Exhibit 3

AMENDMENT #0002

THIS AMENDMENT, entered into between the Florida Department of Children and
Families, hereinafter referred to as the “department” and Broward County, a political
subdivision of the State of Florida, hereinafter referred to as the “provider,” amends
Contract #JD245.

1. Pages 1-7, Standard Contract, dated 02/2008, are hereby deleted in their
entirety and Pages 1-7, Revised Standard Contract, dated 04/2009, are
inserted in lieu thereof, and attached hereto.

2. Pages 8-28, Attachment I, dated 07/01/2008a, are hereby deleted in their
entirety and Pages 8-32, Revised Attachment |, dated 07/01/2009, are inserted
in lieu thereof, and attached hereto.

3. Pages 29-30, Exhibit A, Clients to be Served, dated 07/01/2008a, are hereby
deleted in their entirety and Pages 33-34, Exhibit A, Clients to be Served,
dated 07/01/2009, are inserted in lieu thereof, and attached hereto.

4. Pages 31-34, Exhibit B, Method of Payment, dated 07/01/2008a, are hereby
deleted in their entirety and Pages 35-38, Revised Exhibit B, Method of
Payment, dated 07/01/2009, are inserted in licu thereof, and attached hereto.

5. Pages 35-36, Exhibit C, Required Reports, dated 07/01/2008a, are deleted in
their entirety and Pages 39-40, Exhibit C, Required Reporis, dated
07/01/2009, are inserted in lieu thereof, and attached hereto.

6. Pages 37-38, Exhibit D, Substance Abuse and Mental Health Required
Performance Outcomes and OQutputs for Flscal Year 2008-2009, dated
07/01/2008d, are hereby renumbered Pages 41-42.

7. Pages 39-42, Exhibit D, Substance Abuse and Mental Health Required
Performance Outcomes and Outputs for Fiscal Years 2009-2010 and 2010-
2011, dated 07/01/20084d, are hereby deleted in their entirety and Pages 43-48,
Revised Exhibit D, Substance Abuse and WMental Health Required
Performance Qutcomes and Outputs for Fiscal Years 2009-2010 and 2010-
2011, dated 07/01/2009, are inserted in lieu thareof, and attached hereto.

8. Pages 43-48, Exhibit E-1, Substance Abuse and Mental Health Monthly
Request for Non-TANF Payment/Advance, Exhibit E-2, Substance Abuse
and Mental Health Monthly Request for TANF Payment/Advance, dated
07/01/2008a, are hereby deleted in their entirety and Pages 439-54, Revised
Exhibit E-1, Substance Abuse and Mental Health Monthly Request for Non-
TANF Payment/Advance, Revised Exhibit E-2, Substance Abuse and Mental

Broward Addiction Recovery Divislon 1 Conlract #JD245
Amendment #0002



Health Monthly Request for TANF Payment/Advance, dated 07/01/2009, are
inserted in lieu thereof, and attached hereto.

9. Pages 49-54, Exhibit F, Minimum Service Requirements, dated 07/01/2008a,
are hereby deleted in their entirety and Pages 55-60, Exhibit F, Minimum
Service Requirements, dated 07/01/2009, are inserted in lieu thereof, and
attached hereto.

10. Pages 55-58, Exhibit G, State Funding by Program and Activity for Fiscal
Year 2008-2009, dated 07/01/2008a, are hereby renumbered Pages 61-64.

i1. Pages 59-66, Exhibit G, State Funding by Program and Activity for Fiscal
Years 2009-2016 and 2010-2011, dated 07/01/2008a, are hereby deleted in
their entirety and Pages 65-72, Revised Exhiblt G, State Funding by Program
and Activity for Fiscal Years 2009-2010 and 2010-2011, dated 07/01/2009,
are inserted in lisu thereof, and attached hereto.

12. Pages 67-68, Exhibit H, Incident Reporting and Client Risk Prevention,
dated 07/01/2007, are hereby renumbered Pages 73-74.

13. Pages 69-70, Exhibit |, informed Consent for Foliow-up Survey Guidelines,
dated 07/01/2008a, are hereby deieted in their entirety and Pages 75-76,
Revised Exhibit I, Informed Consent for Follow-up Survey Guldelines, dated
07/01/2009, are inserted in lieu thereof, and attached hereto.

14. Page 71, Exhibit J, Case Management Waiting List Report, is hereby deleted
in its entirety.

15. Pages 72-75, Exhibit K, Use of incidentai/Contingency Funds, are hereby
deleted in their entirety.

16. Pages 77-78, Exhibit L, Measurement of Co-Occurring Disorder Services,
dated 07/01/2009 for Flscal Years 2009-2010 and 2010-2011, are hersby
inserted and attached hereto.

17. Pages 76-78, Attachment i, Financlal and Compliance Audit, dated
03/01/08, are hereby deleted in their entirety and Pages 79-81, Attachment i,
Financial and Compliance Audit, dated 07/01/09, are inserted in lieu thereof,
and attached hereto.

18. Page 79, Attachment lil, Ceriification Regarding Lobbying, is hereby
renumbered Page 82.

This amendment shall begin on September 1, 2009 or the date on which the
amendment has been signed by both parties, whichever is later.
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All provisions in the contract and any attachments thereto in conflict with this
amendment shall be and are hereby changed to conform with this amendment.

All provisions not in conflict with this amendment are still in effect and are to be
performed at the level specified in the contract. '

This amendment and all its attachments are hereby made a part of the contract.

IN WITNESS THEREOF, the parties hereto have caused this 76-page amendment to
be executed by their undersigned officials as duly authorized.

PROVIDER: FLORIDA DEPARTMENT OF

BROWARD COUNTY, A POLITICAL  CHILDREN AND FAMILIES
SUBDIVISION OF THE STATE OF : |
FLORIDA :

SIGNED , SIGNED

BY: _ BY: _
NAME: Ken Keechi _ NAME: Nancy L. Merolia
TITLE: Broward County Mayor ___ TITLE: Cicuit Administrator

DATE: - —  _ DATE:
FEDERAL EID # (or SSN): 50-6000631

Reviewed and approved as to form:
Jeffrey J. Newton, County Attomey

v NS
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Contract No. JD245 Ciient £ Non-Client ]
YFDA No. £3.959 Muttl-District []

FLORIDA DEPARTMENT OF CHILDREN AND FAMILIES STANDARD CONTRACT

THIS CONTRACT is anterad into between the Florida Department of Children and Familles, hereinafter referred to as the “department” and Broward
County, a political subdivision of the State of Florida, hersinafter referred to as the "provider”.
{. THE PROVIDER AGREES:

A Contract Document

To provide services in accordance with the terms and conditions specified in this contract Including all attachments and exhibits, which constilute the
contract document.

8. Requiremenis of Section 287.058, Fiorida Statutes, (F.S.)

The provider shall provide units of deliverabies, including reporis, findings, and drafts, as specilled In this contract. These deliverables must be
received and accepted by the contract managsr in writing prior 160 payment. The providar shall submit bills for fees or other compensation for services or
expenses in sufficlent detall for proper pre-audit and post-audit; where itemized payment for travel expenses are pemnitted in this contract, submit bills
for any travel expenses In accordance with section 112.061, F.S., or at such lower rates as may be provided in this contract. To allow public access to
all documents, papers, lettars, or other public records as defined in subsection 118.011(12), F.S. and as prescribed by subsection 118.07(1) F.S., made
or received by the provider in conjunction with this contract except that public records which are made confidential by taw must be protected from
disclosure. It is expressly understood that the provider's failure to comply with this provision shall constitute an Immedlate breach of contract for which
the depariment may unilaterally terminate the contract.

C. Governing Lew
1. State of Florida Law

This contract is exscuted and entered into in the State of Florida, and shall be construad, performed and enforced In all respacts in accordance with
the Florlda law Including Fiorida provisions for confiict of iaws.

2. Federal Law

a. If this contract contains federal funds, the provider shall comply with tha provisions of 45 Code of Federal Regulations (CFR), Part 74, and/or 45
CFR, Part 92, and other applicable regulations.

b. If this contract contains federal funds and is over $100,000, the provider shall comply with all applicabla standards, orders, or regulations issued
nder saction 306 of the Clean Air Act, as amended (42 Unlted States Code (U.S.C.) 7401 et seq.), section 508 of the Faderal Water Pollutlon Control
Act, as amended (33 U.S.C. 1251 et seq.), Executive Order 11738, as amended and whare applicable, and Environmentat Pratection Agency
regulations (40 CFR, Part 30). The provider shali report any violatlons of the above to the department.

c. No ftederal funds recelved in connection with this contract may be used by the provider, or agent acting for the provider, or subcontractor to
influence legislation or appropriations pending before the Congress or any State legislature, If this contract containg federal funding In excess ol
$100,000, the provider must, prior to conlract execution, complete the Cerlification Regarding Lobbying form, Attachment #ii. If a Disclosure of Lobbying
Activities form, Standard Form LLL, is required, it may be obtained from the contract manager. All disclosure forms as required by the Certiflcation
Regarding l.obbying form must be completed and returned to the contract manager, prior to payment under this contract.

d. Unauthorized atiens shall nol ba employed. The department shall consider the employment of unauthorized aliens a violation of seclion 274A(s)
of the immigration and Nationality Act (8 U.S.C. 1324 a) and sactlon 101 of the immigration Reform and Coniro! Act of 1986. Such viclation shall be
cause for unilateral canceliation of this contract by the department.

e. If this contract contains $10,000 or more of faderal funds, the provider shall comply with Executive Order 11248, Equal Employment Opportunity,
as amended by Executive Order 11375 and others, and as supplemented in Daparimant of Labor regulation 41 CFR, Part 60 and 45 CFR, Part 92, if
applicable.

1. if this contract contains federal funds and provides services to children up to age 18, {he provider shall comply with the Pro-Children Act of 1994
(20 U.S.C. 5081}. Failure to comply with the provisions of the law may result in the imposition of & civil monetary penally of up to $1,000 for each
violation and/or the imposition of an administrative compliance order on the responsible entlty,

©. Audlte, Inspactions, invastigatlons, Records and Retention

1. The provider shall establish and maintain books, racords and documents (Inciuding electronic storage media) sufficient to refiect all income
and expenditures of funds provided by the department under this confract

2. Retention of all client records, financial racords, supporiing documents, statistical racords, and any other documents (including electronic
storage media) pertinant to this contract shall be maintained by the provider for a period of six (6) years after completion of the contract or longer when
required by law. In the event an audit is required by this contract, records shall be retained for a minimum period of six (6) years after the audit report Is
issued or until resolution of any audit findings or (itigation based on the teims of this contract, at no additicnal cost to the depariment.

3.  Upon demand, at no additional cost to the departmant, the provider will facilitate the duplication and transier of any records or documents
during the required retention perlod in Section |, Paragraph D, 2.

4. These records shall be made availabla at all reasonable times for inspection, review, copylng, or audit by Federal, State, or other personnel
duly authgrized by the department.
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5. Atall reasonable timas tor as long as records are maintained, persons duly authorized by the department and Federal auditors, pursuant to 45
‘FR, section 92.36(i}(10), shall be allowed full access to and the right tc examins any of the provider's coniracts and related records and documents,
regardless of the form in which kept.

6. A financlai and compliance audit shall be provided to the department as specified in this contract and In Attachment Il and to ensure that all
related party transactions are disclosed to the auditor.

7. The provider shall comply and cooperate Immediately with any inspsactions, raviews, investigations, or audits deemed necessary by The Office
of the Inspector Genaral (gection 20.055, F.8.).

E. Monitoring by the Department

The provider shall pemii all persons who are duly authorized by the department to inspect and copy any records, papers, documents, facilities,
goods and services of the provider which are relevant to this contract, and to interview any cllents, employees and subcontractor employess of the
provider to assure the department of the satisfactory performance of the terms and conditions of this contract. Following such review, the departmant
wiil deliver to the provider a written report of its findings and request for development, by the provider of a comective action plan where appropriate. The
provider hereby agrees to timely correct all deliciencles identified In the corrective action plan.

F. Indemnification

1. Except to the extent pemitted by section 768.28, F.S. or other Florida Law, Paragraph F, is not applicable to contracts executed baetwean the
department and state agencies or subdlvisions detined in subseciion 768.28(2), F.S.

2.  To the extent pemmitted by Florida Law, the provider shall indemnify, save, defend, and hold the department hammless from any and all claims,
demands, actions, causes of action of whatever nature or character, arising out of or by reason of the execution of this agreement or performance of the
services providsd for herein. It is understood and agreed that the provider Is not required to Indemnify the depariment for claims, dsmands, actions ar
causes of action arising solely out of the department’s negligence.

G. Insurance

Continuous adequate Habllity insurance coverage shall be malntained by the provider during the existence of this contract and any renewal(s) and
extension{s) of it. By execution of this contract, unless It Is a state agency or subdivision as defined by subsection 768.28(2), F.S., the provider accepts
full responsloliity for identifying and determining the typs(s) and extent of Habllity insurance necessary to provide reasonable financial protections for the
provider and the clients to be served undsr this contract. The limits of coverage under each policy maintained by the provider do not limit Ihe provider's
liability and obligations under this contract. Upon the axecutlon of this contract, the provider shall fumish the department written verification supporting
both the determination and existsnce of such insurance coverage. Such coverage may be provided by a self-insurance program established and

Jerating under the laws of the State of Florida. The department reserves the right to require additional insurance as specified in this contract.

H. Confidentliality of Cilent information

The pravider ghall not use o disclose any information concerning a recipient of services under this contract for any purpose prohibited by state or
federal law or regulations except with the written consent of a parson legally authorized to give that congent or when authorized by law.

f. Assignments and Subcontracts

1. The provider shall neither assign the responsibility for this contract to another party nor subcontract for any of the work contempiated under
this contract without prior written approval of the deparimant which shall not be unreasonably withhald. Any sublicense, assignmant, or transfer
otherwise occurring without prior approval of the deparimant shall be null and void.

2. The provider Is responsible for all work performed and for all commoditias produced pursuant to this contract whether actually fumished by the
provider or Its subcontractors. Any subconiracts shall be evidenced by a written document. The provider further agrees that the department shall not be
liable to the subcontractor in any way or for any reason. The provider, at its expense, will defénd the department against such claims.

3. The provider shall make payments to any subcontractor within seven {7) working days after receipt of full or partial payments from the
daepartment in accordance with section 287.0586, F.S., unleas otherwise stated In the contract betwean the providar and subcontractor. Failure to pay
within seven (7) working days will result in a penalty that shall be charged against Ihe provider and paid by the provider to tha subcontractor in the
amount of ane-haif of one percent (.005) of the amount dus psr day from the expiration of the period aliowed for payment. Such penalty shall be in
addition to actual payments owed and shall not exceed fifteen (16%) percent of the outstanding balance due.

4. The State of Florida shall at all times be antitled to assign or transier, In whole or par, its rights, duties, or obligations under this contract to
another governmental agency in the State of Florlda, upon giving prlor written notice to the provider. In the event the State of Florida approves transter
of the provider's obligations, the provider remains responsible for all work performed and ail expenses Incurred in conneclion with the contract. This
contract shall remain binding upon the successors in interest of either the provider or the department.

J.  Return of Funds

The provider shall retum to the department any overpaymants due to uneamed funds or funds disallowed and any interest attributable to such
funds pursuant to the terms and conditions of this contract that were disbursed tc the provider by the department. in the event that the provider or its
Independent auditor discovers that an overpayment has been made, the provider shail rapay sakl overpayment immediately without prior notification
from the department. in the event that the department first discovers an overpayment has been mads, the contract managar, on behalf of the
department, will notify the provider by lstter of such findings. Should repayment not be made forthwith, the provider will be charged at the lawful rate of

terest on the outstanding balance after depariment notification or provider discovery.
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K. Client Risk Prevention and Incident Reporting

1. If services to cClients are 1o be provided under this contract, the provider and any subcontractors shall, in accardance with the client risk
prevention system, report those reportable situations listed in CFOP 215-6 in the manner prescribed in CFOP 215-6 or circult or region operating
procedures.

2. The provider shall immediately report any knowledge or reasonable suspicion of abuse, neglect, or exploitation of a child, aged person, or
disabled adult to the Florida Abuse Hotline on the statewide toll-free telephone number (1-800-36ABUSE). As required by Chapters 39 and 415, F.S,,
this provision Is binding upan both the provider and its employees.

L. Purchasing

1. Articles which are the subjact of or are required to carry out this contract shall be purchased from Prison Rehabilitative Industries and
Diversified Enterprises, Inc., (PRIDE) Identified under Chapter 946, F.S., In the same manngr and under the procedures set forth in subsections
848.515(2) and (4}, F.8. For purposes of this contract, the provider shall be deemed to be subslituted for the department insofar as dealings wiin
PRIDE. This clause is not applicable to subcontractors unless otherwise required by law. An abbreviated list of products/services available from PRIDE
may be obtained by contacting PRIDE, (800) 643-8459.

2. The provider shall procure any recycled products or materials, which are the subject of or are required to carry out this contract, in accordance
with the provisions of sactions 403.7065, and 287.045, F.S.

M. Civll Rights Requiremants

1. In accordance with Title VI of the Civll Rights Act of 1964, the Americans with Disabllilies Act of 1880, or the Florida Civil Rights Act of 1892,
as applicabls the provider shall not discriminate against any employee {or applicant for employment) In the performance of this contract because of race,
color, religion, sex, national origin, disability, age, or marital status. Further, the provider agrees not lo discriminate against any applicant/client or
employee in service delivery or benefits In connaclion with any of its programs and activities in accordance with 46 CFR 80, 83, 84, 90, and 91, Title Vi
of the Civil Rights Act of 1964, or the Florida Civil Rights Act of 1992, as applicable and CFOP 60-16. Thess requirements shall apply to all contractors,
subcontractors, subgrantees or others with whom it arranges to provide services or banefits to clients or employees in connection with its programs and
activities.

2. Complete the Civii Rights Compliance Checklist, CF Form 846 in accordance with CFOP 60-16 and 46 CFR 80. This is required of all
providers that have fifteen (15) or more employees.

3. Subcontractors who are on the discriminatory vandor list may not transact business with any public entity, in accordance with the provisions of
287.134, F.S.

