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SECOND RENEWAL

Of
AGREEMENT
Between
BROWARD COUNTY
And
COMPBENEFITS COMPANY
For

GROUP VISION INSURANCE BENEFITS
FOR BROWARD COUNTY EMPLOYEES

FOR CONTRACT PERIOD JANUARY 1, 2010- DECEMBER 31, 2011

RFP No. D705235B2
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SECOND RENEWAL
of
AGREEMENT
Between
BROWARD COUNTY
And
COMPBENEFITS COMPANY
For

GROUP VISION INSURANCE BENEFITS
FOR BROWARD COUNTY EMPLOYEES

CONTRACT PERIOD JANUARY 1, 2010 THROUGH DECEMBER 31, 2011
RFP No. D705235B2

This is the Second Renewal of the Agreement (hereinafter referred to as
"Agreement") made and entered into by and between: BROWARD COUNTY, a political
subdivision of the state of Florida (hereinafter referred to as "COUNTY,"), and
COMPBENEFITS COMPANY (hereinafter referred to as "COMPBENEFITS"), a Florida
corporation authorized to do business in the state of Florida, its successors and
assignees.

WHEREAS, the Parties entered into an Agreement on December 6, 2005, for
Group Vision Insurance Benefits for Broward County Employees for the contract period
from January 1, 2006, through December 31, 2008; and

WHEREAS, the Parties entered into a First Renewal of the Agreement on
September 29, 2008 for the contract period from January 1, 2009, through
December 31, 2009; and

WHEREAS, pursuant to Article 3 of the Agreement, there remains one (1)
additional one-year renewal period available. The Parties wish to renew the Agreement
under the same terms and conditions with the modifications noted herein for an
additional two-year renewal period.

IN CONSIDERATION of the mutual terms and conditions, promises and
covenants hereinafter set forth, COUNTY and COMPBENEFITS agree as follows:
-1-
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1. The truth and accuracy of each "Whereas" clause set forth above are
acknowledged by the Parties and the recitals contained in the "Whereas" clauses are
incorporated herein.

2. The Parties hereby renew and readopt the Agreement as amended herein, and
retitte same as the "Second Renewal Agreement." Said renewal and readoption shalil
take effect on January 1, 2010, and terminate on December 31, 2011. All references to
a contract period within the Agreement shall now read "January 1, 2010 -
December 31, 2011."

3. Article 3, Term of Agreement, is hereby revised to read as follows:

This Agreement shall commence on January 1, 2010, and terminate on
December 31, 2011. Notwithstanding the above, COUNTY may, by and through its
Contract Administrator and at his/her sole discretion, extend the term of this Agreement
on a month to month basis, for a maximum of three (3) months, to allow time for
transition to a new vendor.

4. The Exhibit Portion of the Index is hereby revised to read as follows:
EXHIBITS:

A-2 Certificate of Coverage

B—-2 Premium Rates

C-2 Performance Standards

D-2  Certificate of Liability Insurance

5. Article 5, Premiums, Section 5.2 is hereby revised to read as follows:
5.2 COMPBENEFITS agrees that the premium rates set forth in

Exhibit "B-2" are guaranteed maximum rates for contract year
beginning January 1, 2010 and ending December 31, 2011.
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6. Exhibits "A-1," "B-1," "C-1," and "D-1," together with all references thereto, are
hereby deleted and replaced with Exhibits "A-2," "B-2," "C-2," and "D-2," attached
hereto and incorporated herein.

7. All other terms and conditions of the Agreement not inconsistent herewith shall
remain in full force and effect and are to be performed at the levels specified in the
Agreement. '

THIS SECTION INTENTIONALLY LEFT BLANK
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IN WITNESS WHEREOF, the parties have made and executed this Second
Renewal Agreement on the respective dates under each signature: BROWARD
COUNTY through its BOARD OF COUNTY COMMISSIONERS, signing by and through
its Mayor or Vice Mayor, authorized to execute same pursuant to the Agreement, and
COMPBENEFITS COMPANY, signing by and through its , duly
authorized to execute same.

