreement. 

Contractor shall include the foregoing or similar language in its contracts with any 
Subcontractors, except that any project assisted by the U.S. Department of Transportation 
(USDOT) funds shall comply with the non-discrimination requirements in 49 C.F.R. Parts 23 and 
26. 

Failure by Contractor to carry out any of the requirements of this section shall constitute a 
material breach of this Agreement, which shall permit County to terminate this Agreement or to 
exercise any other remedy provided under this Agreement, Broward County Code of Ordinances, 
Broward County Administrative Code, or under other applicable law, all such remedies being 
cumulative . 

8.2 Airport Concession Disadvantaged Business Enterprise. The Airport Concession 
Disadvantaged Business Enterprise ("ACDBE") regulations (49 CFR Part 23) establish 
requirements for setting an overall goal for ACDBE participation in all concessions activities. This 
rule requires recipients of federal funds to use a methodology based on demonstrable data of 
relevant market conditions, and is designed to reach a goal the recipient would expect ACDBEs 
to achieve in the absence of discrimination. This Agreement is subject to the requirements of 
the USDOT's regulations, 49 CFR Parts 23 and 26. Contractor agrees that it will not discriminate 
against any business owner because of the owner's race, gender, color, national origin, religion, 
sexual orientation, marital status, political affiliation, age, or physical or mental disability in 
connection with the award or performance of this Agreement, which is covered by 49 CFR, Parts 
23 and 26. Contractor agrees to include the above statements in any subsequent agreements 
that it enters into for Services under this Agreement and shall cause those businesses to similarly 
include the statements in further agreements. 

8.2 .1 Contractor has committed to twelve and 3/100 percent (12.03%) ACDBE 
participation to be achieved pursuant to Contractor's ACDBE participation plan as set 
forth in Exhibit K. Contractor's fuel costs, which are being paid by County as part of the 
In-Service Hourly Fee, shall not be included in the fees from which Contractor's ACDBE 
participation goal is determined. 

8.2.2 County has a Federal Aviation Administration ("FAA") approved nondiscriminatory 
management agreement and corresponding County policy governing ACDBE participation 
in County contracts and other selected activities which includes management contracts. 
County has established a policy relating to Disadvantaged Business Enterprises ("DBE") 
participation in all County contracts and other selected activities, which includes 
concessions under an ACDBE program. In order for the concession to be considered an 
ACDBE under federal requirements, firms must be certified ACDBE. 
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8.2.3 It is the policy of County to ensure that ACDBEs, as defined in 49 CFR Part 23, can 
compete fairly for opportunities as subcontractors and suppliers on all contracts awarded 
by the County to ensure a level playing field. 

8.3 Contract Assurances. In the event the following clauses conflict with any other terms or 
provisions of this Agreement, the clauses set forth in this section shall control. 

8.3.1 Nondiscrimination/Remedies. Contractor or Subcontractor shall not discriminate 
on the basis of race, color, national origin, or sex in the performance of this Agreement. 
Contractor shall carry out applicable requirements of 49 CFR Part 23 in the award and 
administration of contracts subject to USDOT requirements. Failure by Contractor to 
carry out these requirements is a material breach of this Agreement which may result in 
the termination of this Agreement or such other remedy as County deems appropriate. 

8.3.2 Participation by ACDBEs. It is the policy of Broward County that ACDBE firms, as 
defined herein, can compete fairly for opportunities as Contractor, prime contractor, 
subcontractors, and suppliers on all contracts awarded by County to ensure a level playing 
field . Contractor hereby agrees to take all necessary and reasonable steps, including 
compliance with the matters set forth in this section in accordance with 49 CFR Part 23, 
as amended, to ensure that the ACDBE firms have fair opportunity to compete for and 
perform contracts. 

8.4 Contract Compliance Monitoring. Compliance monitoring shall be conducted to 
determine if Contractor and/or Subcontractors are complying with the requirements of the 
ACDBE program. Failure of Contractor to comply with this provision may result in County 
imposing penalties or sanctions pursuant to the provisions of the 49 CFR Part 23 and 26 and the 
County's ACDBE program plan. Contract compliance will encompass monitoring for contract 
dollar achievement and ACDBE Subcontractors utilization. OESBD shall have the authority to 
audit and monitor all contracts and contract-related documents related to County projects. The 
requirements of the ACDBE program are applicable to Contractor and its Subcontractors. 
Contractor shall be responsible for ensuring proper documentation with regard to its 
utilization and payment of ACDBE Subcontractors. 

8.4.1 Contractor shall inform County immediately when a ACDBE Subcontractor is not 
able to perform or if Contractor believes the ACDBE subcontractor should be replaced for 
any other reason, so that OESBD may review and verify the good faith efforts of 
Contractor to substitute the ACDBE Subcontractor with another ACDBE Subcontractor. 
Contractor may change its ACDBE Subcontractor only upon receiving the prior written 
approval of the OESBD. 

8.5 Contractor's ACDBE participation plan is set forth in Exhibit K. Subject to the approval of 
the OESBD, said participation plan may be revised and updated by Contractor, and upon OESBD's 
approval, Exhibit K shall be revised and deemed automatically incorporated herein as so revised. 
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8.6 Within twenty (20) days after the end of each calendar quarter, Contractor shall submit a 
report detailing its ACDBE participation for the previous calendar quarter. The report shall be on 
a form provided by OESBD as set forth on Exhibit L. This report shall be submitted to : 

Director, Office of Economic and Small Business Development 

115 South Andrews Avenue, A-680 

Fort Lauderdale, FL 33301 


with a copy provided to : 

Small Business Development Specialist 

Broward County Aviation Department 

2200 SW 45th Street, Suite 101 

Dania Beach, Florida 33312 


and an additional copy to: 

Karalynn Willman 

Airport Manager 

Fort Lauderdale-Hollywood International Airport 

2200 SW 45th Street, Suite 101 

Dania Beach, Florida 33312 


8. 7 By execution of this Agreement, Contractor represents that (a) Contractor is not 
prohibited from submitting a bid or proposal or performing work with a public entity pursuant to 
Section 287.133, Florida Statutes, (b) Contractor has not been placed on the discriminatory 
vendor list as provided in Section 287.134, Florida Statutes, and (c) Contractor is not precluded 
from entering into this Agreement due to any basis stated in Section 287.135, Florida Statutes . 
County hereby materially relies on such representations in entering into this Agreement. An 
untrue representation of the foregoing shall entitle County to terminate this Agreement and 
recover from Contractor all monies paid by County pursuant to this Agreement, and may result 
in debarment from County's competitive procurement activities. 

ARTICLE 9. MISCELLANEOUS 

9.1 Rights in Documents and Work. Any and all reports, photographs, surveys, and other 
documents provided or created in connection with this Agreement are and shall remain the 
property of County, and, if a copyright is claimed, Contractor grants to County a nonexclusive 
license to use the copyrighted item(s) indefinitely, to prepare derivative works, and to make and 
distribute copies to the public. In the event of termination of this Agreement, any reports, 
photographs, surveys, and other documents prepared by Contractor, whether finished or 
unfinished, shall become the property of County and shall be delivered by Contractor to the 
Contract Administrator within seven (7) days after termination of this Agreement. Any 
compensation due to Contractor shall be withheld until all documents are received as provided 
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herein. Contractor shall ensure that the requirements of this section are included in all 
agreements with its Subcontractor(s). 

9.2 Public Records. To the extent Contractor.is acting on behalf of County as stated in Section 
119.0701, Florida Statutes, Contractor shall: 

9.2.1 Keep and maintain public records required by County to perform the services 
under this Agreement; 

9.2.2 Upon request from County, provide County with a copy of the requested records 
or allow the records to be inspected or copied within a reasonable time and at a cost that 
does not exceed that provided in Chapter 119, Florida Statutes, or as otherwise provided 
by law; 

9.2 .3 Ensure that public records that are exempt or confidential and exempt from public 
record requirements are not disclosed except as authorized by law for the duration of this 
Agreement and following completion or termination of this Agreement if the records are 
not transferred to County; and 

9.2.4 Upon completion or termination of this Agreement, transfer to County, at no cost, 
all public records in possession of Contractor or keep and maintain public records 
required by County to perform the services. If Contractor transfers the records to County, 
Contractor shall destroy any duplicate public records that are exempt or confidential and 
exempt. If Contractor keeps and maintains public records, Contractor shall meet all 
applicable requirements for retaining public records. All records stored electronically 
must be provided to County upon request in a format that is compatible with the 
information technology systems of County. 

The failure of Contractor to comply with the provisions of this section shall constitute a material 
breach of this Agreement entitling County to exercise any remedy provided in this Agreement or 
under applicable law. 

A request for public records regarding this Agreement must be made directly to County, who will 
be responsible for responding to any such public records requests. Contractor will provide any 
requested records to County to enable County to respond to the public records request. 

Any material submitted to County that Contractor contends constitutes or contains trade secrets 
or is otherwise exempt from production under Florida public records laws (including Florida 
Statutes Chapter 119) ("Trade Secret Materials") must be separately submitted and 
conspicuously labeled "EXEMPT FROM PUBLIC RECORD PRODUCTION - TRADE SECRET." In 
addition, Contractor must, simultaneous with the submission of any Trade Secret Materials, 
provide a sworn affidavit from a person with personal knowledge attesting that the Trade Secret 
Materials constitute trade secrets under Florida Statutes Section 812.081 and stating the factual 
basis for same. In the event that a third party submits a request to County for records designated 
by Contractor as Trade Secret Materials, County shall refrain from disclosing the Trade Secret 
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Materials, unless otherwise ordered by a court of competent jurisdiction or authorized in writing 
by Contractor. Contractor shall indemnify and defend County and its employees and agents from 
any and all claims, causes of action, losses, fines, penalties, damages, judgments and liabilities of 
any kind, including attorneys' fees, litigation expenses, and court costs, relating to the non
disclosure of any Trade Secret Materials in response to a records request by a third party. 

IF CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION OF FLORIDA 
STATUTES CHAPTER 119 TO CONTRACTOR'S DUTY TO PROVIDE PUBLIC RECORDS 
RELATING TO THIS AGREEMENT, CONTACT THE CUSTODIAN OF PUBLIC RECORDS 
AT {954) 359-2318, KWILLMAN@BROWARD.ORG, 2200 SW 45TH STREET, SUITE 
101, FORT LAUDERDALE, FLORIDA 33301. 

9.3 Audit Rights, and Retention of Records. County shall have the right to audit the books, 
records, and accounts of Contractor and its Subcontractors that are related to this Agreement. 
Contractor and its Subcontractors shall keep such books, records, and accounts as may be 
necessary in order to record complete and correct entries related to this Agreement and 
performance thereunder. All books, records, and accounts of Contractor and its Subcontractors 
shall be kept in written form, or in a form capable of conversion into written form within a 
reasonable time, and upon request to do so, Contractor or its Subcontractor, as applicable, shall 
make same available at no cost to County in written form . 

Contractor and its Subcontractors shall preserve and make available, at reasonable times within 
Broward County for examination and audit by County, all financial records, supporting 
documents, statistical records, and any other documents pertinent to this Agreement for a 
minimum period of three (3) years after expiration or termination of this Agreement or until 
resolution of any audit findings, whichever is longer. County audits and inspections pursuant to 
this section may be performed by any County representative (including any outside 
representative engaged by County). County reserves the right to conduct such audit or review 
at Contractor's place of business, if deemed appropriate by County, with seventy-two (72) hours' 
advance notice. 

Any incomplete or incorrect entry in such books, records, and accounts shall be a basis for 
County's disallowance and recovery of any payment upon such entry. If an audit or inspection in 
accordance with this section discloses overpricing or overcharges to County of any nature by the 
Contractor in excess of five percent (5%) of the total contract billings reviewed by County, the 
reasonable actual cost of County's audit shall be reimbursed to the County by the Contractor in 
addition to making adjustments for the overcharges. Any adjustments and/or payments due as 
a result of such audit or inspection shall be made within thirty (30) days from presentation of 
County's findings to Contractor. 

Contractor shall ensure that the requirements of this section are included in all agreements with 
its Subcontractor(s). 
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9.4 Truth-In-Negotiation Representation. Contractor' s compensation under this Agreement 
is based upon representations supplied to County by Contractor, and Contractor certifies that 
the wage rates, factual unit costs, and other information supplied to substantiate Contractor's 
compensation, including without limitation in the negotiation of this Agreement, are accurate, 
complete, and current at the time of contracting. County shall be entitled to recover any 
damages it incurs to the extent any such representation is untrue. 

9.5 Independent Contractor. Contractor is an independent contractor under this Agreement. 
In providing Services under this Agreement, neither Contractor nor its agents shall act as officers, 
employees, or agents of County. Contractor shall not have the right to bind County to any 
obligation not expressly undertaken by County under this Agreement. 

9.6 Third-Party Beneficiaries. Neither Contractor nor County intends to directly or 
substantially benefit a third party by this Agreement. Therefore, the Parties acknowledge that 
there are no third-party beneficiaries to this Agreement and that no third party shall be entitled 
to assert a right or claim aga inst either of them based upon this Agreement. 

9. 7 Notices. In order for a notice to a party to be effective under this Agreement, notice must 
be sent via U.S. first-class mail, with a contemporaneous copy via e-mail, to the addresses listed 
below and shall be effective upon mailing. The addresses for notice shall remain as stated below 
unless and until changed by providing notice of such change in accordance with the provisions of 
this section . 

FOR COUNTY: 

Broward County 

Attn: County Administrator 

Governmental Center, Room 409 

115 South Andrews Avenue 

Fort Lauderdale, Florida 33301 

Email address: BHenry@Broward.org 


With a copy to: 

CEO/Director of Aviation 

Broward County Aviation Department 

2200 SW 45th Street, Suite 101 

Dania Beach, Florida 33312 

Email address: KWillman@Broward .org 


FOR CONTRACTOR: 

Keolis Transit Services LLC 

Attn : General Manager 

110 SW 12th Ave 

Dania Beach, Florida 33004 
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Email: 	Andre.Taylor@keolisna.com; 

Mike.ake@keolisna .com 


With a copy to: 

Keolis Transit Services LLC 

Attn: General Counsel 

6053 W Century Blvd, Suite 900 

Los Angeles, California 90045 

Email: Susa n.herl ick@keo lisna .com 


9.8 Assignment and Performance. Except for subcontracting approved in writing by County 
at the time of its execution of this Agreement or any written amendment hereto, neither this 
Agreement nor any right or interest herein may be assigned, transferred, subcontracted, or 
encumbered by Contractor without the prior written consent of County. If Contractor violates 
this provision, County shall have the right to immediately terminate this Agreement. Contractor 
represents that each person and entity that will provide services· under this Agreement is duly 
qualified to perform such services by all appropriate governmental authorities, where required, 
and is sufficiently experienced and skilled in the area(s) for which such person or entity will render 
services. Contractor agrees that all Services under this Agreement shall be performed in a skillful 
and respectful manner, and that the quality of all such Services shall equal or exceed prevailing 
industry standards for the provision of such Services. 

9.9 Conflicts. Neither Contractor nor its employees shall have or hold any continuing or 
frequently recurring employment or contractual relationship that is substantially antagonistic or 
incompatible with Contractor's loyal and conscientious exercise of judgment and care related to 
its performance under this Agreement. None of Contractor's officers or employees shall, during 
the term of this Agreement, serve as an expert witness against County in any legal or 
administrative proceeding in which he, she, or Contractor is not a party, unless compelled by 
court process. Further, such persons shall not give sworn testimony or issue a report or writing, 
as an expression of his or her expert opinion that is adverse or prejudicial to the interests of 
County in connection with any such pending or threatened legal or administrative proceeding 
unless compelled by court process. The limitations of this section shall not preclude Contractor 
or any persons in any way from representing themselves, including giving expert testimony in 
support thereof, in any action or in any administrative or legal proceeding. In the event 
Contractor is permitted pursuant to this Agreement to utilize Subcontractors to perform any 
services required by this Agreement, Contractor shall require such Subcontractors, by written 
contract, to comply with the provisions of this section to the same extent as Contractor. 

9.10 Materiality and Waiver of Breach. Each requirement, duty, and obligation set forth herein 
was bargained for at arm's-length and is agreed to by the Parties. Each requirement, duty, and 
obligation set forth herein is substantial and important to the formation of this Agreement, and 
each is, therefore, a material term hereof. County's failure to enforce any provision of this 
Agreement shall not be deemed a waiver of such provision or modification of this Agreement. A 
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waiver of any breach of a provision of this Agreement shall not be deemed a waiver of any 
subsequent breach and shall not be construed to be a modification of the terms of this 
Agreement. 

9.11 Compliance with Laws. Contractor shall comply with all applicable federal, state, and local 
laws, codes, ordinances, rules, and regulations in performing its duties, responsibilities, and 
obligations pursuant to this Agreement. 

9.12 Severability. In the event any part of this Agreement is found to be unenforceable by any 
court of competent jurisdiction, that part shall be deemed severed from this Agreement and the 
balance of this Agreement shall remain in full force and effect. 

9.13 Joint Preparation . This Agreement has been jointly prepared by the Parties hereto, and 
shall not be construed more strictly against either Party. 

9.14 Interpretation. The headings contained in this Agreement are for reference purposes only 
and shall not in any way affect the meaning or interpretation of this Agreement. All personal 
pronouns used in this Agreement shall include the other gender, and the singular shall include 
the plural, and vice versa, unless the context otherwise requires. Terms such as "herein," 
"hereof," "hereunder," and "hereinafter" refer to this Agreement as a whole and not to any 
particular sentence, paragraph, or section where they appear, unless the context otherwise 
requires . Whenever reference is made to a section or article of this Agreement, such reference 
is to the section or article as a whole, including all of the subsections of such section, unless the 
reference is made to a particular subsection or subparagraph of such section or article. 

9.15 Priority of Provisions. If there is a conflict or inconsistency between any term, statement, 
requirement, or provision of any document or exhibit attached, referenced, or incorporated 
herein and any provision of Articles 1 through 9 of this Agreement, the provision contained in 
Articles 1 through 9 shall prevail and be given effect. 

9.16 Law, Jurisdiction, Venue, Waiver of Jury Trial. This Agreement shall be interpreted and 
construed in accordance with and governed by the laws of the state of Florida. The exclusive 
venue for any lawsuit arising from, related to, or in connection with this Agreement shall be in 
the state courts of the Seventeenth Judicial Circuit in and for Broward County, Florida . If any 
claim arising from, related to, or in connection with this Agreement must be litigated in federal 
court, the exclusive venue for any such lawsuit shall be in the United States District Court or 
United States Bankruptcy Court for the Southern District of Florida. BY ENTERING INTO THIS 
AGREEMENT, CONTRACTOR AND COUNTY HEREBY EXPRESSLY WAIVE ANY RIGHTS EITHER 
PARTY MAY HAVE TO ATRIAL BY JURY OF ANY CIVIL LITIGATION RELATED TO THIS AGREEMENT. 
IF A PARTY FAILS TO WITHDRAW A REQUEST FOR A JURY TRIAL IN A LAWSUIT ARISING OUT OF 
THIS AGREEMENT AFTER WRITIEN NOTICE BY THE OTHER PARTY OF VIOLATION OF THIS 
SECTION, THE PARTY MAKING THE REQUEST FOR JURY TRIAL SHALL BE LIABLE FOR THE 
REASONABLE ATIORNEYS' FEES AND COSTS OF THE OTHER PARTY IN CONTESTING THE 
REQUEST FOR JURY TRIAL, AND SUCH AMOUNTS SHALL BE AWARDED BY THE COURT IN 
ADJUDICATING THE MOTION. 
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9.17 Amendments. No modification, amendment, or alteration in the terms or conditions 
contained herein shall be effective unless contained in a written document prepared with the 
same or similar formality as this Agreement and executed by the Board and Contractor or others 
delegated authority or otherwise authorized to execute same on their behalf. 

9.18 Prior Agreements. This Agreement represents the final and complete understanding of 
the Parties regarding the subject matter hereof and supersedes all prior and contemporaneous 
negotiations and discussions regarding that subject matter, except the Prior Agreement, which 
shall remain effective as contemplated therein. There is no commitment, agreement, or 
understanding concerning the subject matter of this Agreement, except the Prior Agreement, 
that is not contained in this written document. 

9.19 HIPAA Compliance. It is expressly understood by the Parties that County personnel or 
their agents have access to protected health information (hereinafter known as "PHI") that is 
subject to the requirements of 45 C.F.R. Parts 160, 162, and 164 and related regulations. In the 
event Contractor is considered by County to be a covered entity or business associate or is 
required to comply with the Health Insurance Portability and Accountability Act of 1996 
(hereinafter known as "HIPAA"), Contractor shall fully protect individually identifiable health 
information as required by HIPAA and, if requested by County, shall execute a Business Associate 
Agreement in the form located at the following link for the purpose of complying with HIPAA: 
http://www.broward .org/Purchasing/Documents/Standard%20Business%20Associate%20Agre 
ement%20Form.pdf. Where required, Contractor shall handle and secure such PHI in compliance 
with HIPAA and its related regulations and, if required by HIPAA or other laws, include in its 
"Notice of Privacy Practices" notice of Contractor's and County's uses of client's PHI. The 
requirement to comply with this provision and HIPAA shall survive the expiration or earlier 
termination of this Agreement. County hereby authorizes the County Administrator to sign 
Business Associate Agreements on its behalf. Contractor shall ensure that the requirements of 
this section are included in all agreements with its Subcontractors. 

9.20 Payable Interest 

9.20.1. Payment of Interest. County shall not be liable to pay any interest to Contractor 
for any reason, whether as prejudgment interest or for any other purpose, and in 
furtherance thereof Contractor waives, rejects, disclaims and surrenders any and all 
entitlement it has or may have to receive interest in connection with a dispute or claim 
arising from, related to, or in connection with this Agreement. This subsection shall not 
apply to any claim for interest, including for post-judgment interest, if such application 
would be contrary to applicable law. 

9.20.2. Rate of Interest. If the preceding subsection is inapplicable or is determined to 
be invalid or unenforceable by a court of competent jurisdiction, the annual rate of 
interest payable by County under this Agreement, whether as prejudgment interest or for 
any other purpose, shall be, to the full extent permissible under applicable law, 0.25% 
(one quarter of one percent) simple interest (uncompounded). 
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9.21 Incorporation by Reference . Any and all Recital clauses stated above are true and correct 
and are incorporated herein by reference. The attached Exhibits are incorporated into and made 
a part of this Agreement, and include the following: 

Exhibit A Scope of Services 
Exhibit B Payment Schedule 
Exhibit C Statement of Compliance 
Exhibit D Service Level Agreement 
Exhibit E Certification of Payments 
Exhibit F Minimum Insurance Requirements 
Exhibit G Core Bus Fleet 

Exhibit H Supplemental Bus Fleet 
Exhibit I Security Requirements 
Exhibit J Nondiscrimination Requirements 
Exhibit K ACDBE Letter of Intent 
Exhibit L ACDBE Quarterly Activity Report 
Exhibit M Form of Performance Bond 
Exhibit N Form of Payment Bond 
Exhibit 0 Form 00735 
Exhibit P Support Space 
Exhibit Q Off-Airport Optional Facilities 

9.22 Representation of Authority. Each individual executing this Agreement on behalf of a 
party hereto hereby represents and warrants that he or she is, on the date he or she signs this 
Agreement, duly authorized by all necessary and appropriate action to execute this Agreement 
on behalf of such party and does so with full legal authority. 

