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FLOR D A

Finance and Administrative Services Department

PURCHASING DIVISION
115 S. Andrews Avenue, Room 212 « Fort Lauderdale, Florida 33301 ¢ 954-357-6066 « FAX 954-357-8535

January 9, 2019
Certified Mail No. 7006 3450 0003 8479 0943

Robert Rauch, President
Eastern Elevator Service, Inc.
2111 No. Commerce Parkway
Weston, FL 33326

Re: Notice of Contract Termination
Contract No. D2114263B1_1- Elevator and Escalator Maintenance and Repair (Group 2)

Dear Mr. Rauch:

Please be advised that Bid/Contract No. D2114263B1, Elevator and Escalator Maintenance and Repair
(Group 2), between Eastern Elevator Service, Inc. (‘EESI”) and Broward County (“County”) is being
terminated for cause due to breach of contract as identified in the letter to you dated October 3, 2018
(Exhibit 1).

On October 20, 2017, the Director of Purchasing approved the award of Bid/Contract No. D2114263B1
to EESI. On July 13, 2018, the County issued a Discontinuance of Service Order to EESI advising of
potential untruthful or incorrect insurance certificates provided by EESI.

As required by subsection “A” (“Insurance Requirements Section”), page 105 of the bid solicitation
documents: “Vendor shall provide verification of compliance such as a Certificate of Insurance, or
a letter of verification from the Vendor’s insurance agent/broker, which states the ability of the
Vendor to meet the requirements upon award. The verification must be submitted within three
business days of County’s request. Vendor may be deemed non-responsive for failure to fully
comply within stated timeframes. Final award shall be subject to receipt and acceptance by the
County of proof of meeting all insurance requirements of the bid.”

EESI was given a fixed deadline of October 30, 2018, to provide adequate proof of insurance coverage.
However, EESI failed to provide adequate proof of insurance coverage at the time of award and during
the term of the contract, as noted in the attached email correspondence from County to EESI dated
October 19, 2018 (Exhibit 2). This correspondence was a follow up to the in person meeting between
the County and EESI held on October 18, 2018, at which time you specifically agreed to provide
adequate proof of insurance coverage.

The General Conditions, Section 12(b) of Bid/Contract No. D2114263B1, allows the County to terminate
this contract for cause if EESI is in breach of contract and has not cured the breach within ten (10) days
after written notice. Additionally, Section 21.122, of the Broward County Procurement Code
(“Termination of Contract”), authorizes the Purchasing Director to “examine the circumstances and
reasons behind the breach of contract, or other reasons for rescission or termination...” and, if so, to
terminate the contract. The County has thoroughly examined the circumstances and reasons behind
EESI’s failure to provide adequate proof of insurance in connection with Bid/Contract No. D2114263B1.
Given EESI’s failure to cure this breach of contract, this shall serve as formal notice of County's intent
to terminate EESI’s Bid/Contract No. D2114263B1 for cause.

Broward County Board of County Commissioners
Mark D. Bogen « Lamar P. Fisher « Beam Furr + Steve Geller » Dale V.C. Holness » Nan H. Rich  Tim Ryan « Barbara Sharief « Michael Udine
WWW. broward org
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Robert Rauch, President, Eastern Elevator Service, Inc. Page 2 of 25

Notice of Termination of Contract No. D2114263B1_1, Elevator and Escalator Maintenance and Repair
(Group 2)

January 9, 2019

Per Section 21.119 of the County’s Procurement Code, if a breach of contract occurs and/or termination
of contract is necessary, the Director of Purchasing shall have authority to debar or suspend a vendor
for, among other reasons, violations of contract provisions, failure to provide insurance, or any other
cause the Director of Purchasing determines to be so serious and compelling as to affect responsibility
as a County contractor. The Director of Purchasing will conduct further review for determination of
possible debarment. Debarment will result in EESI being prohibited from bidding on any County
contract nor be approved as a subcontractor on any County contract.

Sincerely,

Brenda J. Billingsley, Director
Purchasing Division

BJB/cb/rdp/lg

(o Glenn Marcos, Assistant Director, Purchasing Division
Carla Byrd, Purchasing Manager, Purchasing Division
Randy Plunkett, Purchasing Agent Sr., Purchasing Division
Robin Swanson, Contract Grant Admin Sr., Facilities Management Division
Michael J. Kerr, Deputy County Attorney, Office of the County Attorney
Fernando Amuchastegui, Assistant County Attorney, Office of the County Attorney
Neil Sharma, Assistant County Attorney, Office of the County Attorney
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Finance and Administrative Services Department
PURCHASING DIVISION
115 S. Andrews Avenue, Room 212 ¢ Fort Lauderdale, Florida 33301 » 954-357-6066 * FAX 954-357-8535

Certified Mail No. 7006 3450 0003 8479 0905

October 3, 2018

Robert Rauch, President
Eastern Elevator Service, Inc.
2111 No. Commerce Parkway
Weston, FL 33326

Re: Notice of Intent to Suspend and/or Debar - Eastern Elevator Service, Inc.
Contract No. D2114263B1 (Group 1 and Group 2)

Dear Mr. Rauch:

This correspondence is to advise you that Broward County’s Purchasing Division is
reviewing your firm, Eastern Elevator Service, Inc., for possible suspension and/or
debarment from consideration for award of future contracts with Broward County (the
“County”), as authorized by Broward County’s Procurement Code, Section 21.119. On
October 20, 2017, the Director of Purchasing awarded Contract No. D2114263B1 (Group
2) to Eastern Elevator Service, Inc. Subsequently, on April 24, 2018, the Board of County
Commissioners awarded Contract No. D2114263B1 (Group 1) to Eastern Elevator
Service, Inc.

In the attached correspondence, dated August 3, 2018, you were advised that the County
received questionable Certificate of Liability Insurance(s).