COUNTY

ATTEST: BROWARD COUNTY BOARD OF COUNTY,
COMMISSIONERS

By

County Administrator, and Chair
day of , 20

Ex-Officio Clerk of the Board of
County Commissioners of Broward
County, Florida

day of , 2009

Approved as to form by
Office of the County Attorney
for Broward County, Florida
JEFFREY J. NEWTON, County Attorney
Governmental Center, Suite 423
115 South Andrews Avenue
Insurance requirements Fort Lauderdale, Florida 33301
approved by Broward County Telephone: (954) 357-7600
Risk Manage nt Division Telecopier: (954) 357-7641

By / / ) By /QM /0@5@9

(Date)
ASS|stant Co{: ty Attorney
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SECOND RENEWAL AGREEMENT BETWEEN BROWARD COUNTY AND
COMPBENEFITS COMPANY FOR GROUP VISION INSURANCE BENEFITS FOR
BROWARD COUNTY EMPLOYEES

COMPBENEFITS
ATTEST: COMPBENEFITS COMPANY,
\m\:v &/2 "&)-s—n\,- By @dym
cretary I
AaNEe

,RCOEPORA?; SEAL) |
@Q _—,\; 4 Al dayof Oct. , 2009 .
o >

c<c

% ¥ &

STATE OF !%ﬁu

COUNTY OF Fuldopn )

The foregoing instrument was acknowledged before me this Q& day of

,2009_, by _ Algn  Otewer , as
\P of ___CompBeneliks e a1 :
who is personally known to me or who hagproduced - as

identification.

Yeborh  (rrosh ,

Print Name:
Notary Public, State of _5¢01gQ
Commission No. 0

My Commission Expires: Ma\{‘ O
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Exhibit A-2
Your Vision Benefits 2010

For the employees of
BROWARD COUNTY GOVERNMENT

HUMANA.

ClompBenefits
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BR:QWARD Open your eyes

~,
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: to high-quality vision care!

F L O R | D A

The average family spends close to $600 each year on routine eye health care.
Using CompBenelits' VisionCare Plan, you will receive your routine eye health care
with just a small co-payment.

CompBenefits’ VisionCare Plan provides benefits for covered:

¢ Comprehensive eye examinations

* frames

¢ Eyeglass lenses

¢ Contact lenses

. ) Service Frequency Co-Payments
Plus you will receive:

o (ASK surgery discount Eye Exam  Once every 12 months ~ Exam:$10

- month lerials: $1

* Preferred member pricing for upgraded frame Lenses Once every 12 months Materials:$13
and lens options Frame Once every 12 months B

When ordering a pair of eyeglasses from one * This is nol a schedule of maximum benelils. For exomple, the plon covers

g ; frames based on the manutaciurer’s wholesale price guide. So while the retail
()f our network eye d()ctors, you will also price ol o covered frome moy vary among plan doctars, the valve of your

receive in the year of your eye exam: covered fiome sioys the some.

* A 20% discount on a second pair of eyeglasses
**Pleose note: Yaur rame benelit is bosed on the wholesale price of the

e A 15% discount on your contact lens iining fee fkame. An}l retoil dollor omounts are 'used only os exomples. Typically, the

wholesole frame cllowance af $75 is equivalenl lo e relail price of up 10
$225.00. You moy be required 10 pay extra only if you choose o tome thot
exceeds the covered wholesale price

Savings! See the Difference

You can save money with CompBenefits' VisionCare Plan. Your annual benefits renew every January 1st. With the
exception of any co-payments, you have no outol-pocket expenses for covered services and supplies when you use
one of our network doctors. Our independent network doctors provide personol service and you have generous
allowances for contacts, frames and lenses. You also have the freedom to select fromes that are in stock or order frames
from the ophthalmic industry price book. Your frame allowance will allow you to choose from over 36,000 frames!

