
BRJ^ARD
I

SOFTWARE LICENSE, MAINTENANCE, AND SUPPORT AGREEMENT

BETWEEN BROWARD COUNTY AND MTS SOFTWARE SOLUTIONS, INC.

This Software License, Maintenance, and Support Agreement (the "Agreement") Is made and
entered Into by and between Broward County, a political subdivision of the State of Florida
("County"), and MTS Software Solutions, Inc., a Florida corporation authorized to transact
business In the state of Florida ("Provider").

For good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, the parties hereto agree as follows:

ARTICLEl. DEFINITIONS

1.1 Board. The Board of County Commissioners of Broward County, Florida.

1.2 Business hours or business dav. 7 a.m. to 7 p.m. Eastern Time during weekdays that are
not County holidays and on which County has not otherwise declared its offices closed.

1.3 Contract Administrator. The Director of Water and Wastewater Services or such person's
successor as designated by County In writing.

1.4 Designated Equipment. Any hardware products, other equipment, or configurations that
meet the minimum specifications for the applicable Software.

1.5 Documentation. All manuals, user documentation, specifications, and other related
materials pertaining to the Software that Provider customarily furnishes to licensees of the
Software and purchasers of the services covered by this Agreement.

1.6 Purchasing Director. The Broward County Purchasing Director as appointed by the
Broward County Administrator.

1.7 Services. All required Installation, Integration, programming, configuration,
customization, and enhancements of the Software, together with necessary and appropriate
consulting, training, and project management services, to meet County's ongoing needs in
connection with the Software, as further specified In Exhibit A.

1.8 Software. All proprietary or third-party software or other Intellectual property rights,
Includingthe Documentation, provided or licensed to County or third party users pursuant to this
Agreement or any applicable Work Authorization, Including the computer programs (In machine
readable object code form) listed in Exhibit A and any subsequent updates, upgrades, releases,
or enhancements thereto developed by Provider during the term of this Agreement.

1.9 Support and Maintenance Services. The support and maintenance services required for
County to achieve and maintain optimal performance of the Software, Including as further
described In Exhibit C,
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