Broward County expects its contractors to perform and honor the terms and conditions of
the contract. Therefore, based upon the information contained in the attached
correspondence, your firm is being reviewed for possible suspension and/or debarment
pursuant to Section 21.119 of Broward County’s Procurement Code. In the interest of
ensuring your firm is given adequate opportunity to be heard and rebut the allegations
concerning the Certificates of Liability Insurance dated September 21, 2017, and May 11,
2018, and in accordance with Section 21.119 of Broward County’s Procurement Code,
the County is offering your firm an opportunity to meet with County staff as soon as
possible. Please contact my office at (954) 357-6070 to schedule a meeting. Your
response must be received no later than Wednesday, October 10, 2018 with a scheduled
meeting to be held no later than Friday, October 19, 2018.

Broward ) County Commissioners
Mark D. Bogen + Beam Furr « Steve Geller « D3| ch « Tim Ryan « Barbara Sharief « Michael Udine
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Robert Rauch, President, Eastern Elevator Service, Inc.

Notice of Intent to Suspend and/or Debar - Eastern Elevator Service, Inc. - Contract No.
D2114263B1 (Group 1 and Group 2)

October 3, 2018

Page 2

Failure to respond in a timely manner will be considered an admission by Eastern Elevator
Service, Inc. of the allegations referenced herein and the County will proceed in its best
interest.

£ dQB.

Brenda J. Billingsley, Director
Purchasing Division

Attachments
BJB:cb/gm/ig

c. George Tablack, CPA, Chief Financial Officer
Scott Campbell, Director, Facilities Management Division
Glenn Marcos, Assistant Director, Purchasing Division
Carla Byrd, Purchasing Manager, Purchasing Division
Randy Plunkett, Purchasing Agent, Purchasing Division
Michael Kerr, Deputy County Attorney, Office of the County Attorney
Fernando Amuchastegui, Assistant County Attorney, Office of the County Attorney
Neil Sharma, Assistant County Attorney, Office of the County Attorney
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Finance and Administrative Services Department
PURCHASING DIVISION
115 S. Andrews Avenue, Room 212 « Fort Lauderdale, Florida 33301 * 954-357-6066 ¢ FAX 954-357-8535

SENT VIA ELECTRONIC MAIL & FEDEX
August 3, 2018

Robert Rauch, President
Eastern Elevator Service, Inc.
2111 No. Commerce Parkway
Weston, FL 33326

Re: Eastern Elevator Service, Inc. - Contract No. D2114263B1 — Elevator & Escalator
Maintenance & Repair (Rebid)

Dear Mr. Rauch:

This correspondence is to advise you that Broward County’s Purchasing Division is reviewing
your firm, Eastern Elevator Services, Inc. for allegedly providing questionable documents in
response to a competitive procurement for Elevator and Escalator Maintenance and Repair (Re-
Bid). Contract No. D2114263B1 (Group 1) was awarded by the Board of County Commissioners
to Eastern Elevator Services, Inc. on April 24, 2018, and Contract No. D2114263B1 (Group 2)
was awarded by the Director of Purchasing’s designee to Eastern Elevator Services, Inc. on
October 20, 2017.

On July 13, 2018, Broward County (the “County”) determined that there existed a reasonable
basis to believe that Eastern Elevator Service, Inc. provided untruthful or incorrect insurance
certificates in support of its Contract No. D2114263B1 (Group 1 & 2) in violation of the terms and
conditions thereunder. The County made its determination based upon your submission of
Certificate of Liability Insurance dated September 21, 2017 and Certificate of Liability Insurance
dated May 11, 2018, both of which are enclosed. Upon reviewing these two Certificates of Liability
Insurance, it appears that although they identify two different Producers/Insurance Carriers, the
authorized representative’s signatures from these two different Producers/insurance Carriers
appear to be the same person. Furthermore, the two separate Certificates of Liability Insurance
reflect the same contact phone number for two different Producers/Insurance Carriers.
Additionally, the County has been unable to determine if all required insurances are current and
in place. The County has sought clarification from the listed Producer, Bruening Insurance
Agency Inc., regarding the questionable documents and its response is attached. The County
was unable to confirm with the other Producer, Accredited Insurance Agency.

The services provided under these contracts are critical to the County and any delay in having a
contractor on board puts the County at risk. Therefore, we request a meeting with representatives
from Eastern Elevator Service Inc. to address the concerns raised regarding these questionable
documents.

Broward, Goup

ounty Commissioners
Mark D. Bogen « Beam Furr + Steve Geller + Dale I
Ry

%%%&lch « Tim Ryan « Barbara Sharief « Michael Udine
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Robert Rauch, President, Eastern Elevator Service, Inc.

Eastern Elevator Service, Inc. - Contract No. D2114263B1 — Elevator & Escalator Maintenance
& Repair (Rebid)

August 3, 2018

Page 2

The County expects its contractors to perform and honor the terms and conditions of the contract.
In the interest of ensuring that your firm is given an adequate opportunity to rebut the allegations
and in accordance with Section 21.128 of the Broward County Procurement Code, the County is
requesting a meeting with your firm to address these allegations no later than Tuesday, August
7. 2018, 12:00 Noon. The meeting can be held either in person or over the phone. Contact me
at (954) 357-6070 to make the arrangements.

Failure to respond in a timely and proper manner will be considered an admission by Eastern
Elevator, Inc. of the cited allegations referenced herein and the County will proceed in its best
interest.

Sincerely,

Brenda J. Billingsley, Director
Purchasing Division

Attachment
BJB/cb/lg

c George Tablack, CPA, Chief Financial Officer
Scott Campbell, Director, Facilities Management Division
Glenn Marcos, Assistant Director, Purchasing Director
Carla Byrd, Purchasing Manager, Purchasing Division
Randy Plunkett, Purchasing Agent, Purchasing Division
Mike Kerr, Chief Trial Counsel, Office of the County Attorney
Glenn Miller, Assistant County Attorney, Office of the County Attorney
Fernando Amuchastegui, Assistant County Attorney, Office of the County Attorney



EXHIBIT 11

Page 7 of 25 Attachment
Page 1 of 13

Public Works Department
Facilities Management Division
115 S Andrews Avenus, Room 501 » Fort Lauderdale, Florida 33301 - 954-357-5500 « FAX 954-357-6136

Certified Mail No. 7017 3040 0000 1732 1110
July 13, 2018

Robert Rauch, President
Eastern Elevator Service, Inc.
2111 No. Commerce Parkway
Weston, FL 33326

Re: Discontinuance of Service
Contract: D2114263B1 Group 1 & 2

Mr. Rauch,

Based on information recently received from Bruening Insurance Agency, Inc., the County has
determined that there exists a reasonable basis to believe that Eastern Elevator Service, Inc.
provided untruthful or incorrect insurance certificates in support of its agreement D2114263B1
(Group 1 & 2) in violation of the terms and conditions thereunder. Accordingly, Eastern Elevator
Service, Inc. shall discontinue all further services under this Agreement until further notice.