If You Receive: With VisionCare Without VisionCare
Plan You Pay: Plan You Pay:
CompBenefits Doctor Typical Retail
Eye examination %000 %8500
frame (selected style] ** ~  ~ N/A Up10$22500
lenses: Progiesswve llevel 1) N/A $12500
ENSESond/orFRAME ~ $1500 N/A
Scratch Resistance Option —~~~ $1600 ~  $4000
Total Out-of-Pocket: $41.00 o $475.00 ]

compbenefits

visioncare @
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Your plan covers:

Preferred member pricing for other lens options:

Sample lens options Preferred member cost Typical retail cost
(In addition to the plan
co-payments)

level 1 progressives %000 %1500
level 2 progressives e 30200818000
level 3 progressives .. ... 38200 L 319000
level 4 progressives e 39400 329500
Antieflection coating (OptiClear] o $66.00 o $75.00
Antieflection premium coating [Crizalor HiVision, 1zAvoRite) $72.00 $12500
Antieflection elite coating (Alize Coating, Super HiVision] $80.00 o $150.00
Scralch resistant coating ) %1600 L $40.00
LASIK* ** We have contracted with many of the finest LASIK In Network

facilities and eye doctors 1o offer this procedure at = Up to $1,800 $2,200 - $2,800

substontiolly reduced fees. The network of LASIK per eye per eye

centers features all TIC laser Center {TLC Vision)
focilities as well as many of the leading independent
centers in the country.

Additional details regarding lens options ore availoble by visiting our website af
http:/ /www . compbeneliis.com/custom /Bioward/

Can | get contacts instead of glasses?
Yes, it you prefer contoc! lenses, the plon provides an allowance of $100.00 in place of all other benefits.

The Contact Llens Allowance replaces all other benelits for the year. You con select either the Conlaci Lens Allowonce or
other covered services [eye gloss exam ond glosses), bul not both.

Twenty percent discounls are availoble for 12 months ofter the covered eye exom lrom the VisionCore Network Provider
who performs the iniliol exom ond provides eye glosses or conlocls.

This ollowance is poid with the same hrequency as lenses, in place of oll other benelits.

Medicolly necessary [prior outhorizalion required] is defined as 1) following cataroct surgery w/o inticocular lens; 2|
correction af extreme visuol acuity problems not correctoble with glosses; 3] anisometropic greater than 5.00 diopters
ond asthenopio ar diplopia, with spectocles; 4} Keratocanus; or 5] monocular aphakia and/or binacular aphakia where
the doclor centities contact lenses ore medically necessary for sofety ond rehobilitation 10 o productive life.

***Plon members must first contoct CompBenefits for a list of providers and 1o receive o Refractive Core ID card.

This schedule shows only o few of the covered procedures. Please refer to your certificate of coverage for a complete
listing of benefits, exclysions and limilotions.

OutolNeiwark benelits apply under the VisionCore Plon but benefits are higher when o participoting doclor is ulilized.

limitations ond Exclusions opply.
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Non-network
(after co-payments/
up to plan limits)
Eye exam $30.00
Lenses (per palr)
Single $20.00
Bifocal $40.00
Trifocal $60.00
Lenticular $80.00
level 1 Progressives $100.00
Contact Lenses
Elective [fitting, follow-up & lenses) $100.00
Medlcolly necessory $150.00
Frame $45 00 reton|

HUMANA.

CompBenefits
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CompBenefits’ VisionCare Plan
how it works

The VisionCare Plan brochure fells you about the
plan’s benefits. By calling our Member Services
Department or logging onlo our website at
www. MyCompBenelits.com you may obtain a vision
pass. This vision pass serves as an ID card and delails
your plan benefits lo your doctor.

2. Before scheduling an appointment for eye care obtain
g vision pass by calling our Member Services
Department or logging onto our website at
www.MyCompBenefits.com. Then, select a doctor
from the list and call for an appointment. ffs that easy!

3. When making an appointment, identify yourself as a
VisionCare Plan member, provide the name of the
employee, the palienl's name, the group number and
the employer's name.

4. The doctor will schedule your appointment and verify
your eligibility and benefits before your visil.

5. Sign and present your vision pass form upon your
initial visit. You'll pay any co-payments and/or the cos!
of any upgrades or cosmetic items at that time.

6. The doctor provides you with a complete eye exam,
and when necessary, orders prescribed eyeglasses or
contact lenses from a VisionCare Plan approved
lob. The doclor also verifies their accuracy and fits
them on you.

7. VisionCare Plan pays the doctor direclly for his or
her professional services.

8. Your outofnetwork benefits are delailed on page
three.

It is that easy.

