
Ranking 1 2 3

Firm Name
Wells Fargo Insurance Services 
USA, Inc.

Gallagher Benefits Services, Inc. Bolton Partners, Inc. and                     
Gelin Benefits Group, LLC                      
(Joint Venture)

1.  Have the vendors taken 
any exceptions to the 
County's Standard Terms 
and Conditions?

YES YES YES

2.  Do the vendors have 
comparable government 
experience?

School District of Palm Beach County 
Florida; Vitas Healthcare; Mount Sinai 

Medical Center of Florida; Heico 
Corporation; and  Equity Residential.

Broward Sheriff's Office; City of 
Jacksonville; City of Tampa; Monroe 

County Board of County 
Commissioners; Palm Beach Board 

of County Commissioners; and 
Broward Schools.

BOLTON:                                           
Baltimore County Government; 

Eastern Shores Maryland Educational 
Consortium; Harford County Public 

Schools, Howard County Public 
Schools; and Wicomico County Public 

Sector Consortium.                            
GELIN:                                                    

Center for Independent Living of 
Broward; D. Stephenson 

Construction; Brindley Pieters & 
Associates; DataCore Software 

Corporation; and City of Miramar.

3.  Have the vendors’ 
references been checked? YES                                                    

(Attached)
YES                                                    

(Attached)
YES                                                    

(Attached)

Comments:  References attached

QUESTIONS

Three-Question Matrix and References
RFP No. R2114673P1

Employee Benefits Consulting Services

Exhibit 2 
Page 1 of 22



x Tracey A. Gordon  Human Resources 8/8/2017

Exhibit 2 
Page 2 of 22

JCHAPMAN
Rectangle



X Tracey A. Gordon Human Resources 8/8/2017

Exhibit 2 
Page 3 of 22

JCHAPMAN
Rectangle



   x Tracey A. Gordon 8/10/2017Human Resources

Exhibit 2 
Page 4 of 22

JCHAPMAN
Rectangle



X Tracey A. Gordon Human Resources 8/8/2017

Exhibit 2 
Page 5 of 22

JCHAPMAN
Rectangle



R2114673P1Broward County Board of
County Commissioners

BidSync8/1/2017 p. 38

x Tracey A. Gordon Human Resources 8/21/2017

Exhibit 2 
Page 6 of 22

JCHAPMAN
Rectangle



Vendor Reference Verification Form

Broward County Solicitation No. and Title:

Reference for:

Organization/Firm Name providing reference:

Contact Name: Reference date:

Contact Phone:Contact Email:

Name of Referenced Project:

Contract No. Date Services Provided: Projec Amount:

Vendor’s role in Project: Prime Vendor Subconsultant/Subcontractor

Would you use this vendor again? Yes No

Description of services provided by Vendor:

Please rate your experience with the 
referenced Vendor:  

Needs
Improvement

Satisfactory Excellent Not 
Applicable

1. Vendor’s Quality of Service
a. Responsive
b. Accuracy
c. Deliverables

2. Vendor’s Organization:
a. Staff expertise
b. Professionalism
c. Turnover

3. Timeliness of:
a. Project
b. Deliverables

4. Project completed within budget

5. Cooperation with:
a. Your Firm
b. Subcontractor(s)/Subconsultant(s)
c. Regulatory Agency(ies)

Additional Comments: (provide on additional sheet if needed)

All information provided to Broward County is subject to verification. Vendor acknowledges that inaccurate, untruthful, or incorrect statements made in support of this response may be used by the 
County as a basis for rejection, rescission of the award, or termination of the contract and may also serve as the basis for debarment of Vendor pursuant to Section 21.119 of the Broward County 
Procurement Code.

.

07/10/2017

Gallagher Benefits Services

Barbara Crowe, Michelle Nathan and Glen Volk are all very professional and it has been a pleasure to work with them.

Elizabeth Parker

Broward Sheriff's Office

elizabeth_parker@sheriff.org

GROUP HEALTH INSURANCE FOR BSO

RLI #17022IC 02/15/2017 09/30/2017 $ 75,000.00

954-831-8357

Benefits consultant from 05/29/2014. 4th Amendment end date 05/28/2018.

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

✔

Benefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits ManagerBenefits Manager
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813-274-5737Regina.Lock@tampagov.net

x Tracey A. Gordon Human Resources 8/23/2017
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Broward County Board of 
County Commissioners 

R2114673P1 

Bfr<S~ARD 11 
COUNTY Vendor Reference Verification Form 

FLORIDA 

Broward County Sollcltatlon No. and Title: 

RFP No. R2114673P1 - Employee Benefits Consulting Services 

Reference for: Gallagher Benefit Services, Inc. 

Reference date: 07 /03/2017 

Contact Email: dlldra.ogburn@browardschools.com Contact Phone: 754-321-3100 

Name of Referenced Project: Benefits Consulting Services 

Contract No. Date Services Provided: Project Amount: 

10/01/2015 to 12/31/2018 $ 1.8'1\'\ 

Vendor's role In Project: ~Prime Vendor OSubconsultant/Subcontractor 

Would you use this vendor again? ~Yes ONo 

Deacrlptlon of 1ervlce1 provided by Vendor: 
Benefits Consultlng Services 

Pleaae rate your experience with the Need• 81tl1faotory Excellent Not 
referenced Vendor: Improvement App II ca bit 

1. Vendor's Quality of Service 

§ § ~ § a. Responsive 
b. Accuracy 
c. Deliverables ~ 

2. Vendor's Organization: 

B D ~ D a. Staff expertise 
b. Professionalism B ~ B c. Tumover D ~ 

3. Timeliness of: D D ~ D a. Project 
b. Deliverables D D D 

4. Project completed within budget D D ~ D 
5. Cooperation with: 

a. Your Firm D D ~ D 
b. Subcontractor( s )/Subconsultant(s) D D ~ ~ c. Regulatory Agency(ies) D D D 

Additional Comments: (provide on additional sheet If needed) 

... THIS SECTION FOR COUNTY USE ONL vu• 

Verified via: _EMAIL _VERBAL Verified by: Division: Date: 

All lnformadon ptollfded lo Browatd County le subject to ve~nceuon. Vendor eeknoWledgH lhet Inaccurate, untruthfUI, or Incorrect 1tatemenla made In aupport or this response may be used by lhe 
County as a ba1l1 for111Jecllon, 1111c:f11lon ol lhe award, or termlnaUon or lhe conlrllct 1nd may also 11rve H lhe b11l1 lor debarment or Vendor pursuant to SeeUon 21.119 ol lhe Browenl County 
Procurement Code. 

8/1 /2017 Bid Sync p. 300 
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X Tracey A. Gordon Human Resources 8/7/2017

Our annual expenses usually exceed budget as we will make additional requests of service.  Our full RFP in 2014, was succesful and 
did not exceed the budget.  Bolton Partners performs actuarial services for 2 of the 3 entities in our consortium.
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