Should you require any additional information, please contact me at 954-357-5590 or via email

at scampbell@broward.org.

incerely,

W’—W
Scott Campbell, Director
Facilities Management Division

C: George Tablack, Finance and Administrative Service
Tom Hutka, Public Works Department
Brenda Billingsley, Purchasing Division
Wayne Fletcher, Risk Management Division
Glenn Marcos, Purchasing Division
Michael Kerr, County Attorney
Keoki Baron, County Attorney

Broward County Board of Gounty Commissioners

Mark D. Bogen - Beam Furr « Steve Geller + Dalé V.C. Holness » Chip L:aMatca + Nan H. Rich « Tim Ryan + Barbara Sharlef « Michael Udine
Broward.org
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Public Woiks Department

Facilities Management Division
115 S Andrews Avenue, Room 501 + Fort Lauderdale, Florida 33301 - 954-357-5500 * FAX 954-357-6136

Certified Mail No. 7017 3040 0000 1732 1073
July 19, 2018

Robert Rauch, President
Eastern Elevator Service, Inc.
2111 No. Commerce Parkway
Weston, FL 33326

Re: Insurance Information Needed
Contract: D2114263B1 Group 1 & 2 — Eastern Elevator

Mr. Rauch,

We acknowledge the e-mail from you and the attached letter from Bruening Insurance Agency Inc. with
the Certificate of Insurance. However, the information you supplied was not what was asked for.
Additionally, the letter from Bruening Insurance Agency was to be e-mailed directly to me with a hard
copy through the mail and not through Eastern Elevator Service Inc.

To clarify the information we are seeking, | will address each Certificate of Insurance by date with the
policy number and term. For each Certificate, the County needs the response to be from the agency
producing the certificate on their respective company letterhead and sent directly to me, not through
Eastern Elevator Service.

From Accredited Insurance Agency, verification that Certificate of Insurance dated 5/11/2018 provided
by Eastern Elevator Service in compliance with the subject contract was valid on the date issued. This
certificate includes Policy WS2435588, Term 5/4/2018 — 5/4/2019; Policy M287142-6-06, Term 1/4/2018
— 1/4/2019; Policy 913839720, Term 3/21/18 — 3/21/2019; and Policy G46830763001, Term 5/4/2018 —
5/4/2019.

From Bruening Insurance Agency, verification that the Certificate of Insurance dated 9/21/2017 provided
by Eastern Elevator Service in compliance with the subject contract was valid on the date issued. This
includes Policy WS2435588, Term 9/4/2017 — 9/4/2018; Policy M287142-6-06, Term 8/2/2017 -
8/2/2018; and Policy 4178-06-467-0, Term 6/21/2017 - 6/21/2018,;

Accordingly, please have Accredited Insurance Agency and Bruening Insurance Agency send a letter (on
official letterhead) directly to me via email by Wednesday, July 25, 2018, with a hard copy in the mail
confirming the Certificates of Insurance were valid on the date they were issued.

Eg%gard Eou

) : d:6fGo ormissioners
Mark D. Bogen * Beam Furr » Steve Geller:<*Dale V.C. Holnesg:s iip TaMarca* Nan'H. Rich - Tim Ryan - Barbara Sharief * Michael Udine
“Broward.org
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Insurance Information Needed — Contract: D2114263B1 Group 1 & 2 — Eastern Elevator
July 19, 2018
Page 2

Should you require any additional information, please contact me at 954-357-5590 or via email at
scampbell@broward.org.

incerely,

5>

Scott Campbell, Director
Facilities Management Division

c: George Tablack, Chief Financial Officer, Finance and Administrative Service
Tom Hutka, Department Director, Public Works Department
Brenda Billingsley, Director, Purchasing Division
Wayne Fletcher, Director, Risk Management Division
Glenn Marcos, Assistant Director, Purchasing Division
Michael Kerr, Deputy County Attorney, County Attorney’s Office
Keoki Baron, Assistant County Attorney, County Attorney’s Office
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July 30, 2018

Broward County
Attention: Scott € ampbeﬁ
1158 Andrews Ave

Fart Lauderdale, FL 33301
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VYo - "DATE (VOADOIY VYY)
ACORD CERTIFICATE OF LIABILITY INSURANCE ~ oerziz0t7

THIS. CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS -NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
'CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, THIS: CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN. THE ISSUING INSURER(S). ‘AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT' if the certificate holder Is an ADDITIONAL INSURED, the. policy(ies). must be-endorsed, f SUBROGATION: IS:WAIVED, subjectto-the
{erms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not oonfet rights to the
Mﬂm holder in lieu of such endorsement(s).

gudoofzk ' Commercial Lines [““
Bruening Insurance %ﬁ e (954) 47721408 [
-2700°S. Commerce Parkway & :" =
:’s;mz‘:g& 23331
vaston, P J%e! {NSURER(S) AFFORDING COVERAGE ___Nace
INSURED _ iNsuRsR A+ Northfield Insurance:Co. Pres7
ﬂ:t No. t":‘sg‘;ce Parkway INSURER G : Sentine} Insurance Co., LTD
eston, FL. INSURER D'
INSURERE ;
. INSURERF :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

-4 Lo e — -

THIS: IS: TO CERTIFY THAT THE POUCIES ‘OF INSURANCE LISTED BELOW:HAVE BEEN ISSUED.TO THE INSURED. NAMED ABOVE. FOR THE POIJOY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WATH RESPECT TG WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONSAND-CONDITIONS OF SUGH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