I. Independent Capacity of the Contractor

1. Actin the capacity of an independent contractor and not as an officer, employee of the State of Flotida, except where the provider Is a state
agency. Neither the provider nor its agenis, employees, subcontraclors or assigneas shall represent to others that it has the authority to bind the
departmeant unless specifically authorized in writing to do so.

2. This contract does not create any right to state retirement, leave benefits or any other benetits of state employees as a result of performing the
duties or obligations of this contract.

3. The provider shall take such actions as may be necessary to ensure that each subcontractor of the provider will be deemed to be an
Independant contractor and will not be considered or parmiited to be an agent, servant, joint venturer, or pariner of the Slate of Florida .

4. The department will nat furnish services of support (e.g., office space, office supplies, telephone service, secretarial or clerical support) to the
provider, or ils subcontractor or assignee, unless specifically agread to by the depariment in this contract.

5. All deductiong for sociat security, withholding taxes, income taxes, contributions to unemployment compensation funds and ali necessary
insurance for the provider, the provider's officers, employses, agents, subcontractors, or assignees shall be the sole responsibility of the provider.

Q. Sponsorehip

As required by section 286.25, F.S., if the provider is a non-governmentat organization which sponsors a program financed wholly or in part by
state funds, including any funds obtained through this contract, it shafl, in publicizing, adverlising, or describing the sponsarship of the program state:
"Sponsored by (provider's name) and the State of Florida, Department ot Children and Families". If the sponsorship reference is in written material, the
words “State of Florida, Department of Children and Families® shafl appear in at least the samae size letters or type as the name of the organization.

P. Publiclty

Without limitation, the provider and its employeas, agents, and representativas wilf not, without prior departmental written consent in each instance,
use in advertising, publicity or any other promotional endeavor any State mark, the name of the State’s mark, the name of the State or any State afflllate
or any officer or employes of the State, or represent, direclly or indirectly, that any product or ssrvice pravided by the provider has been approved or
endorsed by the State, or refer to the existencs of this contract in press releases, advertising or materials distributed to the provider's prospective
customers.

Q. Final Involce
The tinal invoice for payment shall be submitted to the department no more than 30 days afler the contract ends or is tarminated. f the provider
-ailg to do so, all rights to payment are forfeiled and the department will not honor any requesis submitted after the aforesald time period. Any payment

due under the terms of this contract may ba withheld untll all reponts due from the provider and nacessary adjustments therete, have besn approved by
the department.
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R. Use of Funds for Lobbying Prohibited

The provider shail comply with the provisions of sactions 11.062 and 218,347, F.S., which prohibit ihe expenditure of contract funds for the purpose
of lobbying the Legislature, judicial branch, or a state agsncy.

S. Public Entity Crime

Pursuant lo section 287.133, F.S., the following restrictions are placed on the ability of parsons convicted of public entity crimes to transact
business with the dapartment. When a person or affiliate has been placed on the convicted vendor list following a conviction for a public entity crime,
he/she may not submit a bid, proposal, or reply on a contract to provide any goods or services to a public entity; may not submit a bid, proposal, or reply
on a contract with a public entity for the construction or the repair of a public building or public work; may not submit bids, proposais, or replies on leases
of real property to a public entity; may not be awarded or perform work as a contractor, supplier, subcontractor, or consuitant undsr a contract with any
public entity; and may not transact business with any public entity in excess of the threshold amount provided in section 287.017, F.8,, for CATEGORY
TWO for a period of thirty-six (36) months from the date of being placed on the convicted vendor list.

T. Gratuities

The provider agrees that it will not offer to give or give any gift to any depanment employee. As part of the consideration for this contract, the
parties intend that this provision will survive the contract for a period of two years. In addition to any other remedies available to the department, any
violation of this provislon will result In referral of the provider's name and description of the violation of thls term to the Depariment of Management
Services for the potential inclusion of the providers name on the suspended vendors list for an appropriate period. The provider will ensure that its
subcontractors, if any, comply with these provisions.

U. Patents, Copyrights, and Royaitles

1. If any discovery or invention arlses or is devaloped in the course of or as a result of work or services performed under this contract, or in
anyway connected herewith, the provider shall refer the discovery or invention 10 the department to be referred to the Department of State to determine
whether patent protection will be sought in the name of the State of Florida. Any and all patent rights accruing under or In connection with the
performance of this contract are hareby reserved to the State of Florida.

2. In the event that any books, manuals, films, or other copyrighlable materials are produced, the provider shall notify the Department of State.
Any and ali copyrights accruing under or in connection with performance under this contract are hereby reserved to the State of Florida.

3, The provider shall provide prompt written notification to the department of any claim of copyright or patent infringement arising from the
performance of this contract. The provider may, at its option and expense, procure for the depariment, the right to continue use of, replace, or modify
the ariicls to render it non-infringing. The provider has no lability when such claim Is solaly and exclusively due to the Department of State’s alteration of
the article. If not a state agenoy, as that term Is defined in subsection 768.28, F.S., the provider shall, without excaption, Indamnify and save harmiess
hae department and #is employess from any liability of any nature or kind whatsoever, Including costs and expenses, arising out of any copyrighted,
paiented, or unpatented Invention, process, or article manufactured or used by the provider In the performance of this contract.  if the provider uses any
design, devies, or materials covered by letters, patent, or copyright, it Is mutually agreed and understood without axception that the compensation paid
pursuant to this contract includes all royaltles or costs arising from the use of such design, device, or materials in any way Involved in the work
contemplated by this contract.

4. Al applicable subcontracts shall Includse a provision that the Faderal awarding agency reserves all patent rights with respect to any discovery
or invention that arises or is developed in the coursa of or under the subcontract.

V. Construction or Renoveation of Facllities Using State Funds

Any state funds provided for the purchase of or improvements 1o real property are contingent upon the pravider granting to the state a security
interest in the property at least to the amount of the state funds provided for at least five (5) years from the date of purchase or the completion of the
improvements or as further required by law. As a condition of receipt of state funding for this purpose, the provider agrees that, i it disposes of the
property before the depariment's interest is vacated, the provider will refund the proportionate share of the state's initial investment, as adjusted by
depreciation.

W. Information Sacurity Obligations

1. An appropriately skilled individua! shall be identified by the provider to function as its Data Security Officer. The Data Security Officer shalt act
as the llaison to the depariment’s security staff and will maintain an appropriate level of data sesurity for the information the provider is collecting or
using in the performance of this contract. An appropriate level of security includes approving and tracking all provider amployees that request or have
access 10 any deparimental data system or informallon. The Data Security Officer will ensure that user access lo the data system or information has
been removed from all terminated provider employeas.

2. The provider shall hold the depariment hammless from any lose or damage incurred by the department as a result of information technology
used, provided or accessed by the provider.

3. The provider shall provide the latest daparimental security awareness training to its’ staf and subcontraclors who have access to
departmental information.

4.  All provider employees who have access to departmental information shali be provided a copy of CFOP 50-2 and shall sign the DCF Security
Agreement form CF 0114 a copy of which may be obtained from the contract manager.

6. The provider shall make every effort lo protect and avoid unauthorized release of any personal or confidential information by ensuring both

ata and storage devices are encrypted as prescribed in CFOP 50-2. |If encryplion of these devices is not possibie, then the provider shall assure that

unsncrypted personai and confldential departimental data will not be stored on unencryptsd storage davices. Tha provider shall require tha same of all
subcontrastors.
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6. The provider agrees 10 notify the contract manager as soon as possible, but no later than five {5) busineas days following the determination of
any breach or polential breach of personal and confidential departmental data. The provider shall reguire the same notification requirements of all
subcontractors,

7. The provider shall provide nolice to affected pariies no later than 45 days following the determination of any potential breach of personat or
confidentlal departmental data provided in 5. 817.5681, F.S. The provider shall require the same notitication requirements of all subcontractors.

A.  Accreditation

The depariment Is committed to ansuring provision of the highest quality services to the persons we serve. Accordingly, the department has
expactations that where accreditation Is generally accepted nationwide as a clear indicator of quality service, the majority of our providers will efther be
accredited, have a plan to meet nationai accreditation standards, or will initiate ane within a reasaonable period of time.

Y. Provider Employment Opportuniiies
1. Agency tor Workforce innovation and Workforce Florida

The provider understands that the depariment, the Agency for Workforce Innovation, and Workforce Florlda, Inc., have jointly implemented an
initiative to empower recipients in the Temporary Assistance to Needy Families Program to enter and remain In gainful employment. The department
encourages provider participation wilh the Agency for Warkforce Innavation and Workforce Florida.

2. Transitioning Young Adults

The provider understands the dspartment’s Operation Full Employment initiative to assist young adults aging out of the dependency system. The
department encourages provider participation with the local Community-Based Care Lead Agency Independsnt Living Program to offer gainful
employment to youth in foster care and young adults transitioning from the foster care system.

Z. Heaith Insurance Portabllity and Accountebllity Act

The provide shall, where appiicable, comply wilh the Heallh Insurance Portability and Accountabllity Act {42 U. 8. C. 1320d.} as well as all
regulations promulgated thereunder (45 CFR Parts 160, 162, and 164).

AA. Emergency Preparedness

1. Iifthe tasks to be performed pursuant to this contract Inciude the physical care or supsrvision of clients, the provider shall, within 30 days of the
exacution of this contract, submit to the contract manager an emergency preparedness plan which shall include provisions for pre-disaster records
protection, altemative accommodations for clients in substitute care, supplles, and a recovery plan that will allow the provider to continue funclioning in
;ompliance with the executed contract in the event of an actual emergency. For the purpose of disaster planning, the term supervision includes the
responsibility of the department, or its contracted agents to ensure the safety, permanancy and well-being of a child who is under the jurisdiction of a
dependency court. Children may remain in their homes, be placed in a non-licensed relative/non-relative home, or be placed In a licensed foster care
setting.

2. The depariment agress to respond In writing within 30 days$ of receipt of the plan accepting, rejecting, or requesting modifications. in the event
of an emergency, the deparment may exercise oversight authority over such providar in order lo assure implementation of agreed emergency relief
provisions.

3. Anupdated emergency preparedness plan shall be submitted by the provider no tater than 12 months following the acceptance of an original
pian or acceptance of an updated plan, The department agreas to respond In writing within 30 days of receipt of the updated plan, accepting, rejecting,
or requesting medilication to the plan.

BB. PUR (Purchaeing) 1000 Form

The PUR 1000 Form is hereby incorporated by reference. In the evant of any contlict between the PUR 1000 Form, and any ierms or conditions of
this cantract {including the department’s Standard Contract), the terms or conditions of this conlract shall take precedence over the PUR 1000 Formm,
However, if the conflicting terms or conditions in the PUR 1000 Form are required by any saction of the Florlda Statutas, the terms or conditions
contained In the PUR 1000 Form shall take precedance.

CC. Notificatlon of Legal Action

The provider shall notify the department of lagal actions taken against them or potentlat actions such as lawstits, related to sarvices provided
through this contract or that may impact the provider's ability to deliver the contractual services, or adversely Impact the departiment. The depariment's
contract manager will be notified within 10 days of provider becoming aware of such actions or from the day of the legal filing, whichever comes first.

li. THE DEPARTMENT AGREES:
A. Contract Amount

The department shall pay for contracted services according to the tenms and conditions of this contract in an amount not to exceed $11,121,160,00
or tha rate scheduls, subjact to the availability of funds. The State of Florida's performance and obligation to pay under this contract is contingent upon

an annual appropriation by the Legislature. Any costs or services paid for under any other contract or from any other source are not gligiole for payment
under this contract.
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B, Contract Payment

Pursuant to section 215.422, F.S., the departmant has five {8) working days io Inspect and approve goods and services, unless the bid
specifications, purchase order, or this contract specify otherwise, With the exception of payments to health care providers for hospital, medicai, or other
health care services, if payment is not available within torty (40) days, measured from the latter of the date a properly completed invoice is received by
the depariment or the goods or services are received, inspected, and approved, a separate interest penalty set by The Chief Financtal Officer pursuant
to section 55.03, F.S., will he due and payable in addition to the invoice amount. Payments to health care providers for hospital, medical, or other health
care services, shall be made not more than thirty-five (35) days from the date eligibility for payment is detemined. Financlal penaities will be calculatad
at the daily interest rate of .03333%. Invoices returned to a provider due to preparation errors will result in a non-interest bearing payment delay.
intorest penalties less than one (1) dollar will not be paid uniess the provider requests payment.

C. Vendor Ombudsman

A Vendor Ombudsman has been established within the Department of Financlal Services. The duties of this office are found in subsection
215.422, F.S., which inciude disseminating Information relative ta the prompt payment of this state and assisting vendors in recelving their payments fn a
timely manner from a state agency. The Vendor Ombudsman may be contacted at (850) 413-5516.

D. Ngotice

Any nolice that is required under this contract shall be in wiliing, and sent by U.S. Postal Service or any expedited delivery service that provides
verification of delivery or by hand delivery. Said notice shall be sent to the representative of the provider responsible for administration of the program,
to the designated address contained in this contract.

Hl. THE PROVIDER AND DEPARTMENT MUTUALLY AGREE:
A. Effective and Ending Dates

This contract shall begin on July 1, 2008, or on the date on which the contract has been signad by the last party required to sign it, whichever is
later. It shall end at midnight, local time in Eort Lauderdals, Florida, on June 30, 2011.

B. Financlal Panalitlas for Fallures to Comply with Requirement for Corraective Actlon.

1. In accordance with the provistons of Section 402.73(1), F.S., and Section 65-29.001, Florida Administrative Code, corractive action plans may
be required for nancompliance, nonperformancs, or unacceptable performance under this contract. Penalties may be imposed for tailures to implement
or to make acceptable progress on such correctiva action plans.

2. The increments of panality Impasition that shall apply, unfess the department determines that extenuating circumstances exist, shall be based
upon the severity of the noncompliance, nonperformance, or unacceptable performance that generated the need for corrective action plan. The penaity,
it imposed, shall not excead ten parcent (10%) of the total contract payments during the peried In which the correciive aclion plan has not been
Implemented or in which acceptable progress toward implemsntation has not been made. Noncompliance that is determined to have a direct effect on
client heaith and safety shall result In the imposition of a ten percent (10%) penalty of the total contract payments during the peried In which the
corrective action plan has not bean implemented or in which acceptable progress toward implementation has not been made.

3. Noncompliance involving the provision of service not having a direct effect on client health and safety shall result in the Imposition of a five
percent (5%) penalty. Nongompliance as a result of unacceptable pedfarmance of administrative tasks shall result in the imposition of a two percent (2%)
penalty.

4, The deadtine for payment shall be as stated in the Order imposing the financlal penalties. in the event of nonpayment the department may
deduct the amount of the penalty from involces submitted by the provider.

€. Termination

1. This contract may be terminated by either party without cause upon no less than thirty (30) calendar days notice in writing to the other party
unfess a sooner time is mutually agreed upon in writing. Sald notlce shall be dellvered by U.S. Postal Service or any expedited delivery service that
provides verification of delivery or by hand delivery to the contract manager or the representative of the provider responsible for administration of the
program.

2. In the event funds for payment pursuant to this contract become unavallable, the depariment may terminate this contract upon no less than
twenty-four (24) hours natlce in wilting to the provider. Sald notice shall be sent by U.S. Postal Service or any expedited delivery service that provides
verification of defivery. The department shall be the final authority as to the availabillty and adequacy of funds. In the event of temination of this
contract, the provider will be compensated for any work satisfactorily completed.

3. This contract may be terminated for the provider's non-performance upon no less than twenty-four {24) hours notice in writing to the provider.
It applicable, the department may employ the default provisions in Rule 60A-1.008(3), Florida Administrative Code. Waiver of breach of any provisions
of this contract shalt not be deemed to be a waivar of any other breach and shall not be construed to be a modification of the tarms and conditions of this
cantract. The provisions herein do not limit the department’s right to remedies at faw or in equity.

4. Fallure to have performed any contractual obligations with the department In a2 manner satisfactory to the deparment wlll be a sufficlent cause
tor termination. To be terminated as a provider under this proviaion, the provider must have: (1) previously failed to satistactorily perform in a contract
with the depariment, baen notified by the department of the unsatsfactory performance, and falled to corect the unsatisfactory performance to the
satisfaction of the department; or (2) had a contract terminated by the department for cause.

D. Ranegotliations or Modifications
Maoditications of provigions of this contract shall be valid only when they have been reduced to writing and duly signed by both parties. The rate of

payment and the total dollar amount may be adjusted reiroactively to reflect price level increases and changes In the rate of payment when these have
been established through the appropriations process and subsequently identified in the department's operating budget.
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E. Officlal Payce and Represaniatives {(Namas, Addresses, Telephona Numbars, and e-malt addresses):

1. The provider nama, as shown on page 1 of this contract,
and malling address of the official payse to whom the payment
shall be made is:

Namae: Broward Addiction Recovery Division

3. The name, address, telephone number and e-mail address of the contract
manager tor the department for this cantract Is:

Name: Frank Jowdy

Address: 115 South Andrews Avenue, Room 318

Address: 201 Wast Broward Bivd.

Cily: Fort Lauderdale State:FL Zip Code:33301 Phone:854-3575458

City: Fort Lauderdale State:Fl Zip Code:33301 Phone:954-7133049

e-mall: khamberger @ broward.org

e-mall: frank_jowdy@dcl.state.ll.us

2, The name of the gontact person and street address
where financiat and administrative records are maintained is:

Name: Marie McGinley

4. The nama, address, telaphone number and e-mail of the representative of
the provider responsible for administration of the program under this contract Is:

Name: Michael Elwell

Address: Broward Addiction Recovery Division (BARC)

Address: Broward Addiction Recovery Division (BARC)

115 Southt Andrews Avenue, Room 318

115 South Andrews Avenue, Room 318

City: Fort Laugerdale Staie:FL ﬁp Code:33301 Phone:954-3675450

City: Fort Lauderdale State:FL Zip Code:33301 Phone:954-3575458

e-mailmmeginley @ broward.org

e-mail:melwell@broward.org

8. Upon change of representatives {(names, addresses, telephone numbers and e-mall addresses) by elther party, notice shall be provided In
writing to the other party and the notiflcation attached to the originals of this contract.

