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Vendor Reference Verification Form - Bids 
(rev 3/2016) 

Excellence in Public Procurement - Our Best. Nothing Less.
A Service of the Broward County Board of County Commissioners

Vendor Reference Verification Form 
Broward County Solicitation No. and Title: BLD2115627B1, Window Cleaning Services-Aviation
Reference for:  (Name of Firm) RK Cleaning Services, Inc.
Organization/Firm Name providing reference: Building Restoration System, LLC
Contact Name/Title: William (Bill) G. DiSalvio/General Manager
Contact E-mail: bill@buildingrestorers.com
Contact Phone: 561-961-4656
Name of Referenced Project: Window Cleaning
Contract No. N/A
Contract Amount: 
Date Services Provided: 2014 - present

(list date range or date services began until “current”) 

Vendor’s role in Project: Prime Vendor   Sub-consultant/Sub-contractor
Would you use this vendor again? Yes No    If No, please specify in Additional Comments (below). 
Description of services provided by Vendor: 
Provides several Window Cleaning projects (American Airlines, etc.) throughout Fort Lauderdale for 
my internal clients.

Please rate your experience with the 
referenced Vendor: 

Needs
Improvement Satisfactory Excellent Not Applicable

1. Vendor's Quality of Service
a. Responsive
b. Accuracy
c. Deliverables

2. Vendor's Organization
a. Staff expertise
b. Professionalism
c. Turnover

3. Timeliness of:
a. Project
b. Deliverables

Additional Comments: (provide on additional sheet if needed) 

References Checked By
Name: Windelle Jean-Pierre Title: Contract/Grant Administrator
Division/Department: Maintenance/Aviation Date of Verification: February 28, 2018
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Vendor Reference Verification Form - Bids 
(rev 3/2016) 

Excellence in Public Procurement - Our Best. Nothing Less.
A Service of the Broward County Board of County Commissioners

Vendor Reference Verification Form 
Broward County Solicitation No. and Title: BLD2115627B1, Window Cleaning Services-Aviation
Reference for:  (Name of Firm) RK Cleaning Services, Inc.
Organization/Firm Name providing reference: Kleen Teem, LLC
Contact Name/Title: Dean StavRakas/General Manager
Contact E-mail: dean@kleenteem.com
Contact Phone: 312-656-0099
Name of Referenced Project: Window Building Construction Cleaning
Contract No. N/A
Contract Amount: $36,000
Date Services Provided: February 2017

(list date range or date services began until “current”) 

Vendor’s role in Project: Prime Vendor   Sub-consultant/Sub-contractor
Would you use this vendor again? Yes No    If No, please specify in Additional Comments (below). 
Description of services provided by Vendor: 
David would go above and beyond the required window cleaning, performing general construction 
cleaning as well as additional duties.

Please rate your experience with the 
referenced Vendor: 

Needs
Improvement Satisfactory Excellent Not Applicable

1. Vendor's Quality of Service
a. Responsive
b. Accuracy
c. Deliverables

2. Vendor's Organization
a. Staff expertise
b. Professionalism
c. Turnover

3. Timeliness of:
a. Project
b. Deliverables

Additional Comments: (provide on additional sheet if needed) 
David is a unique character. He strives to complete tasks timely, and compared to many other Florida 
businesses, David has proved to be exceptional. In the process, he has obtained a myriad of 
certifications to ensure job completion.

References Checked By
Name: Windelle Jean-Pierre Title: Contract/Grant Administrator
Division/Department: Maintenance/Aviation Date of Verification: February 28, 2018
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Vendor Reference Verification Form - Bids 
(rev 3/2016) 

Excellence in Public Procurement - Our Best. Nothing Less.
A Service of the Broward County Board of County Commissioners

Vendor Reference Verification Form 
Broward County Solicitation No. and Title: BLD2115627B1, Window Cleaning Services-Aviation
Reference for:  (Name of Firm) RK Cleaning Services, Inc.
Organization/Firm Name providing reference: Lauderdale Marine Center
Contact Name/Title: Jennifer Lang
Contact E-mail: jlang@lauderdalemarinecenter.com
Contact Phone: 954-713-0330
Name of Referenced Project: Janitorial and Window 
Contract No. N/A
Contract Amount: $85,000
Date Services Provided: January 2017

(list date range or date services began until “current”) 

Vendor’s role in Project: Prime Vendor   Sub-consultant/Sub-contractor
Would you use this vendor again? Yes No    If No, please specify in Additional Comments (below). 
Description of services provided by Vendor: 
Janitorial and cleaning services. As well as, carpet, tile and window cleaning.

Please rate your experience with the 
referenced Vendor: 

Needs
Improvement Satisfactory Excellent Not Applicable

1. Vendor's Quality of Service
a. Responsive
b. Accuracy
c. Deliverables

2. Vendor's Organization
a. Staff expertise
b. Professionalism
c. Turnover

3. Timeliness of:
a. Project
b. Deliverables

Additional Comments: (provide on additional sheet if needed) 
Their customer service is 5 star. Anything we need, they will do. They go above and beyond to address 
any and all issues. They are timely and always return emails and calls. 

References Checked By
Name: Windelle Jean-Pierre Title: Contract/Grant Administrator
Division/Department: Maintenance/Aviation Date of Verification: February 28, 2018
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