. FipE G inouRANGE POl roucvwmesmn | ISR daianoval s A
A | GENERAL LIRSILITY ‘ WS2435588 09/04/2017 | 09/04/2018 | EACH OCCURRENCE: 2 1,000,000
CLAIMS MADE Em& 'T I_- s EXCLUBED
- $ 1.000,000
[ 's 2,000,000
‘GENL AGGREGATE LIMIT APPLIES PER: s 2000:000
leoucr[ %% [ Jioc s '
B _A__urouoaueuwuw 4178-08-467-0 06/21/2017 | 06/21/2018 wmms‘mm s 1,000,000
E1 M x| BODILY INJURY. P parson) |5
= _BODILY-INJURY (Per accitent) |
1 | scxebutenauros A PROPERTY DAAGE- ,
| X | HRED AUTOS (Per eccidant) $
|| nonowneD AUTOS : 13
s
AL |weRaiawe | [ocour WS243568 09/04/2017 | 0910412018 | eacHoccurRENcE 5 3,000,000
EXCESS LIAB GLAIMSMADE I AGGREGATE s 3,000,000
|| DECUCTIBLE is
__|remENTION s
G Wm YIN M287142-6-08 08/02/2017 | 08/02/2018 __Imumml Pﬁ"
Ammﬂmmﬁwlgg;ecmwe NIA r— . E.L. EACH ACCIDENT 'S 1 nn@nm
Wu,% E.L. DISEASE -EA EMPLOYEH .§ .000:00
Yoo dusorba U E.L DISEASE - PoucY umT | 5.
A i

DESCRIPTION OF OPERATIONS / LOCATIONS / VEMICLES (Attsch ACORD 101, Additional Remarks Scheduls, ! more space I required)
"-Broward County" s listed as an-additional insured on the'comriercial géneral llability, pollution liability and ‘business automobile liability policies.
Waiver of Subrogation in.favor of the Certificate Holder applies o the general ilability, automobile liability, and workers commpensatign BRICIRSs by nvoy crowLey

'REFr Maintenaiice and Repair Sarvices - elévators and escalators. /ﬁ ON:de~cy desbroward b,
CERTIFICATE HOLDER CANCELLATION . ) /é& guTUmmaﬂMOTHYéMg
; c sHou DESCRIBED (BEFORE TH
Broward County LD ANY OF THE ABOVE DESCRIBED POLICICS 8 W FORE THE
115 S. Andréws Avenue POLIGY PR "mm“s-
Ft. Lauderdale, FL 33301 T T ———
Attn; Public Works «
L

) : ) oA"d’ Bgerved
ACORD 25 (2009/09) The ACORD name and logo are registered marks of Acggp } /’“‘_ ”
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CERTIFICATE OF LIABILITY INSURANCE
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DATE (HIDOYYYY)
0511172018

IMPORTANT: If thig:ce
Goiditions:

"m:men

Depitod; N85S

Actredited Insurance Agency
470 Delsea Drive, Route 47

THS GERTIFICATE 1S ISSUED AS A MATTER GF INFORMATION GNLY AND GONFERS NO NIGHTS UFON THE CERTIFICATE HOLOER, ™8
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGA,'"VEL

BELOW. THIS CERTIFICATE OF INSURANCE. DOES
REPRESENTATIVE OR PRODUCER, AND THE-CERTIFICATE l'lOIaDER.

e ito:holde'ls di ADDITIONAL msuaiip, the pollcy(les)m:t ba éndorsed, ﬁ'{k anoamgms nv::mu ".2‘1.'&% the
torms.and ik 0. policy,. -cértaln policies an éndorsement. A stateiment ot caitificite docs confar
~gurtificate holderin ligu of such: mdommqs) iy read

NOT co|

AMEND, EXTEND OR ALTER THE GOVERAGE A

FFORDED BY THE POLI!
TE A CONTRACT BETWEEN THE ISSUING lﬂsuh;ri(s). umoagﬂ: .

to the

.> Commercial Lines

[T o 854-473-1662

Eastem Elevator Service Inc.
13784 NW 12th Court
Pembroke Pines, FL 33028

MNSURERC:: Sentinal Insurance Co., LTD

| wsurer p: Westemn World nsurance Co..
| INSURER B::
- INSURERF.¢
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS'IS TO: CERTIFY THAT THE POLICIES: OF INSURANCE LISTED BELOW HAVE-BEEN ISSUED TO THE INSURED NAMED m FOR THE PGLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOGUMENT WITH. RESPEGT TO WHICH 'n-ns
CERTIFICATE MAY BE lBS'.IEgl OR MAY PERTAIN, THE INSURANCE AFFORDED BY THgPOUOles DESORIB@ HEREIN |3 SUEJEOT TO ALL THE TERM!
| EXCLUSIONS AND CONDITIONS OF SUCE L MITSS"IOWN MAY HAVE BEENRED BY PAJ
X | COMMERCIAL GENERAL LABILITY T s 400,000 |
jcamsmace | Jocouwr M s 10.000
- & 1,000,000 |
- s 2,000,000 |
GEN AGGREGATE LIMIT APRLIES PER: 18 2000060
_-l:roucv B Loc ] _ﬁ I
B | AUTOMOBILE LIABILITY 913839720 0312172018 | 03/21/2019 | SOMBUED SNGLELIMIT .4
|| avvauto KR BODILY INSURY (Per persan) | '$
[ X | AL ownED AUTOS ' [ BODILY INAURY (Peraceidend) [ §
|| screpuiepauTos PROERTY, DAMAGE .
3
A | X usBrelLALAB OCCLR " {ws243558 05/04/2018 | 05/04/2019 | EACH OCCURRENCE $_ M
EXCESS LIAB W’F‘ [—— AGGREGATE s 3,000,000
__| revenmon . _ - 3
p mm— TN — Twsesriszess, 0170472018 | 01/04/2019 T i 1
égmmuoem wiall £ pao 8. S00000
ey ' EL DISEASE-EX S 500,000
e _ _lgL igease. poucYLOMT |5 D;
Py Potution Labiy V| |cie8serescol 0510422018 | 0510412018 |- T