F. All Terms and Conditions included

This contract and its attachments, LiLilt and any exhibits referenced In sald attachments, together with any documents incorporated by reference,
contaln all the terms and conditlons agreed upon by the parties. There are no provisions, terms, conditions, or obligations other than those contained
herein, and this contract shail supersede all previous communications, representations, or agreements, elther verbal or written batwosn the partiss. If
any term or provision of this contract is legally determined unlawful or unenforceabls, the remainder of the contract shafl remain in full force and sifect
and such term or provision shall be stricken.

By signing this contraci the panlea agree thaa 2hey havereldand agree to the entlre contract, as deacribad [n Pavagraph i, F. above.
IN WITNESS THEREQF, the parties hereto have caused this 82 page contract to be executed by their undersigned officlals as duly authorized.

7 Contract #4D24%
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SAMH Services Program

ATTACHMENT i
A. Services To Be Provided
1. Definition of Terms
a. Contract Terms

Contract terms used in this document can be found in the Florida Department of
Children and Families Glossary of Contract Terms, which is incorporated herein
by reference and can be obtained from the contract manager.

b. Program/Service Specific Terms

(1) “Assessment Instrument” means a tool used for collection of detailed
information concerning an individual's substance abuse, emotional and
physical health, social roles, and other areas that may reflect the severity of
the individual’s abuse of alcohol or drugs, as a basis for identifying an
appropriate treatment regimen.

(2) "CFP 155-2 Department of Children & Families, Pamphlet 155-2 - Mental
Health and Substance Abuse Measurement and Data, effective September
2008 (9th edition, version 1)”, or the [atest revised edition thereof means a
document promulgated by the department that contains required data-
reporting elements for substance abuse and mental health services, hareafter
referred to as “CFP 155-2", and which can be found at:
http://www.dct.state.fl.us/mentalhealth/publications/index.shtml, and is
incorporated herein by reference.

(3) “Client” (synonymous with recipients of services) means any individual
who Is receiving services in any substance abuse or mental health program
whose cost of care is pald, in part or in whole, by the department, Medicaid,
Medicaid capitated managed care entities, or local match.

{4) “Clinician" means a substance abuse or mental health professional that
provides one or more of the following services: assessment; individual, group,
or family counseling services; or case management.

(5) “"CODECAT™ (Co-occurring Disorders Educational Competency
Assessment Tool)” means a tool used to evaluate clinicians’ training needs
based on a competency assessment to determine knowledge, skills, attitudes,
and values relative to persons with co-occurring disorders.

{6) “Community-Based Services” mean mental health and/or substance
abuse services provided outside a state mental health facility.
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(7} “COMPASS™ (Comorbidity Program Audit and Self-Survey for
Behavioral Health Services)" means a tool that can be used by behavioral
health care systems to assess program competencies in multiple areas that
refliect the basic expectations of program performance for mental health
services, substance abuse disorder services and integrated systems of care.

(8) “Comprehensive, Continuous, Integrated System of Care (CCISC) model”
means a system design and implementation model for organizing services for
individuals and families with co-occurring disorders that is designed to
improve services capability on a statewide or regional basis to achieve:
system level change; efficient use of resources; use of evidence-based and
consensus based practices; and integrated mental health and substance
abuse services throughout the system, by organizing a process in which
every program improves their provision of co-occurring disorder services, and
every clinical staff person improves their level of co-occurring disorder service
competency based on their job and level of training.

(9) “Continuous Quality improvement” means continuous internal
improvements in service provision and administrative functions. These
include the systematic ongoing process of improving performance, both in
process and end of process indicators.

(10) “Contract Manager” means the department employee who is responsible
for enforcing the compliance with administrative and programmatic terms and
conditions of a contract. The contract manager is the primary point of contact
through which all contracting information flows between the department and
the provider. All actions related to the contract shall be initiated by or
coordinated with the coniract manager.

{11} “Co-occurring disorder’ means any combination of mental health and
substance abuse in any individual, whether or not they have been already
diagnosed. Co-occurring disordered family is characterized by a family where
one member has one kind of problem, like a child with an emotional
disturbance, and another member has another kind of problem, like a family
member or caregiver with a substance abuse issue.

(12) "Co-occurring disorder service capability” means the ability of any
program to organize every aspect of its program infrastructure (policies,
procedures, practices, documentation, and staff competencies), within its
existing resources, to be able to provide appropriately matched, integrated
services to the individuals and families with co-occurring disorders that are
routinely presenting for care in that program.

(13) “Evidence-Based” means substance abuse and mental health practices
that have been validated and supported by scientific evidence.
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(14) "Florida System of Care” means the department's initiative to integrate
substance abuse and mental health service structures to promote co-
occurring disorder service capability throughout the system of care from the
initial point of client contact at assesament through conclusion of services.

(15) "Payor class” means Medicare, Medicare HMO, Medicaid, Medicaid
HMQO, private-pay health insurance, private-pay health maintenance
organization, private preferred provider organization, the Depariment of
Children and Family Services, other government programs, self-pay patients,
and charity care.

(16) “Protected Health Information” (PHI) means any information whether
oral or recorded in any form or medium that is created or received by a health
care provider, health plan, public health authority, employer, life insurer,
school or university, or health care clearinghouse; and relates to the past,
present, or future physical or mental health or condition of an individual; the
provision of health care to an individual; or the past, present, or future
payment for the provision of health care to an individual.

{17) “SAMH" means the Substance Abuse and Mental Health Programs
within the department.

(18) “Substance Abuse and Mental Health Information System (SAMHIS)"
means the department's online data system that providers are required to use
to collect and report data and performance outcomes on persons served
whose services are paid for, in part or in whole, by the department's
Substance Abuse and Mental Health (SAMH) contract, Medicaid, or local
match.

2. General Description
a. General Statement

The services provided under this contract are community-based substance
abuse and mental health services for adults and/or children, as authorized in s.
394.74, Florida Statutes (F.S.). This is a muilti-year contract for 3 years.

The Substance Abuse and Mental Health Programs within the department are
developing a system wide initiative to implement a Comprehensive, Continuous,
and Integrated System of Care (CCISC) throughout Florida for persons with co-
occurring substance abuse and mental health disorders. All providers shall
review their existing business and clinical service practices to improve the
identification of individuals and families with co-occurring disorders and engage
in a guality improvement process to improve co-occurring disorder service
capability. In this context, the provider shall work in partnership with the
department to develop and implement the Florida System of Care (FSC) to better
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meet the needs of individuals with co-occurring substance abuse and mental
health disorders. The partnership process will be open, transparent, dynamic,
fluid, and visible. The process shall also serve as an opportunity for collaboration
to continuously improve the quality of services provided to the citizens of Florida.
During the course of the contract period, the department will require that the
provider participate in the process of improving co-occurring disorder service
capability system wide.

b. Authorlty

Sections 20.19, 38.001(2), 39.001(4), 394.457(3), 397.305(2), and 397.321(5),
F.S., provide the department with authority to contract.

c. Scope of Service
The following scope of service applies to each fiscal year of the contract period.
The provider is responsible for the administration and provision of services to the
target population(s) indicated in Exhibit A., and in accordance with the tasks
outlined in Section B.1.a., of this contract attachment. Services shall also be
delivered at the locations specified in, and in accordance with the Program
Description, which is herein incorporated by reference.
d. Major Program Goals
{1) The intent of the Substance Abuse and Mental Health Programs is to
promote and improve the behavioral health of the citizens of the state by
making substance abuse and mental health treatment and support services
available through a community-based system of care.

(2) it is the goal of the provider to improve co-occurring disorder service
capability in all programs.

3. Clients to be Served

See Exhibit A, Clients to be Served.
B. Manner of Service Provision

1. Service Tasks

The following tasks must be completed for each fiscal year covered in the contract
period.

a. Task List
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(1) The provider shall use the Florida Supplement to the American Society of
Addiction Medicine Patient Placement Criteria, Second Edition (ASAM PPC-
2) revised effective July 10, 2006, or the latest revised edition thereof, for

assessing and placing clients receiving substance abuse treatment services.

(2) Based on client needs, the provider agrees to provide appropriate services
from the list of approved programs/activities described in Exhibit G, State
Funding by Program and Activity, and the description of such services
specified in the Program Description as required by Rule 65E-14.021, F.A.C.

(3) During the course of the contract period, the provider shall design services
based on the recognition of the needs of individuals and families with co-
occurring disorders in the population served, and participate with the
depariment in a quality improvement process to improve co-occurring
disorder service capability in all programs.

(4) The provider shall establish a grievance procedure that applicants for, and
recipients of, services may use to present grievances to the governing
authority of the provider regarding services being provided under this
contract.

(5) If the provider provides medication management services, the provider
shall ensure that clients discharged from state mental health treatment
facilities will be maintained on the medication that was prescribed for them by
the facility at discharge pursuant to s. 394.676, F.S. Maintenance includes
performing required lab tests, providing the medication, and providing
appropriate physician oversight.

(6) Substance Abuse Treatment Providers contracted for HiV Early
Intervention Services will designate a representative to participate in the local
Department of Health HIV/AIDS planning body's meetings. The provider will
participate in a minimum of 50% of the meetings involving community service
partners.

{7) The provider shall serve the numbet of persons indicated in Exhibit D,
Substance Abuse and Mental Health Required Performance Qutcomes
and OQutputs within the activities specified on Exhibit G, State Funding by
Program and Activity.

(8) The provider shall ensure that clients who are receiving substance abuse
treatment services shall be informed of procedures the depantment will use to
gather follow-up information on clients after discharge.

(a) All providers shall develop and utilize a standardized informed consent
form for the follow-up survey. Providers shall utilize the guidelines found
in Exhibit I, Informed Consent for Follow-Up Survey Guidelines.
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{b} The provider shall contact each client at least once during the three (3)
months following discharge to update the client's contact information.

(S) The provider shall deliver services described in Exhibit G, State Funding
by Program and Activity, according to the Program Description that is on file
in the department contract manager’s file and incorporated herein by
reference.

(10) The provider shall perform the following tasks related to the co-occurring
disorder service capability initiative:

(&) Develop and submit to the department for approval an action plan for
assessing and referring clients with co-occurring disorders by October 1%
of each year of the contract term that details:

i. An overview of the provider's co-occurring disorder service
capabilities with regard to service structure (assessment, stabilization,
freatment, support, and other services);

ii. Networking capacities with local providers in the community for
persons with co-occurring disorders;

lii. Strategies and activities to develop or improve co-occurring
disorder service capability;

iv. Scope of services and programs to be included in the process; and

v. Timeframes for reviewing co-occurring disorder service capability
within each provider program.

{b} Evaluate provider co-occurring disorder service capability as directed
by the department using the COMPASS with;

i. A focus group of administrators, clinicians, and support staff;

fi. A minimum of one program or a sample of programs on or before
06/30/2010.

fii. Follow-up evaluations done at least annually for each program or
sample of programs; and

iv. Programs or a sample of programs in accordance with timeframes
outlined in the action pian for each contract year.

(c) Following evaluation of each program using the COMPASS, evaluate
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clinicians’ co-occurring disorder service capabilities as directed by the
department using the CODECAT with:

i. A minimum of one program or a sample of programs by
06/30/2010;

il. Follow-up evaluations done at least annually for clinicians within
each program or sample of programs; and

lii. Clinicians in programs or sample of programs in accordance with
timeframes outlined in the action plan for each contract year.

(d) Develop and submit to the department a summary report by June 30"
of each year that details:

i. The types of provider involvement in state and local co-occurring
planning processes;

fi. The number of times the COMPASS was used and the composition
of the focus group(s) for each use;

ili. Brief narrative detailing the findings from the COMPASS, the action
steps developed, and progress made for each action step;

iv. The number of clinicians evaluated using the CODECAT,

v. Brief narrative detailing the findings from the CODECAT and action
steps developed to enhance clinicians’ co-occurring attitudes,
knowledge, values and skills; and

vi. Overall progress toward co-occurring disorder service capability
development in accordance with timeframes specified in the action
plan.

{11) Any provider that does attain or that already has attained co-occurring
disorder service capability must demonstrate prior use of the COMPASS and
CODECAT assessment tools as part of their overall process to improve co-
occurring disorder service capabilities, and must:

{a) Submit to the department for approval a compliance report by
06/30/2010 in lieu of repeating the administration of the COMPASS and
CODECAT assessment tools. The compliance report must provide detail
on when and how the assessment tools were used and the program(s)
and staff participating in the evaluations; and
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{b) Provide copies of training guidelines or curricula and co-occurring
policies to demonstrate attainment of co-occurring disorder service
capability. This compliance report and related documents shall be
accepted, upon approval from the department, in lieu of the annual
requirement for an action plan; and

{e) Submit a summary report by June 30" each year that describes
through brief narrative, any changes to the co-occurring disorder service
structure including new programs, training, or changes in policy and
procedures.

b. Task Limits

The provider shall perform services in accordance with applicable rules, statutes,
and licensing standards.

2. Staffing Requirements
a. Staffing Levels

The provider will maintain staffing levels in compliance with applicable rules,
statutes, and licensing standards. See Exhibit F, Minimum Service
Requiremenis.

b. Professional Qualifications

{1) The provider shali comply with applicable rules, statutes, and licensing
standards with regard to professional qualifications. See Exhibit F,
Minimum Service Reguirements.

{2) The provider shall provide employment screening for mental health
personnel and all owners, directors, and chief financial officers of service
providers using the standards for Level Il screening set forth in Chapter 435,
F.S., except as otherwise specified in ss. 394.4572(1)(b)-(d), and
394.4572(3), F.S. “Mental Health personnel” includes all program directors,
professional clinicians, staff members, and volunteers working in public or
private mental health and substance abuse programs and facilities who have
direct contact with clients of mental health services. Additionally, the provider
shall provide employment screening for substance abuse personnel using the
standards set forth in Chapter 397, F.S.

{3) As part of the Florida System of Care (FSC) initiative, the provider will
participate with the department in a continuous quality improvement process
to organize all programs to ensure staff that provide clinical care demonstrate
improvement in their co-occurring disorder service capabilities.

c. Staffing Changes
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The provider shall notify the department’s contract manager, in writing, at least
ten (10) calendar days prior to staffing changes regarding the positions of Chief
Executive Officer, Chief Operating Officer and Chief Financial Officer pursuant to
Rule 65E-14.021(8)(d)S., F.A.C.

d. Subcontractors

This contract allows the provider to subcontract for the provision of all services,
subject to the provisions of Section 1.1. of the Standard Contract. Written
requests by the provider to subcontract for the provision of services under this
contract will be routed through the contract manager for department approval.
The act of subcontracting shall not in any way relieve the provider of any
responsibility for the contractual obligations of this contract.

Substance Abuse Prevention and Treatment Block Grant (SAPTBG) funds
cannot be subcontracted to a for-profit sub-reciplent. Guidance for
contracting SAPTBG funds can be obtained in the SAMH Funding Restrictions
Guide at the following website:
http.//www.dcf.state.fl.us/mentalhealth/publications/samhfund.doc

3. Service Location and Equipment
a. Service Delivery Location

The location of services will be as specified in the Program Description required
by Rule 65E-14.021(8)(d)1.d.(ll1), F.A.C.

b. Serviee Times
(1) The days and times will be as specified in the Program Description.
{2) The provider shall notify the department’s contract manager, in writing, at
least ten (10) calendar days prior to any changes in days and times where
services are being provided pursuant to Rule 65E-14.021(8)(d)5., F.A.C.
¢. Changes in Location
The provider shall notify the depariment’s contract manager, in writing, at least
ten (10) calendar days prior to any changes in locations where services are being
provided pursuant to Rule 65E-14.021(8)(d)5, F.A.C.
d. Equipment

The provider shall furnish all appropriate equipment necessary for the effective
delivery of the services purchased.
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4. Deliverables
a. Services

The provider shall deliver the services specified in and described in the Program
Description submitted by the provider and as set forth in, Exhibit G, State
Funding by Program and Activity.

b. Records and Documentation

The provider shall protect confidential records from disclosure and protect client
confidentiality in accordance with ss. 397.501(7), 394.455(3), 394.4615, and
414.295, F.S.

¢. Reports

(1) The provider shall submit to the department financial and programmatic
reports specified in Exhliblt C, Required Reporis, by the timeframes
specified.

(2) The provider shall ensure that its audit report will include the standard
schedules that are outlined in Rule 65E-14.003, F.A.C.

{3) The provider shall submit data to the department, as required in s.
394.74(3) (8), F.S., and Rule 65E-14.022, F.A.C., and the provider shall
submit the data slectronically by the 15th of each month as specified in the
Department of Children and Families’ Pamphlet 155-2 - Mental Health and
Substance Abuse Measurement and Data (CFP 155-2). The provider shall
also:

{a) Ensure that the data submitted clearly documents all client admissions
and discharges which occurred under this contract;

(b) Ensure that all data submitted to the Substance Abuse and Mental
Health Information System (SAMHIS) is consistent with the data
maintained in the provider’s clients' files;

(c) Review the department's File Upload History screen in SAMHIS to
determine the number of records accepted, updated and rejected. Based
on this review, the provider shall download any associated error files to
determine which providar records were rejected and to make sure that the
rejected records are corrected and resubmitted in the SAMHIS;

(d) Resubmit corrected records no later than the next monthly submission
deadline. The failure to submit any data set or the provider's total monthly
submission per data set, which resulls in a rejection rate of 10% or higher
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of the number of monthly records submitied will require the provider to
submit a corrective action plan describing how and when the missing data
will be submitted or how and when the rejected records will be corrected
and resubmitted; and

{e) In accordance with the provisions of s, 402.73(7), F. S., and Rule 65-
29.001 F.A.C., corrective action plans may be required for non-
compliance, nonperformance, or unacceptable performance under this
contract. Penalties may be imposed for failures to implement or to make
acceptable progress on such corrective action plans.
(8) A facility designated as a public receiving or treatment facility under this
contract shall report the following Payor Class data to the department, unless
such data are currently being submitted into SAMHIS. Public receiving or
treatment facilities that do not submit data into SAMHIS, shall report these
data annually as specified in Exhibit C, Required Reports, even if such data
are currently being submitted to the Agency for Health Care Administration:
(a) Number of licensed beds available by payor class;
(b) Number of contract days by payor class;

{c) Number of persons served (unduplicated) in program by payor class
and diagnoses;

(d) Number of utilized bed days by payor class;
(@) Average length of stay by payor class; and
{f) Total revenues by payor class.