9.23 Prevailing Wage Requirement. If construction work in excess of Two Hundred Fifty 
Thousand Dollars ($250,000.00} is required of, or undertaken by, Contractor as a result of this 
Agreement, Section 26-5, Broward County Code of Ordinances, shall be deemed to apply to such 
construction work. Contractor shall fully comply with the requirements of such ordinance and 
shall satisfy, comply with, and complete the requirements set forth in Exhibits Band C. 

9.24 Counterparts and Multiple Originals. This Agreement may be executed in multiple 
originals, and may be executed in counterparts, each of which shall be deemed to be an original, 
but all of which, taken together, shall constitute one and the same agreement. 

9.25 Drug-Free Workplace. It is a requirement of County that it enter into contracts only with 
firms that certify the establishment of a drug-free workplace in accordance with Section 
21.31{a)(2} of the Broward County Code of Ordinances. Execution of this Agreement by 
Contractor shall serve as Contractor's required certification that it has a drug-free workplace 
program in accordance with Section 287.087, Florida Statutes, and Section 21.31{a)(2} of the 
Broward County Code of Ordinances, and that it will maintain such drug-free workplace program 
for the full term of this Agreement. 
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9.26 Contingency Fee. Contractor represents that it has not paid or agreed to pay any person 

or entity, other than a bona fide employee working solely for Contractor, any fee, commission, 
percentage, gift, or other consideration contingent upon or resulting from the award or making 
of this Agreement. If County learns that this representation is false, County shall have the right 

to terminate this Agreement without any further liability to Contractor. Alternatively, if suc.h 
representation is false, County, at its sole discretion, may deduct from the compensation due 

Contractor under this Agreement the full amount of such fee, commission, percentage, gift, or 

consideration . 

9.27 Living Wage Requirement . If Contractor is a "covered employer" within the meaning of 
the Broward County Living Wage Ordinance, Sections 26-100 et seq. of the Broward County Code 

of Ordinances, Contractor agrees to and shall pay to all of its employees providing "covered 
services," as defined therein, a living wage as required by such ordinance, and Contractor shall 

fully comply with the requirements of such ordinance. Contractor shall be responsible for and 
shall ensure that all of its Subcontractors that qualify as "covered employers" fully comply with 
the requirements of such ordinance. 

9.28 Use of County Logo . Contractor shall not use County's name, logo, or otherwise refer to 
this Agreement in any marketing or publicity materials without the prior written consent of 
County. 

9.29 Additional Security Requirements . Contractor certifies and represents that it will comply 
with the Airport Security Requirements attached as Exhibit I. 

9.30 Federal Fair Labor Standards Act (Federal Minimum Wage). This Agreement incorporates 

by reference the provisions of 29 CFR part 201, the Federal Fair Labor Standards Act ("FLSA"), 
with the same force and effect as if given in full text. The FLSA sets minimum wage, overtime 
pay, recordkeeping, and child labor standards for full and part time workers. Contractor has full 
responsibility to monitor compliance to the referenced statute or regulation. Contractor must 
address any claims or disputes that arise from this requirement directly with the U.S. Department 
of Labor - Wage and Hour Division. 

9.31 Occupational Safety and Health Act of 1970. This Agreement incorporates by reference 
the requirements of the Occupational Safety and Health Act of 1970 (29 CFR Part 1910) with the 
same force and effect as if given in full text. Contractor must provide a work environment that 

is free from recognized hazards that may cause death or serious physical harm to the employee. 
Contractor retains full responsibility to monitor its compliance and their subcontractor's 

compliance with the applicable requirements of the Occupational Safety and Health Act of 1970. 
Contractor must address any claims or disputes that pertain to a referenced requ irement directly 

with the U.S. Department of Labor - Occupational Safety and Health Administration. 

9.32 Civil Rights - General. Contractor agrees to comply with pertinent statutes, executive 

orders, and such rules as are promulgated to ensure that no person shall, on the grounds of race, 
creed, color, national origin, sex, age, or disability, be excluded from participating in any activity 

conducted with or benefiting from federal assistance. 
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9.33 Civil Rights - Title VII Assurances. Contractor agrees to abide by and comply with the 
nondiscrimination requirements set forth on Exhibit J to the extent same are applicable by law, 
rule, or regulation, or federal grant requirements. 

9.34 Access. Contractor has the right of ingress and egress over Airport public roadways, 
including common use roadways, as such roadways may be changed from time to time, subject 
to all laws, ordinances, rules, and regulations which have been established or shall be established 
in the future by the Airport, the County, the federal government, or the State of Florida. Such 
rights of ingress and egress shall apply to Contractor's employees, guests, patrons, invitees, 
suppliers, and other authorized individuals. 

9.35 Airport Issued Identification Media, Public Area Business Purpose Media, and Emergency 
Response Training. All employees, agents, representatives, contractors, and subcontractors of 
Contractor shall obtain any Airport Issued Identification Media or Public Area Business Purpose 
Media, and complete any emergency response training, required by Section 2-43 of the Broward 
County Code of Ordinances. Contractor shall comply with the requirements of Section 2-43 of 
the Broward County Code of Ordinances, including the requirement that Contractor compensate 
its employees, agents, representatives, contractors, and Subcontractors for time spent 
completing the emergency response training. 

9.36 Environmental Compliance; Environmental Containment and Removal. County will 
perform an initial environmental assessment of any Support Space (hereinafter defined) provided 
to Contractor ("Initial Environmental Assessment") prior to providing such areas to Contractor. 
The Initial Environmental Assessment shall not be deemed to in any way release any party from 
any liability under any federal, state, county, or local laws, rules, or regulations, or in any way to 
limit the regulatory powers of the County or any of its agencies. 

9.36.1. The Environmental Assessment is a document based on one or more 
environmental site assessments, examinations, inspections, tests, inquiries, and surveys 
necessary to identify "Recognized Environmental Conditions" (as hereinafter defined), 
contamination, and the presence of hazardous substances or other Materials, in, on, or 
under the surface of the property. 

9.36.2. "Recognized Environmental Conditions" shall mean as described in "ASTM E 
15267 - Standard Practice Environmental Site Assessments: Phase 1 Environmental Site 
Assessment Process." 

9.36.3. "Materials" shall mean any pollutant, hydrocarbon contamination, hazardous 
substances, or other contaminants or regulated materials. 

9.36.4. Any Environmental Assessment obtained by either County or Contractor shall 
not be deemed in any way to release any party from any liability under any federal, state, 
County, or local laws, rules, or regulations, or in any way to limit the regulatory powers of 
County or any of its agencies. The Aviation Department, other applicable County 
agencies, and the contractors and consultants retained to perform any Environmental 
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Assessment of the property shall have entry to the property at all times for such purpose 
and the right to perform such examinations, inspections, soil borings, other tests, 
inquiries, and surveys necessary or desirable in the performances of the Environmental 
Assessment. 

9.36.5. Contractor shall provide the Contract Administrator, if requested at any time, 
with a list of all Materials stored, used, generated, or disposed of on Airport property by 
Contractor. 

9.36.6. Contractor agrees to comply with all existing and future federal, state, local, and 
County environmental laws, ordinances, and regulations, and the requirements of any 
Development Order covering the Airport issued to County pursuant to Chapter 380, 
Florida Statutes, including without limitation those addressing the following: 

i. 	 Proper protection, use, storage, treatment, and disposal of Materials, 
including contracting with a licensed hazardous waste transporter or 
treatment and disposal facility to assure proper transport and disposal of 
hazardous waste and other regulated Materials; 

ii . 	 Proper protection, use, disposal, and treatment of storm water runoff, 
including the construction and installation of adequate pre-treatment 
devices or mechanisms, if applicable. Contractor shall have in place, and 
make available to the Contract Administrator for review, all required 
environmental licenses and documents including, but not limited to, a site 
specific Stormwater Pollution Prevention Plan and a Spill Prevention and 
Countermeasures Plan. 

iii. 	 Adequate inspection, licensing, insurance, and registration of existing and 
future storage tanks, storage systems, and ancillary facilities to meet all 
County, local, state, and federal standards, including the installation and 
operation of adequate monitoring devices and leak detection systems; 

iv. 	 Adequate facilities for management and, as necessary, pretreatment of 
industrial waste, industrial wastewater, and regulated Materials, and the 
proper disposal thereof; and 

v. 	 Compliance with reporting requirements of Title Ill of the Superfund 
Amendment and Chapter 27 of the Broward County Code, as applicable 
and as such laws may be amended from time to time. 

9.36.7. The discharge, disposal, or release of any Recognized Environmental Conditions 
or Materials on or upon Airport property as a result of Contractor's operations at the 
Airport that is in an amount that is in violation of any federal, state, County, or local law, 
rule, or regulation, or in violation of an order or directive of any federal, state, or local 
court or governmental authority, by Contractor or any of its officers, employees, 
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contractors, subcontractors, invitees, or agents, whether committed prior to or 
subsequent to the date of execution of this Agreement, shall be, at Contractor's expense, 
and upon demand of County or any of its agencies or any local, state, or federal regulatory 
agency, immediately contained, removed, or abated to meet the requirements of 
applicable environmental laws, rules, and regulations. 

i. 	 If Contractor does not take action immediately to have such Recognized 
Environmental Conditions and Materials contained, removed, or abated, 
County or any of its agencies or any local, state, or federal regulatory 
agency may upon reasonable notice to Contractor (which notice shall be 
written unless an emergency condition exists) undertake the removal of 
the Recognized Environmental Conditions and Materials; however, any 
such action by County or any of its agencies or any local, state, or federal 
regulatory agency will not relieve Contractor of its obligations under this 
or any other provision of this Agreement or as imposed by law. 

ii . 	 No action taken by any party to contain or remove Recognized 
Environmental Conditions or Materials, or to abate a release, whether 
such action is taken voluntarily or not, shall be construed as an admission 
of liability as to the source of or the person who caused the pollution or its 
release. As used in this Agreement, "Contractor's operations" and 
"Contractor's actions" and words of similar import shall include all actions 
and inaction by Contractor or by any of its officers, employees, contractors, 
subcontractors, invitees, or agents. 

iii. 	 County reserves the right to require Contractor to actively perform and 
complete an Environmental Assessment and remediation that may be 
required as a result of any release of Materials, as referenced above. Such 
activities will be performed at the sole expense of Contractor despite the 
acceptance of any government funded cleanup program which might not 
require immediate assessment or remediation based on a site ranking or 
scoring within that program. If County requires remediation of any such 
property, then such property shall, at Contractor's expense and upon 
demand of County, be immediately contained, removed, and remedied to 
the satisfaction of the Contract Administrator and County. Contractor shall 
perform assessment and remediation of any impacted property in 
accordance with timetables acceptable to County and so as to achieve a 
timely remediation of the site that does not impede any County 
development or other County plan. 

9.36.8. Contractor shall provide the Contract Administrator with notice of releases of 
Materials occurring on account of Contractor's operations at the Airport in accordance 
with the requirements of the Aviation Department's policies and procedures manual. 
Contractor shall maintain a log of all such notices to the Contract Administrator and shall 

Shuttle Bus Agreement Page 22 of 95 
RFP # 2018-06-05-0-AV-02 

Exhibit 2 
Page 22 of 95



also maintain all records required by federal, state, County, and local laws, rules, and 
regulations, and also such records as are reasonably necessary to adequately assess 
environmental compliance in accordance with applicable laws, rules, and regulations. 

9.36.9. As required by law, Contractor shall provide the federal, state, County, and local 
regulatory agencies with notice of spills, releases, leaks, or discharges (collectively, 
"release") of Materials on Airport property which exceeds an amount required to be 
reported to any local, County, state, or federal regulatory agency under applicable 
environmental laws, rules, and regulations, which notice shall be in accordance with 
applicable environmental laws, rules and regulations. Contractor shall further provide 
the Contract Administrator and the County Department of Planning and Environmental 
Protection (or successor agency) with written notice within one (1) business day following 
commencement of same of the curative measures, remediation efforts, or monitoring 
activities to be effected. Contractor shall have an updated contingency plan in effect 
relating to such releases which provide minimum standards and procedures for storage 
of regulated Materials and other Materials, prevention and containment of spills and 
releases, and transfer and disposal of regulated Materials and other Materials. The 
contingency plan shall describe design features, response actions, and procedures to be 
followed in case of releases or other acddents involving hazardous Materials, bio
hazardous Materials, or petroleum products or other Materials. Contractor agrees to 
permit entry of any property it occupies at the Airport at all reasonable times of inspectors 
of the County Department of Planning and Environmental Protection or (successor 
agency) and of other regulatory authorities with jurisdiction. 

9.36.10. The Contract Administrator, upon reasonable written notice to Contractor, shall 
have the right to inspect all documents relating to the environmental condition of the 
property used by the Contractor at the Airport, including without limitation, the release 
of any Materials, or any curative, remediation, or monitoring efforts, and any documents 
required to be maintained under applicable environmental laws, rules, and regulations or 
any development order issued to the County pertaining to the Airport pursuant to 
Chapter 380, Florida Statutes, including, but not limited to, manifests evidencing proper 
transportation and disposal of Materials, environmental site assessments, and sampling 
and test results. Contractor agrees to allow inspection of the property used by Contractor 
at the Airport by appropriate federal, state, County, and local agency personnel in 
accordance with applicable environmental laws, rules, and regulations, and as required 
by any development order issued to the County pertaining to the Airport pursuant to 
Chapter 380, Florida Statutes. 

9.36.11. If County arranges for the removal of any Materials or the associated impacts to 
the environment from a release of Materials caused by Contractor or any of its officers, 
employees, contractors, subcontractors, invitees, agents, or trespassers at the Airport, all 
costs of such removal incurred by the County shall be paid by Contractor to County within 
ten (10} calendar days of County's written demand, with interest at the rate of eighteen 
percent (18%} per annum thereafter accruing. 
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9.36.12. Contractor will not be liable for the release of any Materials caused by anyone 
other than Contractor, or any of its officers, employees, contractors, subcontractors, 
invitees, agents, or trespassers. Nothing herein shall relieve Contractor of its general duty 
to cooperate with County in ascertaining the source and, containing, removing, and 
abating any Materials at the Airport. The Aviation Department and its employees, 
contractors, and agents, upon reasonable written notice to Contractor, and the federal, 
state, local and other County agencies and their employees, contractors, and agents, at 
times in accordance with applicable laws, rules, and regulations, shall have the right to 
enter any property used by Contractor at the Airport for the purposes of the foregoing 
activities and conducting such environmental assessments (testing or sampling), 
inspections, and audits as it deems appropriate. 

9.36.13. The provisions of this section shall survive the expiration or other termination 
of this Agreement. 

9.36.14. Contractor hereby agrees that County shall have the right to require Contractor 
to conduct an end-of-contract environmental assessment and facility inspection. 

(THE REMAINDER OF THIS PAGE IS INTENTIONALLY LEFT BLANK.) 
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IN WITNESS WHEREOF, the Parties hereto have made and executed this Agreement: 
BROWARD COUNTY, through its BOARD OF COUNTY COMMISSIONERS, signing by and through 
its Mayor or Vice-Mayor, authorized to execute same by Board action on the __ day of 

2019, and Contractor, signing by and through its 
___________,duly authorized to execute same. 

COUNTY 

ATIEST: 	 BROWARD COUNTY, by and through 

its Board of County Commissioners 


Broward County Administrator, as 
ex-officio Clerk of the Broward County 
Board of County Commissioners 

Insurance requirements 
approved by Bra rd County 
Risk Mana m nt Division: 

I 

Mayor 

__ day of ______, 2019 

Approved as to form by 
Andrew J. Meyers 
Broward County Attorney 
Aviation Office 
2200 SW 45th Street, Suite 101 
Dania Beach, Florida 33312 
Telephone : (954) 359-6100 
Telecopier: (954) 359-1292 

~ 

By: 	 2 j r;)__f.,.) l1 
C~(Date) 
Assistant County Attorney 

By:~ z Z1o I 
Sharon Thorsen Date) 

Senior County Attorney 
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AGREEMENT BETWEEN BROWARD COUNTY AND KEOLIS TRANSIT SERVICES, LLC, FOR SHUTTLE 

BUS AND OTHER TRANSPORTATION SERVICES AT FORT LAUDERDALE-HOLLYWOOD 


INTERNATIONAL AIRPORT (RFP # 2018-06-05-0-AV-02} 


Print Name of Witness above 

Signature 

CONTRACTOR 

Keolis Transit Services, LLC 

By: ~w.)f/ 
41JthOiZedSigl?o r 

filftt~ .!¥~;,~haw) Pres1d11U Cfll 

\qth day of fehvuay3 ,2019 

ATTEST: 
Print Name of Witness above 

Corporate Secretary or other person 
authorized to attest 

(CORPORATE SEAL OR NOTARY) 
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EXHIBIT A 


Scope of Services 


Contractor and County agree that Contractor shall provide the following Services during the term 
of this Agreement: 

1. 	 Project Request/Intent: 

A. Services. Contractor shall provide Shuttle Bus Services between and among the 
Terminals, the Parking Facilities, and any other locations requested in writing by the Contract 
Administrator, whether on or off Airport property, by using the Shuttle Bus Routes. Contractor 
shall provide Shuttle Bus Services to County twenty-four (24) hours per day, seven (7) days per 
week, including holidays, or as otherwise required in writing by the Contract Administrator. The 
Parties recognize that the Services contemplated herein cannot be determined with specificity 
as of the Effective Date. It is the intent and purpose of the Parties that the Services shall be 
provided in such a manner as to most efficiently meet the operational needs of the Airport. 

2. 	 Vehicles/Equipment: 

A. Core Bus Fleet. Contractor shall procure a Core Bus Fleet for Core Bus Fleet Services in 
accordance with the terms of this Agreement. The Core Bus Fleet shall be exclusively used for 
this Agreement and shall comprise of the vehicles identified in Exhibit G. 

i. 	 Contractor shall lease the vehicles designated in Exhibit G as "New Vehicles" to be 
used in the Core Bus Fleet within thirty (30) days after the Effective Date unless such 
deadline is extended in writing by the Director of Aviation . The Parties recognize 
that such New Vehicles need to be built and will not be used for Core Bus Fleet 
Services while they are being built, but Contractor shall make all efforts to expedite 
the receipt of such New Vehicles. 

1. 	 All vehicle leases for the New Vehicles in the Core Bus Fleet must be in form and 
substance satisfactory to the Director of Aviation, must expire at the end of the 
Initial Term unless otherwise authorized in writing by the Director of Aviation, 
and must be assignable to County, County's designee, or any person or entity 
requested in writing by the Director of Aviation . The Director of Purchasing is 
authorized to approve any assignment of any such vehicle lease to County up to 
the amount of the Director of Purchasing's award authority. The assignment to 
County of any such vehicle lease that is over the award authority of the Director 
of Purchasing shall be approved by the Board. Upon the expiration or earlier 
termination of this Agreement, or at such other date, if directed in writing by 
the Director of Aviation, Contractor shall promptly cause the assignment of such 
vehicle leases to County, County's designee, or any person or entity requested 
in writing by the Director of Aviation. Lease payments for the New Vehicles that 
will comprise the Core Bus Fleet shall commence with respect to each such 
vehicle when it begins providing Shuttle Bus Services. 
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ii . Contractor shall accept the assignment from Keolis Transit America, Inc. of the 
vehicles designated in Exhibit G as "Old Vehicles" (and currently leased by Keolis 
Transit America, Inc.) to be used in the Core Bus Fleet upon the Commencement 
Date. Such assignment must be approved in advance and in writing by the Director 
of Aviation . At the written request of the Director of Aviation, Contractor shall 
extend the leases of such vehicles. The lease extensions of such vehicles shall be 
subject to the written direction, requirements, and approval of the Director of 
Aviation . Upon the expiration or earlier termination of this Agreement, or at such 
other date, if directed in writing by the Director of Aviation, Contractor shall 
promptly cause the assignment of such vehicle leases to County, County's designee, 
or any person or entity requested in writing by the Director of Aviation. The Director 
of Purchasing is authorized to approve any assignment of any such vehicle lease to 
County up to the amount of the Director of Purchasing's award authority. The 
assignment to County of any such vehicle lease that is over the award authority of 
the Director of Purchasing must be approved by the Board. Such vehicles will be 
used for Core Bus Fleet Services until the New Vehicles are received and transitioned 
into the Core Bus Fleet unless otherwise agreed by the Parties, with County acting 
through its Contract Administrator. 

iii. 	 Contractor shall lease from County any vehicles designated in Exhibit G as "Old 
Vehicles" (and owned by County) that County requests to be used in the Core Bus 
Fleet, which shall be exclusively used for this Agreement. As payment for leasing 
such vehicles, Contractor shall pay to County One Dollar ($1.00) per vehicle, on an 
annual basis, payable on the date of such lease and each annual anniversary 
thereafter. Such leases shall terminate on the expiration or earlier termination of 
this Agreement or upon the sale of such vehicles by County pursuant to the terms of 
this Agreement. Such vehicles will be used for Core Bus Fleet Services until the New 
Vehicles are received and transitioned into the Core Bus Fleet unless otherwise 
agreed by the Parties, with County acting through its Contract Administrator. 

iv. 	 The Core Bus Fleet may be used for Supplemental Bus Fleet Services at the written 
request of the Contract Administrator at the rates set forth herein for the 
Supplemental Bus Fleet. 

v. 	 It is anticipated that County may require Contractor to lease additional vehicles for 
inclusion in the Core Bus Fleet, such as large passenger capacity buses, trams, airfield 
buses, or other vehicles. The leasing of any such vehicles shall be subject to the 
written direction, requirements, and approval of the Director of Aviation . 
Contractor shall comply with all such requests. 

vi. 	 The Director of Aviation may require Contractor to purchase technology upgrades 
or equipment improvements for the Core Bus Fleet. Contractor shall comply with 
all such requests . Upon the expiration or earlier termination of this Agreement for 
any reason, title to such technology upgrades or equipment improvements shall vest 
with the County unless otherwise agreed in writing between the Parties, with the 
Director of Aviation acting on behalf of County. 
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vii. Contractor must not use any vehicle that is unserviceable (i.e., unsafe, poor 
performance, or poor appearance), as determined by the Contract Administrator, 
for Core Bus Fleet Services. Contractor shall notify the Contract Administrator in 
writing if any vehicle within the Core Bus Fleet becomes unserviceable other than 
for routine service or minor repairs during the term of this Agreement, in which case 
the Contract Administrator may request in writing, in his or her discretion, that the 
vehicle be removed from the Core Bus Fleet. 

viii. In the event that any vehicles are added or removed from the Core Bus Fleet, the 
Parties shall amend the Agreement to update Exhibit G, with the Director of Aviation 
signing on behalf of County. 