DESCRIPTION OF OPERATIONS / LOCATIONS | VEMICLES (Attach ACORD 101, Additional Reiviarks Schedite, if fore spaca ts required)
Certificate holder is listed as additional insured. Please refer to poficy for terms, conditions afid €

CERTIFICATE HOLDER
—

"CANCELLA“ON

Broward County
115 S. Andrews Avenue

Fort Lauderdale, FL 33301

SHOULD ANY OF THE ABOVE DESCRIBED
MW mmum;ﬁ%wm

ACORD 25 (2009/09)

The ACORD name and logo are registarad marks of ACORD
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From: Byrd, Carla
To: “eastemelevatorservice@gmail.com”
Cc: Billingsley, Brenda; Marcos, Glenn; Campbell, Scott; Mitchell, Ian; Plunkett, Randall; Fletcher, Wayne; Pounall,
Subject: Contract No. D2114263B1, Elevator and Escalator Maintenance and Repair (Group 1 & 2)
Date: Tuesday, July 31, 2018 7:49:40 PM

Attachments: C01-1(4448271.ndf

Importance: High

Hi Robert,
Although | appreciate you emailing me the first attachment, please connect with your Producers
identified on your respective Certificates of Liability Insurance IMMEDIATELY to ensure that Mr.
Scott Campbell’s directions as provided in the second attachment were followed.

e The Producer of the Certificate of Liability Insurance was to send a letter (on its official
letterhead) confirming the Certificate of Liability Insurance meets the required types of
insurance coverages as required by the solicitation with policy dates that have not expired.

e The previous bullet was to come directly from the identified Producer not you, and was to be
sent directly to Mr. Scott Campbell who is the Contract Administrator (Example of Producer:
Bruening Insurance Agency, Inc. Accredited, GEICO, etc).

e All Certificate of Liability Insurance documents should be properly completed and signed by the
authorized representative from the identified Producer.

It is incumbent upon you to get with your respective Producers to make sure that they have
responded to Mr. Scott Campbell’s attached letter. All letters on the respective Producer’s official
letterhead should have been received by Mr. Scott Campbell.

Please have the Producers confirm tomorrow that all letters were sent.

Thank you,
logo

Carla R. Byrd, JD, MIBA, CPPO, CPPB
Purchasing Manager

Broward County Purchasing Division

115 South Andrews Avenue, Suite A460
Fort Lauderdale, FL 33301

Office: 954-357-6288

From: Robert Rauch [mailto:easternelevatorservice@gmail.com]
Sent: Tuesday, July 31, 2018 4:30 PM

To: Byrd, Carla

Subject: Fwd: FW: Certificate of Insurance
--- Forwarded message ---

From: Eastern Elevator Service Inc. < i i >
Date:  July 31, 2018 12:32:14 PM
Subject: FW: Certificate of Insurance

To: Eastern Elevator Inc. < i >
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From: Eastern Elevator Service Inc,

Sent: Tuesday, July 31, 2018 12:26 PM

To: chyrd@broward.org

Subject: Certificate of Insurance

Carla,

Please see attached COI received from Bruening Insurance which is the most current Cert.
| understand the coverage is over and above what is required for the Contract.

Thank You,

Robert Rauch
954-591-2831

Eastern Elevator Service Inc.
2111 No. Commerce Parkway
Weston, FL 33326

Phone: 1-877-840-2638
Eastern Elevator Service Inc.
1505 Hobbs Street

Tampa, FL 33610

www.EasternElevatorService.com
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County Commissioners
i

Solicitation D2114263B1
Elevator and Escalator Maintenance and Repair (Re-Bid)

Bid Designation: Public

Purchasing Division |
www.broward.cfg/purchasing

Broward County Board of County Commissioners

7/26/2017 1:37 PM

p.1
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County Commissioners

Broward County Board of Page 10 of qym 14263B1

Insurance Requirements: (Refer to the Insurance Requirement Form)

A. The insurance requirement designated in the Insurance Requirement Form indicates the
minimum coverage required for the scope of work, as determined by the Risk Management
Division. Vendor shall provide verification of compliance such as a Certificate of Insurance,
or a letter of verification from the Vendor's insurance agent/broker, which states the ability of
the Vendor to meet the requirements upon award. The verification must be submitted within
three business days of County’s request. Vendor may be deemed non-responsive for failure
to fully comply within stated timeframes. Final award shall be subject to receipt and
acceptance by the County of proof of meeting all insurance requirements of the bid.

B.  Without limiting any of the other obligations or liabilities of Vendor, Vendor shall provide, pay
for, and maintain on a primary basis in force until all of its work to be performed under this
Contract has been completed and accepted by County (or for such duration specified), at
least the minimum insurance coverage and limits set forth in the Insurance Requirement
Form under the following conditions listed below. If a limit or policy is not indicated on
Insurance Requirement certificate by a checked box, it is not required as a condition of this
contract.

1. Commercial General Liability with minimum limits per occurrence, combined single limit

for bodily injury and property damage, and when indicated a minimum limit per aggregate.
County is to be expressly included as an Additional Insured in the name of Broward
County arising out of operations performed for the County, by or on behalf of Vendor, or
acts or omissions of Vendor in connection with general supervision of such operation. If
Vendor uses a subcontractor, then Vendor shall require that subcontractor names
County as an Additional Insured.

2. Business Automobile Liability with minimum limits per occurrence, combined single limit

for bodily injury and property damage. Scheduled autos shall be listed on Vendor's
certificate of insurance. County is to be named as an additional insured in the name of
Broward County.

Note: Insurance requirements for Automobile Liability are not applicable where delivery
will be made by a third party carrier. All vendors that will be making deliveries in their own
vehicles are required to provide proof of insurance for Automobile Liability and other
pertinent coverages as indicated on the Insurance Requirement certificate, prior to
award. If deliveries are being made by a third party carrier, other pertinent coverages
listed on the Insurance Requirement certificate are still required.