(5) The provider shall obtain the format and directions for submitting Payor
Class data from the department.

{(6) The provider shall submit Payor Class data to the department no later
than 90 days following the end of the facility's fiscal year.

{(7) Delivery of reports shall not be construed to mean acceptance of those
reports. The department reserves the right to reject reports as incomplete,
inadequate, or unacceptable.

5. Performance Specifications

a. Performance Measures

(1) The provider shall meet the performance standards and required
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outcomes specified in Exhibit D, Substance Abuse and Mental Health
Required Performance Qutcomes and Outputs.

{(2) The provider agrees that the SAMH Information System will be the source
for all data used to determine compliance with performance standards and
outcomes in Exhibit D, Substance Abuse and Mental Health Required
Performance Outcomes and Qutputs. The provider shall submit all service
related data for clients funded, in whole or in part, by SAMH funds, local
match, or Medicaid.

(3) The provider shall also submit baseline data on the prevalence of co-
occurring substance abuse and mental health disorders for services other
than prevention by completing and submitting Exhibit L Measurement of
Co-oceurring Disorder Services by 6/30/2010.

(4) Collection of baseline data on the ‘prevalence” of co-occurring substance
abuse and mental health disorders for services other than prevention should
be based on data submittad to SAMHIS between 07/01/2009 and 03/31/2010
The department will use the baseline data to generate related performance
targets to be entered into contracts the following contract year.

{8) The provider shall evaluate co-occurring disorder service capabilities
within their agency and their clinical staff. Prevalence data shall be coliected
using the Substance Abuse and Mental Health Information System
(SAMHIS). Specifically, prevalence data will be collected via the Substance
Abuse Qutcomes Admission, Mental Health Cutcomes Admission, and
Detoxification Qutcome forms found in SAMHRIS.

b. Performance Measurament Terms

CFP 155-2 provides the definitions of the data elements used for various
performance measures which are quantitative indicators, outcomes, and outputs
used by the department to objectively measure a provider's performance, and
contains policies and procedures for submitting the required data into the
department’s data system.

¢. Performance Evaluation Methodology

(1) Providers will collect information and submit performance data and
individual client outcomes, to the department's data system in compliance
with CFP 155-2 requirements. The specific methodologies for each
performance measure may be found at the following website:

hitp://dcfdashboard.dcf.state.fl.us.

{2) The specific methodologies for each performance measure for the
prevalence of co-occurring substance abuse and mental health disorders are
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outlined in Exhibit L, Measurement of Co-cccurring Disorder Services.

(3) The provider is expected to have the capability to engage in organized
performance improvement activities, and to be able to participate in
partnership with the department in performance improvement projects that
are related to system wide transformation and improvement of services for
individuals and families. Any additional indicators and targets developed
during the course of the contract period in partnership with the provider will be
incorporated in Exhibit L., Measurement of Co-occurring Disorder
Services.

(4) By execution of this contract the provider hereby acknowledges and
agrees that its performance under the contract must meet the standards set
forth above and will be bound by the conditions set forth in this contract. f
the provider fails to meet these standards, the department, at its exclusive
option, may allow a reasonable period, not to exceed six (6) months, for the
provider to correct psrformance deficiencies. If perfformance deficiencies are
not resolved to the satisfaction of the department within the prescribed time,
and if no extenuating circumstances can be documented by the provider to
the department’s satisfaction, the department must terminate the contract.
The department has the sole authority to determine whether there are
extenuating or mitigating circumstances.

(5) The department’s contract manager will monitor the standards and
outcomes specified in Exhibit D, Substance Abuse and Mental Health
Requlred Performance Outcomes and Qutputs during the contract period
to determine if the provider is achieving the levels that are specified.

6. Provider Responsibiilties
a. Provider Unique Activities

{1) The provider will ensure that the invoices submitted to the department
reconcile with the amount of funding and services specified in this contract, as
well as the provider's agency audit report and client information system.

{2) The provider shall provide services in accordance with the current
Substance Abuse and Mental Health Funding Detail which is herein
incorporated by reference, and can be obtained from the department's
contract manager.

{3) The provider shall comply with all other applicable federal laws, state
statutes and associated administrative rules as may be promulgated or
amended. See Exhibit F, Minimum Service Requirements.

{(4) Pursuant to s. 402.73, F.S., the provider shall maintain data on the
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performance standards specified in Exhibit D, Substance Abuse and
Mental Health Required Performance Outcomes and Qutputs, for the
types of services provided under this contract. The provider shall submit such
data to the department upon request. Data submission requirements can be
found in CFP 155-2.

(5) A provider that receives federal block grant funds from the Substance
Abuse Prevention and Treatment or Community Mental Health Block Grants
agrees to comply with Subparts | and Il of Part B of Title XiX of the Public
Health Service Act, s. 42 U.S.C. 300x-21 et seq. (as approved September 22,
2000) and the Health and Human Services (HHS) Block Grant regulations (45
CFR Part 96).

(€) A provider that receives funding from the Substance Abuse Prevention
and Treatment Block Grant ceriifies compliance with all of the requirements of
the Substance Abuse and Mental Health Services Administration (SAMHSA)
Charitable Choice provisions and the implementing regulations of 42
CFR54a.

(7) The provider should be engaged in performance improvement activities to
improve its ability to recognize accurate prevalence of co-occurring disorders
in its data system.

{(8) If required by 45 CFR Parts 160, 162, or 164; the following provisions shall
apply [45 CFR 164.504{e)(2)(ii)]:

{a) The provider hereby agrees not o use or disclose protected health
information {PHI) except as permitted or required by this contract, state or
federal law.

{b) The provider agrees to use appropriate safeguards to prevent use or
disclosurs of PHI other than as provided for by this contract or applicable law.

(c) The provider agrees to report to the department any use or disclosure
of the information not provided for by this contract or applicable law.

(d) The provider hereby assures the department that if any PHI received
from the department, or received by the provider on the department’s
behalf, is furnished to provider's subcontractors or agents in the
performance of tasks required by this contract, that those subcontractors
or agents must first have agreed to the same restrictions and conditions
that apply to the provider with respect to such information.

(e) The provider agrees to make PHI available in accordance with 45
C.F.R. 164.524.
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(f) The provider agrees to make PHI available for amendment and to
incorporate any amendments to PHI in accordance with 45 C.F.R.
164.526.

(g) The provider agrees to make available the information required to
provide an accounting of disclosures in accordance with 45 C.F.R.
164.528.

{h) The provider agrees to make its internal practices, books and records
relating to the use and disclosure of PHI received from the department or
created or received by the provider on behalf of the department available
for purposes of determining the provider's compliance with these
assurances.

{i) The provider agrees that at the termination of this contract, if feasible
and where not inconsistent with other provisions of this contract
concerning record retention, it will return or destroy all PHI received from
the department or received by the provider on behalf of the department
that the provider still maintains regardiess of form. {f not feasible, the
protections of this contract are hereby extended to that PHI which may
then be used only for such purposes as make the return or destruction
infeasible.

(J) A violation or breach of any of these assurances shall constitute a
material breach of this contract.

{9) Upon request from the department’s contract manager, the provider will
furnish supponrting documentation and make available source documentation
of units billed to the department.

(10) Providers serving clients under the Temporary Assistance to Needy
Families Prograrmn (TANF) shall comply with the TANF Guidelines which are
herein incorporated by reference and may be obtained from the contract
manager, or can be found at:

http://www.dcf.state fl.us/mentalhealth/contract/index.shimi.

(11) Client Trust Fund

Rev.07/01/2009

(a) If the provider is the representative payee for Supplemental Security
Income, Social Secutity Administration, Veterans Administration, or other
federal benefits on behalf of the client, the provider shall comply with the
applicable federal laws including the establishment and management of
individual client trust accounts (20 CFR 416 and 31 CFR 240).

(b) Any provider assuming responsibility for administration of the personal
property and/or funds of clients shall follow the department’s Accounting
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Procedures Manual 7 APM, 6, Volume 7, incorporated herein by
reference. Department personnel or their designees upon request may
review all records relating to this section. Any shortages of client funds
that are attributable to the provider shall be repaid, plus applicable
interest, within one week of the determination.

{c) The provider shall maintain all reconciliation records on-site for review.
b. Coordination with other Providers/Entities

(1) The provider agrees to coordinate services with other providers and state
entities rendering services to children, adults, and families as the need is
identified by either the department or the provider.

(2) The failure of other providers or entities does not relieve the provider of
any accountability for tasks or services that the provider is obligated to
perform pursuant to this contract.

{3) The provider hereby agrees to fulfill their designated role in implementing
and/or maintaining a system of care with the department’s contracted
Community-Based Care providers within their communities through the
execution of a department approved working agreement. The intent of the
working agreement is to establish a formal linkage of partnerships with a
shared vision for improving outcomes for families involved in the child welfare
system by providing integrated community support and services.

(4) The working agreement shall be submitted to the department’s contract
manager within ninety (90) days of contract execution.

¢. Minlmum Service Requirements
See Exhibit F, Minimum Service Requirements.
7. Department Responsibiiities

a. Department Obligations
(1) Upon written request to the department’s contract manager and when
deemed necessary by the department, the department agrees to provide
technical assistance concerning the terms and conditions of this contract.
(2) The department will participate in the collaborative development and
implementation of the working agreement with the Community-Based Care
and Substance Abuse and Mental Health providers to ensure the integration

of servicas and support within the community. The department will support
the development and implementation of the working agreement by providing
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an exampie of a policy working agreement, system of care information, data
reporting requirements, and technical assistance.

(3) The department will obtain necessary licenses for use of the CODECAT
and COMPASS assessment tocls and will provide training to the provider on
proper use of each tool.

b. Department Determinations

The depariment has exclusive authority to make the following determination(s)
and to set the procedures that the provider must follow in obtaining the required
determination(s):

The department will make the final determination as to whether or not the
payment invoices submitted are properly completed and that payment under this
contract is appropriate.

¢. Monitoring Requirements

(1) The provider will be monitored in accordance with s. 394.741, F.S., and
with Children and Families Operating Procedure 75-8 (CFOP 75-8), Contract
Monitoring Operating Procedures which can be found at:
hitp://www.dct.state.fl.us/publications/policies.shtml, and is incorporated
herein by reference.

(2) The provider will be monitored on its performance of all tasks and special
provisions of the contract.

C. Method of Payment
Exhibit B, Method of Payment
Exhibit E-1 Substance Abuse and Mental Health Services Monthly Request for Non-
TANF Payment /Advance
Exhiblt E-2 Substance Abuse and Mental Health Services Monthly Request for
TANF Payment /Advance
Exhibit G, State Funding by Program and Activity
D. Special Provisions
1. Renewals

This contract may not be renewed.

2. Service Provision Requirements for Substance Abuse Prevention and
Treatment Block Grants
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&. The provider agrees to comply with the data submission requirements
outlined in CFP 155-2 and with the funding restrictions outiined in “SAMH OCA's
And Funding Restrictions” which can be found at:
http://www.dcf.state.fl.us/mentalhealth/contract/ SAMHFUNDINGRestrictionsReso
urceGuide3-7-06 and which are incorporated herein by reterence.

b. The provider agrees to comply with applicable data submission requirements
outlined in Exhibit C, Requlred Reports. This exhibit lists required annual
reports for SAPTBG set-aside funded pregnant women and women with
dependent children services, SAPTBG set-aside funded HIV Early Intervention
Programs, and the SAPTBG for Evidenced-based Outreach Services to Injection
Drug Users.

€. The provider shall make available, either directly or by arrangement with
cthers, tuberculosis services to include counseling, testing, and referral for
evaluation and treatment.

d. Substance Abuse Prevention and Treatment Block Grant funds provided
under this contract may be used to support both substance abuse treatment
services and appropriate co-occurring disorder treatment services for individuals
with a co-occurring mental disorder as long as the funds allocated are used to
support substance abuse prevention and treatment services and can be tracked
to the specific substance abuse activity as listed in Exhibit (3, State Funding by
Program and Activity.

& The provider is required to participate in the State’s Peer Review process to
assess the quality, appropriateness, and efficacy of treatment services provided
to individuais under this contract pursuant to 45 CFR 96.136.

3. Transportation Disadvantaged

The provider agrees to comply with the provisions of Chapter 427, F.S., Part |,
Transportation Services, and Chapter 41-2, F.A.C., Commission for the
Transportation Disadvantaged, if public funds provided under this contract will be
used to transport clients. The provider agrees to comply with the provisions of
CFOP 40-5 if public funds provided under this contract will be used to purchase
vehicles which will be used to transport clients.

4. Client Satisfaction Survey

The provider shall conduct client satisfaction surveys pursuant to CFP 155-2.

5. Incident Reports

The provider will report to the department, in writing, information related to client risk
prevention and incidents as defined in the Children and Families Operating
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Procedure (“CFOP”) 215-8. The provider agrees to submit electronically, password
protected incident reports to the designated department personnel. The incident
Reporting and Client Risk Prevention form is attached heretoc as Exhibit H and by
reference made a part hereof. The provider will be informed of procedural changes
and updates by the department. The provider agrees to implement or incorporate
said changes upon notification.

6. National Provider Identifier (NPI)

a. All providers must obtain and use an NPI, a Heaith Insurance Portability and
Accountability Act standard unique health identifier for health care providers.

b. An application for an NP! may be submitted online at
https://nppes.cms.hhs.gov/NPPES/StaticForward.do?forward=static.npistart.

c. Additional information can be obtained from one of the following websites:

(1) The Florida Medicaid HIPAA located at:
hitp:/www.fdhc.state.fl.us/Medicaid/hipaa/NPI/npi.shtmil

(2) The National Plan and Provider Enumeration System (NPPES) located at:
https://nppes.cms.hhs.gov/NPPES/Welcome.do

(3) The CMS NPI located at:
http://www.cms.bhs.gov/NationalProvidentStand/

7. Dispute Resoclutlon

a. The parties agree to cooperate in resolving any differences in interpreting the
contract. Within five (5) working days of the execution of this contract, each party
shall designate one person to act as its representative for dispute resolution
purposes and shall notify the other party of the person's name and business
address and telephone number. Within five (5) working days from delivery to the
designated representative of the other party of a written request for dispute
resolution, the representatives will conduct a face-to-face meeting to resolve the
disagreement amicably. |f the representatives are unable to reach a mutually
satisfactory resolution, either representative may request referral of the issue to
the Executive Director and the Program Supervisor of the respective parties.
Upon referrai to this second step, the Executive Director and the Program
Supervisor shall confer in an attempt to resolve the issue.

b. If the Program Supervisor and Executive Director are unable to resolve the
issuse within ten (10) days, the parties’ appointed representatives shall meet
within ten (10) working days and select a third representative. These three
representatives shall meet within ten (10) working days to seek resolution of the
dispute. If the representatives’ good faith efforts to resolve the dispute fail, the
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representatives shall make writien recommendations to the Secretary who will
work with both parties to resolve the dispute. The parties reserve all their rights
and remedies under Florida faw. Venue for any court action will be in Leon
County, Florida.

8. Medicseid Enrollment

Those providers with SAMH contracts in excess of $500,000 annually and rendering
substance abuse services shall enroll as a Medicaid provider. This process shall be
initiated within 90 days of contract execution. A waiver of the 80 day requirement
may be granted, in writing, by the depariment’s Director of Substance Abuse.

9. Certifled Minority Business Enterprise (CMBE)

The provider is encouraged to utilize Certified Minority Business Enterprises (CMBE)
where possible, as vendors, suppliers and subcontractors and to maintain
documentation regarding the name/date of transaction whereby a CMBE was used.
All such documentation shall be submitted to the contract manager on a semi-annual
basis.

A “needs assessment” may be implemented to collect pertinent baseline information
to be utilized in validating culturally diverse needs and accomplishments.

10. insurance

The provider will furnish a certificate of insurance to the department upon request )
that will include, but not be limited to employse dishonesty insurance to cover all i
officers, employees and agents of the provider authorized to handle funds received ’
or disbursed under this contract. Any required insurance coverage shall be in an

amount(s) commensurate with the funds and services provided by the provider as

well as maintained and in accordance with good business practice.

11. Monitoring & Evaluation

Ali department providers are subject to unannounced random site visitation at their
facilities under this agreament. Upon written notification of a scheduled monitoring
by the department, its contracted provider, or its agent, the provider will submit all
requested documentation within the time frames specified.

i12. Organizational Profile

The Organizational Profile for Providers is a component of the Coordinating Council

of Broward's (CCB) community assessment process {0 support coordinated health, —
education, and human services planning in the County. It is used for the purpose of -
collecting data for the Community Resource Inventory.
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The provider will submit a completed/updated profile to those agencies providing the
services herein, which will include, bui not be limited to agencies such as First Call
for Help. The provider's profile shall be submitted on an annuatl basis by January
15", Directions for obtaining a data input form can be accessed by calling the
information manager at First Call for Help (954) 390-7601.

13. Requirement

The provider shall comply with any requirements imposed by court order or
settlement related to pending or future lawsuits against or related to the department
that affect services provided under this contract.

14. Corporate Status

The provider agrees to provide written notification to the contract manager for the
department of any change or event in the provider's corporate status, i.e.
administrative dissolution, etc. within five (5) business days of said change or event.

15. Notification

The provider agrees to provide written notification to the department if an employee
of the provider is convicted of committing fraud or a crime of dishonesty such as any
theft related offense. As defined in CFOP 180-4, “Fraud” means to commit an
intentional violation of law or a deliberate misrepresentation or concealment so as to
secure unfair or unlawful financial or personal gain.

16. Cultural Proficlency

The provider will ensure that diverse populations within the community the provider
serves has equal access to quality services by:

a. Promoting and supporting the attitudes, behaviors, knowledge, and skills
necessary for staff to work respectfully and effectively with client and sach other
in a culturally diverse work environment.

b. Developing and implementing a strategy to recruit, train, and promote
qualified, diverse, and culturally proficient administrative, clinical, and support
staff that are trained and qualified to address the needs of the racial and ethnic
communities being served.