B. Supplemental Bus Fleet. Contractor shall provide a Supplemental Bus Fleet for 
Supplemental Bus Fleet Services. The vehicles in the Supplemental Bus Fleet shall consist of 
vehicles ranging in size from vans to full-size passenger coach buses, and may be owned by 
County or owned, leased, or hired by Contractor as long as such vehicles comply with the 
specifications in Exhibit H and are approved for County's use in writing by the Contract 
Administrator. All requirements detailed in Exhibit H must be followed when using the 
Supplemental Bus Fleet for Supplemental Bus Fleet Services. 

i. 	 Upon receipt of the New Vehicles, Contractor shall lease from County any Old 
Vehicles that County requests to be used in the Supplemental Bus Fleet, which shall 
be exclusively used for this Agreement. As payment for leasing the Old Vehicles, 
Contractor shall pay to County One Dollar ($1.00) per vehicle, on an annual basis, 
payable on the date of such lease and each annual anniversary thereafter. Such 
leases shall terminate on the expiration or earlier termination of this Agreement or 
upon the sale of such vehicles by County pursuant to the terms of this Agreement. 

ii. 	 As part of its Supplemental Bus Fleet, Contractor shall provide subcontracted coach 
bus services, which shall have a maximum response time of forty-five (45) minutes 
and be available twenty-four (24} hours per day, seven (7) days per week, including 
holidays. These subcontracted coach bus services shall augment Contractor's fleet 
in the event of an Airport emergency, including, but not limited to, an aircraft 
evacuation, extended emergency or recovery response at the Airport, or other 
special need authorized in writing by the Contract Administrator. 

iii. 	 Contractor must not use any vehicle that is unserviceable (i.e., unsafe, poor 
performance, or poor appearance), as determined by the Contract Administrator, 
for Supplemental Bus Fleet Services. 

iv. 	 County retains the right to sell any Old Vehicles and any vehicles in the Supplemental 
Bus Fleet that have been purchased and paid for by County. 

v. 	 In the event that any specifications or requirements are changed in regard to the 
Supplemental Bus Fleet, or in the event that any vehicles are removed, the Parties 
shall amend the Agreement to update Exhibit H, with the Director of Aviation signing 
on behalf of County. 
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C. Other Provisions. 

i. 	 All vehicles providing Services under this Agreement must be accessible to persons 
with disabilities and must comply with all applicable provisions of the Americans 
with Disabilities Act of 1990, 42 U.S.C. § 12101, Section 504 of the Rehabilitation Act 
of 1973, 47 CFR Section 38, and all other applicable federal, state, county, and local 
laws, rules, and regulations. 

ii. 	 All vehicles must be equipped with a fully functioning air-conditioning system and 
proper safety equipment. 

iii . 	 The Core Bus Fleet shall have signs and numbers, as requested in writing by the 
Contract Administrator, on the front, rear, and right side, and any other location the 
Contract Administrator deems necessary. 

3. Staffing/Operations: 

A. Operating Plan. Contractor shall provide all personnel, equipment, and supplies 
necessary for the Services contemplated in this Agreement, and shall submit a management and 
operation plan ("Operating Plan") that shall, at a minimum, include the items identified below: 

i. 	 The Operating Plan must address the following, and any other items requested by 
the Contract Administrator, in as much detail as required by the Contract 
Administrator: 

1. Emergency Preparedness Procedures 
2. Incident and Safety Management Plan 
3. Hurricane Response Plan 
4. Software Cloud Technology 
5. Revenue Control 
6. Staff Duties and Responsibilities 
7. Disciplinary Policy 
8. Training Procedures 
9. Customer Service Program 
10. Description of Routes and Procedures 
11. Maintenance of Vehicles 

ii. 	 The Emergency Preparedness Procedures and the Incident and Safety Management 
Plan must require Contractor to respond to a disruption to Airport operations with 
organized teams that assist with operational business resumption. Contingency 
plans must be established to maintain essential business services during all 
emergency situations. 

iii. 	 The initial Operating Plan must be submitted to the Contract Administrator within 
five (5) calendar days after the Effective Date of this Agreement unless such deadline 
is otherwise extended in writing by the Contract Administrator. 

iv. 	 The Contract Administrator r:nust provide written approval of the initial Operating 
Plan before the commencement of any Services by Contractor. 
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v. 	 Contractor shall review and update the Operating Plan on an annual basis or as often 
as directed in writing by the Contract Administrator. 

vi. 	 Contractor shall make any edits to the Operating Plan that are requested in writing 
by the Contract Administrator . 

vii. 	 If requested in writing by the Contract Administrator, Contractor shall provide a copy 
of the Operating Plan, written confirmation that the Operating Plan is current, and 
written confirmation that Contractor is compliant. 

viii. 	 Contractor must comply with the rules, regulations, and operating procedures 
contained within the Operating Plan . A failure to comply with the Operating Plan, 
as determined by the Contract Administrator, shall be a default under this 
Agreement entitling County to exercise any and all remedies available hereunder. 
The burden of proving compliance with the Operating Plan rests with Contractor. 

ix. The Contract Administrator must approve all revisions and updates to the Operating 
Plan in writing. 

x. 	 In the event of any conflict between the terms of the Operating Plan and any terms 
of this Agreement, the terms of this Agreement shall control. 

B. Key Personnel. Contractor shall ensure that the persons responsible for Contractor's 
performance of the Services under this Agreement, as such persons are identified below 
(collectively, the "Key Personnel"), are appropriately trained and experienced, and have 
adequate time and resources to perform in accordance with the terms of this Agreement. 

i. 	 The Key Personnel shall be as follows unless otherwise changed as per the 
requirements of this section. The Operations Manager designated as TBD below 
must be approved by the Contract Administrator before he or she commences any 
Services: 

# j Name j Position I Email Address 

1 Mike Ake SVP Mike.Ake@KeolisNA.com 

2 Andre Taylor General Manager Andre.Taylor@KeolisNA.com 
Chantai 

4 Pendergast Operations Manager Chantai .Pendergast@KeolisNA.com 
5 TBD Operations Manager TBD 
6 Shad Breckel Maintenance Manager Shad.Breckel@KeolisNA.com 
7 Heinz Kopp Safety Manager Heinz.l<OQQ@KeolisNA.com 
8 James Crosby ACDBE Project Manager James@MyCityTrans12ortation .com 

ii. 	 To the extent Contractor seeks or is required to make any change to the composition 
of the Key Personnel, Contractor shall provide the Contract Administrator with thirty 
(30) days' advance written notice (or as much advance notice as is possible if thirty 
(30) days' notice is not possible) regarding such changes, the management plan 
associated with such changes, and resumes of individuals that are proposed to 
replace the Key Personnel. Contractor must receive the Contract Administrator's 
written consent before any change in the Key Personnel. 
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iii. In the event that the Contract Administrator determines that any of the Key 
Personnel have failed to perform his or her duties, then in addition to all other rights 
under this Agreement, the Contract Administrator shall have the right to require 
Contractor to replace such Key Personnel. The Contract Administrator shall notify 
Contractor in writing of its demand for replacement and shall allow Contractor thirty 
{30) calendar days from the date of such notice to effect replacement. Contractor 
must receive the Contract Administrator's written consent of the replacement Key 
Personnel. 

iv. County is not responsible for any additional costs associated with a change in the 
Key Personnel. 

v. Contractor shall provide the Contract Administrator with the daily schedule for the 
Key Personnel and shall notify the Contract Administrator of any changes to that 
schedule. 

vi. When on duty, all Key Personnel must be available to the Contract Administrator by 
radio contact. 

C. Manager. The Manager identified above as Key Personnel shall be in complete control of 
the Services provided hereunder. 

i. 	 The Manager must work full time and must not have any obligations other than 
managing Contractor's Services at the Airport. 

ii. 	 The Manager must be a highly qualified and experienced manager, with at least 
three (3) years of experience in managing a shuttle operation at a large U.S. Airport, 
unless the Contract Administrator allows otherwise. 

iii. 	 The Manager must have full power and authority to take all necessary actions where 
a prompt response is required to maintain or restore Services. 

iv. 	 The Manager must respond in writing to customer complaints regarding Shuttle Bus 
Services and report such complaints and their resolution to the Contract 
Administrator. 

v. 	 The Manager must ordinarily be available during regular business hours, and at 
times during the Manager's absence, an equally authorized and qualified supervisor 
must be in charge and available. 

vi. 	 The Manager must send a written report to the Contract Administrator, on a weekly 
basis or as otherwise directed by the Contract Administrator, showing the number 
of passengers carried to and from each lot and between airline terminals and any 
other statistical information requested by the Contract Administrator. 

vii. 	 The Manager must send a written report to the Contract Administrator, on a 
monthly basis or as otherwise directed by the Contract Administrator, showing the 
names of any employees providing Services under this Agreement who leave the 
employment of Contractor (fired, resign, etc.), and the names of any employees who 
take any leave in excess of thirty (30) calendar days and the names of those who will 
be acting in their place. 
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viii. 	 The Manager must report to Contract Administrator any accidents, including 
passenger accidents, and any non-routine events within fifteen (15) minutes of their 
occurrence. 

D. 	 Qualified Administrative Support. 

i. 	 Contractor must provide administrative support staff for the Services who are 
qualified to: 

1. 	 Provide general administrative support tasks, including, but not limited to, 
answering phones, typing documents, and filing documents; 

2. 	 Generate computer software designs, including, but not limited to, designs for 
layouts, brochures, maps, and report templates; 

3. 	 Assist with program reporting and performance measures, including, but not 
limited to, tracking all reports required by the Contract Administrator; 

4 . 	 Provide quality control management, including, but not limited to, ensuring that 
all Agreement requirements are being complied with; 

5. 	 Provide accounting skills, including, but not limited to, preparing all budgetary 
reports; 

6. 	 Provide records management, including, but not limited to, records retention; 
7. 	 Provide congestion management, including, but not limited to, crowd, line, and 

vehicle control; and 
8. 	 Any other skills required by the Contract Administrator. 

E. 	 Drivers. 

i. 	 Contractor represents and warrants that all drivers of Contractor, at all times during 
the term of this Agreement, possess: 

1. 	 A valid Broward County Chauffeur's Registration in accordance with the 
requirements of Chapter 22Yz, Broward County Code of Ordinances; 

2. 	 The licenses and permits required by the Florida Department of Motor Vehicles 
and the United States Department of Transportation to fulfill their driving 
responsibilities; 

3. 	 A Ramp Driving Endorsement and Customs and Border Patrol decal/clearance, 
both of which must be obtained from the Aviation Department, provided that 
County acknowledges and agrees that clearance issuances are outside the 
control of Contractor and failure to obtain such decal/clearance shall not be a 
breach of the Agreement so long as Contractor is using reasonable efforts to 
obtain it; 

4. 	 Satisfactory work qualifications and experience, as determined by the Contract 
Administrator, with respect to their driving responsibilities; and 

5. 	 Any other license, permit, or endorsement required by the Contract 
Administrator. 

Shuttle Bus Agreement Page 33 of 95 
RFP # 2018-06-05-0-AV-02 

Exhibit 2 
Page 33 of 95



ii. 	 Contractor may not employ or retain any driver whose driving record, as compiled 
by the Department of Motor Vehicles of the State of Florida, does not meet the 
following criteria: 

1. 	 Driver must be licensed (with a COL license) for at least three (3) years. Time 
spent driving on a learners permit does not count towards this three (3) year 
requirement. 

2. 	 Driver must have no more than one (1) moving violation in the past three (3) 
years. 

3. 	 Driver must have no at-fault accidents in the past three (3) years involving bodily 
injury to a person. 

4. 	 Drivers must have one (1) or less at-fault accidents in the past three (3) years 
not involving bodily injury to a person. 

5. 	 Driver must have no Failure to Appear or Failure to Pay in the past three (3) 
years . 

6. 	 Driver must have no Reckless Driving within the past seven (7) years. 
7. 	 Driver must have no Reckless Driving causing injury. 
8. 	 Driver must have no Driving Under the Influence ("DUI") within the past seven 

(7) years. Two (2) convictions (lifetime) for DUI is an automatic disqualification. 
9. 	 Driver must have no DUI causing injury. 
10. Driver must have 	no suspensions within the past three (3) years. One (1) 

suspension for PIP permitted . 
11. Driver must have no Manslaughter charges resulting from the operation 	of a 

motor vehicle. 
12. Driver must have no Hit-Run or Hit-Run Property Damage. 
13. Driver must have no combination 	of any violations that indicate a pattern of 

irresponsibility or poor judgment. 

iii. 	 If instructed to do so in writing by the Contract Administrator, drivers must make 
clear and timely announcements over the bus public address system by voice or 
recording in order to help passengers make proper connections. The content of such 
announcements will be provided by the Contract Administrator. 

iv. 	 Drivers must provide exceptional customer service to passengers using the Services. 
As such, drivers must, at a minimum, assist passengers on and off vehicles, help with 
the loading and unloading of baggage, and provide information to passengers (such 
as directions). 

v. 	 Drivers must maintain the headway times required in writing by the Contract 
Administrator. Drivers may not deviate from such headway times unless otherwise 
authorized verbally by the Contract Administrator (which verbal notice shall be 
followed by written confirmation). As such, all drivers must wear a watch. 
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F. Mechanics. 

i. 	 Contractor shall provide all mechanics necessary to perform the maintenance 
obligations required herein. 

ii. 	 All mechanics must be certified by the National Institute for Automotive Service 
Excellence (ASE) relating to transit buses, be certified by an accredited trade school 
as a transit bus technician, have at least three (3) ASE certificates of competence in 
transit bus maintenance, or have an equivalent amount of training or experience 
approved by the Contract Administrator in writing. Contractor shall provide the 
Contract Administrator with documentation evidencing the above, if requested in 
writing by the Contract Administrator. 

iii. 	 Contractor shall assign a Maintenance Supervisor to review and approve the 
maintenance work performed on all Long-Term Vehicles. The Maintenance 
Supervisor shall review and approve all work orders prior to such work being 
completed and be responsible to ensure that all supporting documentation, 
including parts and labor service tickets, accompany each work order that is 
submitted to County for reimbursement. 

G. Customer Service Staff. 

i. 	 Contractor shall provide all staff necessary to assist on the busways and in the 
ground transportation areas of the Airport with questions by guests, and to perform 
proper queening of guests waiting to board the vehicles providing Services pursuant 
to this Agreement. 

H. Appearance/Conduct. 

i. 	 All representatives, agents, managers, supervisors, drivers, mechanics, and 
employees of Contractor, while providing Services under this Agreement: 

1. 	 Must wear distinctive uniforms identifying them as part of Contractor, which 
uniforms must be approved in writing by the Contract Administrator . The 
uniforms must consist of a shirt, pants, and a name tag with at least X inch 
letters; 

2. 	 Must wear a company badge with photo identification . The form badge must 
be approved in writing by the Contract Administrator; 

3. 	 Must be clean, neat in appearance, and uniformly attired; 
4. 	 Must be able to effectively communicate orally and in writing in the English 

language; 
5. 	 Must wear the badge required by Section 9.35 of this Agreement; 
6. 	 Must maintain the highest standards of service; and 
7. 	 Must be courteous, polite, and inoffensive in their conduct and demeanor. 

ii. 	 Contractor shall control the conduct, demeanor, and appearance of its 
representatives, agents, managers, supervisors, drivers, mechanics, and employees 
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by, among other things, imposing disciplinary actions against such persons 
consistent with Contractor's policies and any other directive from the Contract 
Administrator, which shall include, but not be limited to, termination of 
employment. Periodic quality control inspections concerning the conduct, 
demeanor, and appearance of Contractor's personnel may be made by the Contract 
Administrator. 

I. Training. 

i. 	 Contractor shall create and implement a training program for all representatives, 
agents, managers, supervisors, drivers, mechanics, and employees of Contractor. 
Such training shall be provided when initially hired and on an annual basis, and must 
include training on at least the following topics: customer service, safety, the 
Operating Plan, and Airport familiarization . County shall not be charged for any such 
training. Contractor shall give the Contract Administrator written notice of such 
training at least two (2) weeks prior to such training. The Contract Administrator has 
the right to observe or send representative(s) to observe such trainings. Contractor 
shall make any changes to the training that are requested in writing by the Contract 
Administrator. 

ii. 	 Contractor shall require all representatives, agents, managers, supervisors, drivers, 
mechanics, and employees of Contractor, as applicable, to participate in any training 
offered by County in which the Contract Administrator requests participation. Such 
training may include, but is not limited to, the County SUNsational Service Program 
and any emergency preparedness training. County may not be charged for an_y such 
training, and County retains the right, at the sole election of the Director of Aviation, 
to impose a reasonable charge to Contractor for such training. 

J. Other Provisions. 

i. 	 All representatives, agents, managers, supervisors, drivers, mechanics, and 
employees of Contractor parking their own personal vehicles on Airport property 
shall park such vehicles in the employee parking areas designated by the Contract 
Administrator. County retains the right, at the sole election of the Director of 
Aviation, to impose a reasonable charge for the privilege of utilizing these parking 
facilities. 

ii. 	 In recognition that Contractor possesses specialized knowledge in the management 
and operation of the Services provided herein, the Contract Administrator may at 
any time require Contractor to provide certain information and input with respect 
to the Services provided herein. In such event, Contractor agrees to fully cooperate 
with such inquiries and to be available to the Contract Administrator, including the 
attendance of meetings. 

iii. 	 Contractor shall verify the employment history of all representatives, agents, 
managers, supervisors, drivers, mechanics, and employees of Contractor before 
such individuals may perform Services under this Agreement, whether such 
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individuals are new to the company or not. Such employment verification shall cover 
the ten {10} year period preceding the individual's assignment to perform Services 
under this Agreement. Contractor must not allow any individual with a poor 
employment history to provide Services under this Agreement. 

iv. Contractor shall request and review the driving records of all drivers before such 
drivers may perform Services under this Agreement, whether such drivers are new 
to the company or not, and on each anniversary of the Commencement Date or as 
otherwise requested in writing by the Contract Administrator. Contractor shall 
request the records from the Florida Department of Motor Vehicles or any other 
applicable agency. Contractor must not allow any driver with a poor driving record, 
or who doesn't comply with the requirements of this Agreement for drivers, to 
provide Services under this Agreement. 

v. Contractor shall maintain a personnel file for all representatives, agents, managers, 
supervisors, drivers, mechanics, and employees of Contractor performing Services 
under this Agreement, which shall include the verifications of employment referred 
to above, and such individual's driver's license number, driver's license expiration 
date, and driving records referred to above if such individual is a driver. The Contract 
Administrator has the right to inspect such files within twenty-four {24) hours of 
notice to Contractor. 

vi . Contractor shall maintain a current roster of all representatives, agents, managers, 
supervisors, drivers, mechanics, and employees of Contractor performing Services 
under this Agreement, and shall provide the Contract Administrator with a current 
copy of such roster within five (5) calendar days of any written request by the 
Contract Administrator. 

vii. Contractor's representatives, agents, managers, supervisors, drivers, mechanics, 
and employees may not solicit or accept any gratuities. 

viii. Contractor shall provide all representatives, agents, managers, supervisors, drivers, 
mechanics, and employees of Contractor with two-way radios with frequencies 
compatible with the Aviation Department's radios. In addition, the Contractor shall 
provide one (1) desk top base station two-way radio to the Airport Operations 
Control Center. The desk top station should be Motorola XPR 5550 or equivalent. 
All such items must be approved in writing by the Contract Administrator. 

ix. No representative, agent, manager, supervisor, driver, mechanic, or employee of 
Contractor shall eat, drink, or smoke while on duty or in any area that is open to the 
public, except as otherwise approved in writing by the Contract Administrator. 

x. Contractor shall update automated announcements, if applicable and if requested 
by the Contract Administrator, to ensure the continued and safe operation of all 
vehicles and the current content of programmed messages. 

xi. Contractor's representatives, agents, managers, supervisors, drivers, mechanics, 
and employees shall not distribute any informational items to customers, including, 
but not limited to, brochures and pamphlets, without the prior written approval of 
the Contract Administrator. 

xii. Contractor's representatives, agents, managers, supervisors, drivers, mechanics, 
and employees shall not host any special events on Airport property visible to 
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Airport customers, including, but not limited to, parties or lunch events, without the 
prior written approval of the Contract Administrator. 

xiii. 	 During the last thirty (30) calendar days of this Agreement's term, Contractor, if 
directed in writing by the Contract Administrator, shall cooperate with the next 
provider of Shuttle Bus Services, if any, regarding a transition of the Services 
provided pursuant to this Agreement, and complete any related tasks required by 
the Contract Administrator that are within the scope of this Agreement. 

4. Maintenance of Vehicles: 

A. Cleaning and Washing of Vehicles. All vehicles providing Shuttle Bus Services must be 
clean and maintain a first class appearance, as determined by the Contract Administrator. At the 
beginning of each shift and at any other time necessary to maintain cleanliness, the driver must 
sweep the vehicle and remove or clean all debris, trash, spilled liquids, and other items from the 
floor, chairs, and other areas of the vehicle. All Long-Term Vehicles must be washed by 
Contractor at least three (3) times per week. In addition, Contractor must accomplish the 
following major cleaning functions for Long-Term Vehicles on an as-needed basis: steam clean 
the engine, wheels, and undercarriage; wash and polish all exterior bus surfaces; polish all 
interior metal surfaces; wash all seats, interior walls, and ceiling panels; disassemble and clean 
all interior lights; shampoo carpeted areas; scrub and polish floor and entrance steps; and clean 
all windows and treat rubber gasket material with a protective agent. Notwithstanding the 
above, Contractor shall perform any other cleaning of vehicles requested by the Contract 
Administrator. 

B. Maintenance of Vehicles and Equipment. Contractor shall maintain all Long-Term 
Vehicles and the equipment therein (including any on-board automated announcement system 
and Automatic Vehicle Locator System related hardware) in a first class manner, as determined 
by the Contract Administrator, and in accordance with the preventive maintenance schedule 
issued by the manufacturer, which shall be reviewed and approved by the Contract 
Administrator. Such maintenance includes, but is not limited to, the upkeep of the visible 
aesthetics of the Long-Term Vehicles, including the replacement of seats, flooring, and stickers, 
as deemed necessary by the Contract Administrator. 

C. Maintenance Records. Unless an alternate method is directed by the Contract 
Administrator in writing, Contractor shall maintain electronic status board(s) accessible by 
County through a browser based system, setting forth the current repair and maintenance status 
of each Long-Term Vehicle. All reports must be current (within thirty (30) calendar days) unless 
otherwise approved in writing by the Contract Administrator. Contractor shall provide such other 
information as the Contract Administrator may require and shall maintain its maintenance 
records in a manner and form acceptable to the Contract Administrator. 

D. Warranty Work. Warranty work for Long-Term Vehicles and the equipment therein shall 
be coordinated directly between Contractor and the vehicle or component manufacturer. The 
Contract Administrator shall be provided with a copy of all warranty transactions. Contractor 
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must receive pre-approval from the vehicle or component manufacturer prior to performing any 
warranty work in-house. All warranty claims must be submitted to the vehicle or component 
manufacturer as required by the manufacturer. Contractor shall have a tracking and storage 

system for batteries, tires, and other parts eligible for warranty credit. 

E. Fueling. Contractor shall ensure that all vehicles have sufficient fuel. Contractor shall 
utilize bio-diesel fuel with a minimum five percent {5%) blend in New Vehicles and agrees to 

continuously pursue, throughout the term of this Agreement, other means and alternatives 
acceptable to the Contract Administrator aimed at reducing overall total emissions. Contractor 
shall, as requested by the Contract Administrator, submit supporting documentation to show 

compliance with this requirement. 