Vendor should indicate how product is being delivered:

VendorName: |

Company Vehicle: Yes [JorNo [

If Common Carrier (indicate carrier): r” |

Other: | ] |

3. Workers' Compensation insurance to apply for all employees in compliance with Chapter

7/26/2017 1:37 PM

440, the "Workers' Compensation Law" of the State of Florida and all applicable federal
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laws. The policy must include Employers' Liability with minimum limits each accident. If
any operations are to be undertaken on or about navigable waters, coverage must be
included for the U.S. Longshoremen & Harbor Workers Act and Jones Act.

Excess Liability/Umbrella Insurance may be used to satisfy the minimum liability limits
required; however, the annual aggregate limit shall not be less than the highest "each
occurrence” limit for the underlying liability policy. Vendor shall endorse County as an
Additional Insured unless the policy provides coverage on a pure/true “Follow-form’
basis.

Builder's Risk or equivalent coverage (such as Property Insurance or Installation Floater)
is required as a condition precedent to the issuance of the Second Notice to Proceed for
projects involving but not limited to: changes to a building's structural elements, work
compromising the exterior of the building for any extended period of time, installation of a
large single component, or remodeling where the cost of remodeling is 20% or more the
value of the property. Coverage shall be, “All Risks” Completed Value form with a
deductible not to exceed Ten Thousand Dollars ($10,000.00) each claim for all perils
except for wind and flood.

For the peril of wind, the Vendor shall maintain a deductible that is commercially feasible
which does not exceed five percent (5%) of the value of the Contract price. Such Policy
shall reflect Broward County as an additional loss payee.

For the peril of flood, coverage must be afforded for the lesser of the total insurable value
of such buildings or structures, and the maximum amount of flood insurance coverage
available under the National Flood Program. Vendor shall maintain a deductible that is
commercially feasible and does not exceed five percent (5%) of the value of the Contract
price. Such Policy shall reflect Broward County as an additional loss payee.

The County reserves the right to provide Property Insurance covering the Project,
materials, equipment and supplies intended for specific installation in the Project while
such materials, equipment and supplies are located at the Project site, in transit, or while
temporarily located away from the Project site. This coverage will not cover any of the
Vendor's or subcontractors’ tools, equipment, machinery or provide any business
interruption or time element coverage to the Vendor(s).

If the County decides to purchase Property Insurance or provide for coverage under its
existing insurance policy for this Project, then the insurance required to be carried by the
Vendor may be modified to account for the insurance being provided by the County. Such
modification may also include execution of Waiver of Subrogation documentation.

In the event that a claim occurs for this Project and is made upon the County's insurance
policy, for other than a windstorm, Vendor will pay at least Ten Thousand Dollars
($10,000.00) of the deductible amount for such claim.

Waiver of Occupancy Clause or Warranty: Policy must be specifically endorsed to
eliminate any "Occupancy Clause" or similar warranty or representation that the building
(s), addition(s) or structure(s) in the course of construction shall not be occupied without
specific endorsement.of the policy. The Policy must be endorsed to provide that the
Builder's Risk coverage will continue to apply until final acceptance by County.

Pollution Liability or Environmental Impairment Liability: including clean-up costs, with
minimum limits per claim, subject to a maximum deductible per claim. Such policy shall
remain in force for the minimum length of time indicated, include an annual policy
aggregate and name Broward County as an Additional Insured. Vendor shall be
responsible for all deductibles in the event of a claim.

1
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13. Professional Liability Insurance with minimum limits for each claim, subject to a
maximum deductible per claim. Such policy shall remain in force for the minimum length
of time indicated. Vendor shall notify County in writing within thirty (30) days of any claim
filed or made against its Professional Liability Insurance policy. Vendor shall be '
responsible for all deductibles in the event of a claim. The deductible shall be indicated on
the Vendor's Certificate of Insurance. |

C. Coverage must be afforded on a form no more restrictive than the latest edition of the
respective policy form as filed by the Insurance Services Office. If the initial insurance
expires prior to the completion and acceptance of the Work, renewal certificates shall be :
furnished upon expiration. County reserves the right to obtain a certified copy of any
insurance policy required by this Section within fifteen (15) calendar days of a written request '
by County. i

D. Notice of Cancellation and/or Restriction: the policy(ies) must be endorsed to provide Broward
County with at least thirty (30) days’ notice of cancellation and/or restriction.

E.  The official title of the Certificate Holder is Broward County. This official title shall be used in all |
insurance documentation.

F. Broward County's Risk Management Division reserves the right, but not the obligation, to
review and revise any insurance requirements at the time of contract renewal and/or any
amendments, not limited to deductibles, limits, coverages and endorsements based on
insurance market conditions affecting the availability or affordability of coverage; or changes
in the scope of work/specifications affecting the applicability of coverage.

7/26/2017 1:37 PM p. 107
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The following coverage is deemed the minimum insurance required for this project. The selected firm must be prepared to provide

Attachment

Page 13 of Qie‘b’D211426381

roof of insurance commensurate with or in excess of this requirement. Any deviation is subject to the approval of Risk Management.

 Limits on Liability in Thousands of Do

TYPE OF INSURANCE

Aggregate

. Each Occurrence
GENERAL LIABILITY - Broad form Bodily Injury
[x ] Commercial General Liability
[x ] Premises—Operations Property Damage
[x ] Explosion & Collapse Hazard Bodily Inj : .
y Injury and $ 1 mil $ 2 mil
[x] Underground Hazard . Property Damage
[x] Products/Completed Operations Hazard Combined
[x] Contractual Insurance
[x] Independent Contractors Personal Injury
[x] Personal Injury
[ ]Other:
AUTO LIABILITY Bodily Injury (each
[x] Comprehensive Form person)
[x] Owned L
[x] Hired Bodily Injury (each
[x] Non-owned accident)
[x] Any Auto If applicable Property Damage
Bodily Injury and $ 1 mil
Property Damage
Combined
EXCESS LIABILITY Bodily Injury and $ $
[ 1 Umbrella Form Property Damage
[ 1 Otherthan Umbrella Form Combined
[ X] WORKER’S COMPENSATION (each accident) STATUTORY
[X] EMPLOYER’S LIABILITY $ 1 mil
[X] POLLUTION/ENVIRONMENTAL LIABILITY | claims-made form $ 1 mil
w/ Extended Reporting Period of 1yr.
Deductible not to exceed: $ 10,000
[ ] PROPERTY COVERAGE /BUILDER’S RISK | Maximum Deductible: $10 k \C;Olmmeted
“ALL RISK” WITH WIND AND FLOOD alue
Coverage must remain in force until written final DED for WIND or WIND & FLOOD not to
acceptance by County. exceed 5% of completed value
CONTRACTOR IS RESPONSIBLE FOR DEDUCTIBLE
[ 1 Installation floater is required if Builder's Risk | y1- imum Deductible: $10 k
or Property are not carried. Coverage must
be "All Risk", completed value. Coverage CONTRACTORIS Completed
in i L written fi RESPONSIBLE FOR P
must remain in force until written final DEDUCTIBLE Value