¢. Requiring and arranging for ongoing education and training for administrative,
clinical, and support staff in culturally and linguistically proficient service delivery.

d. The provider will develop and maintain a plan utilizing the Department's
Cultural Work Group and initiatives and where applicable, program specific
standards as set forth by the Circuit in which the services are to be rendered by
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the provider.
17. The Office of Consumer Affairs

The provider will support Circuit 17's Substance Abuse and Mental Health Office by
allowing the Office of Consumer Affairs access to their provider's facilities providing
services under this agreement. The Office of Consumer Affairs may sponsor
consumer dialogues with the provider, results of which will be reported to the Circuit
17 Substance Abuse and Mental Health Office and the provider management.
These reports are not to be considered as an official monitoring and as such are not
to be used by the Circuit 17 Substance Abuse and Mental Health Office in any
official monitoring capacity. The Office of Consumer Affairs will not have access to
any client records.

All visits made by the Office of Consumer Affairs' staff shall be prearranged. Upon
request of the provider, appropriate identification shall be given. Any concerns or
issues by the provider regarding the Office of Consumer Affairs shall be brought to
the attention of the Circuit 17 SAMH Office for the department

18. integrated Services to Adulis with a dual diagnosis

Provider is encouraged to participate in the Circuit's Integrated Services Workgroup
and participate in all trainings and Circuit activities related to this area.

12. Broward 211 Special Provisions

The department utilizes or recommends the services of certain agencies or entities
in order to ensure appropriate information regarding support services and referrals
reaches clients and consumers in the community. One of the agencies utilized by
the department is Broward 211. Upon receiving access by Broward 211, the provider
agrees to update Broward 211’s information and referral cali center web site directly
or through the Community Resource Inventory every three months in order to ensure
its services are communicated within the Broward County community. For
instructions to update your information please contact Broward 211 or you may go
directly to the Online Resource Update located at hito//iwww.211-broward.org/.

20. Board of Directors

The provider shall submit a list of all members of their current Board of Directors, (or
Advisory Board as applicable) indicating the officers. This shall be updated and sent
to the Department of Children & Families annually. Additionally, the department
shall be notified in writing of all Board meetings (lime and location) no later than 7
days prior to said meeting unless said board meeting is an emergency meeting in
which case the provider shall provide written notification of the emergency meeting
no later than 24 hours prior to said meeting. Department staff may attend any
noticed mesting without prior notice.
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21. Quality improvement Program

The provider will establish a Quality improvement Program, which will include the
development and implementation of a Quality Improvement Plan. Documentation of
quality improvement activities, including periodic reports of progress made in
achieving the goals enumerated in the plan, will be submitted to the department’s
contract manager upon request.

22. Substance Abuse Prevention and Treatment (SAPT) Block Grant FUNDING
(Substance Abuse)

Substance Abuse Prevention and Treatment Block Grant set aside funding for HIV
Early intervention in the amount of $70,308.00 and Women's services in the amount
of $887.996.00 are to be used as allocated and must be maintained at the levels
negotiated for the contract.

23. Incidental Funds

Incidental funds as defined by F.A.C. 65E-14.021(j) are to be used to purchase
those services, goods or other items needed to improve the quality of health and life
of the individual served under this contract. Therefore, it may be used to secure
shelter, to provide daily living essentials, and to assist in obtaining employment.

a. The use of incidental funds shall be in accordance with the Circuit 17 SAMH
Program Office Policy on the Use of Contingency/Incident Funds. The policy is
incorporated as part of this contract by reference made a part hereof. The
provider will report to the department, in writing, information related to incidental
funds usage on a monthly basis.

b. The provider may invoice the department for incidental expenses up to the
monthly pro-rata share. The actual expenditure of these funds must be
documented in accordance with the Circuit 17 SAMH Program Office Policy on
the Use of Incidental/ Contingency Funds, and report must be submitted to the
contract manager on the 15™ of each month for the previous month's activities.
Provider shall ensure that identifying information in the report does not include
client namas or social security numbers.

¢. The provider will submit documentation of actual expenditures within 30 days
of the contract termination date. Any incidental unearned funds that have not
been expended by the provider pursuant to the department’s policy within the
stated time frame will be subtracted from the final invoice, or otherwise returned
to the department no later than 30 days following contract termination.

d. The provider must develop an agency-specific policy and procedure on
Tracking and Monitoring of Incidental Expenditures as referenced in the Circuit
17 SAMH Program Office Policy on the Use of Contingency/Incidental Funds and
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submiited it to the Circuit 17 SAMH Program Office within 15 days of contract
execution.

24. DETOX (Substance Abuse)

Funding allocations for both Substance Abuse Detoxification in the amount of
$1,102.001.00 and Outpatient Detoxification in the amount of $0.00 must remain as
allocated unless written approval for funding allocation changes are requested in
writing from the Circuit Office to the Department.

25. Peer Specialists

A peer specialist is a person who is or has received mental health services for
symptoms of mental iliness. Because of their life experience with mental health
services, and their willingness to share them as motivation and support to others to
inspire hope, peer specialists provide expertise that professional training cannot
replicate. Peer specialists are fully integrated team members who provide highly
individualized services in the community and promote self-determination and
decision-making. Peer specialists also provide essential expertise and consultation
to the entire team to promote a culture in which each person's point of view and
preferences are recognized, understood, respected, and integrated into treatment,
rehabilitation, and community self-help activities. Peer specialists are to be
compensated at a rate equivalent to any other professional on the team with similar
education. Peer specialists who also meet mental health professional qualifications
shall be considered for such positions and be compensated accordingly.

Providers with staff that meet the definition of peer specialist as established by the
Circuit 17 Peer Network will support the Peer Specialist initiative sponsored by the
Circuit 17 Substance Abuse and Mental Health Office by facilitating their staff's
participation in the Peer Specialist Training that has been developed and
implemented for the Department by Eroward Regional Health Planning Council.

All agencias receiving funding for Peer Specialists, positions that are funded in total
or in part by SAMH contracted dollars shall ensure this training is aftended by that

staff. Agencies that provide Peer Specialists, utilizing other funding, may also send
those staff to this training as space is available.

E. The following exhibits, or the latest revisions thereof, are incorporated in and
made a part of the contract.

1. Exhibit A, Clients to be Served
2. Exhibit B, Method of Payment

3. Exhibit C, Required Reports
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4. Exhibit D, Substance Abuse and Mental Health Required Performance
Qutcomes and Outputs

5. Exhibit E-1, Substance Abuse and Mental Health Monthly Request for Non-
TANF Payment/Advance

Exhibit E-2, Substance Abuse and Mental Health Monthly Request for
TANF Payment/Advance

Exhibit F, Minimum Service Requirements

Exhibit G, State Funding by Program and Activity

Exhibit H, incident Reporting and Client Risk Prevention

®© ® N o

Exhibit I, informed Consent for Follow-up Survey Guidelines
10. Exhibit J, N/A
11. Exhibit K, N/A

12. Exhibit L, Measurement of Co-Occurring Disorder Services
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CLIENTS
TO BE SERVED

A. General Description

The provider shall furnish services funded by this contract to the target

population(s) checked below:

Division

Non-Prevention Prevention
D Adult Mental Heaith-Forensic Involvement D Aduit Substance Abuse
D Adult Mental Health-Severs & Parsistent Mental lliness Chitdren’s Substance Abuse
Adult Mental Health-Serious & Acute Episodes of Mental lliness D indirect Prevention-Adult and/or Children SA
Adult Mental Health-Mental Health Problems
T_-_T Children’s Mental Health-Emotional Disturbances
D Children's Mental Health-At Risk of Emational Disturbances
[:] Children’s Mental Health-Serious Emotional Disturbances
Adult Substance Abuse
D Children's Substance Abuse
B. Client Eligibility
{1) The provider agrees that all persons meeting the target population
descriptions in the table above are eligible for services based on the
availability of resources. A detailed description of each target population is
contained in CFP 155-2.
(2) Crisis stabilization, substance abuse detoxification, and addiction
receiving facility services shail be provided to ali persons meeting the criteria
for admission subject to the availability of beds and/or funds.
C. Client Determination
Determination of client eligibility is exclusively the responsibility of the provider.
D. Contract Limits
{1) The provider is not authorized to bill the department for more units than
are speacified in Exhlblt G, State Funding by Program and Activity, or for
more units than can be purchased with the amount of funds specified in
Exhibit G, State Funding by Program and Activity.
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07/01/2009 EXMIBIT A Client Non-specific
Pariormance Contract

SAMH Services Program
CLIENTS

TO BE SERVED

(2) The provider agrees that funds provided in this contract will not be used
to serve persons outside the target population(s) specified in the paragraph
above.

{(3) Services provided under this contract are limited by the availability of
funds. The provider may not authorize or incur indebtedness on behalf of the

depariment.
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07/01/2009 EXHIBIT B Client Non-Spacilic
Performance Contract
SAMH Service Program

Method of Payment
1. Payment Clauses

a. This is a fixed price (unit cost) contract. The department shall pay the
provider for the delivery of service units provided in accordance with the terms
and conditions of this contract for a total dollar amount not to exceed
$11,121,150.00, subject to the availability of funds. The unit prices are listed
on Exhibit G, State Funding by Program and Activity totaling
$3.753,922.00 for Fiscal Year 2008-2009, $3,683.614.00 for Fiscal Year
2009-2010, and $3,683,614.00 for Fisca! Year 2010-2011, subject to the
availability of funds.

b. Aftercare, Intervention, Qutpatient, Comprehensive Community Service
Teams (Mental Health), and Recovery Support Services (Substance Abuse)
are eligible for special group rates. Group services shall be billed on the basis
of a contact hour, at 25% of the contract's established rate for the individual
services for the same cost center. Excluding Qutpatient, total hourly
reimbursement for group services shall not exceed the charges for ten
individuals per group. Group size limitations outfined in the current Medicaid
Handbook apply to Outpatient group services funded under this contract.

¢. Pursuant to s. 394.76(3), Florida Statues (F.S.), the provider agrees to
provide local matching funds in the amount totaling $662,442.00 for Fiscal
Year 2008-2009, $731,197.00 for Fiscal Year 2090-2010, and $731,187.00
for Fiscal Year 2010-2011 for a total match of $2,124,836.00 for the contract
period.

d. In accordance with the provisions of s. 402.73(7), F.S., and Rule 65-29.001,
Florida Administrative Code (F.A. C.), corrective action plans may be required
for noncompliance, nonperformance, or unacceptable performance under this
contract. Penalties may be impased for failures to implement or to make
acceptable progress on such cerrective action plans.

e. This contract is for multiple years. Rates may be adjusted up to §%, not to
exceed the average annual percentage changes in the Medical Care Consumer
Price Index, for 2009-2010 and 2010-2011 fiscal years within the availability of
annual appropriations and in accordance with Rule 65E-14.021(9)(a)1., F.A.C.
The Medical Care Consumer Price Index may be found at the following web
site: http://www.bls.gov/cpi/cpiovrvw.htm

2. MyFloridaMarketPlace Transaction Fee

This contract is exempt from the MyFloridaMarketPlace Transaction Fee in
accordance with Rule 60A-1.032(1)e), F.A.C.
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07/01/2009 EXHIBIT B Client Non-Specific
Performance Contract
8AMH Service Program

3. Additional Release of Funds

At its sole discretion, the department may approve the release of more than the
monthly prorated amount when the provider submits a written request justifying the
release of additional funds, if funds are available and services have been provided.

4. Medicaid Billing

a. The department and the provider specifically agree and acknowledge that
the Medicaid Program is the payer of last resort (except as noted in the
Temporary Assistance to Needy Families (TANF) Guidelines and in Section
5.b., below) when services are covered under the Florida Medicaid program for
Medicaid recipients and the recipient has other third party coverage;

b. When services are covered under the Florida Medicaid program for
Medicaid recipients and there is not a liable third party, the provider will bill the
Medicaid Program as the first payer of services and not bill the department or
the TANF SAMH program;

¢. For Medicaid purposes, the department shall not be considered a liable third
party for Mental Health and Substance Abuse Program payments funded
through the department when services are covered under the Florida Medicaid
program for Medicaid recipients;

d. In no event shall the provider bill the Medicaid program for services or
expenses for Medicaid racipients for which the provider has already been paid
by any other liable third party payor;

@. Provider services covered under the Florida Medicaid program for Medicaid
recipients may be billed to the Medicaid Program by the provider, unless the
provider is already being paid by any other liable third party;

{. Authorized provider services to non-Medicaid recipients, or for non-Medicaid
covered services, may only be billed to the department or any other non-
Medicaid first or third party payor;

g. The Medicaid enrolled provider may not bill the department for Medicaid
covered services provided to Medicaid eligible racipients;

h. The provider shall identify and report Medicaid earnings separate from all
other fees;

i. Medicaid earnings cannot be used as local match;

J. The provider shall ensure that Medicaid payments are accounted for in
compliance with federal reguiations;
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07/01/2002 EXHIBITE Clignt Non-Specific
Performance Contract
SAMH Service Program

k. In no event shall both Medicaid and the department be billed for the same
service;

1. The provider operating a facility licensed as a crisis stabilization unit,
detoxification facility, short-term residential treatment facility, residential
treatment facility Levels 1 or 2, or therapeutic group home that is greater than
16 beds is not permitted to bill or knowingly access Medicaid Fee-For-Service
programs for any services for recipients while in these facilities;

m. The provider operating a children’s residential treatment center of greater
than 16 beds is not permitted to bill or knowingly access Medicaid Fee-For-
Service programs for any services for recipients in these facilities except as
permitted under the Medicaid State Inpatient Psychiatric Program Waiver;

n. The provider agrees to assist clients who need assistance and who may be
eligible for Medicaid to make application including assistance with medical
documentation required in the disability determination process; and

o. The provider agrees to assist Medicaid recipients covered by a Medicaid
capitated entity who need and request assistance to obtain covered mental
health services that the treating provider considers {0 be medically necessary.
This assistance shall include assisting clients in appealing a denial of services.

8. Payments from Medicaid Health Maintenance Organizations, Prepaid
Mental Health Plans, or Provider Services Networks.

Unless waived in Section D (Special Provisions) of this contract, the provider
agrees that payments from a health maintenance organization, prepaid mental
health plan, or provider services network will be considered to be “third party
payer” contractual fees as defined in Rule 65E-14.001(2)(z), F.A.C. Services
which are covered by the subcapitated contracts and provided to persons covered
by these contracts must not be billed to the department.

6. Temporary Assistance to Needy Families (TANF) Billing

a. The provider's attention is directed to its obligations under applicable parts
of Part A or Title IV of the Social Security Act and the provider agrees that
TANF funds shall be expended for TANF participants as outlined in the
Temporary Assistance to Needy Famllies (TANF) Guidelines. TANF
Guidelines can be obtained from the contract manager, or can be found at the
following web site:

http:/ww.dcef.state. fl.us/mentalhealth/contract/index.ahtmi

b. The contract shall specify the unit cost rate for each cost center contracted
for TANF funding, which shall be the same rate as for non-TANF funding, but
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07/01/2009 EXHIBITB Client Non-Specific
Performance Contract
SAMH Service Program

the contract shall nct specify the number of TANF units or the amount of TANF
funding for individual cost centers.

7. Invoice Requirements

a. The provider shall request payment monthly through submission of a
properly completed invoice, Exhibit E-1, Substance Abuse and Mental
Health Monthly Request for Non-TANF Payment and/or Exhibit E-2,
Substance Abuse and Mental Heaith Monthly Request for TANF
Payment/Advance within thirty (30) days following the end of the month for
which payment is being requested for the delivery of service.

b. The provider's final invoice must reconcile actual service units provided
during the contract period with the amount paid by the department. The
provider shall submit their fiscal year final invoice to the department within 30
days after the end of each state fiscal year in the contract period.

¢. The total number of monthly service units paid under this contract cannot
exceed the total amount of funding as specified on Exhibit G, State Funding
by Program and Activity.

d. If no services are due to be invoiced from the preceding month, the provider
shall submit a written document to the department indicating this information
within thirty (30) days following the end of the month.