F. Operations. Fueling and maintenance of vehicles shall be completed while vehicles are 
not required to be in service. The total number of vehicles required to be operational during a 
shift will not be decreased for any period of time to allow for fueling or maintenance of vehicles. 

G. Driver Reports. Each driver must record the condition of his or her vehicle at the 
beginning and end of his or her driving shift and must immediately notify Contractor of any issues. 

Contractor must respond to driver write-ups {trouble reports) in a timely manner. 

H. Quality Control. Contractor shall develop and implement an acceptable quality control 
inspection and compliance program for maintenance work, which must be approved in writing 

by the Contract Administrator. Said program must include daily inspection by drivers and 
continuous measurement of compliance with all elements of the maintenance required by this 

Agreement. A monthly summary compliance report shall be submitted by Contractor to the 
Contract Administrator . 

I. Inspections. The Contract Administrator may conduct periodic inspections using its own 

personnel to ensure compliance with all maintenance and cleaning requirements specified in this 
Agreement. Any vehicle not in compliance shall be removed from service by Contractor and all 

deficiencies corrected immediately. 

5. Facilities: 

A. Commencing on the Commencement Date, County grants to Contractor the right to use 
the Support Space {as designated in Exhibit P) for office/administrative matters and other 
operational needs. In the event that the Director of Aviation desires that Contractor utilize 

different locations or additional locations, or to reduce or vacate the Support Space reflected on 
Exhibit P, then upon written notice from the Director of Aviation, Contractor shall be required to 
utilize such different, additional, or reduced areas, or vacate the Support Space, as the case may 

be; provided, however, that County shall cooperate with Contractor to ensure such change is 
implemented on a non-interference basis with Contractor's provision of the Services, and County 

shall provide reasonable advanced notice of such direction. In the event of any change in the 
Support Space as provided in this section, Exhibit P shall be automatically amended to reflect the 
revised Support Space upon written notice from the Director of Aviation. Contractor 

Shuttle Bus Agreement Page 39 of 95 

RFP # 2018-06-05-0-AV-02 

Exhibit 2 
Page 39 of 95



acknowledges that such revised Support Space might not be similar in size or configuration to the 
Support Space initially designated in Exhibit P. This section shall not be construed to grant 
Contractor any leasehold interests. Improvements may not be made to the Support Space 
without the written consent of the Director of Aviation. Upon the expiration or earlier 
termination of this Agreement for any reason, title to such approved improvements shall vest 
with the County unless otherwise agreed in writing between the Parties, with the Director of 
Aviation acting on behalf of County. 

B. Contractor may, with the written consent of the Director of Aviation, lease space off 
Airport property ("Off-Airport Optional Facilities") for purposes such as the maintenance of 
vehicles, administrative offices, and other operational needs. Any lease for Off-Airport Optional 
Facilities shall comply with the following and any other requirements imposed by the Director of 
Aviation: 

i. Any lease must be in form and substance satisfactory to the Director of Aviation and 
must be assignable to County, County's designee, or any person or entity requested 
in writing by the Director of Aviation. The Director of Purchasing is authorized to 
approve any assignment of any such lease to County up to the amount of such 
Director's award authority. The assignment to County of any such lease that is over 
the award authority of the Director of Purchasing shall be approved by the Board. 
On the expiration or earlier termination of this Agreement, or at such other date, if 
directed in writing by the Director of Aviation, Contractor shall promptly cause the 
assignment of such lease to County, County's designee, or any person or entity 
requested in writing by the Director of Aviation. 

ii. Any lease must expire at the end of the Initial Term unless otherwise authorized in 
writing by the Director of Aviation . 

iii. Any lease must be on commercially reasonable terms and may not be entered into 
with an affiliate of Contractor without the prior written consent of the Director of 
Aviation. 

Commencing on the Commencement Date, Contractor shall lease the space more fully described 
on Exhibit Q for use as a maintenance facility in accordance with this section, which shall be 
designated as one of the Off-Airport Optional Facilities. In the event of any changes to the Off
Airport Optional Facilities, Exhibit Q shall be amended to reflect such changes, with County acting 
through its Director of Aviation . Contractor is required to maintain all Off-Airport Optional 
Facilities at its expense. 

C. Notwithstanding anything in this Agreement to the contrary, Contractor shall award any 
construction work (approved in writing by the Contract Administrator) for the Support Space or 
Off-Airport Optional Facilities in compliance with Section 255.20, Florida Statutes, including 
competitively awarding all work that has estimated construction project costs in excess of the 
threshold amounts established by Section 255.20, Florida Statutes. If estimated construction 
project costs are in excess of Two Hundred Thousand Dollars ($200,000), Contractor shall be 
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required to provide to County a payment and performance bond that complies with Section 
255 .05, Florida Statutes. 

6. Complaints: 

Contractor, through its Manager, must respond to complaints issued by the public or the Contract 
Administrator regarding Contractor's Services. Contractor shall verbally respond within one (1) 
calendar day of any complaint, which shall be followed up in writing within five (5) calendar days 
of such complaint. Contractor shall copy the Contract Administrator on all correspondence 
regarding any such complaints. At the request of the Contract Administrator, Contractor shall 
meet with the Contract Administrator to review any complaints or concerns and to promptly 
correct any deficiencies. The Contract Administrator's determination as to quality of operation 
or services shall be conclusive, and curative measures requested by the Contract Administrator 
shall be implemented by Contractor as expeditiously as possible. Contractor shall submit a 
monthly report to the Contract Administrator summarizing complaints and damage or other 
claims received during the preceding month as well as the resolution, if known, of such matters. 

7. Disincentive Payments/Charges: 

A. Purpose . One of County's primary goals in granting this Agreement is to ensure that 
customer service provided to the traveling public using the Shuttle Bus Services at the Airport is 
of the highest caliber and is consistent with the image that the Airport wants to project to its 
users and visitors . Contractor agrees that County will suffer damage if Contractor fails to meet 
these standards and that, due to the nature of certain breaches, the actual damage to County 
would be impractical or very difficult to remedy. As such, in addition to all other remedies 
available under this Agreement, Contractor shall be subject to the disincentive charges set forth 
below if Contractor breaches the performance standards specified below. The amounts set forth 
in subsection below have been agreed upon as the Parties' reasonable estimate of County's 
damages in the event of such breach . County's acceptance of any disincentive payment, as a 
result of a performance standard breach, will not prevent County from exercising any other right 
or remedy for default available to County under this Agreement. 

B. Performance Standard Breaches. The following specified breaches shall be referred to as 
"Performance Standard Breaches." Contractor agrees to pay to County the amount specified 
below as a disincentive charge for the applicable breach: 

i. No driver or vehicles for a designated scheduled route - Fifty Dollars ($50) per 
occurrence. 

ii. Passengers waiting for more than the headway times provided in writing by the 
Contract Administrator - Fifty Dollars ($50) per occurrence. 

iii. Failure to respond verbally to customer complaints within one (1) calendar day of 
complaint or in writing within five (5) calendar days - Fifty Dollars ($50) per 
occurrence and Fifty Dollars ($50) for each twenty-four (24) hour period after each 
such deadline . 
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iv. 	 Five (5) or more validated customer complaints in any thirty (30) day period, 
excluding complaints originating from the same incident or customer - One Hundred 
Dollars ($100) for five (5) customer complaints in any thirty (30) day period, One 
Hundred Fifty Dollars ($150) for the sixth (61h) customer complaint in any thirty {30) 
day period, and Two Hundred Dollars ($200) for each additional complaint beyond 
the sixth (61h) complaint in any thirty (30) day period. 

v. 	 Shuttle bus driver failing to comply with the performance standards set forth in this 
Agreement, including, but not limited to, on-time performance, announcement of 
stops, providing exceptional customer service, and cleaning the vehicles - Fifty 
Dollars ($50) per occurrence. 

vi. 	 Failure to comply with the Operating Plan - Fifty Dollars ($50) per occurrence. 
vii. 	 A representative, agent, manager, supervisor, driver, mechanic, or employee of 

Contractor eats, drinks, or smokes while on duty or in any area that is open to the 
public, except as otherwise approved in writing by the Contract Administrator - Fifty 
Dollars ($50) per occurrence. 

viii. 	 A representative, agent, manager, supervisor, driver, mechanic, or employee of 
Contractor violates the "Appearance/Conduct" provisions of Section 3(H)(i) of 
Exhibit A of this Agreement - Fifty Dollars ($50) per occurrence. 

ix. 	 A representative, agent, manager, supervisor, driver, mechanic, or employee of 
Contractor distributes any informational items to customers, including, but not 
limited to, brochures and pamphlets, without the prior written approval of the 
Contract Administrator - One Hundred and Fifty Dollars ($150) per occurrence. 

x. 	 A representative, agent, manager, supervisor, driver, mechanic, or employee of 
Contractor hosts a special event on Airport property visible to Airport customers, 
including, but not limited to, parties or lunch events, without the prior written 
approval of the Contract Administrator - One Hundred and Fifty Dollars ($150) per 
occurrence. 

xi. 	 Contractor or a representative, agent, manager, supervisor, driver, mechanic, or 
employee of Contractor violates any County ordinance, or state or federal law while 
providing Services - One Hundred and Fifty Dollars ($150) per occurrence. 

C. Procedure for Declaring Performance Standard Breaches. The determination as to 
whether performance standards have been breached is at the reasonable discretion of the 
Contract Administrator. Upon determining the existence of a Performance Standard Breach, the 
Contract Administrator shall issue a written notice to Contractor of the occurrence of such breach 
and the County's claim for disincentive payment. The notice of Performance Standard Breach 
shall become final and be immediately due and payable unless the Contract Administrator 
receives no later than ten (10) calendar days after the Contractor's receipt of the notice of 
Performance Standard Breach a written statement from Contractor with Contractor's evidence 
that the breach did not occur. The Contract Administrator shall review such evidence and 
determine, in his or her reasonable discretion, whether Contractor has demonstrated that the 
breach did not occur, and notify Contractor of such decision in writing, which decision shall be 
final . 
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D. Waiver of Disincentive Payments/Charges. Disincentive charges shall be waived during 
periods of severe weather, work stoppages, or when other conditions indicate that the failure 
was unavoidable, as solely determined by the Contract Administrator. Any determination by the 
Contract Administrator shall be final and conclusive. If Contractor believes the occurrence of a 
particular event may cause delays, it is the responsibility of Contractor to notify the Contract 
Administrator of the event and to obtain prior written concurrence that disincentive charges will 
not be assessed . 

8. Software: 

A. Purpose. If any cloud-based services (for example, subscriptions, software, or hosted 
services) are provided under this Agreement ("Software"), Contractor shall comply for the 
duration of this Agreement with the Service Level Agreement set forth in Exhibit D. 

B. County Confidential Information. 

i. 	 All rights, title, and interest in and to certain ideas, designs, and methods, 
specifications, and other documentation related thereto developed by Contractor 
and its subconsultants specifically for County, and other materials, data, 
transactions of all forms, financial information, documentation, inventions, designs 
and methods that Contractor obtains from County in connection with the Services 
performed under this Agreement, that are made or developed by Contractor in the 
course of the performance of the Agreement, or in which County holds proprietary 
rights, constitute "County Confidential Information." 

ii . All County-provided employee information, financial information, and personally 
identifiable information for individuals or entities interacting with County (including, 
without limitation, social security numbers, birth dates, banking and financial 
information, and other information deemed exempt or confidential under state or 
federal law) also constitute County Confidential Information. 

iii. 	 County Confidential Information may not, without the prior written consent of 
County, or as otherwise required by law, be used by Contractor or its employees, 
agents, subconsultants, or suppliers for any purpose other than for the benefit of 
County pursuant to this Agreement. Neither Contractor nor its employees, agents, 
subconsultants, or suppliers may sell, transfer, publish, disclose, display, license or 
otherwise make available to any other person or entity any County Confidential 
Information without the prior written consent of County. 

iv. 	 Contractor expressly agrees to be bound by and to defend, indemnify, and hold 
harmless County and its officers and employees from the breach of any federal, 
state, or local law by Contractor or its employees, agents, subconsultants, or 
suppliers regarding the unlawful use or disclosure of County Confidential 
Information. 

v. 	 Upon expiration or termination of this Agreement, or as otherwise demanded by 
County, Contractor shall immediately turn over to County all County Confidential 
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Information, in any form, tangible or intangible, possessed by Contractor or its 
employees, agents, subconsultants or suppliers. 

C. Maintenance of Confidential Information. Contractor shall advise its employees, agents, 
Subconsultants, and suppliers who receive or otherwise have access to County Confidential 
Information of their obligation to keep such information confidential, and shall promptly advise 
County in writing if it learns of any unauthorized use or disclosure of County Confidential 
Information. In addition, Contractor agrees to cooperate fully and provide all reasonable 
assistance to ensure the confidentiality of County Confidential Information. 

D. Security and Access. Any access by Contractor to any aspect of the County's network 
must comply at all times with all applicable County access and security standards, as well as any 
other or additional restrictions or standards for which County provides written notice to 
Contractor. Contractor will provide any and all information that County may reasonably request 
in order to determine appropriate security and network access restrictions and verify Provider's 
compliance with County security standards. If at any point in time County, in the sole discretion 
of its Chief Information Officer, determines that Contractor's access to any aspect of the County's 
network presents an unacceptable security risk, County may immediately suspend or terminate 
Contractor's access and, if the risk is not promptly resolved to the reasonable satisfaction of the 
County's Chief Information Officer, may terminate this Agreement upon ten (10) business days' 
notice (including, without limitation, without restoring any access to the County network to 
Contractor). 

E. Data and Privacy. Contractor shall comply with all applicable data and privacy laws and 
regulations, including without limitation the Florida Information Protection Act of 2014, Florida 
Statutes Section 501.171, and shall ensure that County data transmitted or stored in the System 
is not transmitted or stored outside the continental United States. Contractor may not sell, 
market, publicize, distribute, or otherwise make available to any third party any personal 
identification information (as defined by Florida Statutes Section 817.568 or Section 817.5685) 
that Contractor may receive or otherwise have access to in connection with this Agreement, 
unless expressly authorized in advance by County. If and to the extent requested by County, 
Contractor shall ensure that all hard drives or other storage devices and media that contained 
County data have been wiped in accordance with the then -current best industry practices, 
including without limitation DOD 5220.22-M, and that an appropriate data wipe certification is 
provided to the satisfaction of the Contract Administrator. 
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EXHIBIT B 

Payment Schedule 


The rates specified below shall be in effect for the Initial Term of the Agreement. Any goods or 
services requi red under this Agreement for which no specific fee or cost is expressly stated in this 
Payment Schedule shall be deemed to be included, at no extra cost, within the costs and fees 
expressly provided for in this Exhibit B. 

1. Fixed Fee: 

Commencing on the Commencement Date, County shall pay Contractor a fixed annual dollar 
amount of Two Million One Hundred Twenty-Three Thousand Eight Hundred Four and 00/100 
Dollars ($2,123,804), payable in twelve (12) equal monthly payments, for the Services 
contemplated in this Agreement ("Fixed Fee") . Th is Fixed Fee will be inclusive of payroll-related 
expenses (including, but not limited to, training, vacation, payroll taxes, workman 's 
compensation insu rance and other insurance, and all other employee benefits), uniforms, 
badges, and other related expenses for Key Personnel, and profit for providing Services. 

2. In-Service Hourly Fee: 

In addition to the Fixed Fee, commencing on the Commencement Date, County shall pay 
Contractor a fixed dollar amount for each hour that a vehicle in the Core Bus Fleet is used for 
Core Bus Fleet Services ("In-Service Hourly Fee" ). 

A. The rates used to calculate the In-Service Hourly Fee shall be as follows ("Original Rates"): 

VEHICLE TIER 1 
IN-SERVICE 

HOURLY RATE 

{O hours 

TIER 2 
IN-SERVICE HOURLY 

RATE 

{2701001 hours 

TIER 3 
IN-SERVICE 

HOURLY RATE 

{345 1001 hours 

270 1000 hours) 345 1000 hours) 4201000 hours) 

VAN $35.60/hour $35.60/hour $34.71/hour 

ADA VAN EMPLOYEE ROUTE $35 .60/hour $35 .60/hour $34.71/hour 

TRAM $38.72/hour $38.72/hour $37.75/hour 

TRAM/TRAILER $55.00/hour $55.00/hour $53 .63/hour 

MINI BUS $35 .60/hou r $35.60/hour $34.71/hour 

40' BUS $55.90/hour $55.90/hour $54.50/hour 

COBUS $42.43/hour $42.43/hour $41.37/hour 

COBUS WITH HAGGER $59.27/hour $59.27/hour $57.79/hour 

EMPLOYEE SHUTILE $55.90/hour $55.90/hour $54.50/hour 

IDLE HOURLY RATE $35 .33/hour $35.33/hour $34.45/hour 
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B. Sections 26-100 et seq . of the Broward County Code of Ordinances, as may be amended 
from time to time ("Living Wage Ordinance"), was recently amended to increase the health care 
benefit amount to $3.44 per hour beginning on January 1, 2021 ("Increased Health Care 
Benefit") . To coincide with the implementation of the Increased Health Care Benefit, the rates 
used to calculate the In-Service Hourly Fee shall be as follows as of January 1, 2021 ("Adjusted 
Rates") : 

VEHICLE TIER 1 
IN-SERVICE 

HOURLY RATE 

TIER 2 
IN-SERVICE HOURLY 

RATE 

TIER 3 
IN-SERVICE 

HOURLY RATE 

(0 hours 
270,000 hours) 

(270,001 hours 
345,000 hours) 

(345,001 hours 

420,000 hours) 

VAN 

ADA VAN EMPLOYEE ROUTE 

TRAM 

TRAM/TRAILER 

MINI BUS 

40'BUS 

COBUS 

COBUS WITH FLAGGER 

EMPLOYEE SH UTILE 

IDLE HOURLY RATE 

$37.21/hour 

$37.21/hour 

$39.13/hour 

$55.41/hour 

$37.21/hour 

$57.70/hour 

$44.10/hou r 

$61.68/hour 

$57.70/hour 

$37.14/hour 

$37.21/hour 

$37.21/hour 

$39.13/hour 

$55.41/hou r 

$37.21/hour 

$57.70/hour 

$44.10/hour 

$61.68/hour 

$57.70/hour 

$37.14/hour 

$36.28/hour 

$36.28/hour 

$38.15/hour 

$54.02/hour 

$36.28/hour 

$56.26/hour 

$43.00/hour 

$60.14/hour 

$56.26/hou r 

$36.21/hour 

The Adjusted Rates shall remain in effect for only so long as the Contractor is actually paying the 
Increased Health Care Benefit to its employees performing Services. In the event the Increased 
Health Care Benefit is not actually paid to Contractor's employees performing Services for any 
reason , the Adjusted Rates shall revert to the Original Rates. 

If the Living Wage Ordinance is amended during the term of this Agreement to provide for an 
adjustment to the living wage or the health care benefit amount, as defined in the Living Wage 
Ordinance, in excess of the adjustments currently authorized in the Living Wage Ordinance other 

than the Increased Health Care Benefit ("Excess Adjustment") and Contractor is able to 
demonstrate to the Contract Administrator's satisfaction that the Excess Adjustment impacts its 
actual costs in providing Services, then the Parties agree to meet to negotiate in good faith an 
adjustment to the rates used to calculate the In-Service Hourly Fee. Any such negotiation shall 
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be limited to the amount necessary to mitigate the impact to Contractor's actual costs resulting 
specifically from the Excess Adjustment. 

C. 	 The In-Service Hourly Fee includes the following: 

i. 	 Payroll-related expenses (including, but not limited to, training, vacation, payroll 
taxes, overtime, workman's compensation insurance and other insurance, and all 
other employee benefits), uniforms, badges, and other related expenses for all staff 
other than Key Personnel. This includes, but is not limited to, qualified 
administrative support staff, drivers, mechanics, and customer service staff. 

ii. 	 Vehicle fuel costs 
iii. Vehicle maintenance 
iv. Vehicle repairs, tires, and parts 
v. 	 Vehicle licensing and registration 

vi. Radio equipment for vehicles 
vii. 	 Radios for staff and the desk top station 

viii . 	 Insurance required by this Agreement 
ix. Office supplies (including computers) and postage 
x. 	 Janitorial services for facilities 

xi. Support vehicles (including maintenance and fuel costs) 
xii. 	 Costs associated with obtaining the Performance Bond and Payment Bond 
xiii. 	 All corporate overhead 
xiv. 	 Any other expenses deemed necessary by Contractor to provide Services that are 

not part of the Fixed Fee or Reimbursable Expenses. 

D. For vehicles authorized by County to be available for Core Bus Fleet Services but not in 
service ("on call"), County agrees to pay Contractor the Idle Hourly Rate identified above. The 
Idle Hourly Rate shall only apply to vehicles that are on call for at least one (1) hour; if less than 
(1) hour, no fee will be paid. The Idle Hourly Rate serves to reduce the number of vehicles in 
service during reduced traffic times or during reduced passenger activity while at the same time 
compensating Contractor for keeping the vehicles and drivers available. 

E. Vehicle fuel costs are a component of the In-Service Hourly Fee. County acknowledges 
the possibility that uncontrollable or unforeseen events may cause a significant change in fuel 
costs. Therefore, County agrees to reimburse Contractor for vehicle fuel costs in excess of Five 
Dollars ($5.00) per gallon if said per gallon price is consistent with the per gallon price identified 
in the Ft. Lauderdale-Miami Oil Price Information Service ("OPIS") index for the same period of 
time. The amount of such reimbursement will be limited to the difference between the threshold 
Five Dollars ($5.00) per gallon amount and the per gallon price identified in the OPIS index for 
such period . County reserves the right at any time during the term of the Agreement to purchase 
fuel for the Core Bus Fleet or Supplemental Bus Fleet, and if County exercises such option, the 
In-Service Hourly Fee will be adjusted downward by agreement of the Parties. 
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F. The rates used to calculate the In-Service Hourly Fee shall be based on the rates in the 
tiers above. Tier 1 rates shall be charged to County for each hour between Zero (O) hours through 
Two Hundred Seventy Thousand (270,000) hours that any vehicle in the Core Bus Fleet is used 
for Core Bus Fleet Services. Tier 2 rates shall be charged to County for each hour between Two 
Hundred Seventy Thousand and One (270,001) hours through Three Hundred Forty-Five 
Thousand (345,000) hours that any vehicle in the Core Bus Fleet is used for Core Bus Fleet 
Services. Tier 3 rates shall be charged to County for each hour between Three Hundred Forty
Five Thousand and One (345,001) hours through Four H_undred Twenty Thousand (420,000) hours 
that any vehicle in the Core Bus Fleet is used for Core Bus Fleet Services . Tiers are based on the 
amount of hours per Agreement Year. "Agreement Year" means the twelve (12) month period 
beginning on the Commencement Date and ending twelve (12) months thereafter ("Agreement 
Year 1"), and each twelve (12) month period thereafter until the date this Agreement expires or 
terminates. If the Core Bus Fleet hours exceed the maximum of Tier 3, the Aviation Department 
may request a new hourly billing rate, which shall be negotiated in good faith. If the Core Bus 
Fleet hours for any Agreement Year are less than One Hundred Ninety Thousand (190,000) hours, 
Contractor may request a new hourly billing rate for the following Agreement Year and all 
subsequent Agreement Years, which shall be negotiated in good faith. 