acceptance by County.

Description of Operations/Locaticns/Vehicles “‘Broward County” is listed as an additional insured on the commercial general
liability and business automobile liability policies. Waiver of Subrogation in favor of the Certificate Holder
applies to the general liability, automobile liability, and workers compensation policies. REF: Maintenance and
Repair Services — elevators and escalators

‘Certificate Holder:

ward County
. Andrews Avenue
uderdale, FL 33301

1:39‘W"W°rks

Risk Management Division
VALID FOR ONE YEAR FROM THE DATE OF SIGNATURE
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Protests not timely made under this section shall be barred and shall not be heard

by the Director of Purchasing or the Hearing Officer. Any basis or ground for a

protest not set forth in the letter of protest required under this section shall be

deemed waived. '
(1994-0052, 1-25-94; 1998-1021, 10-6-98; 2001-1071, 10-23-01; 2002-685, 7-9-02; 2009-316, 4-28-
09; 2010-106, 3-9-10; 2011-086, 3-8-11; 2011-696, 11-8-11; 2015-213, 4-14-15; 2018-295, 6-12-18)

21.119. - Authority To Debar or Suspend.

a. Authority. After reasonable notice to the person or company involved and
reasonable opportunity for that person or company to be heard, the Director of
Purchasing, after consultation with the Office of the County Attorney, shall have
authority to debar or suspend a person or company, whether a prime
contractor/consultant or subcontractor/subconsultant, for cause from
consideration for award of future contracts. The debarment shall be for a period
commensurate with the seriousness of the cause(s), and shall continue for the
entire time set by the Director of Purchasing. Where the offense is willful or
egregious, an indefinite term of debarment may be imposed. The Director of
Purchasing shall also have the authority to suspend a person or company from
consideration for award of contracts if there is probable cause for debarment. If
suspension precedes a debarment, the suspension period shall be considered in
determining the debarment period. The Director of Purchasing may suspend the
person or company for a period of not more than three (3) months. During the
period of debarment or suspension, the person or company and its affiliates, or
other companies with any of the officers or principals the same as the suspended
company, may not bid on any County contracts, regardless of dollar amount, nor
be approved as a subcontractor on any County contract. A decision to suspend by
the Director of Purchasing shall be considered a conclusive and final act with no
right of appeal.

b. Cause for Debarment. The causes for debarment include the following:

1. Conviction for commission of a criminal offense as an incident to obtaining or
attempting to obtain a public or private contract or subcontract, or in the

performance of such contract or subcontract.

about:blank 8/7/2018
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Conviction under state or federal statutes of embezzlement, theft, forgery,
bribery, falsification or destruction of records, receiving stolen property, or
any other offense indicating a lack of business integrity or business honesty
which currently, seriously, and directly affects responsibility as a contractor.

3. Conviction under state or Federal antitrust statutes arising out of the
submission of bids or proposals.

4. Violation of contract provisions, as set forth below, of a character which is
regarded by the Director of Purchasing to be so serious as to justify
debarment action:

(a) Deliberate failure without good cause to perform in accordance with the
specifications or within the time limit provided in the contract; or

(b) A recentrecord of failure to perform or of unsatisfactory performance in
accordance with the terms of one or more contracts; provided that
failure to perform or unsatisfactory performance caused by acts beyond
the control of the contractor shall not be considered to be a basis for
debarment.

5. Refutation of an offer by failure to provide bonds, insurance or other
required certificates within a reasonable time period.

6. Refusal to accept a purchase order, agreement, or contract, or to perform
thereon provided such order was issued timely and in conformance with the
offer received.

7. Presence of principals or corporate officers in the business of concern, who
were principals within another business at the time when the other business
was suspended or debarred within the last three years under the provisions
of this section.

8. Violation of the ethical standards set forth in state law.

9. Violation of the Cone of Silence, Section 1-266, Broward County Code.

10. Violation of the fair dealing policy as set forth in Section 1-81.6(b), Broward
County Code of Ordinances.

11. Any other cause the Director of Purchasing determines to be so serious and
compelling as to affect responsibility as a county contractor, including

debarment by another governmental entity for any cause listed in this Code.

c. Decision. The Director of Purchasing shall issue a written decision to debar or

about:blank 8/7/12018



Broward County, FL Administrative Code EXHIBIT 11 Page 79 of 90
Page 22 of 25

suspend. The decision shall:
1. State the reason for the action taken, and
2. Inform the debarred person of its rights to Administrative Review.

d. Notice of Decision. A copy of the decision for the debarment or suspension shall be
mailed or otherwise furnished immediately to the debarred person and any other
party intervening.

(1988-0180, 1-12-88; 1990-2809, 9-11-90; 1994-0052, 1-25-94; 1998-1021, 10-6-98; 2002-685, 7-9-
02; 2009-316, 4-28-09; 2018-295, 6-12-18)

21.120. - Hearing Procedure for Debarment of Persons and Determinations of the Director of

Purchasing.

a. Right of Appeal.