8. Supporting Documentation

a. The provider agrees to maintain service documentation for each service
billed to the department pursuant to this contract. Proper service
documentation for each SAMH cost center is outlined in Rule 65E-14.021(7),
F.A.C.

b. The department and the State’s Chief Financial Officer reserve the right to
request supporting documentation at any time after actual units have been
delivered.
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07/01/2009 EXHIBIT O Performance Contract
SAMH Services Program

REGUIRED REPORTS

Provider Name: Broward Addiction Recovery Division Contract No. JD245 Date 09/1/2008 Amendment No:0002

Flesponse fo ntoring Hepos and Coreche c!(on Plans Within 30 days of ’ | Contract Manaer
receipt of raport
Sliding Fee Scale [refiecting the uniform schedule of discounts | within 30 days after 1 Contract Manager

referencad in Rule 85E-14.018(4)], Florida Administrative Code

the beginning of each
fiscat year

Within 30 days after 1 Contract Managar
contract execution or
upon request of the
contract manager

Finat FY 20082009

Draft FY 2011-2012 02/01/11

Final FY 2008-2009 Within 30 days after Contract Manager
contract execution or
upon requast of the
contract manager

Draft FY 2011-2012 02/01/11

FY 20068~2008 Within 30 days after Contract Manager
contract execution or
upon reguest of the
contract manager

FY 2011-2012 02/01/11

PASEIVPY

FY 2008-2009

. Within 30 days after
contract execution or
upon request of the

cantract manager
Draft FY 2011-2012 02/01/11
Monthly Date Requirad by CFP 156-2 Within 15 days after Electronic SAMHIS
end of month Submission
Incidant Report Wiihin 24 hours of 1 to Circul Janis_Blenden@dct.

accurence stata.fl.us

Schedule of State Earnings » Based upo !h 1 to Clrcult Contract Manager

requirement for an 1 to Headquariers | Central SAMH Office
*Ag directed in the

annuat audit or 45 days Audit Attachment

after the end of the of the contract

State Flscal Year
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07/01/2009

EXHIBITC

REQUIRED REPORTS

Performance Contract
SAMH Services Program

Schedule of related Party Transaction Adjustments

Based upon the
requirement for an
annual audit or 45 days

1 1o Circuit

1 to Headquarters
*As directed in the
Audlt Attachment

Contract Manager
Central SAMH Office

requirement for an
annual audit or 45 days
after the end of the
State Fiscal Year

1 to Headquarters
*Ag directed In the
Audit Attachment
of the contract

after the end of the of the contract
State Fiscal Year
Program/Cost Center Actual Expenses & Revenues Schedule Based upon the 1 to Clreult Contract Manager

Central SAMR Office

Schedule of Bed-Day Availability Paymants

Annal Report for HIV Early Intervention Seles, SAPT lk

Based upon the
requirement for an
annual audit or 45 days
after the end of the
State Fiscal Year

[ Upon Request of

1 to Clrcuit

1 to Headquarters
*As directed In the
Audit Aftachment
of the contract

1 to Clroult

Contract Manager
Central SAMH Office

Contract Manager

invoice Review Support Documentation

Grant Set Aside Funded Services Only Headquarters 1 to Program Subslanecs Abuse
Office Program Office
Case Management - Waiting List Report Within 15 days after 1 to Circuit Contract Manager
{Exhibit J) end of month 1 to Program Substance Abuse
Office Program Office
Incldental Funds Report Within 15 days after 1 Contract Manager
{Exhibit K} end of month
Co-Qccurring Action Plan October 1 of each 1 to Circuit Contract Manager
contract year 1 1o Headquarters { Substance Abuse
Program Office
Co-Occurring Disorder Service Capability Summary Report June 30 of each 1 to Circuit Contracl Manager
contract year 1 to Headquarters | Substance Abuse

Program Office

Circuit SAMH

As requested by the
Coniract Manager

TANF SAMH Program Logs and Servica Data As requested by the 1 Circult SAMH
Contract Manager

Aggragale Payor Class Report

Emergency Preparedness Plan

No latter than 90 days
foliowing the end of the
facl

s liscal year

Within 30 days of
contract exscution and
thereafter, annually by
May 1

1 to Headquarters

Mantal Health Program
Office

Contract Manger

Updated Crganizational Profile

Annually by January 15

1

First Call for Help

Financial and Compliance Audit

180 days after the end
of Provider's fiscal year
or within 30 days of
receipt of audit repon

whichever occurs first

See Attachment §

{ for instructions

Rev.07/01/2009
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07/01/2009 Performance Contract
SAMH Services Program

Exhibit D
Substance Abuse and Mental Health Required Performance Qutcomes and Outputs
Fiscal Year 2009-2010

Provider g, oward Addiction Recovery Division Contract #: JD245 Date:  08/4/2009  Revision #: 0002

Name:

{. Mental Health Contracted Services

A. Required Performance Qutbut Standards for Each Target Population
{including all clients paid for by SAMH, Medicaid and Local Match) Minlmum

*Plaase expiain in the comment section below ifg target population is Indicated in the section below, but there is no %%lgbe?:ztdo
corresponding outcome standard for that population.
1. Adult Mental Health
a. Adults with Severe and Persistent Mental liiness (M0016)/(MH016) N/A
b. Aduits with Serious and Acute Episodes of Mental lliness (M05301)/(MH5301) N/A
c. Aduits with Mental Health Problems (M05302)/(MH5302) N/A
d. Adults with Forensic Involvement (M0018)/(MH018) N/A
2. Chiidren’s Mental Health
a. Children with Serlous Emotional Disturbances (M0031)/(MiH031) N/A
b. Children with Emotional Disturbances (M0032)/(MH032) N/A
¢. Children at-risk of Emotional Disturbances (M0033)/(MH033) N/A
B. Required Performance Outcome Standards for Each Target Papulation
*Please explain in the comment section below if there is an Outcome Standard but there is no corresponding larget populaiion Minimum
Indlcated. Contract
Standard
1.  Adult Mental Health - Adults with Severe and Persistent Mental lliness
a. Average annual number of days {post admission assessments) spent in the community will
be at least (M0001)/(MHOOT) N/A
b. Average annual number of days (post admission assessments) worked for pay will be at least
(MO003)/(MHO03) N/A
2. Adult Mental Health - Adults In Mental Health Crisis, including Aduits with Serlous
and Acute Episedes of Mental ifiness and Adults with Mental Health Problems
a. Median length of stay for adults In a CSU/inpatient unit will be no mare than (MQOR7/ 7+ * '97g) N/A
2. Adult Mental Health - Forensic Involvement
2. Averana senial number of days (post admission asse~~ Liils; wperit In the community will
be .~ '=ast (Muvu, " fH010) N/A
4, Children’s Mental Heaii: - «.-:.susly Emotionally Disturbed
a. Average annual number of days (post admission assessments) spent in the community will N/A
be at least (M0O11)/(MH405)
b. Percent of children who improve their level of functioning will be at least (M0378) N/A
¢. Percent of school days attended will be at least (MO012)/(MH404) N/A
5. Children’s Mental Health - Emotionally Disturbed
a. Average annual number of days (post admission assessments) spent in the community will N/A

be at least (M0025)/(MH406)
b. Percent of children who improve their leve! of functioning will be at least (M0377) /(MH377) N/A

C. Required Internal Measures

1. Data Submission Quicomes for Mental Health
a. Percent of persons receiving slate-contracted mental health service event records which have
matching mental heaith admission records in the Substance Abuse and Mental Health
Intormation System (SAMHIS) (M0759)
The standard target for thls measure Is at least 25% N/A
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07/01/2008 Performance Contract
SAMH Services Program

Exhibit D
Substance Abuse and Mental Health Required Performance Outcomes and Qutputs
Fiscal Year 2009-2010

Provider g o ward Addiction Recovery Division  Contract#: JD245 Date: 09/1/2009  Revision #: 0002

Name:

1. Substance Abuse Contracted Services

A. Required Performance Output Standards for Each Target Population inl
(including alf clients paid for by SAMH, Medicaid and Local Match) N“g::“b“e‘;‘s“: o

*Please explain in the comment section below if a target population is indicated in the saction below, but there is no be Served
corrasponding oulcome standard for that population.

1. Adulits with Substance Abuse Problems

a. Number of Adults Served (MOD63)/(SAD63) 4,381
2. Children with Substance Abuse Problems

a. Number of Childran Served (M0052)/(SA052) N/A
3. Adults At-Risk of Substance Abuse Problems- {Bagellng)

a. Number of at-risk Adults served in Prevention Services N/A

b. Number of at-risk Adults served in Level 1 Prevention Programs N/A

¢. Number of at-risk Adults served in Level 2 Prevention Programs N/A

d. Number of adults participating in Level 1 Prevention Programs who complete 75 percent of N/A

the program’s schedule of activities
e. Number of adults participating in Leve! 2 Prevention Programs who complete 75 percent of N/A

the program’s schedule of activities
4. Chlidren At-Risk of Substance Abuse Problems- (Baseline)

a. Number of at-risk children served in Prevention Services (M0382)/(SA382) N/A

b. Number of at-risk children served in Leval 1 Prevention Programs N/A

c. Number of at-risk children served in Level 2 Prevention Programs {(M0055/SA055) N/A

d. Number of children participating in Level 1 Prevention Programs who complete 75 percent of N/A
the program's schedule of activities:

e. Number of children participating In Level 2 Prevention Pragrams who complete 75 percent of N/A

the program's schedule of activities:

B. Required Performance Outcome Standards for Each Target Population
Minimum

“‘Please explain in the comment seclion below if there is an Outcome Standard but there Is no correspending target
popuiation indicated. Contract

Standard
1. Adults with Substance Abuse Problems
a. Percent of adults discharged who successfully complete treatment with no alcohol and other
drug use during the 30 days prior to discharge (M0062)/(SA062) 72%
b. Percent of adults discharged from treatment who are employed upon discharge
(M0058)/(SA405) 78%
2. Aduits At Risk of Substance Abuse Problems - (Baseline)
a. Percent of adults participating in Level 1 Prevention Programs who complete 75 percent of N/A
the program’s schedule of activities:
b. Percent of adults participating in Level 2 Prevention Programs who complete 75 percent of N/A

the program’s schedule of activities:

3. Children with Substance Abuse Problems
a. Percent of children discharged who successfully complete treatment with no alcohol and
other drug use during the 30 days prior to discharge (M0045)/(SA045) N/A

4. Children At Risk of Substance Abuse Problems - (Baseline)
a. Percent of children participating in Level 1 Prevention Programs who complete 75 percent of N/A
the program’s schedule of activities:
b. Percent of children participating in Level 2 Prevention Programs who complete 75 percent of N/A
the program’s schedule of activities:
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07/01/2009 Performance Contract
SAMH Services Program

Exhibit D
Substance Abuse and Mental Health Required Performance Qutcomes and Ouiputs
Fiscal Year 2009-2010

PIOVIder g oward Addiction Recovery Division  Contract#:  JD245 Date:  08n/2000  Revision #: 0002

Name:

C. Required Internal Measures

1. Data Submission Qutcomes for Substance Abuse
a. Percent of persons receiving state-contracted substance abuse service event records
which have matching substance abuse admission records in the Substance Abuse and
Mental Health Information System (SAMHIS)(M0758)

The standard target for this ineasure is at least 95% 95%

fil._Cemments / Explanations

*There should be a number or n/a inserted for each target or outcome in the sections above,
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Q7/01/2009 Performance Contract
SAMH Services Program

Exhibit D
Substance Abuse and Mental Health Required Performance Qutcomes and Outputs
Fiscal Year 2010-2011

Provider Broward Addiction Recovery Division Contract#: JD245 Date:  09/172009 Revision #: 0002

Name:

I._WMental Health Contracted Services
A. Required Performance Quiput Standards for Each Target Population

(including all clients paid for by SAMH, Medlcald and Local Match) Minimum
"Please explain in the comment section below if a target population is Indicated In the section below, but there is no 't%'%ﬁsezo
corresponding outcome standard for that population.
1. Adult Mentail Health
a. Aduits with Severe and Persistent Mental lliness (M0016)/(MH016} N/A
b. Adults with Serious and Acute Episodes of Mental lliness (M05301)/(MH5301) N/A
c. Adults with Mental Health Problems (M05302)/(MH5302) N/A
d. Adults with Forensic Involvement (M0018)/(MHO18) N/A
2. Children’s Mental Health
a. Children with Serious Emotional Disturbances (M0031)/(MH031) N/A
b. Children with Emotional Disturbances (MQ032)/(MHQ32) N/A
¢. Chiidren at-risk of Emotional Disturbances (M0033)/(MHO033) N/A
B. Required Porformance Quicome Standards for Each Target Population
‘Please explain In the comment section below it there Is an Quicome Standard but there Is no corresponding target population Minimum
indicated. Contract
Standard
1.  Adult Mental Health - Adults with Severe and Persistent Mental llineas
a. Average annual number of days (post admission assessments) spent in the community will
be at least (M00O1)/(MHOO1) N/A
b. Average annuai number of days (post admission assessments) worked for pay will be at least
(M0003)/(MH003) N/A

2. Adult Mental Health - Adults in Mental Haalth Crisis, including Adults with Serious
and Acute Episodes of Mental lliness and Adults with Mental Health Problems
a. Median length of stay for adults in a CSU/inpatiant unit will be no more than (M0376) /(MH376) N/A

3. Adult Mental Health - Foransle involvement
a. Average annual number of days (post admission assessments) spent in the community will

be at least (M0010)/(MHO10Q) N/A
4. Children’s Mental Health - Seriously Emotionally Disturbed
a. Average annual number of days (post admission assessments) spent in the community will N/A
be at least (M0Q11)/(MH405)
b. Percent of children who improve their level of functioning will be at least (M0378) N/A
¢. Percent of school days attended will be at least (MQ012)/(MH404) N/A
5. Chlidren’s Mental Health - Emotionally Disturbed
a. Average annual number of days (post admission assessments) spent in the community will N/A

be at least (M0025)/(MH4Q6)
b. Percent of children who improve their level of functioning will be at least (M0377) /(MH377) N/A

C. Required Internal Measures

1. Data Submission Outcomes for Mental Health
a. Percent of persons receiving state-contracted mental health service event racords which have
matching mental health admission records in the Substance Abuse and Mental Heaith
Information System (SAMHIS) (MQ759)
The standard target for this measure is at least 95% N/A
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07/01/2009 Performance Contract
SAMH Services Program

Exhibit D
Substance Abuse and Mental Health Required Performance OQutcomes and Qutputs
Fiscal Year 2010-2011

Provider Broward Addiction Recovery Division Contract #: JD245 Date: 09/1/2008  Revision #: 0002

Name:

ll. Substance Abuse Contracted Services

A. Required Performance Output Standards for Each Target Population
{including all clients paid for by SAMH, Medicaid and Local ﬁatch) ngmarg:ls":o

*Please explain In the comment section below If a target population Is indicated in the section below, but there is no be Served
comresponding outcome standard for that population.

1. Adults with Substance Abuse Problems

a. Number of Adults Served (M0063)/(SA063) 4,381
2. Children with Substance Abuse Problems
a. Number of Children Served (M0052)/(SA052) N/A
3. Aduits At-Risk of Substance Abuse Prohlems- (Baseline)
a. Number of at-risk Adults served in Prevention Services N/A
b. Number of at-risk Adults served in Level 1 Prevention Programs N/A
c. Number of at-risk Aduits served in Leve! 2 Prevention Programs N/A
d. Number of adults participating in Level 1 Prevention Programs who complete 75 percent of N/A -
the program's schedule of activities
e. Number of adults participating in Level 2 Prevention Programs who complete 75 percent of N/A

the program’s schedule of activities
4. Children At-Risk of Substance Abuse Problems- (Basellne)

a. Number of at-risk children served in Prevention Services (M0382)/(SA382) N/A
b. Number of at-risk children served in Levei 1 Prevention Programs N/A
c. Number of at-risk children served in Level 2 Prevention Pragrams (M0055/SAQ55) N/A
d. Number of children participating in Level 1 Prevention Programs who compiete 75 percent of N/A

the program's schedule of activities:
e. Number of children participating in Level 2 Prevention Pragrams who complete 75 percent of N/A e
the program’s schedule of activities: ;

B. Requirad Performance Outcome Standards {or Each Target Popuiation

p";.;igﬁ oer:(?r:?j'igai?ege commant saction below if there is an Outcome Standard but thars is no corrasponding target ggé‘tgg%‘
1. Aduits with Substance Abuse Problems
a. Percent of aduits discharged who successfully complete treatment with no alcohol and other
drug use during the 30 days prlor to discharge (M0062)/(SA062) 72%
b. Percent of aduits discharged from treatment who are employed upon discharge
(MO058)/(SA405) 78%
2. Adults At Risk of Substance Abuse Preblems - (Bassline)
a. Percent of adults participating in Level 1 Prevention Programs who complete 75 percent of N/A
the program’s schedule of activities:
b. Percent of adults participating in Level 2 Prevention Programs who complete 75 percent of N/A
the program’s schedule of activities:
3. Children with Substance Abuse Problems
a. Percent of children discharged who successfully complete treatment with no alcohol and
other drug use during the 30 days prior to discharge (M0045)/(SA045) N/A —
4. Chlidren At Risk of Substance Abuse Problems - (Baseline) T
a. Percent of children participating in Levei 1 Prevention Programs who completa 75 percent of N/A
the program’s schedule of activities:
b. Percent of children participating in Level 2 Prevention Programs who complete 75 percent of N/A
the program's scheduie of activities:
Rev.07/01/2009 a7 PSMAL No. HC02
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07/01/2009 Performance Contract
SAMH Services Program

Exhibit D
Substance Abuse and Mental Health Required Performance OQutcomes and Qutputs
Fiscal Year 2010-2011

Provider  proward Addiction Recovery Division  Contract#:  JD245  Date:  0o/t2008  Revision #0002

Name:

C. Required Internal Measures

1. Data Submission Outcomes for Substance Abuse
a. Percent of persons receiving state-contracted substance abuse service event records
which have matching substance abuse admission records in the Substance Abuse and
Mental Health Information System (SAMHIS)(M0758)

The standard target for this measure is at least 95% 95%

ill. Comments / Explanatlons

*There should be a number or n/a inserted for each target or outcome in the sectlions above.
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07/01/2003 E)(h ibit F Performance Contract

SAMH Services Program

Minimum Service Requirements

The provider and its subcontractors shall be knowledgeable of and fully comply with all
applicable state and federal laws, rules and regulations, as amended from time to time,
that affect the subject areas of the contract. Authorities include but are not limited to the
following:

. PROGRAMMATIC AUTHORITY (FEDERAL)

A. Mental Heaith

42 U.S.C. 300x to 300x-9 (Block Grant for community Mental Health Services)
http://www4.law.cornell.edu/uscode/42/chBAschXVIIpB.htm!

. Substance Abuse Prevention and Treatment Block Grant (SAPTBG)

42 U.S.C. 290kk, et seq.(Limitation on use of funds for certain purposes)
hitp://www4 law.corell.edw/uscode/ntmi/uscode42/usc _sec 42 0000029 O--
kk000-.himi

42 U.S.C. 300x-21 to 300x-35 and 300x-51 to 300x-66(SA Treatment &
Prevention Block Grants)

hitp.//www4.law.cornell.edu/uscode/himl/uscode42/usc sup 01 42 10 6
A 20 XVIl. 30 B 40 ii.html

42 CFR, Part 54 (Charitable choice)
http://www.access.gpo.gov/nara/cfr/waisidx _03/42¢fr54 03.html

45 CFR 96.120 — 137 (SA Treatment & Prevention Block Grants)
hitp.//www.access.gpo.gov/nara/cfr/waisidx _03/45¢fr96 03.html

45 CFR 96.135
hitp://www.access.gpo.qov/nara/cfr/waisidx_01/45cfr96 01.html

C. Substance Abuse-Confidentliality

42 CFR, Part 2

hitp.//www.access.gpo.gov/nara/cfr/waisidx_03/42cfr2 03.html

D. Health Insurance Portability and Accountability Act (HIPAA)

45 CFR 164
hitp://www.access.gpo.gov/nara/cfr/waisidx_03/45¢ir164 03.htm!

Rev.07/01/2009 55 PSMAI Na. HCO2
Broward Addiction Racovery Division Contract No. JD245
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E. Social Security income for the Aged, Blind and Disabled

20 CFR 416
hitp://[www.access.apo.gov/nara/cfr/waisidx _03/20cfr416_03.html

F. Endorsement and Payment of Checks Drawn on the United States Treasury

31 CFR 240 relating to SSA
http://www.access.gpo.gov/nara/cir/waisidx _03/31¢fr240 _03.htmil

G. Temporary Assistance to Needy Families (TANF)
Part A, Title IV of the Social Security Act

45 CFR, Part 260
hitp://www.access.gpo.gov/nara/clr/waisidx_03/45¢fr260_03.html

Section 414.1585, F.S.
hitp://www.leq,state.fl.us/statutes/index.cfim?Mode=ViewSiatutes&Submenu=1

H. Positive Alternatives to Homelessness (PATH)

Public Health Services Act, Title V, Part C, Section 521, as amended
42 U.8.C. 290cc-21 ef. seq.
http://www4.law.cornell.edu/uscode/

Stewart B. McKinney Homeless Assistance Amendments Act of 1990, Public
Law 101-645
hitp://www4.law.cornell.edu/usc-cqi/get external.cgi?type=publ &target=101-645

42 CFR, Part 54
http://www.access.apo.gov/nara/cir/waisidx _03/42ctr54 03.himl

l. Americans with Disabilities Act of 19%0

42 U.S.C. 12101 et seq.
hitp:/www4 law.cornell.edu/uscode/

il. FLORIDA STATUTES

All State of Florida Statutes can be found at the following website:
http://www.leq.state.fl.us/statutes/index.cfm?Mode=ViewStatutes&Subme nu=1

A. Child Welfare and Community Based Care

Chapter 39, F.S. Proceedings Relating to Children

Rev.07/01/2009 56 PSMAI No. HCO02
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07/01/2009

Chapter 118, F.S.
Chapter 402, F.S.
Chapter 435, F.S.
Chapter 490, F.S.
Chapter 491, F.S.
Chapter 1002, F.S.
Section 402.3057, F.S.
Section 414.295, F.S.