3. Reimbursable Expenses: 

In addition to the Fixed Fee and the In-Service Hourly Fee, commencing on the Commencement 
Date, County shall pay Contractor all Reimbursable Expenses that have been approved in advance 
and in writing by the Contract Administrator, that have been substantiated by invoices and proof 
of payment, and that are not otherwise prohibited by this Agreement. "Reimbursable Expenses" 
are limited to the following: 

A. The hourly rate associated with providing Supplemental Bus Fleet Services. The hourly 
rate for Supplemental Bus Fleet Services shall be limited to the rates specified on Exhibit H for 
the vehicles identified thereon. 

B. Costs and expenses associated with the lease of the Core Bus Fleet, including any 
extension of the leases for the Old Vehicles and technology and equipment upgrades. 

C. Costs and expenses associated with the lease of Off~Airport Optional Facilities, except for 
maintenance of such Off-Airport Optional Facilities. 

D. Costs and expenses associated with the Support Space, except for maintenance of such 
Support Space. 

E. Fuel costs in excess of $5.00 per gallon as further set forth herein . 

F. Unanticipated costs and expenses to the extent approved in advance and in writing by 
the Contract Administrator. 
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Any Reimbursable Expenses incurred and approved after the Effective Date, but before the 
Commencement Date, shall be reimbursed by County to Contractor after the Commencement 
Date. 

4. Invoices and Twice Monthly Report: 

Contractor shall invoice County for the Fixed Fee on the first day of each month, and the other 
fees above on a twice monthly basis. Each invoice shall be submitted to County in a report 
certified by an officer of Contractor and on a form approved in writing by the Contract 
Administrator (each being a "Report"). The first Report for the respective month shall cover the 
period beginning on the first {15t) day of the month and ending on the fifteenth (15th) day of the 
month, and shall include the monthly Fixed Fee, the In-Service Hourly Fee for such period, and 
any Reimbursable Expenses approved by the Contract Administrator and incurred during such 
period. The second Report shall cover the period beginning the sixteenth {161h) day of the month 
and ending on the last day of the month, and shall include the In-Service Hourly Fee for such 
period and any Reimbursable Expenses approved by the Contract Administrator and incurred 
during such period. Reports must be received by the Contract Administrator no later than seven 
(7) calendar days following the last day of each twice monthly reporting period . Contractor shall 
submit with each Report a Certification of Payments to Subcontractors and Suppliers (Exhibit E) . 

A. Each Report must list each driver that provided Core Bus Fleet Services by name and the 
actual number of regular, overtime, and holiday hours he or she worked; the total number of 
hours each vehicle in the Core Bus Fleet was driven; the number of passengers transported by 
route; and any other information requested by the Contract Administrator. 

B. Each Report must be in a format that is compatible with Aviation Department software, 
and if requested by the Contract Administrator, Contractor shall provide both a hard copy report 
and an electronic copy in a format approved by Contract Administrator. 

C. County shall pay Contractor within thirty (30) calendar days of receipt of Contractor's 
proper invoice, as required under the "Broward County Prompt Payment Ordinance," Section 1
51.6, Broward County Code of Ordinances. To be deemed proper, all invoices must comply with 
the requirements set forth in this Agreement and must be submitted on the form and pursuant 
to instructions prescribed by the Contract Administrator. Payment may be withheld for failure 
of Contractor to comply with a term, condition, or requirement of this Agreement. 

D. Contractor shall pay its Subcontractors and suppliers within fifteen {15) days following 
receipt of payment from County for such subcontracted work or supplies. Contractor shall 
include the foregoing prompt payment language in all of its contracts with subcontractors who 
participate on County projects subject to the regulations in 49 CFR Part 23 and Part 26, as 
amended. Designated staff of County's Office of Economic and Small Business Development 
{"OESBD") will conduct meetings with parties involved in prompt payment disputes to facilitate 
an amicable resolution. Failure to pay a Subcontractor or supplier in accordance with this 
subsection shall be a material breach of this Agreement, unless Contractor demonstrates that 
such failure to pay results from a bona fide dispute with the Subcontractor or supplier. 
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E. Notwithstanding any provision of this Agreement to the contrary, County may withhold, 
in whole or in part, payment to the extent necessary to protect itself from loss on account of 
inadequate or poor Services which have not been remedied or resolved in a manner satisfactory 
to the Contract Administrator, or failure to comply with any provision of this Agreement. The 
amount withheld shall not be subject to payment of interest by County. 

F. Payment shall be made to Contractor at the address designated in the Notices section . 

5. Prevailing Wage Rates: 

Pursuant to Section 26-5, Broward County Code of Ordinances: 

A. The rate of wages and fringe benefit payments for all laborers, mechanics, and 
apprentices shall not be less than those payments for similar skills in classifications of work in a 
like construction industry as determined by the Secretary of Labor and as published in the Federal 
Register (latest revision) . 

B. All mechanics, laborers, and apprentices, employed or working directly upon the site of 
the work shall be paid in accordance with the above-referenced wage rates. Contractor shall 
post notice of these provisions at the site of the work in a prominent place where it can be easily 
seen by the workers. 

C. If the Parties cannot agree on the proper classification of a particular class of laborers or 
mechanics or apprentices to be used, the Contract Administrator shall submit the question, 
together with its recommendation, to the County Administrator for final determination. 

D. In the event it is found by the Contract Administrator that any laborer or mechanic or 
apprentice employed by Contractor, or any Subcontractor directly on the site of the work has 
been or is being paid at a rate of wages less than the rate of wages required by the ordinance, 
the Contract Administrator may: (1) by written notice to Contractor terminate its right to proceed 
with the work or such part of work for which there has been a failure to pay said required wages; 
and (2) prosecute the work or portion thereof to completion by contract or otherwise. 
Whereupon, Contractor and its sureties shall be liable to County for any excess costs occasioned 
to County thereby. 

E. These provisions shall apply to the Contractor and any Subcontractors. 

F. Contractor shall maintain payrolls and basic records relating thereto during the course of 
the work and shall preserve such for a period of three (3) years thereafter for all laborers, 
mechanics, and apprentices working at the site of the work. Such records shall contain the name 
and address of each such employee; its current classification; rate of pay (including rates of 
contributions for, or costs assumed to provide, fringe benefits); daily and weekly number of hours 
worked; deductions made; and actual wages paid. 
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G. Contractor shall submit, with each requisition for payment, a signed and sworn 

"Statement of Compliance" attesting to compliance with Broward County Ordinance No. 83-72. 

The Statement shall be in the form attached as Exhibit C. 

H. The Contract Administrator may withhold or cause to be withheld from Contractor as 

much of the payments requisitioned as may be considered necessary to pay laborers and 
mechanics, including apprentices, trainees, watchpersons, and guards employed by Contractor 

or any Subcontractor on the work, the full amount of wages required by this Agreement. 

I. If Contractor or any Subcontractor fails to pay any laborer, mechanic, or apprentice 
employed or working on the site of the work all or part of the wages required by this Agreement, 
the Contract Administrator may, after written notice to Contractor, take such action as may be 

necessary to cause suspension of any further payments or advances until such violations have 
ceased. 

A. Any amount paid or expense or liability incurred by County due to Contractor's failure to 
perform in accordance with the terms and provisions of this Agreement shall be deemed to be monies 
due by Contractor to County hereunder and shall be paid by Contractor to County upon demand 
therefore. At the option of County, the same may be deducted from any amounts payable by County 
to Contractor hereunder. 

B. The Parties shall meet and confer to establish the Fixed Fee and In-Service Hourly Fee, 

and the applicable not-to-exceed amounts, for any extension periods that may be exercised by 
County pursuant to Section 3.3 of this Agreement. Such rates and not-to-exceed amounts must 
be approved by the Parties through an amendment to this Agreement, with County acting 

through its Board, at least sixteen (16) months prior to the commencement of such extension 
period so as to allow time for a new solicitation should an agreement not be reached. 
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EXHIBIT C 

Statement of Complianc~ (Prevailing Wage Rate Ordinance No. 83-72) 


No. ------

Agreement No. ______ Project Title _____________ 

The undersigned Contractor hereby swears under penalty of perjury that, during the period 
covered by the application for payment to which this statement is attached, all mechanics, 
laborers, and apprentices, employed or working on the site of the Project, have been paid at 
wage rates, and that the wage rates of payments, contributions, or costs for fringe benefits have 
not been less than those required by Section 26-5, Broward County Code of Ordinances, and the 
applicable conditions of this Agreement. 

Dated '--' 
Contractor 

By 
{Signature) 

By 
{Name and Title) 

STATE OF 
) SS. 

County OF ) 

The foregoing instrument was acknowledged before me this __ day of ______,, __, by 
________ who is personally known to me or who has produced as 
identification and who did/did not take an oath. 

WITNESS my hand and official seal, this __ day of ____, 20_. 

(NOTARY SEAL) 
(Signature of person taking acknowledgment) 

(N ame of officer taking acknowledgment) 
typed, printed, or stamped 

(Title or rank) 

(Serial number, if any) 
My commission expires: 
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EXHIBIT D 


Service Level Agreement 


In connection with all Services provided to County under the Agreement, Contractor shall, at 
no additional cost to County, meet or exceed the requirements set forth in this Service Level 
Agreement ("SLA") for the duration of the Agreement. The standards set forth herein are 
intended to reflect the current industry best practices for the Application Service Contractor 
("ASP") hosting or Software as a Service ("SaaS") solution provided under this Agreement. If 
and to the extent industry best practices evolve to impose higher standards than set forth 
herein, SLA shall be deemed to impose the new, higher standards upon Contractor. Contractor 
shall promptly notify County in writing of any material change to its compliance with these 
standards. Any approval by County under this SLA may be approved in writing by the Contract 
Administrator or the Director of County's Division of Enterprise Technology Services ("ETS"). 

1. Definitions 

1.1. "Contractor Platform" means to the ASP or Saas solution that constitutes the Services to 
the County, or otherwise stores, hosts, or transmits County Data. Contractor shall maintain 
the same standards set forth herein for all of its data centers and facilities that store or host 
County data. 

1.2. "County Data" means the data and information provided by County or its agents under 
this Agreement and all results derived therefrom through the use of the Contractor's services, 
whether or not electronically retained and regardless of the retention media. 

1.3. Any other capitalized terms not defined herein refer to those defined terms in the 

Agreement. 

2. Security 

2.1. General 

2.1.1. Contractor will ensure that County has the ability to authenticate all access by 
username/password or two-factor authentication. Upon request, Contractor shall 
restrict access to County data to a specific source static IP address. 

2.1.2 . Contractor shall ensure that separation of duties and least privilege are enforced 
for privileged or administrative access to County's data and the Contractor Platform. 

2.1.3. Contractor's procedures for the following must be documented and approved by 
County within 10 days of the Effective Date of the Agreement: 

2.1.3.1. Evaluating security alerts and vulnerabilities; 
2.1.3.2. Installing security patches and service packs; 
2.1.3.3. Intrusion detection, incident response, and incident 

escalation/investigation; 
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2.1.3.4. Access and authorization procedures and resetting access controls (e.g., 
password policy); 

2.1.3.5. Risk analysis and assessment procedures; 
2.1.3.6. User access and termination procedures; 
2.1.3.7. Security log review; 
2.1.3.8. Physical facility access controls; and 
2.1.3.9. Change control procedures. 

2.1.4. Contractor shall ensure that its service Contractors, subconsultants, and any third 
parties performing any Services relating to this Agreement shall comply with all terms and 
conditions specified in this SLA unless County, in writing, excuses specific compliance with 
any such term or condition. Contractor shall provide County with a list of any such service 
Contractors, subconsultants or other third-parties on an annual basis, upon County's 
request, and promptly upon a material change in the composition of such entities. 

2.1.5. If new or unanticipated threats or hazards to the Contractor Platform are 
discovered by either County or Contractor, or if existing safeguards have ceased to 
function, the discovering party shall immediately bring the situation to the attention of 
the other party. 

2.1.6. Contractor must mitigate critical or high risk vulnerabilities to the Contractor 
Platform as defined by Common Vulnerability and Exposures (CVE) scoring system within 
30 days of patch release. If Contractor is unable to apply a patch to remedy the 
vulnerability, Contractor must notify County of proposed mitigation steps to be taken and 
timeline for resolution . 

2.2. Controls 

2.2.1. Prior to the Effective Date of the Agreement, and at least once annually and upon 
request for the duration of this Agreement, Contractor shall provide County with a copy 
of a current unqualified System and Organization Controls (SOC) 2 Type II, Report for the 
Contractor, as well as any third party that provide hosting, Saas, or data storage services 
for the Contractor Platform, inclusive of all five Trust Service Principles (Security, 
Availability, Processing Integrity, Confidentiality, and Privacy), unless the County's Chief 
Information Officer in his or her sole discretion approves other documentation of 
appropriate security controls implemented by Contractor. If the audit opinion in the SOC 
2, Type II report is qualified in any way, Contractor shall provide sufficient documentation 
to demonstrate remediation of the issue(s) to the satisfaction of the County's Chief 
Information Officer. 

2.2.2. Contractor shall maintain industry best practices for data privacy, security, and 
recovery measures including, but not limited to, disaster recovery programs, physical 
facilities security, server firewalls, virus scanning software, current security patches, user 
authentication, and intrusion detection and prevention. Unless otherwise provided in 
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this SLA, upon request by County, Contractor shall provide documentation of such 
procedures and practices to County. 

2.3. Network Architecture/Security 

2.3.1. The Contractor Platform shall be protected behind a layer of firewalls, the initial 
configuration diagram of which must be approved by County prior to Final Acceptance. 
Any subsequent changes to the configuration diagram are subject to approval by County, 
which shall not be unreasonably withheld. Contractor shall ensure that all database 
servers are protected behind a second set of internal firewalls. 

2.3.2. Contractor shall submit a network architecture diagram of County's stored and 
transmitted data, including the location of data center and details of connectivity from all 
third parties who have access to County's data. 

2.3.3. Contractor shall protect any Internet interfaces or web services provided under 
this Agreement using a security certificate from a certification authority ("CA") that meets 
or exceeds the CA/Browser Forum's latest Secure Sockets Layer ("SSL") baseline 
requirements and network and certificate systems security requirements . 

2.3.4. Contractor shall restrict inbound and outbound traffic to County network to "deny 
all, permit by exception" configuration. 

2.3.5 . Contractor will support encryption using at a minimum Advanced Encryption 
Standard 256-bit encryption keys ("AES-256") or current industry security standards 
(whichever is higher) for the connection to the Contractor Platform. 

2.3.6. Contractor's wireless networks connected to the Contractor Platform shall be 
configured at a minimum using Wi-Fi Protected Access 2 (WPA2)-Enterprise, Advanced 
Encryption Standard (AES), and Protected Extensible Authentication Protocol (PEAP), 
current industry security standards (or whichever is higher) to secure and protect County 
data. 

2.4. Physical Architecture/Security 

2.4.1. Contractor shall ensure the facilities that house the network infrastructure for the 
Contractor Platform are physically secure against threats such as unauthorized access and 
natural and environmental hazards, and entry controls are in place to limit and monitor 
physical access to the Contractor Platform. 

2.4.2. Contractor shall connect its hosting site for the Contractor Platform through at 
least two (2) independent Internet Service Contractors ("ISPs") with different Internet 
points of presence. 
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2.4.3. Contractor shall ensure adequate background checks have been performed on any 
personnel having access to County data. To the extent permitted by such checks, 
Contractor shall not knowingly allow convicted felons or other persons deemed by 
Contractor to be a security risk to access County data. Contractor shall provide privacy 
and information security training to its employees upon hire and at least once annually. 

2.5. Disaster Recovery 

2.5.1. Contractor shall maintain a disaster recovery plan for the Contractor Platform with 
mirrored sites geographically separated by at least 250 miles, with a Recovery Time 
Objective ("RTO"} of a maximum of eight (8) hours and a Recovery Point Objective ("RPO"} 
of a maximum of four (4) hours from the incident. 

2.5.2. Contractor shall conduct a disaster recovery test of Contractor's hosted or Saas 
system that comprises the Contractor Platform under this Agreement on at least an 
annual basis, and shall notify County at least ten (10} days in advance of each such test. 
In addition, Contractor shall conduct a disaster recovery test specific to the County, 
including County's data and utilization of the Contractor Platform and County's network 
and data, in coordination with County at least once per year; the timing and duration of 
the County-specific test is subject to the approval of County. 

2.6. Incident Response 

2.6.1. If any unauthorized party is successful in accessing any information technology 
component related to the Contractor Platform, including but not limited to servers or fail
over servers where County's data or files exist or are housed, Contractor shall report to 
County within twenty-four (24} hours of becoming aware of such breach . Contractor shall 
provide County with a detailed incident report within five (5) days of the breach, including 
remedial measures instituted and any law enforcement involvement. Contractor shall 
fully cooperate with County on incident response, forensics, and investigations that 
involve the Contractor' s infrastructure relating to any County data or County applications. 
Contractor shall not release County data or copies of County data without the advance 
written consent of County. 

2.6.2. Contractor shall provide County with the names and contact information for a 
security point of contact and a backup security point of contact to assist County with 
security incidents prior to the Effective Date of th is Agreement. 

2. 7. County Data 

2.7.1. Contractor shall maintain controls that ensure separation of County Data. 
Contractor agrees to provide at a minimum Advanced Encryption Standard 256-bit 
encryption keys ("AES-256" } or current industry security standards (or whichever is 
higher) for social security numbers, taxpayer identification numbers, employer 
identification numbers, bank account numbers, passwords, cardholder data, and any 
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other data such as Protected Health Information ("PHI") and Personally Identifiable 
Information ("Pll'') or as otherwise directed by County on all copies of such data stored, 
transmitted, or processed, at no additional charge to County, and shall classify such data 
internally at its highest confidentiality level. Contractor shall also ensure that the 
encryption key(s) are not stored with the encrypted data and are secured by a Hardware 
Security Module ("HSM") . Contractor shall immediately notify County of any compromise 
of the encryption keys. Contractor shall provide a copy of County's encryption key(s) at 
County's request. Contractor shall prohibit the use of unencrypted protocols such as FTP 
and Telnet for the data defined in this paragraph . 

2. 7.2. Any County Data must be available to County upon request within one (1) business 
day, in any format reasonably requested by County, including, without limitation, 
Extensible Markup Language ("XML") and Structured Query Language ("SQL"), or in 
another format as may be mutually agreed to by County and Contractor. 

2. 7.3 . Upon termination or expiration of this Agreement or end of serviceable life of any 
media used in connection with this Agreement, and upon written notification from 
County that the applicable County Data is currently maintained by County or otherwise 
securely stored, Contractor shall, at County's option, (a) securely destroy all media 
(including media used for backups) containing any County Data on all decommissioned 
hard drives or storage media to National Institute of Standards and Technology ("NIST") 
standards and provide to County a signed certificate of destruction within ten (10) 
business days, or (b) return to County all County Data and provide a signed certification 
within two (2) business days documenting that no County Data is retained by Contractor 
in any format or media. 

2.7.4. County Data is the property solely of County and may not be reproduced or used 
by Contractor with the prior written consent of County. Contractor and its subcontractors 
will not publish, transmit, release, sell, or disclose any County Data to any third party 
without County's prior written consent. 

2.7.5. County shall have the right to use the Services to provide public access to County 
Data as County deems appropriate or as otherwise required by law. 

2.7.6. In the event of any impermissible disclosure, loss, or destruction of County Data 
relating to any action or omission of Contractor, Contractor must immediately notify 
County, take all reasonable and necessary steps to mitigate any potential harm, further 
disclosure, loss, or destruction. 

3. Compliance 

3.1. Contractor shall cooperate and provide any information requested by County 
relating to compliance and regulatory requirements. A request for information or review by 
County may include, but is not limited to, the following: 
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3.1.1. Vulnerability scans of authenticated and unauthenticated operating 
systems/networks, web applications, and database applications; 

3.1.2. Automated scans and penetration ("Pen") tests performed by County personnel 
or agents designated by County; 

3.1.3. Review of requested documents, including without limitation, Contractor's 
architecture documents, external audits of Contractor's information security policies and 
procedures, Pen- test documentation, security incident reports, environment logs, virtual 
private network ("VPN") access logs to terminal services, network traffic and firewall 
activity logs, Intrusion Detection System ("IDS") attack alerts and anomalies, enterprise 
password management activity, server and application logs, and monthly or periodic 
network traffic and firewall activity logs; and 

3.1.4. Physical inspection of Contractor's facilities by County or its representatives. 

3.2. Contractor shall provide County with the ability to generate account reports 
consisting of the account holder's name and application access rights. 

3.3. Contractor shall provide County with the ability to generate account 
management reports showing new users, access rights changes, and account termination 
with the associated time stamp information. 

3.4. Contractor shall provide County with the ability to generate time-stamped user 
and administrator access (login/logout) and a list of activities performed by administrators, 
privileged users, or third party contractors while using the System. 

3.5 . Upon request by County, Contractor shall promptly provide County with access 
to time-stamped data transfer logs (including the account, a description of the data 
transferred and its size, and the user and account names for forensic purposes), time
stamped application and platform environment change control logs, and time-stamped data 
backup logs indicating the backup type (e.g. , full, incremental, etc.). 

3.6. Upon County's request, Contractor shall make available to the County proof of 
Contractor's compliance with all applicable federal, state, and local laws, codes, ordinances, 
rules, and regulations in performing under this Agreement, including but not limited to: 
HIPAA compliance; Contractor's latest compliance reports (e.g., PCI Compliance report, SSAE 
16 report, International Organization for Standardization 27001 (ISO 27001) certification); 
and any other proof of compliance as may be required from time to time. 
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4. Service Availability 

4.1. System Availability 

4.1.1. Contractor guarantees that the Network Uptime (as defined herein) will be 
99.99% of Prime Time (defined as County business days from 7 a.m. - 7 p.m. Eastern 
Time) and 98.00% of non ~ Prime Time for each calendar month during the term of the 
Agreement, excluding Scheduled Maintenance as defined herein (collectively, the 
"Network Uptime Guarantee") . Network Uptime is the time that the System and 
Services are functioning optimally and fully operational, and requires proper 
functioning of all network infrastructure, including routers, switches, and cabling, 
affecting a user's ability to reliably transmit or receive data; Network Downtime is the 
remainder of time that is not included in Network Uptime, and is measured from the 
time the trouble ticket is opened to the time the network is fully restored. As long as 
the System is available over the Internet to at least two other comparable non-County 
customers (i.e., the System is functioning properly and there are no technical issues 
with Contractor or the Contractor Platform), any inability on the part of County to 
access the System as a result of a general Internet outage will not be counted toward 
Network Downtime. System unavailability for the purpose of building redundancy or 
other recovery systems that is approved by County in advance shall not be charged as 
downtime in computing the Network Downtime. System unavailability due to 
Contractor's equipment failure constitutes Network Downtime. 

4.1.2. Contractor will refund to County five percent (5%) of the monthly fees (or 
monthly pro rata equivalent, if recurring fees under the Agreement are charged other 
than monthly) under the Agreement for each thirty (30) minutes of Network Downtime 
in excess of that permitted under the Network Uptime Guarantee (up to 100% of 
County's monthly or pro rata fee), measured on a calendar month basis. Such refunds 
will be paid within ten (10) days of the applicable monthly report or, at County's option, 
may be credited against amounts due under any unpaid invoice or future invoice. 

