
Ranking 1 2

Company Name PayFlex Systems USA, Inc. WageWorks, Inc.

Questions

1. Have the vendors
taken any exceptions 
to the County's 
Standard Terms and 
Conditions?

NO EXCEPTIONS NO EXCEPTIONS

2. Do the vendors
have comparable 
government 
experience?

Staples, Inc.
University of Tennessee
Camden County, NJ
Academy School District 20 

Virginia Beach City & Public School
Medical University of South Carolina
City of Minneapolis
Pennsylvania State System of 
Higher Education 

3. Have the vendors’
references been 
checked?

YES
(Attached)

YES
(Attached)

Three-Question Matrix and Reference Checks
R1223432P1

Third Party Administration of Health Reimbursement, Flexible 
Spending and Health Savings Accounts
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CLIENT REFERENCES  
Provide contact information for five current 
and comparable, in scope and size, clients.  
Governmental/public entities are preferred. 

PayFlex Systems USA, Inc. WageWorks 

1.  Agency Name: Battelle Memorial Institute Virginia Beach City & Public School 

 Address: 505 King Avenue 
Columbus, OH 43201 

2515 George Mason Drive  
Virginia Beach, VA 23456  

 Contact Person: Pam Wilson Linda Matkins  
 Phone #: 614-424-4606 757-263-6917 
 Email: wilsonp@battelle.org linda.matkins@vbschools.com 
 Total Benefit Eligible Employees:  11,000 
 Total Enrolled Insured’s:  4,427 
 Sole Provider or Split Provider:  Sole 
 Public Sector or Private Sector: Public Public  
 Products Offered:  FSA, HRA  
 Length of Contract:  4 years  

    
2.  Agency Name: Staples, Inc Medical University of South Carolina  

 Address: 500 Staples Drive 
Framingham, MA 01702 

163 Rutledge Ave Suite 200 MSC 602 
Charleston, SC 29425 

 Contact Person: Jennifer Mangiaratti Mark Stimpson  
 Phone #: 972-856-3466 843-792-9320 
 Email: Jennifer.mangiaratti@staples.com stimpso@musc.edu 
 Total Benefit Eligible Employees:  8,000 
 Total Enrolled Insured’s:  7,400 
 Sole Provider or Split Provider:  Sole  
 Public Sector or Private Sector: Public Public  
 Products Offered:  FSA/HSA  
 Length of Contract:  12 years  

    
3.  Agency Name: CompuCom Systems, Inc City of Minneapolis  

 Address: 7171 Forest Lane 
Dallas, TX 75230 

350 South 4th Street Rm 100 
Minneapolis, MN 55415-1339 

 Contact Person: Kimberly Rotto Joyce Traver 
 Phone #: 972-856-3466 612-673-3120 
 Email:  Joyce.traver@minneapolismn.gov 
 Total Benefit Eligible Employees:  4,250 
 Total Enrolled Insured’s:  6,200 (w/Retiree HRA)  
 Sole Provider or Split Provider:  Sole  
 Public Sector or Private Sector: Public Public  
 Products Offered:  FSA, HRA  
 Length of Contract:  4 years  

    
    

4.  Agency Name: Deluxe Entertainment Services Group Pennsylvania State System of Higher 
Education  

 Address: 1377 N. Serrano Avenue Hollywood, CA 
90027 

2986 N. Second Street 
Harrisburg PA 171100 

 Contact Person: Carlene Hammell Brenda A. Mundell 
 Phone #: 323-960-7328 717-720-4185 
 Email: Carlene.hammell@bydelux.com bmundell@passhe.edu 
 Total Benefit Eligible Employees:  12,000 
 Total Enrolled Insured’s:  1277 
 Sole Provider or Split Provider:  Sole  
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CLIENT REFERENCES  
Provide contact information for five current 
and comparable, in scope and size, clients.  
Governmental/public entities are preferred. 

PayFlex Systems USA, Inc. WageWorks 

Public Sector or Private Sector: Public Public 
Products Offered: FSA FSA 
Length of Contract: Since 10/1/2012 (2 Years) 5 Years 

5. Agency Name: University of Tennessee Port of Seattle 
Address: P 115 Andy Holt Tower 

Knoxville, TN 37996 
2711 Alaskan Way  
Seattle, WA 98121 

Contact Person: Robert Chance Chrisie Norbury 
Phone #: 856-974-5251 206-787-3374 
Email: rchance@tennessee.edu Norbury.c@portseattle.org 
Total Benefit Eligible Employees: 13,624 1600 
Total Enrolled Insured’s: 1,844 596 
Sole Provider or Split Provider: Sole Provider Sole 
Public Sector or Private Sector: Public Public 
Products Offered: FSA FSA 
Length of Contract: Since 08/01/2012 (2 Years) 4 years 
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