0o Performance Contraci
EXth‘t F SAMH Services Program

Public Records

Health and Human Services; Miscellaneous Provisions
Employment Screening

Psychological Services

Clinical, Counseling and Psychotherapy services

Student and Parental Rights and Educational Choices
Persons not required to be refingerprinted or rescreened
Temporary Cash Assistance; Public Records Exemptions

B. Substance Abuse and Mental Health Services

Chapter 381, F.S.
Chapter 386, F.S.
Chapter 395, F.S.
Chapter 394, F.S.
Chapter 397, F.S.
Chapter 400, F.S.
Chapter 435, F.S.
Chapter 458, F.S.
Chapter 458, F.S.
Chapter 464, F.S.
Chapter 465, F.S.
Chapter 490, F.S.
Chapter 491, F.S.
Chapter 498, F.S.
Chapter 553, F.S.
Chapter 893, F.S.
Section 409.906(8), F.S.

C. Developmental Disabilities

Chapter 393, F.S.

D. Adult Protective Services

Chapter 415, F.S.
E. Forensics

Chapter 916, F.S.
Chapter 985, F.S.
Section 985.19, F.S.
Section 985.24, F.S.

Rev.07/01/2009
Broward Addiction Recovery Dlvision

Public Health General Provisions

Particular Conditions Affecting Public Health
Hospital Licensing and Regulation

Mental Health

Substance Abuse Services

Nursing Home and Related Health Care Facilities
Employment Screening

Medical Practice

Osteopathic Medicine

Nursing

Pharmacy

Psychological Services

Clinical, Counseling and Psychotherapy Services
Drug, Cosmetic and Household Products
Building Construction Standards

Drug Abuse Prevention and Control

Optional Medicaid — Community Mental Health Services

Developmental Disabilities

Adult Protective Services

Mentally Deficient and Mentally ill Defendants
Juvenile Justice; Interstate Compact on Juveniles
incompetency in Juveniie Delinquency Cases
Interstate Compact on Juveniles; Use of detention;
prohibitions;

57 PSMAI No. HC02
Contract No. JD245
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F. Florida Assertive Community Treatment (FACT)

General Appropriations Act
http.//www.fisenate.gov/Walcome/index.cfm?CFiD=105701865&CFTOKE
N=34016817

G. State Administrative Procedures and Services

Chapter 120, F.S. Administrative Procedures Act

Chapter 287, F.S. Procurement of Personal Property and Services
Chapter 815, F.S. Computer - Related Crimes

Section 112.061, F.S. Per diem and Travel Expenses”

Section 112.3185, F.S. Additional Standards for State Agency Employees
Section 215.422, F.S. Payments, Warrants & Invoices; Processing Times

Section 216.181(16)(b), F.S. Advanced funds investsd in interest bearing accounts

*Travel Expenses are specified in the DFS Reference Guide for State Expenditures
htip//www.myfloridacto.com/aadir/reference%5Fquide/reference guide.htm

lll. FLORIDA ADMINISTRATIVE CODE (RULES)
A. Child Welfare and Community Based Care

All references to F.A.C. may be found at the following website:

hitos://www flrules.org/default.asp

Rule 65C-12, F.A.C. Emergency Shelter Care
Rule 65C-13, F.A.C. Substitute Care of Children
Rule 65C-14, F.A.C. Group Care

Rule 65C-15, F.A.C. Child Placing Agencies

B. Substance Abuse and Mental Hoalth Services

Rule 65C-12, F.A.C. Emergency Shelter Care

Rule 85D-30, F.A.C. Substance Abuse Services Office

Rule 65E-4, F.A.C. Community Mental Health Regulation

Rule 65E-5, F.A.C. Mental Health Act Regulation

Rule 65E-10, F.A.C. Psychotic and Emotionally Disturbed Children Purchase of
Residential Services Rules

Rule 65E-12, F.AC. Public Mental Health, Crisis Stabilization Units, Short Term
Residential Treatment Programs

Rule 65E-14, F.A.C. Community Substance Abuse and Mental Health Services-
Financial Rules

Rule 65E-15, F.A.C. Continuity of Care Case Management

Rule 65E-20, F.A.C. Forensic Client Services Act Reguilation
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C. Financial Penailties
Rule 65-29, F.A.C. Penalties on Service Providers
Reduction/withholding of funds

Rule 65-28.001, F.A.C. Financial Penalties for a Provider's Failure to Comply With
a Requirement for Corrective Action

Y. MISCELLANEQUS
A. Department of Children and Famllies Operatling Procedures

CFOP 155-10, Services for Children with Mental Health & Any Co-occurring
Substance Abuse Treatment Needs In Qut of Home Care Placements

htip://www.dcf.state fl.us/publications/policies/cfop155-10.pdf

CFOP 215-6, Incident Reporting and Client Risk Prevention
http://www.dct. state.fl.us/publications/policies/215-6.pdf

B. Federal Cost Principles

OMB Circular A-21, Cost Principles for Educational Institutions
htto://www.whitehguse.gov/omb/circulars/a021/a021.htmi

OMB Circular A-87, Cost Principles for State, Local and Indian Tribal
Governments
http://www.whitehouse.gov/omb/circulars/a087/a087-all. htm|

OB Circular A102, Grants and Cooperative Agreements with State and Local
Governments
hitp://www.whitehouse.gov/ombi/circulars/ai02/a102.himl

OMB Circular A-122, Cost Principles for Non-profit Organizations
hitp://www.whitehouse.gov/omb/circulars/at22/a122.htmi

C. Audits

OMB Circular A-133, Audits of States, Local Governments and Non-Profit
QOrganizations
http:/iwww.whitehouse.gov/omb/circulars/a133/a133.htmi

Section 215.97, F.S., Florida Single Audit Act

hitp://www.leg.state.fl.us/statutes/index.cfm?Mode=ViewStatutes&Submenu=1
Comptrollers Memorandum #03 (1999-2000): Florida Single Audit Act

Implementation
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htto://www fldfs.com/aadir/cmmaster9900.htm

B. Administrative Requirements

45 CFR, Part 74 - Uniform Administration Requirements for Awards and
Subawards to Institutions of Higher Education, Hospitals, other Non-Profit
Organizations and Other Commercial Organizations
http:.//www.access.gpo.gov/nara/cfr/waisidx _06/45¢fr74_06.himl

45 CFR, Part 92 - Uniform Administration Requirements (State and Local
Governments)\
htip://www.access.gpo.qgov/nara/cfr/waisidx _06/45cfr92_06.htmi

OMB Circular A110, Uniform Administrative Requirements for Grants and Other
Agreements
http:/www.whitehouse.gov/omb/circulars/a110/a110.html

E. Data Collection and Reporting Requirements

Rule 65E-14.022, F.A.C.
https://www.flrules.org/gateway/ruleNo.asp?ID=65E-14.022

Section 397.321(3)(c), F.S., Data collection & dissemination system

hitp://www.leg.state fl.us/statutes/index.cfm?App _mode=Display Statute&URL=
Ch03974itl0397.htm

Section 394.74(3)(e), F.S., Data Submission
hitp://www.leq.state fl.us/Statutes/index.cfm?App _mode=Display Statute&URL=
Ch0394/1iti0394.htm

Section 394.77, F.S., Uniform management information, accounting, and
reporting systems for providers.

http:/www.leg.state fl.us/Statutes/index.cfm?App _mode=Display Statute &URL=
Ch0394/itl0394.him

CFP 155-2, Mental Health and Substance Abuse Data Measurement Handbook
hitp://www.dcf.state.fl.us/mentaihealth/publications/index.shiml
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Perormanca Contract

Unit: bed-day

09. Inpatiant {No TANF)
Unit 24-hr day

Regovery & Reslilenoy

18. Residential Level !
Unit: 24-hr day
Residentat Lovel | Enhanced Rate
Unht: 24-hr day

15, ekl L

20. Residential Level il
__ Unit: 24-hr day

02, Case Managemant
. Lnlt; direct atatf hour

00. Day/Night

12. Madical Services (No TANF)
Unlt comacl howr

23, Shallerad Employment (o TANF)
Unit 4-hr day
07. Drop-kvSelf Halp Centers (No-TANF)
_ Unil; facitty day
08, inHomin'md On S0 -
Untcipiatatiinglr
15. Cutreach
Unit: non-direct stalf hour
18, Proventich . .
Ut pon-dmm stalf hour
17. Pravenuonllntewenllon Day
Unlt: 4-hr day
22. Ruesphin Selvices -
- Unftr boriact Hour
25. Supported Employmant
Unit: direct stall hour

28. Supmﬁve Houslnuﬂ-Mna
. Untt: dtrae) gtiatl houf

Tot. Emerg. Stabfi, Support =

Non-TANF=
TANF =

F~

1 ! i B

i ? A I -
] i , N E—

) St [ I TR e B

07/01/2008 Exhibit G SAun Sanines Program

—

STATE FUNDING BY PROGRAM & ACTIVITY

for Fiscal Year 2009 to 2010

Agency Name: Broward Additilon Recovery Divigion
Coniract # Jn24s
Revislon # 0002
Date: 8/15/2008

Aduit Mental Health { Children's Mental Health

Non-TANF Funding
Activity / Cost Center TANE §% Unit Rate Non-TANF Funding Only TANF $? Unit Oniy
X = Yoo X = Yos Rate
¥ 2 3 4 5 [ 7
Emaergency Stabllizatian
03. Crisis Stabilization (No TANF)

Non-TANFa
TANF =
Tot, Emarg. Stabil. Support =

Rev.07/01/2000

65

PSMAI Na. HC02



07/01/2008 Exhiblt G

Ferformance Gonlract
SAMH Servicos Program

STATE FUNDING BY PROGRAN & ACTIVITY
for Fiscal Year 2009 to 2010

aney Nama: Broward Addletion Recovery D
oniraci # JU245
Reovisien ¥ Cc0n2
1 .
Aduli Mental Health Childran's Mental Heaith
Non-TANF Funding
Actlvity / Gost Genter TANF $? unit Non-TANF Funding Only TANF §7 Unit Only
X=Yes Rala K= Yea Rate
7 Z 3 ] 7 ) 7

29. Aftarcare - individual
Unit; direct alak hour

Non-TANE =
TANF =
Total Rscovery & Reslllency =

Rocovery & Asslliency - FACT Teams
34. FACT Teams {No TANF}

Unit: staft hour

(B

FACT=
Total FACT = $0

Total Nen-TANF = 30
Tola! TANF =/ $0:

OV, 41

Total Mente! Health Funds =

Non-TANF = %
TANF=
Total Recovery & Redlllensy = $0

Tolal Non=TANF a _ $0
Total TANF =i

‘Totn! Mental Health Funds = SO'
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07/01/2008 Exhibit G SAMH Sanoes Pragram
—
STATE FUNDING BY PAOGRAM & ACTIVITY
for Fiscal Year 2009 to 2010
rg_g_ency Name: Broward Addietion Recovssy Divigion
(Cantract ¢ 40285
Revisien # 0002
B Adult Substance Abuse Chiidren's Substance Abuse
Non-TANF Funding
Aclivity / Cost Gentas TANF §? unh Non-TANF Funding Only TANF §? Unit Only
X=VYes Rate X =Yes Rate
1 2 3 4 5 8 7

Treaimont and Aftereare
01, Assessmant
Unit: contact hour

04. Crlels SupporVEmmrgency
. l{nl_l: stalf hour
R
06, Dayight
Unit: &-hr day

10. Intensive Case Management
Unin cl!eex S\Iﬂ. hOU!

$arx ., tr ey UL RS
othadone Malntenance (No TANF)
Uni; dosags

3. ‘Ompai'am . Gn:u]’p~
~Unit: Oog!gct our

| Resigential Lavelt
Unit: 24.hr day

20. Resldential Level il
. Unit: 2a-hrday

22. Respits Servicas
it contacthour |

P :
26. Supportive Housing/Living

Unit. direct slaﬂ hour
4.1

28 Attercare
UnR: direct staff hour
ARBIRA 5 -

36, Pioom and Board w/Suparvision Leval |
 Unét: 24-4ir day
it dif 'lqu Wwalcm Level [

. and Boam w{SupaNcelon avel m
. Unlt: 24—hr day

47, Hecavery suppon Group

Unil: cordact tour ] L L ) H
WWWWMMEWWBMMW N A . R ' .
. Ut ctinbided Hour . B ] = . { N R
Tota! Mon-TANF= §2.299.049 Total Non-TANF = e
Total TANF = $267,270 Total TANF = ~
Tot Traatment & Aftercare Funds = §2,867,213 Tot Troatment & Aftercare Funds = S0
[ et e
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SAMH Sewvices Program

STATE FUNDING BY PROGRAR & ACTIVITY
for Flgeal Year 2002 to 2010

Agancy Nama: Hroward Addl y Diviglon
Contraet ¢ JD245
Revigion # 0002 .
]
Adult Substance Abuse Children's Substance Abuse
Non-TANF Funding
Activity / Cost Center TANF $7 uUnit Non-TANF Funding Only TANF §7? unit Only
X =Yes Raie X=Yes Rate
1 2 3 q [ [] 7

ol by

_ UniL: 4+ day

Uit atan hie

incldental Expenses
28. Incidomal Expenses
Unit; each $60 spant

17. Prevantion/interventon - Day

Total Non-TANF = $0
Totsl TANF = B 1
Totel Pravention = $o

i ﬁ T§5000 ) | !

Total Non-TANF = $14,400
Total TANF =
Total ineldental Bxpenges = $14,400

Tatal Non-TANF =+ $3.416.44
Total TANF = B 5267.270,
Tolal Subst. Abuee Funds = &!683!014

Total Non-TANF = $0

Tota! Datoxiication = . $0

Tatal Non-TANF =
Total TANF= |
Total Pravention =

g

J ) i
Total Ron-TANF = $0)
Total TANF=
Total (nsldemtel Expenses = $0

Total Non-TANF =
Tolm TANF=
Total Subst. Abusa Funds =

8i8i8
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07/01/2008 Exhiblt G SAMH Services Program
STATE FUNDING BY PROGRAM & ACTIVITY
for Fiscal Year 2010 to 2011
Agency Nams: Browsrd Addlction Recovery Divialon
Conftract # JD245 -
Revision # 0002
Date: 8/15/2009
Adult Mental Health | Children's Mental Health
Non-TANF Funding
Activity/ Cost Center TANF §? Unit Rate Nen-TANF Funding Only TANF $7 unit Only
X aYea X = Yes Rato
1 2 3 [] 5 6

Emresgency Stabitization
Q4. Crisls Swblizaton (Mo TANF)
. Unitbegday

i} gkl i -
09. inpatient {No TANF)
Unit 24-hr day

Recovery & Reslliency
18. Rasidentia! Level |
Unit: 24-hr day
Rasidanfial Level | Enhanced Aals
. Uml 24 hrday

20. Residantal Level I
Unlt 24 hr day

Uni: 244w day

Unh: 24-hr thy

02 Casa Managemam
UmL dnraet staff hour o

08. Day/Night
Unit dhedey

s (No TANF)
 Unit: contact hour

23, Shaterad Employment (Mo TANF)
Unil: 4-hr day

07, Drop-hvBell Help Coantass (No-TANF)
Ur_lll: lacllty_ day

1. Oulreach
Unit: fon- duecl statf hour

wwm

o
17. Pigventionintervention - - Day
Unit: d-hr day

25, Suweﬂed Employmant
Unll dlmcl slaﬂ hour

26, Sy loliglh
" Unlt; ctroot siaf nour-

Non-TANF= e

TANF = -

Tot. Emarg. Stabil. Support = $0
L ————————

Non-TANF= S0
TANF =

Tot. Emerg. Stebll. Suppornt » $0

36. Hoomand Board wISupeMslnn Lovell

‘and Board wiSupervision Loval I
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SAMH Services Program

BTATE FUNDING BY PROGRAM & ACTIVITY
for Fiscal Yoar 2010 to 2011

'Agency Name: Broward Addiction Recovery Divislon
Contract # JD245

Ravislon # 0902

Adult Mental Health Children's Mental Health
Non-TANF Funding
Activity { Cast Center TANF §7 Unit Non-TANF Funding Only TANF §? nit only
K= VYes Rate K=Yos Rale
1 F] 2 @ 7 [ 11

29. Aftercare - Individua!

Unil: direct staff hour
49. AfRSam = Qrdup- o St
30. Information and Relsrral (Mo TANF)
__Unit: stalf hour

Nost-TANF = $0 Hon-TANF = £0!
TANE & TANF =

Total Regavery & Reslifency = $0 Total Recovery & Realllenoy = SOF
R S S TN 1

Reopovery & Reslliency - FACGT Teamo
34. FACT Teams (No TANF)
Unit: siat! hour

FACT =
Total FACT = 30

Total Non-TANF = %0 TosiNon-TANFa ___ §
Total TANF = $0; Total TANF = $
Total Mental Mealth Funds « S0 Total Mental Health Punds = $
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—
SYATE FUNDING BY PROGRAN & ACTIVITY
for Fiseal Year 2010 to 2011
Agency Name: Browerd Addlction Recovery Divielon
Contract # Jo24S
Revision # 0002
Adult Substance Abuse Children's Substance Abuse
Non-TANF Funding
Activily / Cost Cantar TANF $? Unit Non-TANF Funding Onfy TANF §? Unit Only
A= Yes Rate X = Yea Rate
i 2 3 4 5 [ 7

Treatmeni and Aftercare
01. Assessment

. Umt: contucl hour

30, Intansive Case Managemont
_ Unit: direct stalt hout

42, intervention - Group

Unit: Contact hour

18. Residentlal Lavel |

Unit: 24-hr day

20, Aesidential Lovel i

Unll: 24 hr day

2 .ﬁsspiia’Ss'Nices
_untr. oamiact hour

< Yl i
2& Suppanhle HoualngJ'meg

Unit: dtrac! st hrour {

20, Alwrcars
~ Unk: direct slgli_l)ouy .