4.1.3. Normal availability of the System shall be twenty-four (24) hours per day, seven 
(7) days per week. Planned downtime (i.e., taking the System offline such that it is not 
accessible to County) ("Scheduled Maintenance") shall occur during non-Prime Time and 
with at least five (S) business days' advance written notice to County. Contractor may 
conduct Scheduled Maintenance at other times without advance notice only with 
written consent from County, which consent will not be unreasonably withheld. During 
non-Prime Time, Contractor may perform routine maintenance operations that do not 
require the System to be taken offline but may have immaterial effects on System 
performance and response time without any notice to County. Such degradation in 
performance and response time shall not be deemed Network Downtime. All changes 
that are expected to take more than four (4) hours to implement or are likely to impact 
user workflow require County's prior written approval, which will not be unreasonably 
withheld. 
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4.1.4. By the tenth day of each calendar month, Contractor shall provide to County a 
report detailing Contractor's performance under this SLA for the prior calendar month. 
To the extent the performance fails to meet the Network Uptime Guarantee, the report 
shall calculate: the total number of minutes of uptime for each of Prime Time and non
Prime Time; the total number of minutes for each of Prime Time and non-Prime Time 
minus any applicable Scheduled Maintenance, respectively; and the percentage of 
uptime versus total time minus Scheduled Maintenance for each (e.g., monthly minutes 
of non-Prime Time network uptime I (Total minutes of non-Prime Time - Minutes of 
Scheduled Maintenance) = %). 

4.1.5. Contractor guarantees the functioning of all equipment components necessary 
for Contractor to provide the Services, the Contractor Platform, and meet System 
availability requirements stated in this SLA. 

4.2. Infrastructure Management 

4.2 .1. During Prime Time, Contractor shall ensure packet loss of less than one percent 
(1%) and less than sixty (60) milliseconds domestic latency within the Contractor 
Platform. Contractor shall maintain sufficient bandwidth to the Contractor Platform 
and ensure the server processing time (or CPU processing capacity) to provide 
millisecond response times from the server. County and Contractor recognize that end 
user response times are dependent on intermittent ISP network connectivity, and in 
the case of County's users, dependent on County's internal network health . 

4.2.2. To the extent the Contractor Platform provides or supports public access to 
users in Broward County or through the County's web pages, Contractor's Services shall 
support up to 500,000 site hits per calendar day and capture the number of site hits by 
page for performance to standards reporting. 

4.2 .3. Contractor shall ensure that an unlimited number of transactions may be 
processed to County production database. Subject to County approval, Contractor may 
recommend that non-routine reports and queries be limited to certain timeframes, 
quantities, or other specifications if Contractor determines that such reports and 
queries cause degradation to response times affecting performance levels established 
in this SLA. 

4.2.4. Contractor will retain all database records regardless of number or size. 

4.2.5. Contractor shall routinely apply upgrades, new releases, and enhancements to 
the Contractor Platform as they become available after prior, written approval by the 
County and shall ensure that these changes will not adversely affect the Contractor 
Platform . 

4.2.6. To the extent the Contractor Platform includes an ad-hoc reporting tool or 
standard reports, Contractor agrees to provide unlimited access to such functionality 
to County. Contractor agrees to support an unlimited number of queries and reports 
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against County's Data . County agrees that Contractor may put reasonable size limits 
on queries and reports to maintain System performance, provided such limits do not 
materially impact County's regula r business operations. 

4.2.7. Contractor shall conduct full, encrypted System backups (including System and 
user data) weekly and shall conduct incremental, encrypted backups daily. Encrypted 
backups will be written to a backup device with sufficient capacity to handle the data. 
Contractor shall mainta in a complete current set of encrypted backups for County's 
System, including County Data, at a remote, off-site " hardened" facility from which data 
can be retrieved within one (1) business day at any point in time. Full System 
restorat ion performed as a recovery procedure after a natural disaster is included as 
part of Contractor's required Services under this Agreement. Upon County's request, 
Contractor shall also provide restoration of individual file(s) . 

4.2.8. A development and test system, which shall mirror the production system, 
shall be made available for use by County for testing or training purposes upon two (2) 
business days' request, including without limitation, upon request for County's testing 
of application upgrades and fixes prior to installation in the production environment. 
County may control data that is populated on the demonstration and training system 
by requesting that Contractor perform any or all of the following: 

4.2.8.1. periodically refresh data from production; 
4.2.8.2. perform an ad-hoc refresh of data from production; 
4.2.8.3. not refresh data from production until further notice from County; or 
4.2.8.4. refresh data on an ad hoc basis with training data supplied by County. 

4.3. Performance Monitoring and Hosting Capacity Increases 

4.3.1. If requested by County, Contractor shall provide standard reporting metrics of 
the Contractor Platform to County on a monthly basis which shall include: traffic 
patterns by user and by time; server load, including central processing unit load, virtual 
memory, disk and input/output channel utilization; transmission control protocol load 
for each server allocated in part or in full to County System; and system errors in 
System, database, operating system, and each server allocated in part or in full to 
System. 

4.3.2. In the event County anticipates an increase in transaction volume or seeks to 
expand capacity beyond the limitations, if any, provided under the Agreement, 
Contractor will provide t imeline and cost estimates to upgrade existing servers or 
deploy additional servers dedicated to County's System within fifteen (15) calendar 
days of written notice by County. 

5. Transition/Disentanglement 

5.1. Contractor will complete the transition of any terminated Services to County and 
any replacement Contractors that County designates (collectively, the "Transferee"), without 
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causing any unnecessary interruption of, or adverse impact on, the Services 
("Disentanglement"). Contractor will work in good faith (including, upon request, with the 
Transferee) at no additional cost to County to develop an orderly Disentanglement plan that 
documents the tasks required to accomplish an orderly transition with minimal business 
interruption or expense for County. Upon request by County, Contractor shall cooperate, 
take any necessary additional action, and perform such additional tasks that County may 
reasonably request to ensure timely and orderly Disentanglement, which shall be provided 
at the rate(s) specified in the Agreement or, if no applicable rate is specified, at a reasonable 
additional fee upon written approval by the County. Specifically, and without limiting the 
foregoing, Contractor shall: 

5.1.1. Promptly provide the Transferee with all nonproprietary information needed to 
perform the Disentanglement, including, without limitation, data conversions, interface 
specifications, data about related professional services, and complete documentation of 
all relevant software and equipment configurations; 

5.1.2 . Promptly and orderly conclude all work in progress or provide documentation of 
work in progress to Transferee, as County may direct; 

5.1.3. Not, without County's prior written consent, transfer, reassign or otherwise 
redeploy any of Contractor's personnel during the Disentanglement period from 
performing Contractor's obligations under this Agreement; 

5.1.4. If applicable, with reasonable prior written notice to County, remove its assets and 
equipment from County facilities; 

5.1.5. If County requests, and to the extent permitted under the applicable agreements, 
assign to the Transferee (or use its best efforts to obtain consent to such assignment 
where required) all contracts including third-party licenses and maintenance and support 
agreements, used by Contractor exclusively in connection with the Services. Contractor 
shall perform all of its obligations under such contracts at all times prior to the date of 
assignment, and Contractor shall reimburse County for any losses resulting from any 
failure to perform any such obligations; 

5.1.6. Deliver to Transferee all current, nonproprietary documentation and data related 
to County-owned assets and infrastructure. After confirming in writing with County that 
the applicable County data is received intact or otherwise securely stored by County, 
Contractor shall securely erase all County Data, including on any hard drives and backup 
media, in accordance with NIST standards. Upon written consent from County, 
Contractor may retain one copy of documentation to the extent required for Contractor's 
archival purposes or warranty support; and 

5.1.7. To the extent requested by County, provide to County a list with current valuation 
based on net book value of any Contractor-owned tangible assets used primarily by 
Contractor in connection with the Services. County shall have the right to acquire any or 
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all such assets for net book value. If County elects to acquire such assets for the net book 
value, any and all related warranties will transfer along with those assets. 

6. Payment Card Industry (PCI) Compliance 

If and to the extent the Contractor Platform accepts, transmits or stores any credit cardholder 
data County or is reasonably determined by County to potentially impact the security of 
County's cardholder data environment ("COE"), the following provisions shall apply: 

6.1. Contractor shall comply with the most recent version of the Security Standards 
Council's Payment Card Industry ("PCI") Data Security Standard ("DSS"). 

6.2. Prior to the Effective Date, after any significant change to the COE, and annually 
Contractor shall provide to County: 

6.2.1. A copy of their Annual PCI DSS Attestation of Compliance ("AOC"); 

6.2.2. A written acknowledgement of responsibility for the security of card holder data 
the service Contractors possess or otherwise store, process or transmit on behalf of the 
County, or to the extent that the service Contractor could impact the security of the 
county's cardholder data environment. 

6.2.3 . A PCI DSS responsibility matrix that outlines the exact PCI DSS Controls are the 
responsibility of the service Contractor and which controls the service Contractor shares 
responsibility with the County. 

6.3. Contractor shall follow the VISA Cardholder Information Security Program 
("CISP") payment Application Best Practices and Audit Procedures and maintain current 
validation . 

6.4. If Contractor subcontracts or in any way outsources the COE processing, or 
provides an API which redirects or transmits County Data to a payment gateway, Contractor 
is responsible for maintaining PCI compliance for their API and providing the AOC for the 
subcontractor or payment gateway to the County. 

6.5. Mobile payment application Contractors must follow industry best practices such 
as VISA Cardholder Information Security Program ("CISP") or OWASP for secure coding and 
transmission of payment card data. 

6.6. Contractor agrees that it is responsible for the security of the County's cardholder 
data that it possesses, including the functions relating to storing, processing, and 
transmitting of the card holder data. 

6. 7. Contractor will immediately notify County if it learns that it is no longer PCI DSS 
compliant and will immediately provide County the steps being taken to remediate the 
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noncompliant status. In no event should Contractor's notification to County be later than 
seven (7) calendar days after Contractor learns it is no longer PCI DSS complaint . 

6.8. Contractor shall enforce automatic disconnect of sessions for remote access 
technologies after a specific period of inactivity with regard to connectivity into County 
infrastructure. (PCI 12.3.8) 

6.9. Contractor shall activate remote access from vendors and business partners into 
County network only when needed by vendors and partners, with immediate deactivation 
after use. (PCI 12.3.9) 

6.10. Contractor shall implement encryption and two-factor authentication for 
securing remote access (non-console access) from outside the network into the County's 
environment with access to any stored credit card data . (PCI 8.3) 

6.11. Contractor shall maintain a file integrity monitoring program to ensure critical 
file system changes are monitored and approved with respect to County Data. (PCI 10.5.5) 

6.12. All inbound and outbound connections to County's CDE must use Transport Layer 
Security (TLS) 1.2 or current industry equivalent (whichever is higher). 

7. Managed Services/Professional Services (IT)/Third-Party Vendors 

7.1. Contractor shall immediately notify County of any terminations or separations 
of Contractor's employees who performed Services to County under the Agreement or who 
had access to the County's Data and must ensure such employees' access to County Data 
and network is promptly disabled . 

7.2. Contractor shall ensure all Contractor's employees with access to County 
environment have signed County's Information Resources User Acknowledgement form 
prior to accessing County network environment. 

7.3. Contractor shall provide privacy and information security training to its employees 
with access to the County environment upon hire and at least annually. (PCI 12.6.1) 

8. Software Installed in County Environment 

8.1. Contractor shall advise County of any third party software (e.g., Java, Adobe 
Reader/Flash, Silverlight) required to be installed and all versions supported. Contractor shall 
support updates for critical vulnerabilities discovered in applicable third party software. 

8.2. Contractor shall ensure that the Software is developed based on industry 
standards and best practices, including following secure programming techniques and 
incorporating security throughout the software-development life cycle . 

8.3. Contractor shall ensure the Software provides for role-based access controls. 
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8.4. Contractor shall support electronic delivery of digitally signed upgrades from 
Contractor or supplier website. 

8.5. Contractor shall enable auditing by default in software for any privileged access or 
changes. 

8.6. Contractor shall regularly provide County with end-of-life-schedules for all 
applicable Software . 

9. Equipment Leased or Purchased from Contractor 

9.1. Contractor shall ensure that physical security features are included in the 
Equipment acquired under this Agreement to prevent tampering. Contractor shall ensure 
security measures are followed during the manufacture of the Equipment provided under 
this Agreement. Any Equipment provided under this Agreement shall not contain any 
embedded remote control features unless approved in writing by County's Contract 
Administrator. 

9.2. Contractor shall upon request grant County access either directly or through a 
timely data feed to any and all data collected. 

9.3. Contractor shall disclose any default accounts or backdoors which exist for 
access to County's network. 

9.4. Contractor shall regularly provide County with end-of-life-schedules for all 
applicable Equipment. 

9.5. Contractor shall support electronic delivery of digitally signed upgrades of any 
applicable Equipment firmware from Contractor or supplier website . 
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EXHIBIT E 

Certification of Payments to Subcontractors and Suppliers 


RU/Bid/Contract No. ______ 

Project Title __________ 

The undersigned Contractor hereby swears under penalty of perjury that: 

1. Contractor has paid all subcontractors and suppliers all undisputed contract obligations 
for labor, services, or materials provided on this project in accordance with Section 4.2 .1 of the 
Agreement, except as provided in paragraph 2 below. 

2. The following subcontractors and suppliers have not been paid because of disputed 
contractual obligations; a copy of the notification sent to each, explaining in reasonably specific 
detail the good cause why payment has not been made, is attached to this form: 

Subcontractor or supplier's name and address Date of disputed Amount in 

invoice dispute 

3. The undersigned is authorized to execute this Certification on behalf of Contractor. 

Dated , 20_ 
Contractor 

By______________ 

(Signature) 
By___________~ 

STATE OF 

COUNTY OF 

) 
) SS 
) 

(Name and Title) 

The foregoing instrument was acknowledged before me this __ day of ______ 

__, by who is personally known to me or 
who has produced as identification and who did/did not take an oath. 

WITNESS my hand and official seal, this day of , 20_. 

(NOTARY SEAL) 

(Sj gnature of person taking acknowledgment) 

My commission expires: 
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EXHIBIT F 

Minimum Insurance Requirements 


(see next 2 pages) 
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I 
DATE (MM/DO/YYYY)ACORD CERTIFICATE OF LIABILITY INSURANCE 05/25/2018~ 

r THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
...-eRTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 

!LOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
.<EPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder Is an ADDITIONAL INSURED, the pollcy(les) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the pollcy, certain policies may require an endorsement. A statement on 
this certificate does not confer rlahts to the certificate holder In lleu of such endorsement(s). 

PRODUCER llllllii7"'McGritr, Selbels & Williams or Oregon 

1800 SW Firs! Avenue, Sul!e 400 
 f.H~NJn c .... 503-943-6621 I r.e~ Nol: 503-943-6622 

Portland, OR 97201 
 ~6'!,~~ss : 

NAIC#INSUR"AISI AFFORDING COVERAGE 

22667 

INSURED 


INSURER A :ACE American Insurance Company 
20699INSURER B :ACE Property and Casual!V Insurance ComoanvKeolis America Inc 


470 AUanUc Ave 
 INSURERC: 

5th Floor 

Boston, MA02210 
 INSURER D : 

INSURl!R ll: 

INSURER F: 

COVERAGES CERTIFICATE NUMBER:KS6LJX4H REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS ANO CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

11:{ff' TYPE OF INSURANCE 1uon wun POLICY NUMBER LIMITS 

A X COMMERCIAL GEHERAL UABIUTY HOO G71093931 08101/2018 u11101/2019 EACH OCCURRENCE $ 2,000,000 =o CLAIMS-MADE 0 OCCUR 4,000,000 

- 0MED EXP !My ono !>01$00) S 

x PERSONAL & ArN INJURY $ 4,000,000 -
GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE S 4,000,000 

4,000,0001,-I POLICY D FJ~i 0 LOC

'l OTHER: 

PRODUCTS ·COMP/OP AGG S 

s 

" AUTOMOBILE LIABILITY I '°" H26169093 5,000,000-x ANY Al/TO BODILY INJURY (Pei ~t10n) $ 
>--

OWNED - SCHEDULED 
>--- AllTOS ONLY - AUTOS 

HIRED NON-OWNED 
BODILY INJURY (POI occident) $ 

>-- AUTOS ONLY - AUTOS ONLY 
$ 

B UMBRELLA UAB ~ OCCUR ~00 G2812448A 003 06101/2018 06/0112019 EACH OCCURRENCE s 10,000,000 

X WCC6SS LIAB n CLAIMS-MADE 

OED I I RETENTION$ 

AGGREGATE $ 10,000,000 

A WORt<l!RS COMPENSATION 
AND EMPLOYERS' LIABILITY y I N 
ANY PROPRIETORIPARTNERll!XECUTIVE D 
OFFICERIMEMBER EXClUDED? 
(M1ndltO<Y In NH) 

grsMf~~'b~PERATIONS below 

WLR C65226029 06101/2018 06/01/2019 

N/A 

$ 

X llT~~UTE I 1°m· 
E.L. EACH ACCIDENT s 
E.L. DISl!ASE ·EA EMPLOYEE $ 

E.L. DISEASE · POLICY LIMIT S 
~ 

s 
s 
s 
s 

1,000,000 

1,000,000 

1,000,000 

DESCRIPTION OF OPERATIONS I LOCATIONS /VEHICLES (ACORD 101, Addltlon1I Rom1rlca Scllodult, moy be attachod If more apace la required) 
Broward Counly, Its Departments. Officers and Employees are named as an AddlUonal Insured as respects lhe ongoing operations of the Named Insured with respects to 
General Liablllly coverage where required by written and signed contract subject 10 policy lenns, conditions, limits and exclusions. 

CERTIFICATE HOLDER CANCELLATION 

~ SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS. 

BROWARD COUNTY 
Attn: Ground Transportation Seclion AUTHORIZED REPRESENTATIVE 
2200 SW 451h STREET SUITE 101 
DANIA BEACH, FL 33312 ~~ 
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~ 

I 
DATE(MM/ODIYYYY)

ACC>RD.. CERTIFICATE OF LIABILITY INSURANCE 0211 9/2019 ..._____, 
THIS CERTIFICATE IS ISSUED AS A MATIER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. If 
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this 
certificate does not confer rights to the certificate holder in lieu of such endorsement(s). 

PRODUCER CONTACT 
Aon Risk Services Northeast, Inc . 

NAME: 

Bos ton MA Office ri08.N~o. E>!I: (866) 283-7 122 I r.& No. I: (800) 363-0105 

53 state Street E-MAIL 
Suite 2201 ADDRESS : 
Boston MA 02 109 USA 

INSURER(S) AFFORDING COVERAGE NAIC # 

INSURED INS UR ER A: I llinoi s Uni on Insurance Company 27960 
Keolis America I nc 
470 Atlantic Ave 

INS URER B: 

Bos ton MA 02 210 USA INSURERC: 

INSURERO: 

INS UR ER E: 

INS URER F: 

COVERAGES CERTIFICATE NUMBER: 570075106521 REVISION NUMBER: 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN , THE INSURANC E AFFORDED BY THE POLICIES DESCR IBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PA ID CLAIMS. Limits shown are as requested 

'LTR TYPE OF INSURANCE w,;r l\Wo POLICY NUMBER 11MM/c\01YYYY1 IM~~6~1 LIMITS 

COMMERCIAL GENERAL LIABILITY EACH OCCURRENCE 
>-- =i CLAIMS·MADE O occun u~w•u~ I U KtN I tu 

>-
PREMISES tEa occurrence\ 

MEO EXP (Any one per son) 
>-

PERSONAL & ADV INJURY 
'----

=rLAGGRED ~~6~ APPD PER 
GENERALAGGREGATE 

POLICY JECT LDC PRODUCTS ·COMP/OP AGO 

OTHER· 

AUTOMOBILE LIABILITY COMBINED SING LE LIMIT 
IEa 3"""••" 

-
ANY AUTO BODILY INJURY (Per petsonl 

- - SC HEDULED BODILY INJURY (Per accidenllOWNED - AUTOS ONLY AUTOS- NON-OWNED PROPERTY DAMAG E
HIREOAUTOS CPer accldenl)- ONLY - AUTOS ONLY 