1. Any person having a substantial interest in the matter, who is dissatisfied or
aggrieved with the notification of the Director of Purchasing's determination
regarding the resolution of a protested solicitation or proposed award or a
determination to debar or refusal to reinstate, must, within ten (10) calendar
days of such notification, appeal said determination to the County in
accordance with the hearing procedures contained in Subsection 21.118 of

this Code. All requirements and restrictions of Subsection_21.118 apply to
appeals filed pursuant to this Subsection 21.120.a.1.

2. Any person who has a substantial interest in the matter and who is
dissatisfied or aggrieved with the determination of responsiveness by the
Selection Committee pursuant to Subsection 21.83.d of this Code must
appeal said determination to the County by sending written notice to the
attention of the Director of Purchasing to the County Purchasing Division.
Such appeal must be received by the County Purchasing Division within ten
(10) calendar days of the determination by the Selection Committee to be
deemed timely. The requirements of Subsections 21.118.e and 21.118.f shall
be applicable to the appeal of the Selection Committee's determination of
responsiveness. Only appeals that are in writing and timely made by or on
behalf of a person who has standing to maintain a protest under Florida case
law, and accompanied by an original appeal bond or certified-copy thereof as
required by Subsection 21.120.a.3, shall be entitled to a decision by a hearing

officer. The written appeal shall briefly state the facts and arguments upon

about:blank 8/7/2018
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From: Garcla, Lucy
To: “eastemelev@amajl.com”; "Rudy Mayor"
Cc: Tablack, George; Billingsley, Brenda; Marcos, Glenn; Byrd, Carla; Plunkett, Randall; Camphell, Scott; Fletcher,
Wayne; Pounall, Colleen; Kerr. Michael; Erench, Danielle; Amuchastequi, Fernando; Sharma, Neil; Baron, Keoki;
Johnson, Rose; Matthew, Hazel Mae; Mahabeer, Marlyn; Brannon, Harambie
Subject: Meeting of 10/18/18: Notice of Intent to Suspend and/or Debar - Eastern Elevator Service, Inc. - Contract No.
D2114263B1 (Group 1 & 2)
Date: Friday, October 19, 2018 12:24:28 PM
Attachments: image001.png
image002.png

Dear Mr. Robert Rauch and Mr. Rodolfo Mayor, Esq:

Pursuant to Section 21.119 of Broward County’s Procurement Code, the Broward
County Purchasing Division, of the Finance and Administrative Services Department,
held a meeting yesterday, October 18, 2018 at 10:00 a.m., with Eastern Elevator
Service, Inc., the County Attorney’s Office and Risk Management Division. The
purpose of the meeting was to provide Eastern Elevator Service, Inc. an opportunity
to be heard and provide information and answers to the pending questions posed by
Broward County during the August 6, 2018, conference call in which both of you were
in attendance. These points were also reiterated in my certified letter sent to Mr.
Robert Rauch on October 3, 2018.

To briefly recap the facts of yesterday’s meeting, the summary is as follows:

1. As a requirement to being determined responsive and responsible to a
solicitation, bidders must provide proof of the required insurance within “three
business days of Broward County’s request. Vendor may be deemed non-
responsive for failure to fully comply within stated timeframes. Final award
shall be subject to receipt and acceptance by the County of proof of meeting all
insurance requirements of the bid.” Yesterday’s meeting focused on Eastern
Elevator Service, Inc. providing documentary proof it had the required
insurance at the time of Bid award and during the term of the Contract.

2.  On October 20, 2017, the Director of Purchasing awarded Contract No.
D2114263B1 (Group 2) to Eastern Elevator Service, Inc. Subsequently, on
April 24, 2018, the Board of County Commissioners awarded Contract No.
D2114263B1 (Group 1) to Eastern Elevator Service, Inc.

3. Based upon correspondence sent to and received by Eastern Elevator
Service, Inc. and Di Pietro Partners, Attorneys at Law, additional information
and documentary proof is needed concerning your Certificate of Liability
Insurance dated September 21, 2017 and Certificate of Liability Insurance

dated May 11, 2018.

Based upon yesterday’s meeting and consistent with the above requirements, you
agreed to provide the following documentation no later than Tuesday, October 30,
2018:

1. Achart listing all “insurers” referenced in the Certificates of Liability Insurance
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dated September 21, 2017 and May 11, 2018.

2. In the chart referenced above, the respective contact names, contact titles,
contact phone numbers, contact email addresses, and contact mailing
addresses shall be included for each individual “insurer” referenced on the
Certificate of Liability Insurance dated September 21, 2017 and Certificate of
Liability Insurance dated May 11, 2018.

3. The respective contact names, contact titles, contact phone numbers, contact
email addresses, and contact mailing addresses shall be required for both
certificate of insurance “producers” Bruening Insurance and Accredited
Insurance Agency.

4. A copy of all Declaration Pages from the respective insurers used to reflect
proof of coverage at the time of bid submittal and during contract term on the
Certificate of Liability Insurance dated September 21, 2017 and Certificate of
Liability Insurance dated May 11, 2018. The copies of all Declaration Pages
must be sent directly to Broward County from the respective insurance
carriers.

5. The respective contact names, contact titles, contact phone numbers, contact
email addresses, and contact mailing addresses for the workers compensation
insurance carrier who provided workers compensation insurance coverage to
Eastern Elevator Service, Inc. at the time of Bid award and during the term of
the Contract. A copy of the Declaration Page for the workers compensation
insurance carrier must also be sent directly to Broward County from the
insurance carrier.

Failure to respond in a timely and proper manner by the stipulated date underlined
above will be considered an admission by Eastern Elevator Service, Inc. that it did not
possess the required insurance policies during the time of Bid award and term of the
Contract. Broward County will proceed in its best interest based on the information
and documentation provided by Eastern Elevator Service, Inc.

Thank you,

Sent on behalf of Brenda J. Billingsley, Director, Purchasing Division

Lucy Garcia

Administrative Coordinator

Broward County Purchasing Division

115 S. Andrews Avenue, Fort Lauderdale, FL 33301
(954) 357-6071 Fax: (954) 357-8535

www.broward.org/purchasing
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Customer care is my priority. How am | doing? Please contact my Director, Brenda J. Billingsley, at

bbillingsley@broward.org with feedback.