% Sontait ¥
38. Room and Board wlSupeMslon Level!

Unk: 24-hr day

7. Hogriabd wis;mwmonmmu A
oy

33 Room and Board wiSupervision Levelfil

Unit: 24-hr day

«cm‘hdvfmal

ke m!' Qur - .
47. Recovely Support - Qroup

Undt: contact hour i

4_8_.9!1 &mrvmon!ormderwaam*‘ 4

somol fpu? IERAREE &

| S ik ]
Total Hon-TANF = §2,209,043
Total TANF = $267,270
Tot Treatmeant & Aftercare Funds = S!IW@ 3

e

- 2

I' - ‘I"._, :
]

A | '

; - )

TolaslNon-VANF=
Total TANF 2
Tot Treatment & Aftercare Funds = $0
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Q07/01/2009 Exhibit G SAMN Servioss Frogram
STATE FUNDING BY PROGRAM & ACTITY
for Flacal Yoar 2010 to 2011
Agancy Name: B d Addlotion R
iract # JD245
revision # 0002
jev’=e —
Adult Substance Abuse Chiidren's Substanee Abuse
Non-TANF Funding
Asctivity / Cost Genter TANF 57 Unie Non-TANF Funding Oaly TANF §7 Untt Oniy
X = Yea Rate X Yes Rate
1 2 3 3 3 € 7

» PN
nt Oato:

32. Outpalie
_ Unk: d-he day

AR 2
xtication {(Na TANF)

Prevention

g LAY,
17. Praventionntenvention -
Unlt: 4-hr day

Incidental Exponess
28. Incidental Expenses
Unit; azch $50 spant

Tota! Non-TANF = $1,102,001
$1,102,00¢

Total Non-TANF =

£0
N —

Tota) Pravention =

} {86000 } | i

Total Non-TANF = $14,400
Tolal TANF =

Tolal Incidental Bxpanscs = 514l400

Total Non-TANF 3 $3,418,944
Total TANF = i 5207.210]

Total Subsat. Abuse Funds = 53,609,614
o ]

Totat Mon-TARF =
Toted Dotoxittcation =

Total NowTANF =

Total TANF= |
Total Frevention =
— V|
Total Non-TANF = £0
TotsI TANF & ‘
Tatal incldents! Expenaes = €0

Total Non-TANF = $0
Totat TANF= $0
Tolal Subst, Abuce Fumia » 8
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informed Consent for Follow-up Survey Guidelines

The Department of Children and Families (DCF) Substance Abuse Program
Office recommends that providers use the following guidelines when drafting
consent forms for the Post-Treatment Follow-up Survey. Please note that clients
will be contacted at 12 months following their treatment discharge. The proposed
guidelines are based on the standards outlined by the Health Insurance
Portability and Accountability Act (HIPAA), [45 CFR 164.508(c)] and by the DCF
policy CFOP 60-17, Chapter 4, Subsection 4.4.

1. A specific and meaningful description of the information to be used or
disclosed. This includes statements regarding the purpose of the follow-up
survey ( To defermine if state funded substance abuse services are effective
in reducing substance abuse/use) and how the study will be conducted
(Contact information for discharged clients is identified through the Substance
Abuse/Mental Health data system and forwarded to the University of Florida
(UF). The University contacis clients via telephone to conduct a brief foflow-
up survey. UF generates a summary report of findings without individual
identifying information and submits the report to the Department of Children
and Families.).

2. The name or identification of the person or class of person(s) authorized
to make use or disclosure of the information (in conjunction with the process
outlined above, representatives/agents of the Department of Children and
Families will use the data for the follow-up survey. All client information is
protected by the depariment and iis represeniatives/agents to ensure
confidentiality.).

3. The name or identification of the person or class of person(s) to whom the
requested use or disclosure may be made (/i conjunction with the process
outlined above, contracted employees at the University of Florida will use
client data for follow-up contact only).

4. An expiration date, condition, or event that relates to the individual or the
purpose of the use or disclosure (Authorization of consent should expire after
18 months from the date of consent signature.).

5. A statement of the individual’s right to revoke authorization in writing,
without penalty, and exceptions to the right to revoke, together with a
description of how the individual may revoke the authorization. Upon written
notice of revocation, further use or disclosure of protected health information
shall cease immediately except to the extent that the office, facility, program
or employee has acted in reliance upon the authorization or as use or
disclosure is otherwise permitted or required by law.
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6. A statement that the information may only be re-released with the written
authorization of the individual, except as required by law.

7. The dated signature of the aduit agreeing to the follow-up (Include
signature, date, printed name, primary phone number and secondary phone
nurnper).

8. If authorization is signed by a legal guardian, or custodian of the
individual, a description of the representative’s authority to act on behalf of
the individual should be included on the authorization form.
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Measurement of Co-Oceurring Disorder Services
Fiscal Year 2008-2010

;’;;Efr Broward Addiction Recovery Division  Contract#: JD245 Date: 0912008  Revision #: 0002
BASELINE
1. Number of children and adolescents admitted to services that have both
substance abuse and mental health diagnoses. N/A
2. Percentage of children and adolescents admitted to services that have both N/A
substance abuse and mental health diagnoses.
3. Number of adults admitted to services that have both substance abuse and N/A
mentai health diagnoses.
4. Percentage of adults admitted to services that have both substance abuse and N/A

mental health diagnoses.

METHODOLOGIES
1. The number of children and adolescents with co-occurring substance abuse and mental health
shall be determined by the following methods:
a. Substance Abuse Outcomes Admission
i. ICD-9 indicating a substance abuse diagnosis and an ICD-9 indicating a mental health
diagnosis.
b. Mental Health Outcomes Admission
i. ICD-9 indicating a mental health diagnosis and an ICD-9 indicating a substance abuse
diagnosis.
c. Detoxification Outcome
i. ICD-9 indicating a substance abuse diagnosis and an ICD-9 indicating a mental health
diagnosis. '

2. The percentage of children and adolescents and adolescents admitted to services that have co-
occurring substance abuse and mental health diagnoses shall be calculated using the total number
derived from 1 above as the numerator and the total number of children and adolescents with any
diagnosis admitted to services as the denominator. Client counts shall be unduplicated.

3. The number of adults with cc-occurring substance abuse and mental health shall be determined by
the following methods:
a. Substance Abuse Outcomes Admission
i. ICD-9 indicating a substance abuse diagnosis and an ICD-9 indicating a mental health
diagnosis.
b. Mental Health Outcomes Admission
1. ICD-9 indicating a mental health diagnosis and an ICD-9 indicating a substance abuse
diagnosis.
¢. Detoxification Outcome
i. ICD-9 indicating a substance abuse diagnosis and an ICD-9 indicating a mental health
diagnosis.

4. The percentage of adults admitted to services that have co-occurring substance abuse and mental
health diagnoses shall be calculated using the total number derived from 3 above as the numerator
and the total number of adults with any diagnosis admitted to services as the denominator. Client
counts shall be unduplicated.
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Measurement of Co-Occurring Disorder Services
Fiscal Year 2010-2011

Z;or:;tg:er Broward Addiction Recovary Division Contract#: JD245 Date:  09/1/2008 Revision #: 0002
BASELINE
1. Number of children and adolescents admitted to services that have both
substance abuse and mental health diagnoses. N/A
2. Percentage of children and adolescents admitted to services that have both N/A
substance abuse and mental health diagnoses.
3. Number of adults admitted to services that have both substance abuse and N/A
mental heaith diagnoses.
4, Percentage of adults admitted to services that have both substance abuse and N/A

mental health diagnoses.

METHODOLOGIES
1. The number of children and adolescents with co-occurring substance abuse and mental health
shall be determined by the following methods:
a. Substance Abuse Outcomes Admission
i. ICD-9 indicating a substance abuse diagnosis and an ICD-9 indicating a mental health
diagnosis.
b. Mental Health Outcomes Admission
i. ICD-9 indicating a mental health diagnosis and an ICD-9 indicating a substance abuse
diagnosis.
c. Detoxification Outcome
i. ICD-9 indicating a substance abuse diagnosis and an ICD-9 indicating a mental health
diagnosis.

2. The percentage of children and adolescents and adolescents admitted to services that have co-
occurring substance abuse and mental health diagnoses shall be calculated using the total number
derived from 1 above as the numerator and the total number of children and adolescents with any
diagnosis admitted to services as the denominator. Client counts shall be unduplicated.

3. The number of adults with co-occurring substance abuse and mental health shall be determined by
the following methods:
a. Substance Abuse Outcomes Admission
i. ICD-9 indicating a substance abuse diagnosis and an ICD-9 indicating a mental health
diagnosis.
b. Mental Health Cutcomes Admission
i. ICD-9 indicating a mental health diagnosis and an ICD-9 indicating a substance abuse
diagnosis.
¢. Detoxification Outcome
i. ICD-9 indicating a substance abusc diagnosis and an ICD-9 indicating a mental health
diagnosis.

4. The percentage of adults admitted to services that have co-occurring substance abuse and mental
health diagnoses shall be calculated using the total number derived from 3 above as the numerator
and the total number of adults with any diagnosis admitted to services as the denominator. Client
counts shall be unduplicated.
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ATTACHMENT __ 1

The administration of resources awarded by the Department of Children & Families to the provider may
be subject to audits as described in this attachment.

MONITORING

In addition to reviews of audits conducted in accordance with OMB Circular A-133 and Section 215.97,
F.S., as revised, the department may monitor or conduct oversight reviews to evaluate compliance with
contract, management and programmatic requirements. Such monitoring or other oversight procedures
may include, but not be limited to, on-site visits by department staff, limited scope audits as defined by
OMB Circular A-133, as revised, or other procedures. By entering into this agreement, the recipient
agrees to compiy and cooperate with any monitoring procedures deemed appropriate by the department.
In the event the department determines that a limited scope audit of the recipient is appropriate, the
recipient agrees to comply with any additional instructions provided by the department regarding such
audit. The recipient further agrees to comply and cooperate with any inspections, reviews, investigations,
or audits deemed necessary by the department's inspector general, the state’s Chief Financial Officer or
the Auditor General.

AUDITS
PART |: FEDERAL REQUIREMENTS

This part is applicable if the recipient is a State or local government or a non-profit organization as defined
in OMB Circular A-133, as revised.

in the event the recipient expends $500,000 or more in Federal awards during its fiscal year, the recipient
must have a single or program-specific audit conducted in accordance with the provisions of OMB
Circular A-133, as revised. In determining the Federal awards expended during its fiscal year, the
recipient shall consider ail sources of Federal awards, including Federal resources received from the
Department of Children & Families. The determination of amounts of Federal awards expended should
be In accordance with guidelines established by OMB Circular A-133, as revised. An audit of the reciplent
conducted by the Auditor General in accordance with the provisions of OMB Circular A-133, as revised,
will meet the requirements of this part. In coninection with the above audit requirements, the reciplent
shall fulfill the requirements relative to auditee responsibilities as provided in Subpart C of OMB Circular
A-133, as revised.

The schedule of expenditures should disclose the expenditures by contract humber for each contract with
the department in effect during the audit period. The financial statements should disclose whether or not
the matching requirement was met for each applicable contract. All questioned costs and liabilities due
the department shall be fully disclosed in the audit report package with reference to the specific contract
number.

Single Audit Information for Recipients of Recovery Act Funds:

(a) To maximize the transparency and accountability of funds authorized under the American
Recovery and Reinvestment Act of 2009 (Pub. L. 111-5) (Recovery Act) as required by Congress and in
accordance with 2 CFR 215.21, “Uniform Administrative Requirements for Grants and Agreements” and
OMB Circular A-102, Common Rules provisions, recipients agree to maintain records that identify
adequately the source and application of Recovery Act funds. OMB Circular A-102 is available at
http://www.whitehouse.gov/fomb/circulars/a102/a102.html.
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(b) For recipients covered by the Single Audit Act Amendments of 1886 and OMB Circular A-133,
“Audits of States, Local Governments, and Non-Profit Organizations,” recipients agree to separately
identify the expenditures for Federal awards under the Recovery Act on the Schedule of Expenditures of
Federal Awards (SEFA) and the Data Collection Form (SF-SAC) required by OMB Circular A-133. oMB
Circular A-133 is avallable at http:/mww.whitehouse.goviomb/circulars/a133/a133.html.  This shall be
accomplished by identifying expenditures for Federal awards made under the Recovery Act separately on
the SEFA, and as separate rows under item 8 of Part Il on the SF-SAC by CFDA number, and inclusion
of the prefix “"ARRA-" in identifying the name of the Federal program on the SEFA and as the first
characters in Item 9d of Part 1l on the SF-SAC.

(c) Recipients agree to separately identify to each subrecipient, and document at the time of subaward
and at the time of disbursement of funds, the Federal award number, CFDA number, and amount of
Recovery Act funds. When a recipient awards Recovery Act funds for an existing program, the
information furnished to subrecipients shall distinguish the subawards of incremental Recovery Act funds
from regular subawards under the existing program.

(d) Reciplents agree to require their subreciplents to include on their SEFA information to specifically
identify Recovery Act funding similar to the requirements for the recipient SEFA described above. This
information is needed to allow the recipient to properly monitor subrecipient expenditure of ARRA funds
as well as oversight by the Federal awarding agencies, Offices of inspector General and the Government
Accountability Office.

PART il: STATE REQUIREMENTS

This part is applicable if the recipient is a nonstate entity as defined by Section 215.97(2), Florida
Statutes.

In the event the reciplent expends $500,000 or more in state financial assistance during its fiscal year, the
reciplent must have a State single or project-specific audit conducted in accordance with Section 215.97,
Florida Statutes; applicable ruies of the Department of Financlal Services; and Chapters 10.550 (local
governmental entities) or 10.650 (nonprofit and for-profit organizations), Rules of the Auditor General. In
determining the state financial assistance expended during its fiscal year, the recipient shall consider all
sources of state financial assistance, including state financial assistance received from the Department of
Children & Families, other state agencies, and other nonstate entities. State financial assistance dogs not
include Federal direct or pass-through awards and resources received by a nonstate entity for Federal
program matching requirements.

In connection with the audit requirements addressed in the preceding paragraph, the recipient shall
ensure that the audit complies with the requirements of Section 215.97(8), Florida Statutes. This includes
submission of a financlal reporting package as defined by Section 215.97(2), Florida Statutes, and
Chapters 10.550 or 10.650, Rules of the Auditor General.

The schedule of expenditures should disclose the expenditures by contract number for each contract with
the department in effect during the audit perlod. The financial statements should disclose whether or not
the matching requirement was met for each applicable contract. All questioned costs and liabilities due
the department shall be fully disclosed in the audit report package with reference to the specific contract
number.
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PART lil: REPORT SUBMISSION

Any reports, management letters, or other information required to be submitted to the department
pursuant to this agreement shall be submitted within 180 days after the end of the provider's fiscal year or
within 30 days of the recipient’s receipt of the audit report, whichever occurs first, directly to each of the
following uniess otherwise required by Florida Statutes:

A. Contract manager for this contract (2 copies)........... name: Frank Jowdy
adoress: 201 W. Broward Boulevard, Suite 511
B. Department of Children and Families Fort Lauderdale, Fi 33301

(1 electronic copy and management letter, if issued)
Office of the Inspector General
Single Audit Unit
Buiiding 5, Room 237
1317 Winewood Boulevard
Tallahassee, FL 3239%8-0700

Email address: single_audit@dcf.state.fl.us

C. Reporting packages for audits conducted in accordance with OMB Circular A-133, as revised, and
required by Part | of this agreement shall be submitted, when required by Section .320(d), OMB
Circular A-133, as revised, by or on behalf of the recipient directly to the Federal Audit Clearinghouse
using the Federal Audit Clearinghouse's intemest Data Entry System at:

hitp://harvester.census.gov/fac/collect/ddeindex.html

and other Federal agencies and pass-through entities in accordance with Sections .320(e) and (f),
OMB Circular A-133, as revised.

D. Copies of reporting packages required by Part Il of this agreement shall be submitted by or on behalf of
the recipient directly to the following address:

Auditor General

Local Government Audits/342
Claude Pepper Building, Room 401
111 West Madison Street
Tallahassee, Florida 32399-1450

Emaif address: flaudgen_localgovt@aud.state.fl.us

Providers, when submitting audit report packages to the department for audits done in accordance with
OMB Circular A-133 or Chapters 10.550 (local governmental entities) or 10.650 {nonprofit or for-profit
organizations), Rules of the Auditor General, should include, when available, correspondence from the
auditor indicating the date the audit report package was delivered o them. When such correspondence is
not available, the date that the audit report package was dellvered by the auditor fo the provider must be
indicated in correspondsnce submitted to the department in accordance with Chapter 10.558(3) or
Chapter 10.657(2), Rules of the Auditor General.

PART IV: RECORD RETENTION

The recipient shall retain sufficient records demonstrating its compliance with the terms of this agreement
for a period of six years from the date the audit report is issued and shall allow the department or its
designee, Chief Financial Officer or Auditor General access to such records upon request. The recipient
shall ensure that audit working papers are made available to the depariment or its designee, Chief
Financial Officer or Auditor General upon request for a period of three years from the date the audit report
is issued, unless extended in writing by the department.
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