UMBRELLA LIAB HOCCUR EACHOCCURRENCE - AGG HEGATE EXCESS LIAB CLAIMS ·MADE 

OED/ /RETENTION 
WORKERS COMPENSATION AND IPER STATUTE I /~~H-
EMPLOYERS' LIABILITY YIN 
AN'( PROPRIE TO R I PARTNER I EXECUT IVE D E.L. EACH ACCIDENT 
OFFICER/MEMBER EXCLUDED? NIA 
(M1ndatory in NH) E.L. DISEASE-EA EMPLOYEE 

~~~t~rt.frJ~ ~nFdbPERATIONS below E.L. DISEASE-POLICY LIMIT 
A Env Si te Li ab PPLG7148 778 7001 01/29/2019 06/30/2022 Aggregate !.8,000,000 

Env site 1.iab/Keolis Tran Occ urrence !.2 , 000 ,000 
SIR ap pli es per policy ter ns & condi ions 

DESCRIPTION OF OPERATIONS I LOCATIONS I VEHICLES (ACORD 101, Ad ditional Rem1rks Schedule, 1nay bo attached if more space ls required) 

Broward County is inc luded as addit i onal i nsured with regards to th e Pollution Liability policy as required by written 
contract 

©1988-2015 ACORD CORPORATION . All rights reserved. 

N 

"' "' 0 

"' .... 
0 
0.... 
"' 

CERTIFICATE HOLDER CANCELLATION 

Browa rd county 
2200 SW 4Sth Street 
Suite 101 
Dania Beach FL 33312 USA 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE 
EXPIRATION DATE THEREOF, NOTICE IMLL BE DELIVERED IN ACCORDANCE IMTH THE 
POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 

~~Y~vr~~ 
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EXHIBIT G 


Core Bus Fleet 


Old Vehicles 

Vin# Veh# Manufacturer Model Ownership 

1FDGF5GY8GEC05242 201 Ford F-550 Keolis Lease 

1FDGF5GYXGEC05243 202 Ford F-550 Keoli s Lease 

1FDGF5GY1GEC05244 203 Ford F-550 Keolis Lease 

1FDGF5GY3GEC05245 204 Ford F-550 Keolis Lease 

1FDGF5GY5GEC05246 205 Ford F-550 Keolis Lease 

1FDGF5GY7GEC05247 206 Ford F-550 Keolis Lease 

1FDGF5GY9GEC05248 207 Ford F-550 Keolis Lease 

1FDGF5GYOGEC05249 208 Ford F-550 Keolis Lease 

1FDGF5GY7GEC05250 209 Ford F-550 Keolis Lease 

1FDGF5GY9GEC05251 210 Ford F-550 Keolis Lease 

1FDGF5GYOGEC05252 211 Ford F-550 Keolislease 

1FDGF5GY2GEC05253 212 Ford F-550 Keolis Lease 

1FDGF5GY4GEC05254 213 Ford F-550 Keolis Lese 

1FDGF5GY6GEC05255 214 Ford F-550 Keolis Lease 

1FDGF5GY8GEC05256 215 Ford F-550 Keolis Lease 

1FDGF5GYXGEC05257 216 Ford F-550 Keolis Lease 

1FDGF5GY1GEC05258 217 Ford F-550 Keolis Lease 

1FDGF5GY3GEC05259 218 Ford F-550 Keolis Lease 

1FDGF5GYXGEC05260 219 Ford F-550 Keolis Lease 

1FDGF5GY1GEC05261 220 Ford F-550 Keoli s Lease 

1N9APAE346C084002 441 El Dorado AXESS 40 County 

1N9APAE366C084003 442 El Dorado AXESS 40 County 

1N9APAE316C084006 445 El Dorado AXESS 40 County 

1N9APAC865C084001 SOl El Dorado AXESS 40 County 

1N9APAC88SC084002 S02 El Dorado AXESS 40 County 

1N9APAC8XSC084003 S03 El Dorado AXESS 40 County 

1N9APAC81SC084004 S04 El Dorado AXESS 40 County 

1N9APAC83SC084005 sos El Dorado AXESS 40 County 

1N9APAC85SC084006 S06 El Dorado AXESS 40 County 

1N9APAC87SC084007 S07 El Dorado AXESS 40 County 

1N9APAC89SC084008 S08 El Dorado AXESS 40 County 

1N9APAC805C084009 S09 El Dorado AXESS 40 County 

1N9APAC875C084010 SlO El Dorado AXESS 40 County 

1N9APAC89SC084011 Sll El Dorado AXESS 40 County 
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Vin# Veh# Manufacturer Model Ownership 

1N9APAC805C084012 

1N9APAC825C084013 

1N9APAC845C084014 

1N9APAC865C084015 

1N9APAC885C084016 

1N9APAC8X5C084017 

1N9APAC815C084018 

1N9APAC835C084019 

1N9APAC8X5C084020 

1N9APAC835C084022 

1N9APAC855C084023 

1N9APAC875C084024 

1N9APAC805C084026 

1N9APAC845C084027 

1N9APAC8X5C084048 

1N9APAC835C084053 

1N9APAC895C084056 

1N9APAC805C084060 

1N9APAC825C084061 

1N9APAC845C084062 

1T9P634D24B703129 

1T9P634D25B703150 

1T9P634D4EB703523 

1T9T234D8EB704524 

IT9P634D8EB703525 

1T9T734D1EB704526 

1T9P63401EB703527 

1T9T234D5EB704528 

VS96985400A173010 


VS96985400A173043 


VS9685410A172430 


VS96985410A172431 

VS96985410A173066 


2C7WDGBGXGR144255 

2C7WDGBG9GR144280 

512 

513 

514 

515 

516 

517 

518 

519 

520 

522 

523 

524 

526 

527 

701 

706 

711 

713 

714 

715 

366 

376 

801 

802 

803 

804 

805 

806 

C-1 

C-2 

C-3 

C-4 

C-5 

101 
102 

El Dorado 

El Dorado 

El Dorado 

El Dorado 

El Dorado 

El Dorado 

El Dorado 

El Dorado 

El Dorado 

El Dorado 

El Dorado 

El Dorado 

El Dorado 

El Dorado 

El Dorado 

El Dorado 

El Dorado 

El Dorado 

El Dorado 

El Dorado 

Trams International 

Trams International 

Trams International 

Trams International 

Trams International 

Trams International 

Trams International 

Trams International 

COBUS 

COBUS 

COBUS 

COBUS 

COBUS 

Dodge 

Dodge 

AXESS 40 County 

AXESS 40 County 

AXESS 40 County 

AXESS 40 County 

AXESS 40 County 

AXESS 40 County 

AXESS 40 County 

AXESS 40 County 

AXESS 40 County 

AXESS 40 County 

AXESS 40 County 

AXESS 40 County 

AXESS 40 County 

AXESS 40 County 

AXESS 40 County 

AXESS 40 County 

AXESS 40 County 

AXESS 40 County 

AXESS 40 County 

AXESS 40 County 

Tram County 

Tram Trailer County 

Tram County 

Tram Trailer County 

Tram County 

Tram Trailer County 

Tram County 

Tram Trailer County 

Mercedes County 

Mercedes County 

Mercedes County 

Mercedes County 

Mercedes Keoli s Lease 

Caravan Keolis Lease 

Caravan Keolis Lease 
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New Vehicles: 


Vin# Veh# Description Ownership 


TBD 301 El Dorado Keolis Lease 

TBD 302 El Dorado Keolis Lease 

TBD 303 El Dorado Keolis Lease 

TBD 304 El Dorado Keolis Lease 

TBD 305 El Dorado Keolis Lease 

TBD 306 El Dorado Keolis Lease 

TBD 307 El Dorado Keolis Lease 

TBD 308 El Dorado Keolis Lease 

TBD 309 El Dorado Keolis Lease 

TBD 310 El Dorado Keolis Lease 

TBD 311 El Dorado Keolis Lease 

TBD 312 El Dorado Keolis Lease 

TBD 313 El Dorado Keolis Lease 

TBD 314 El Dorado Keolis Lease 

TBD 315 El Dorado Keolis Lease 

TBD 316 El Dorado Keolis Lease 

TBD 317 El Dorado Keolis Lease 

TBD 318 El Dorado Keolis Lease 

TBD 319 El Dorado Keolis Lease 

TBD 320 El Dorado Keolis Lease 

TBD 321 El Dorado Keolis Lease 

TBD 322 El Dorado Keolis Lease 

TBD 323 El Dorado Keolis Lease 

TBD 324 El Dorado Keolis Lease 

TBD 325 El Dorado Keolis Lease 

TBD 326 El Dorado Keolis Lease 

TBD 327 El Dorado Keolis Lease 

TBD 328 El Dorado Keolis Lease 

TBD 329 El Dorado Keolis Lease 

TBD 330 El Dorado Keolis Lease 

TBD 331 El Dorado Keolis Lease 

TBD 332 El Dorado Keolis Lease 

TBD 333 El Dorado Keolis Lease 

TBD 334 El Dorado Keolis Lease 

TBD 335 El Dorado Keolis Lease 

TBD 336 El Dorado Keolis Lease 

TBD 337 El Dorado Keolis Lea se 

TBD 338 El Dorado Keolis Lea se 
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Vin# 

TBD 

TBD 

TBD 

TBD 

TBD 

TBD 

TBD 

TBD 

TBD 

TBD 

2C7WDGBGXGR144255 

2C7WDGBG9GR144280 

TBD 

TBD 

TBD 

TBD 

TBD 

TBD 

TBD 

TBD 

VS96985400A173010 


VS96985400A173043 


VS9685410A172430 


VS96985410A172431 


VS96985410A173066 


Veh # 

339 

340 

341 

342 

343 

344 

345 

346 

347 

348 

A-1 

A-2 

T-1 


T-2 


T-3 


T-4 


TR-1 


TR-2 


TR-3 


TR-4 


C-1 

C-2 

C-3 

C-4 

C-5 

Description 

El Dorado 

El Dorado 

El Dorado 

El Dorado 

El Dorado 

El Dorado 

El Dorado 

El Dorado 

El Dorado 

El Dorado 

Dodge Minivan - ADA 

Dodge Minivan -ADA 

Trams International - Power 

Trams International - Power 

Trams International - Power 

Trams International - Power 

Trams International - Trailer 

Trams International - Trailer 

Trams International - Trailer 

Trams International - Trailer 

Cob us 

Cob us 

Cob us 

Cob us 

Cobus 

Ownership 

Keo/is Lease 

Keo/is Lease 

Keo/is Lease 

Keo/is Lease 

Keo/is Lease 

Keo/is Lease 

Keo/is Lease 

Keo/is Lease 

Keo/is Lease 

Keo/is Lease 

Keo/is Lease 

Keo/is Lease 

Keo/is Lease 

Keo/is Lease 

Keo/is Lease 

Keolis Lease 

Keo/is Lease 

Keo/is Lease 

Keo/is Lease 

Keo/is Lease 

County 

County 

County 

County 

Keo/is Lease 
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EXHIBIT H 


Supplemental Bus Fleet 


The Supplemental Bus Fleet must meet the following minimum specifications: 

1. 	 Unless otherwise agreed to in writing by the Contract Administrator, van-type vehicles 

shall be no more than two (2) model years old and shall not have in excess of 100,000 

actual odometer miles. 

2. 	 Unless otherwise agreed to in writing by the Contract Administrator, supplemental buses 

shall not be more than five (5) model years old and shall not have in excess of 200,000 

actual odometer miles. 

The reimbursable rates and charges for all vehicles used by Contractor in the Supplement Bus 
Fleet shall be limited to the following rates and charges: 

Type Seats Hourly Rate 
4 hour minimum 

Van Up to 13 $65/hour 
Mini-Bus Up to 23 $92/hour 
Mid-Size Up to 33 $92/hour 

Type Seats Hourly Rate 
3 hour minimum 

Motorcoach Up to 49 $123.60/hour 
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EXHIBIT I 

Security Requirements 


Airport Security Program and Aviation Regulations. 

Contractor agrees to observe all security requirements and other requirements of the Federal 
Aviation Regulations applicable to Contractor, including without limitation, all regulations of the 
United States Department of Transportation, the Federal Aviation Administration, and the 
Transportation Security Administration. Contractor also agrees to comply with the County's 
Airport Security Program and the Air Operations Area ("AOA") Vehicle Access Program, and any 
amendments thereto, and to comply with such other rules and regulations as may be reasonably 
prescribed by the County, including any regulations pertaining to emergency response training, 
and to take such steps as may be necessary or directed by the County to insure that 
subconsultants/subcontractors, employees, invitees and guests of Contractor observe these 
requirements. If required by the Aviation Department, Contractor shall conduct background 
checks of its employees in accordance with applicable Federal Regulations. If as a result of the 
acts or omissions of Contractor, its subconsultants/subcontractors, employees, invitees or 
guests, the County incurs any fines and/or penalties imposed by any governmental agency, 
including without limitation, the United States Department of Transportation, the Federal 
Aviation Administration, or the Transportation Security Administration, or any expense in 
enforcing any Federal regulations, including without limitation, airport security regulations, or 
the rules or regulations of the County, and/or any expense in enforcing the County's Airport 
Security Program, then Contractor agrees to pay and/or reimburse to County all such costs and 
expenses, including all costs of administrative proceedings, court costs, and attorney's fees and 
all costs incurred by County in enforcing this provision . Contractor further agrees to rectify any 
security deficiency or other deficiency as may be determined as such by the County or the United 
States Department of Transportation, Federal Aviation Administration, the Transportation 
Security Administration, or any other Federal agency with jurisdiction. In the event Contractor 
fails to remedy any such deficiency, the County may do so at the sole cost and expense of 
Contractor. The County reserves the right to take whatever action is necessary to rectify any 
security deficiency or other deficiency. 

(a) 	 Access to Security Identification Display Areas and Identification Media. Contractor shall 
be responsible for requesting the Aviation Department to issue Airport Issued 
Identification Media to all employees who are authorized access to Security Identification 
Display Areas ("SIDA") on the Airport, as designated in the Airport Security Program. In 
addition, Contractor shall be responsible for the immediate reporting of all lost or stolen 
Airport Issued Identification Media and the immediate return of the media of Contractor's 
personnel transferred from the Airport, or terminated from the employ of Contractor, or 
upon termination of this Agreement. Before an Airport Issued Identification Media is 
issued to an employee, Contractor shall comply with the requirements of applicable 
Federal regulations with regard to fingerprinting for criminal history record checks and 
security threat assessments, and shall require that each employee complete security 
training programs conducted by the Aviation Department. Contractor shall pay or cause 
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to be paid to the Aviation Department such charges as may be established from time to 
time for lost or stolen Airport Issued Identification Media and those not returned to the 
Aviation Department in accordance with these provisions. The Aviation Department shall 
have the right to require Contractor to conduct background investigations and to furnish 
certain data on such employees before the issuance of Airport Issued Identification 
Media, which data may include the fingerprinting of employee applicants for such media. 

(b) 	 Operation of Vehicles on the AOA: Before Contractor shall permit any employee of 
Contractor or of any subconsultant/subcontractor to operate a motor vehicle of any kind 
or type on the AOA (and unless escorted by an Aviation Department approved escort), 
Contractor shall ensure that all such vehicle operators possess current, valid, and 
appropriate Florida driver's licenses. In addition, any motor vehicles and equipment of 
Contractor or of any subconsultant/subcontractor operating on the AOA must have an 
appropriate vehicle identification permit issued by the Aviation Department, which 
identification must be displayed as required by the Aviation Department. 

(c) 	 Consent to Search/Inspection : Contractor agrees that its vehicles, cargo, goods, and other 
personal property are subject to being inspected and searched when attempting to enter 
or leave and while on the AOA. Contractor further agrees on behalf of itself and its 
subconsultant/subcontractors, that it shall not authorize any employee or other person 
to enter the AOA unless and until such employee or other person has executed a written 
consent-to-search/inspection form acceptable to the Aviation Department. Contractor 
acknowledges and understands that the foregoing requirements are for the protection of 
users of the Airport and are intended to reduce incidents of cargo tampering, aircraft 
sabotage, thefts and other unlawful activities at the Airport. For this reason, Contractor 
agrees that persons not executing such consent-to-search/inspection form shall not be 
employed by Contractor or by any subconsultant/subcontractor at the Airport in any 
position requiring access to the AOA or allowed entry to the AOA by Contractor or by any 
subconsultant/subcontractor. 

(d) 	 Contractor understands and agrees that if any of its employees, or the employees of any 
of its subconsultants/subcontractors, are required in the course of the work to be 
performed under this Agreement to access or otherwise be in contact with Sensitive 
Security Information ("SSI") as defined and construed under Federal law, that individual 
will be required to execute a Sensitive Security Information Non-Disclosure Agreement 
promulgated by the Aviation Department. 

(e) 	 The provisions hereof shall survive the expiration or any other termination of this 
Agreement . 
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EXHIBIT J 

Nondiscrimination Requirements 


During the performance of this Agreement, Contractor, for itself, its assignees, and successors in 
interest (hereinafter referred to as the "contractor") agrees as follows: 

1. 	 Compliance with Regulations: The contractor (hereinafter includes consultants) will 
comply with the Title VI List of Pertinent Nondiscrimination Statutes and Authorities, as 
they may be amended from time to time, which are herein incorporated by reference and 
made a part of this contract. 

2. 	 Non-discrimination: The contractor, with regard to the work performed by it during the 
contract, will not discriminate on the grounds of race, color, or national origin in the 
selection and retention of subcontractors, including procurements of materials and leases 
of equipment. The contractor will not participate directly or indirectly in the discrimination 
prohibited by the Acts and the Regulations, including employment practices when the 
contract covers any activity, project, or program set forth in Appendix B of 49 CFR part 21. 

3. 	 Solicitations for Subcontracts, Including Procurements of Materials and Equipment: In all 
solicitations, either by competitive bidding, or negotiation made by the contractor for work 
to be performed under a subcontract, including procurements of materials, or leases of 
equipment, each potential subcontractor or supplier will be notified by the contractor of 
the contractor's obligations under this contract and the Acts and the Regulations relative 
to Non-discrimination on the grounds of race, color, or national origin. 

4. 	 Information and Reports: The contractor will provide all information and reports required 
by the Acts, the Regulations, and directives issued pursuant thereto and will permit access 
to its books, records, accounts, other sources of information, and its facilities as may be 
determined by the sponsor or the Federal Aviation Administration to be pertinent to 
ascertain compliance with such Acts, Regulations, and instructions. Where any information 
required of a contractor is in the exclusive possession of another who fails or refuses to 
furnish the information, the contractor will so certify to the sponsor or the Federal Aviation 
Administration, as appropriate, and will set forth what efforts it has made to obtain the 
information. 

5. 	 Sanctions for Noncompliance: In the event of a contractor's noncompliance with the Non
discrimination provisions of this contract, the sponsor will impose such contract sanctions 
as it or the Federal Aviation Administration may determine to be appropriate, including, 
but not limited to: 

a. Withholding payments to the contractor under the contract until the contractor 
complies; and/or 

b. Cancelling, terminating, or suspending a contract, in whole or in part. 
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6. 	 Incorporation of Provisions: The contractor will include the provisions of paragraphs one 
through five in every subcontract, including procurements of materials and leases of 
equipment, unless exempt by the Acts, the Regulations and directives issued pursuant 
thereto. The contractor will take action with respect to any subcontract or procurement 
as the sponsor or the Federal Aviation Administration may direct as a means of enforcing 
such provisions including sanctions for noncompliance. Provided, that if the contractor 
becomes involved in, or is threatened with litigation by a subcontractor, or supplier 
because of such direction, the contractor may request the sponsor to enter into any 
litigation to protect the interests of the sponsor. In addition, the contractor may request 
the United States to enter into the litigation to protect the interests of the United States. 
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EXHIBIT K 


ACDBE Letter of Intent 

(see next 6 pages) 
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BR WARD 

FLORIDA 

Attachment A1 - DBE/AC DBE Letter of Intent 

OFFICE OF ECONOMIC AND SMALL BUSINESS DEVELOPMENT 


LETTER OF INTENT BETWEEN BIDDER/OFFEROR AND DISADVANTAGED BUSINESS ENTERPRISE (DBE) I 

AIRPORT CONCESSIONS DISADVANTAGED BUSINESS ENTERPRISE (ACDBE) SUBCONTRACTOR/SUPPLIER 


(Form to be completed and signed for each DBE/ACDBE firm) 

Solicitation Number: Project Title: 
Airport Shuttle Bus and Other Transportation Serv ices at fort Lauderdale-Hollywood RFP #20 18-06-05-0-AV-02 
ntcrnat1 ona . 1rporl 


Bidder/Offeror Name: ___ _________Keo is 'l:;_;: an ·it'-' rv:....:;i.;;.;ce:..:;s"-'L=-=-C - :...:..;;_;::.;l.:..:'-' 'r..:;.;.;.;s;..:.; S:;..:e..:.. L=--------- --- 

Address: __~~ ~ C~e~ur~v~=~=·~S=te= 9~~------- 1ge_l~____State: Zip: 60=53 W~.~ 1 11= B l vd · ·~ 00 City: __L~o""s"""A_1"""""' es 90045 

Authorized Representative: Stephen W. Shaw ~~.9~8~ 2~~~--Phone: ~3 1 0= 1.~500


DBEIACDBE SubcontractorlSupplier Name: ALL ABOUT TIRES & MORE , INC . 


9Jeck one: 
 Address: 5701 SW 163rd Avenue 

VDBE City: Southwest Ranches State :_F~L_ Zip: 33331 Phone: 954-400-8472 

vACDBE Authorized Representative: __P_a_b_lo_R_ io_s_________ _____________ 

A. 	 This is a letter of intent between the bidder/offerer on this project and a DBE/ACDBE firm for the DBE/ACDBE to 

perform subcontracting work on this project, consistent with Title 49 CFR Parts 26 or 23 as applicable. 


8. 	 By signing below, the bidder/offerer is committing to utilize the above-named DBE/ACDBE to perform the work 

described below. 


C. 	 By signing below, the above-named DBE/ACDBE is committing to perform the work described below. 

D. 	 By signing below, the bidder/offeror and DBE/ACDBE affirm that if the DBE/ACDBE subcontracts any of the work 
described below, it may only subcontract that work to another DBE/ACDBE if it wishes to receive DBE/ACDBE credit 
for said work. 

Work to be performed by DBEIACDBE Firm 

Description NAICS 
DBE/ACDBE 

Contract Amountt 

DBE/AC DBE 
Percentage of Total 

Project Value 

Tire Services 811198 $· 37.or-s ('\ . ;;:)5 % 

AFFIRMATION: I hereby affirm that the information above is true and correct. 

Pres ident & CEO 
(Title) (Date) 

rlSupplier Authorized Representative 

Owner 08/20/2018 
(Title) (Date) 

Visit !Jllp:/lwww.census.gov/eosiwwwlnaics/ to search. Match type of work with NAICS code as closely as possible. 


t To be provided only when the solicitation requires that bidder/offer include a dollar amount in its bid-offer. 


In the event the bidderl offeror does not receive award of the prime contract. any and all representations in this Letter of Intent and Affirmation shall be null 
and void. DBE ACDBE Leiter of Intent - Rev. January 2013 

41 
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FLORIDA 

Attachment A1 - DBEIACDBE Letter of Intent 

OFFICE OF ECONOMIC AND SMALL BUSINESS DEVELOPMENT 


LETTER OF INTENT BETWEEN BIDDERIOFFEROR AND DISADVANTAGED BUSINESS ENTERPRISE (DBE) I 

AIRPORT CONCESSIONS DISADVANTAGED BUSINESS ENTERPRISE (ACDBE) SUBCONTRACTORISUPPLIER 


(Form to be completed and signed for each DBEIACDBE firm) 

Solicitation Number: Project Title: 
:\ irport Sltulll e nus and Other Tra11sponati1)11 St: rviccs at Fo1t Lauderdak-Hol lywood R Fl' #2 018-06-05-0-A V-02 

~----------~...-n tc r- 1t~0 11-.-,.-' 1u-, 1 -a 7i 1rport 


BidderlOfferor Name: ______________ I s T_ra_n_si_ ___ce_'s L_
J< ~·o_i_ _ Ls_·o;;·rv i ~··_ L._C______________ 

Address : __~6~ _~. ~·n~lr_\~B~lv~d·~·~St~. Q_______ City: __ s_A_ll~"~ State: Zip: C)()Q450 5~3 v'¥~c:"~ ll~ c~C~)()~	 L_l_l C_k_s____ 

Authorized Representative: Step hen W S haw Phone: 1 IO 98 l .9'iOO 


DBEIACDBE SubcontractorlSupplier Name CAPP Uvi;fo1m 5erv1lt1 5 IVll: . 


Check one: Address: 2t;"o liJ 5erA i ,je '\V~ 1--~~/ 7
lt- ?,/ ~_~-----------
DBE City :~ e.~c. (,., State: CA- Zip:CJ0802- Phone: 866 - 2/!i"-6 S'tf 

~ Authorized Representative: h~~__~/, c;\. V!e_C hr;Ctop~ <B __,....~~v _ ~v.c_.'\____________ 

A 	 This is a letter of intent between the bidder/offerer on this project and a DBE/ACDBE firm for the DBE/AC DBE to 

perform subcontracting work on this project, consistent with Title 49 CFR Parts 26 or 23 as applicable. 


B. 	 By signing below, the bidder/offeror is committing to utilize the above-named DBE/ACDBE to perform the work 

described below. 


C. 	 By signing below, the above-named DBE/ACDBE is committing to perform the work described below. 

D. 	 By signing below, the bidder/offeror and DBE/ACDBE affirm that if the DBE/AC DBE subcontracts any of the work 
described below, it may only subcontract that work to another DBE/AC DBE if it wishes to receive DBE/ACDBE credit 
for said work . 

Work to be performed by DBE/AC DBE Firm 

DBE/ACDBE DBE/AC DBE 
Description NAICS Contract Arnountt 

Percentage of Total 
Project Value 

{)V):~/W!I c_,,, d_ J+~t. e Uc:Jl 1.-t" ' 4 JS }20 :f I(, 431 0. Ot-A. 

AFFIRMATION: I hereby affirm that the information above is true and correct. 

Pres id ent & Cr:O 

(Title). 
Visit JJ1!P.1fwww.ce11su~ .gov/eos/www/11aics/ to search. Match lype of work with NAICS code as closely as possible. 


t To be provided only when the sollcllatlon requires that bidder/offer include a dollar amount in its bid-offer. 


In the event tile bidder/offeror does not receive award of the pn'tne contract, any and all representations in this Letter of Intent and Affirmation shall be null 
and void DBE ACDBE Letter of Intent - Rev. January 2013 

41 

q 1 (~ 
(Date) 
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FLORIDA 

Attachment A1 - DBE/ACDBE Letter of Intent 

OFFICE OF ECONOMIC AND SMALL BUSINESS DEVELOPMENT 


LETTER OF INTENT BETWEEN BIDDER/OFFEROR AND DISADVANTAGED BUSINESS ENTERPRISE (DBE) I 

AIRPORT CONCESSIONS DISADVANTAGED BUSINESS ENTERPRISE (ACDBE) SUBCONTRACTOR/SUPPLIER 


(Form to be completed and signed for each DBE/ACDBE firm) 

Solicitation Number: Project Title: 
J\ irpmt Shuttle Bus and Other Transportation Services at Fo1t Lauderdale-HollywoodRFP f/-20 18-06-05-0-A V-02 
nternat 1ona . irport 

Bidder/Offeror Name: ___________....;.K,;;,;e;..;:;o-"li.:;_s_.;;.T.;..;rac;.:n.;;.:si..;..t.;;..Se.;.:.r-'-v""ic.;;..;· ""'L""J..,.;;;.Ces:..i.. ______________ 

Address : 6053 W. Century Blvd.. Ste. 900 	 City: Los Angeles State: Zip: 90045 

Authorized Representative: Stephen W. Shaw Phone: 310.981.9500 

OBEIACDBE Subconfractor/Suppl;er ~ame: ))'~ e...~~, :ID<!.• 
Check one: Address: l0 '33 :£~\<.- _\.~ ) .Q.e.. 04' 
DBE City: "'ft lA..u..kc-c{~<-. State: f\.. Zip: $321l Phone: Cf>!t- IK<1.- "9:U

./A'coBE Author;zed Representat;ve: Sbd (\ •"J::::;.1£.f:e(• ~""\-\~ED 
A. 	 This is a letter of intent between the bidder/offeror on this project and a DBE/ACDBE firm for the DBE/ACDBE to 


perform subcontracting work on this project, consistent with Title 49 CFR Parts 26 or 23 as applicable. 


B. 	 By signing below, the bidder/offeror is committing to utilize the above-named DBE/ACDBE to perform the work 

described below. 


C. 	 By signing below, the above-named DBE/ACDBE is committing to perform the work described below. 

D. 	 By signing below, the bidder/offeror and DBE/ACDBE affirm that if the DBE/ACDBE subcontracts any of the work 

described below, it may only subcontract that work to another DBE/ACDBE if it wishes to receive DBE/ACDBE credit 

for said work . 


Work to be performed by DBE/ACDBE Firm 

Description NA1cs· 
DBE/ACDBE 

Contract Amountt 

DBE/ACDBE 
Percentage of Total 

Project Value 

AFFIRMATION: I hereby affirm that the information above is true and correct. 

D 

(Title) 

(Date) 

Visit 1 . atch type of work with NAICS code as closely as possible. 

t To be provided only when the solicitation requires that bidder/offer include a dollar amount in its bid-offer. 

In the event /he bidderlofferor does not receive award of Ille prime contract, any and all representations in /his Leiter of Intent and Affirmation shall be null 
and void. DBE ACDBE Lei/er of In/en/ - Rev. January 2013 

41 
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f- LO RI O A 

Attachment A1 - DBE/ACDBE Letter of Intent 

OFFICE OF ECONOMIC AND SMALL BUSINESS DEVELOPMENT 


LETTER OF INTENT BETWEEN BIDDERJOFFEROR AND DISADVANTAGED BUSINESS ENTERPRISE (DBE) I 

AIRPORT CONCESSIONS DISADVANTAGED BUSINESS ENTERPRISE (ACDBE) SUBCONTRACTOR/SUPPLIER 


(Form to be completed and signed for each DBE/ACDBE firm) 


Solicitation Number: 	 Project Title: 
Airport Shuttle Bus and Other Transpo11ation Services at Fort Lauderdale-Hollywood RFP 11-2018-06-05-0-AV-02 
nternatwna l!"porl 

Bidder/Offeror Name: ____________K:...:..::..;eo::..:.l'""'is...:T..:..r::.:an..:.:: it'"" e"'-:..:.=..:ce~s'-'LLsc:..: S:..::: rv i =-=::..;C=---------------

Address:__~6~0=53~W"'"'-'-"""C_,e1"""1t=ury...._,.B~lv"""d~ ___.L ~ Ange~s Zip:. ..~S~te~.~9~00~------- City: _ .....os~~"'~le~____State: 90045 

Cit~~~~e:::.==-k.!.~~---.A _ _ Zip:.:.!B/j..P on e: ~--£ J;;;;Jl9f) 

ACDBE / Authorized Representative: ~7.if~2.6~~:_'E;,.~~~=---------------
A. 	 This is a letter of intent between the bidder/offeror on this project and a DBE/ACDBE firm for the DBE/ACDBE to 

perform subcontracting work on this project, consistent with Title 49 CFR Parts 26 or 23 as applicable. 

B. 	 By signing below, the bidder/offeror is committing to utilize the above-named DBE/ACDBE to perform the work 
described below. 

C. 	 By signing below, the above-named DBE/ACDBE is committing to perform the work described below. 

D. 	 By signing below, the bidder/offeror and DBE/AC DBE affirm that if the DBE/ACDBE subcontracts any of the work 
described below, it may only subcontract that work to another DBE/ACDBE if it wishes to receive DBE/ACDBE credit 
for said work. 

Work to be performed by DBE/ACDBE Firm 

Description 
_..., 

NAICS 
DBE/ACDBE 

Contract Amountt 

DBE/ACDBE 
Percentage of Total 

Project Value 

:::SttMI°4iL-tR'{, r-'1?1-fJ J /C1; 71:1_ o, rs /b
7 

AFFIRMATION: I hereby affirm that the information above is true and correct. 

. 

resontatlve 
v...J,,,..- a-

President & CEO 
(Title) 

r/Supplier Authorized Representative 

u))IJh.-

(Title) 

Visit l.11ill.JLwww.census.gov/eosfwww/tw ics/ Lo search. Match type of worl<. with NAICS code as closely as possible. 


t To be provided only when the solicitation requires that bidder/offer include a dollar amount in its bid-offer. 


In the event the bidder!offeror does not receive award of the prime contract, any and all representations in this Letter of Intent and Affirmation shall be null 
and void. DBE ACDBE Letter of Intent- Rev. January 2013 

41 
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s~~<mARD 
·~~'.:, COUNTY 
FLORIDA 

Attachment A1 - DBE/ACDBE Letter of Intent 

OFFICE OF ECONOMIC AND SMALL BUSINESS DEVELOPMENT 


LETTER OF INTENT BETWEEN BIDDER/OFFEROR AND DISADVANTAGED BUSINESS ENTERPRISE (DBE) I 

AIRPORT CONCESSIONS DISADVANTAGED BUSINESS ENTERPRISE (ACDBE) SUBCONTRACTOR/SUPPLIER 


(Form to be completed and signed for each DBE/ACDBE firm) 


Solicitation Number: 	 Project Title: 

Airport Shuttle Bu.sand Other Transportation Services at Fort Lauderdale-Hollywood 
RFP #2018-06-05-0-A V-02 

11ternat1ona 1rport 


Bidder/Offeror Name: ____________K_e""'"o_lis-"-T_r_a_ns-"-i_tS"-e'-r_vi_ce-'s'"'""'-L"-L"""C_____________ _ 

Address:__~6~05~3'-W~C=e=n=tu=ry---=B~lv~d~·=St=e~9~0~0_______ L"""ooo.os_A"'"n""g...._e_le_s____State: Zip: . · . City: __ 	 90045 

Authorized Representative: Stephen W. Shaw 	 Phone: 3 10. 981.9500 

DBE/AC DBE Subcontractor/Supplier Name: M"::{ C >+y --C rav--sf o' -ta. +',ol'\ ;ll"\.G1 

Check one: Address: lb { '('/ u~ o:- ·.A ~\.\lb 

DBE City: S h.o. ~ ,__,- ~ e .';)"'-±S. State :~ Zip: 441 ZD Phone: 21 b- :;q 1- 1'i 00 

~ ~ bOO~ 
~ Authorized Representative: ----"' _ _._uj-'-Q. W\_e.._.s_fl- _o_s_~...__________________ 

A. 	 This is a letter of intent between the bidder/offerer on this project and a DBE/AC DBE firm for the DBE/ACDBE to 
perform subcontracting work on this project, consistent with Title 49 CFR Parts 26 or 23 as applicable. 

B. 	 By signing below, the bidder/offeror is committing to utilize the above-named DBE/ACDBE to perform the work 

described below. 


C. 	 By signing below, the above-named DBE/AC DBE is committing to perform the work described below. 

D. 	 By signing below, the bidder/offeror and DBE/AC DBE affirm that if the DBE/AC DBE subcontracts any of the work 
described below, it may only subcontract that work to another DBE/ACDBE if it wishes to receive DBE/ACDBE credit 
for said work. 

Work to be performed by DBE/ACDBE Firm 

Description NAICS 
DBE/ACDBE 

Contract Amountt 

DBE/AC DBE 
Percentage of Total 

Project Value 

s~·>A1 V\ e.Clc}..S -C ro..""'> .Pot- -tO.-b.vGJ\ '::>e..rVLc.e.,,.S 4-~s9q 1 t1/-nl ,71.f3 Cf ·Cf(p J'o 
/ 

AFFIRMATION: I hereby affirm that the information above is true and correct. 

President & CEO 
Signatu ) (Title) (Date) 

DBE/ACDBE Subcontractor/Supplier Authorized Representative 

p,<'.'.-.s·, ~e"'+ 
gnature) 	 (Title) (Date). 

Visit http://www.census.gov/eos/www/oajcs/ to search. Match type of work with NAICS code as closely as possible. 


t To be provided only when the solicitation requires that bidder/offer include a dollar amount in its bid-offer. 


In the event the bidderlofferor does not receive award of the prime contract, any and all representations in this Letter of Intent and Affirmation shall be null 
and void. DBE ACDBE Letteroflntent - Rev. January 2013 
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B 
FLORIDA 

Attachment A1 - DBE/ACDBE Letter of Intent 

OFFICE OF ECONOMIC AND SMALL BUSINESS DEVELOPMENT 


LETTER OF INTENT BETWEEN BIDDER/OFFEROR AND DISADVANTAGED BUSINESS ENTERPRISE (DBE) I 

AIRPORT CONCESSIONS DISADVANTAGED BUSINESS ENTERPRISE (ACDBE) SUBCONTRACTOR/SUPPLIER 


(Form to be completed and signed for each DBE/ACDBE firm) 


Solicitation Number: 	 Project Title: 
Airport Shutt le Bus and Other Transportation Services at Fo1t Lauderda le-Hollywood RFP 112018-06-05-0-A V-02 
nternat1011a 1rporl 

Bidder/Offeror Name: Keo lis Transit Services LLC 

Address:__--"-60=5=3_W'"""'--.C=.c=n=lt""1ry--=B....,v_,,,d~.,=St=c~.9~0=0_______ __l,o~s~A~~1g~c~le~s____ Zip: l	 City: = 1 State: 90045 

Authorized Representative: Stephen W. Shaw Phone: 3 10.98 1 9500 


DBE/ACDBE Subcontractor/Supplier Name: N/t-PM f2...t.r&-/}llf j 16: i:::::/'fc. 

Check one: Address: d 33 0 l.J , OA-1l l/frJ-/) /1-)./l,{{_ /l/_~t:J · 

DBE City: . D UL[)fH.J::- State: f<._, Zip:3S>// Phone : (0Slf) fl{o ?J .-- 5t.{t 0 


1 

Authorized Representative: -~~~D~1_/7/_-__ _____S_1_L_v_b<r't __________ 

A. 	 This is a letter of intent between the bidder/offeror on this project and a DBE/AC DBE firm for the DBE/ACDBE to 
perform subcontracting work on this project , consistent with Title 49 CFR Parts 26 or 23 as applicable. 

B. 	 By signing below, the bidder/offeror is committing to utilize the above-named DBE/AC DBE to perform the work 
described below. 

C. 	 By signing below, the above-named DBE/ACDBE is committing to perform the work described below. 

D. 	 By signing below, the bidder/offeror and DBE/AC DBE affirm that if the DBE/ACDBE subcontracts any of the work 
described below, it may only subcontract that work to another DBE/ACDBE if it wishes to receive DBE/ACDBE credit 
for said work. 

Work to be performed by DBE/ACDBE Firm 

DBE/ACDBEDBE/AC DBE 
Description NAICS Percentage of Total 

Contract Amountt 
Project Value 

AFFIRMATION: I hereby affirm that the information above is true and correct 

(Date) 

·• 
Visit http://www.census ,qoy/eostwwwlnalcs/ to search. Match type of work wi th NAICS code as closely as possible. 


1' To be provided only when the solicitation requires that bidder/offer include a dollar amount in its bid-offer. 


In t/Je event the bidderlofferor does not receive award of t/Je prime contract, any and all representations in t111·s Letter of Intent and Affirmation shall be null 
and void. DBE ACDBE Letter of Intent - Rev. January 2013 
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EXHIBIT L 


ACDBE Quarterly Activity Report 


AIRPORT CONCESSION DISADVANTAGED 

BUSINESS ENfERPRISE (ACDBE) 


QUARTERLY ACTIVITY REPORT 


Repo1'ting Period: D l" Quart& (10111_- 1213 11_) D 2""Quarter (01/ l /_- 03/31/__) 

U.,._cbldllflfft~ ,.,....11?~) 

D 3a1 Quarter (04111_ - 06!30!__) D 4thQtwter co1n 1_ - 091301__) 

Concessionaire: 

Address: 

Project Title: Concession Type: 

Concessionaire's Reporting Period Total Rel!Qrted To Date 
Gros:s Receipts (listed above) (for Fiscal Year) 

TOTAL $ $ 

ACDBE Name (s) Gross Receipts 
for Reporting 
Period (li-.i 
ab:n'O) 

ACDBE 
PilrticipaJion % for 
this Reporting 
Period 

Total ACDBE 
G;;;; R..!ceipts 
Amount reported to 
date 

I!!!! ACDBE 
Participation % 
to Date 

1. $ % $ % 

~ - $ % $ % 

13 . $ % $ % 

TOTAL $ % $ % 

Signature of authorized representative I Date Phone 

Print name of authorized representative 

DB! CONC!SSION l/ZAJtlt.'lll_ THROtiCB GtllQf_ 

Ol!SllD ~limco 11orm ACD!iE-QAJt 1'2010 
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EXHIBIT M 
Form of Performance Bond 

Project Name: 
Project Number: 

«Project_Name» 
«Project_N umber» 

By this Bond, we __________________, as Principal, hereinafter called 
Contractor, located at: 

Business Address: 

Phone : 

and ~-------------------'' as Surety, under the assigned Bond 

Number~--------~' are bound to the Board of County Commissioners of Broward 

County, Florida, as Obligee, hereinafter called County, in the amount of 

~-------~=~--~= Dollars($_==~~-~==""") for the payment 

whereof Contractor and Surety bind themselves, their heirs, executors, administrators, 

successors and assigns, jointly and severally. 

WHEREAS, Contractor has by written agreement entered into an Agreement for Shuttle 

Bus and Other Transportation Services at Fort Lauderdale-Hollywood International Airport, dated 

_________,with County, which is by reference incorporated herein and made a part 

hereof, and for the purposes of this Bond is hereafter referred to as the "Contract"; 

THE CONDITION OF THIS BOND is that if Contractor: 

1. 	 Performs all Services in the Contract at the times and in the manner prescribed in the 
Contract; and 

2. 	 Pays County all losses, expenses, costs, and attorney's fees, including appellate 
proceedings, that County sustains as a result of default by Contractor under the Contract; 
and 
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3. 	 Performs all Services under the Contract in the time specified in the Contract; then THIS 
BOND IS VOID. OTHERWISE, IT REMAINS IN FULL FORCE AND EFFECT. 

Whenever Contractor shall be, and declared by County to be, in default under the 
Contract, County Having performed County obligations thereunder, the Surety may 
promptly remedy the default, or shall promptly: 

3.1. 	 Complete the Services in accordance with the terms and conditions of the 
Contract; or 

3.2. 	 Obtain a bid or bids for completing the Services in accordance with the terms and 
conditions of the Contract, and upon determination by County and Surety jointly 
of the most responsible Bidder, arrange for a contract between such Bidder and 
County, and make available as work progresses (even though there should be a 
default or a succession of defaults under the Contract or Contracts of completion 
arranged under this paragraph) sufficient funds to pay the cost of completion less 
the balance of the Contract Price; but not exceeding, including other costs and 
damages for which the Surety may be liable hereunder, the amount set forth in 
the first paragraph hereof. The term "balance of the Contract Price," as used in 
this paragraph, shall mean the total amount payable by County to Contractor 
under the Contract and any amendments thereto, less the amount properly paid 
by County to Contractor. 

No right of action shall accrue on this bond to or for the use of any person or corporation 
other than County named herein. 

The Surety hereby waives notice of and agrees that any changes in or under the Contract 
and compliance or noncompliance with any formalities connected with the Contract or 
the changes does not affect Surety's obligation under this Bond. 

Signed and sealed this ___ day of---------·' 20__. 

ATIEST: 

(Name of Corporation) 

Secretary 
By______________ 

(Signature and Title) 
(CORPORATE SEAL) 

(Type Name and Title Signed Above) 
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IN THE PRESENCE OF : INSURANCE COMPANY: 


Agent and Attorney-in-Fact 

Address : ___________ 

(Street) 

(City/State/Zip Code) 

Telephone No.: ________ 
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EXHIBIT N 
Form of Payment Bond 

Project Name: «Project_Name» 
Project Number: « Project_N umber» 

KNOW ALL BY THESE PRESENTS: 

That we 	 , as Principal, hereinafter called 
~~-~===~-----~= 

Contractor, and '-----------------'' as Surety, are bound to the Board of County 

Commissioners of Broward County, Florida, as Obligee, hereinafter called County, in the amount 

of ~==~------ Dollars {$____~) for the payment whereof Contractor 

and Surety bind themselves, their heirs, executors, administrators, successors and assigns, jointly 

and severally. 

WHEREAS, Contractor has by written agreement entered into an Agreement for Shuttle 

Bus and Other Transportation Services at Fort Lauderdale-Hollywood International Airport, dated 

~-------'with County, which is by reference incorporated herein and made a part 

hereof, and for the purposes of this Bond is hereafter referred to as the "Contract"; 

THE CONDITION OF THIS BOND is that if Contractor: 

1. 	 Pays County all losses, damages, expenses, costs, and attorney's fees, including appellate 
proceedings, that County sustains because of default by Contractor under the Contract; 
and 

2. 	 Promptly makes payments to all subcontractors used directly or indirectly by Contractor 
in the performance of the Contract; 

THEN CONTRACTOR'S OBLIGATION SHALL BE VOID. OTHERWISE, IT SHALL REMAIN IN 

FULL FORCE AND EFFECT SUBJECT. 

The Surety hereby waives notice of and agrees that any changes in or under the Contract 
and compliance or noncompliance with any formalities connected with the Contract or 
the changes does not affect the Surety's obligation under this Bond. 
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Signed and sealed this __ day of _______, 20__. 

ATIEST: 

(Name of Corporation) 

Secretary 

By~----------~ 
(Signature and Title) 

(CORPORATE SEAL) 

(Type Name and Title signed above) 

IN THE PRESENCE OF: INSURANCE COMPANY: 

By~----------~ 
Agent and Attorney-in-Fact 

Address: _________ 

(Street) 

(City/State/Zip Code) 

Telephone No.:______ 
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------------

EXHIBIT 0 

Form 00735. Performance and Payment Guaranty Form 


Unconditional Letter of Credit: 


Beneficiary: Date of Issue: -----------

Broward, through its Issuing Bank's No.--------- 
Board of County Commissioners 
c/o County Administrator Applicant:------------ 
Governmental Center 

115 South Andrews Avenue Amount: $___________~ 


Fort Lauderdale, FL 33301 {in United States funds) 


Expiry:------------- 

Bid/Contract Number: -------

We hereby authorize you to draw on ________.....(=B=an""'k"""'-'-ls=s~u;...;:e"""r"'""n""'a..;...;m..;...;e""'")_______ 

___ at ----~(_B_ra_n_c_h_a_d_d_re_s_s~)_______ by order of and for the account of _ 

________._(C._o--n....... o_.r,._A_.p.._.p"'""l..... n"""t,_C._.u sto ____
t._ra._c....,t.... ic_..a... ........__me_r~l______up to an aggregate amount, 

in United States Funds, of ________ available by your drafts at sight, accompanied by: 

A signed statement from the County Administrator of Broward County or the 
Administrator's authorized representative that the drawing is due to default in 
performance of certain obligations on the part of (Contractor, Applicant, Customer) 
____pursuant to the Agreement between the (Contractor, Applicant, Customer) and 
Broward County for Shuttle Bus and Other Transportation Services at Fort Lauderdale

Hollywood International Airport, dated - ===----

Drafts must be drawn and negotiated not later than _____________ 

{Expiration date) 

Drafts must bear the clause: "Drawn under Letter of Credit No. 
0 f dated ________ 

This Letter of Credit shall be renewed for successive periods of one {1) year each unless we 
provide the Broward County Administrator with written notice of our intent to terminate the 
credit herein extended, which notice must be provided at least thirty {30) days prior to the 
expiration date of the original term hereof or any renewed one (1) year term. Notification to 
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Broward County that this Letter of Credit will expire prior to performance of the Contractor's 
obligations will be deemed a default. 

This Letter of Credit sets forth in full the terms of our undertaking, and such undertaking shall 
not in any way be modified, or amplified by reference to any documents, instrument, or 
agreement referred to herein or to which this Letter of Credit is referred or this Letter of Credit 
relates, and any such reference shall not be deemed to incorporate herein by reference any 
document, instrument, or agreement. 

We hereby agree with the drawers, endorsers, and bona fide holders of all drafts drawn under 
and in compliance with the terms of this credit that such drafts will be duly honored upon 
presentation to the drawee. 

Obligations under this Letter of Credit shall be released one {1) year after the final completion of 
the Project by the 

(contractor, applicant, customer) 

This Credit is subject to the "Uniform Customs and Practice for Documentary Credits," 
International Chamber of Commerce (1984 revision), Publication No. 400 and to the provisions 
of Florida law. If a conflict between the Uniform Customs and Practice for Documentary Credits 
and Florida law should arise, Florida law shall prevail. If a conflict between the law of another 
state or country and Florida law should arise, Florida law shall prevail. 

Authorized Signature 
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EXHIBIT P 


Support Space 


Parking, Dispatch, Breakroom, and Other Services 

Address: 1203 SW 41st Ct, Fort Lauderdale, FL 33315 
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EXHIBITQ 


Off-Airport Optional Facilities 


Maintenance, Administration and Other Services 

Address : 110 SW 12th Avenue, Dania Beach, FL 33004 
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