Any Questions?

Cull the Customer Care Departinent
at [-800-979-4758 or visit our

website at www.compbenefits.con. HUMANA.

CompBenefirs
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Florida VCP Vision Providers
Broward, Miami-Dade and Palm Beach Counties

The providers listed in this brochura were participating with the plan a! the time of printing. Please check with the doctor of your choice or call our Customer Care department at 1-800-749-5855 when making your
appointment to make certain he or she is currently a member doctor, You may also visi our website at www.compbenefits.com for a nationwide Rsting of providers,

rder 1o receive full benefits (as outiined In your vision care booklet). If you receive service from a provider who doas not participate in the plen, you

You must recaive services from one of our parﬁdpaw prﬁidefn inol A oot b hoor o

will receive reimbursement according to the non-pa

Elschor, QO VickyS
6244 W Oakland Park Bivd
33313 (954)746-4009

Lada OD Lianette
6244 W Qakland Park Blvd
33313 (954)746-4009

_ Chy Of Sunvise ]

1085 Sunset Strip
33313 (954)581-5400

1085 Sunset Strip
33313 (954)581-5400

f Coconut Creek ]

Jones OD AlanM
4851 W Hillsboro Bivd Ste A6
33073 (954)427-1449

Nadel OD LisaE
6562 N State Road 7
33073 (954)426-4944

[ CowwCy |

8711 Stiring Rd
33328 (9541434-1414

10064 Griffin Rd
33328 (954)680-9334

8950 Griffin Rd
33328 (954)434-5500

‘ Coral Springs |

[

2812 N University Dr
33065 (954)796-1922

8124 Wiles Rd
33067 (954)757-8366

7886 W Sample Rd
33065 (954)752-6465

2059 N University Or
33071 (954)752-0589

7886 W Sample Rd
33065 (954)752-6465

2344 N University Dr
33065 (954)344-3937

2929 N University Dr
33065 (354)752-9570

5976 Coral Ridge Dr
33076 (954)227-2148

Hamis, OD Busk§
1251 N University Dr
33071 (954)575-9934

Klipe. MD NormanM
1801 N University Dr Ste 102
33071 (954)344-0999

2812 N University Dr
33065 (954)796-1922

1251 N University Dr
33071 (954)575-9934

Reisch, 0D JefteyE
2059 N University Dr
33071 (954)752-0569

1251 N University Dr
33071 (954)575-9934

9840 W Sample Rd
33065 (954)755-3750

5076 Coral Ridge Dr
33076 (954)227-2148

7886 W Sample Rd
33065 (954)752-6465

1380 Coral Ridge Dr
33071 (954)345-5065

10657 Wiles Rd
33076 (954)7534414

8124 Wiles Rd
33067 (954)979-1118

7886 W Sample Rd
33065 (954)752-6465

L Dania

599 S Federal Hwy
33004 (854)927-2020

[ Davie

3200 S University Dr
Sanford Ziff Health Ctr 2nd FI
33328 (954)262-4200

Guark, OD.Vitp)
13688 W State Road 84
33325 (954)452-0999

2279 S University Dr
33324 (954)473-0100

4671 S University Dr
33328 (954)434-4671

4472 Weston Rd
33331 (954)888-9393

1819 S University Dr
33324 (954)577-7272

| Deerfieid Beach

Gulner, 0O, Roberty
1400 € Hillsboro Bivd
33441 {954)425-4565

Guliner, DO, Robert)
3788 W Hillsboro Blvd
33442 (954)360-0033

143 N Powerfine Rd
33442 (954)429-9600

1500 SE 3nd Ct
33441 (954)428-2002

Simon. 00, BamrvyM
3788 W Hillsboro Bivd
33442 (954)360-0033

143 N Poweriine Rd
33442 (954)429-9600
[ Fort Lauderdale 7

1111 W Broward Bivd
33312 (954)525-1351

201 Se 14th St
33316 (954)625-1111

1528 NE 4th Ave
33304 (954)764-6906

1528 NE 4th Ave
33304 (954)764-6906

Cardone, MD. ScoltC
2300 N Commarce Pkwy Ste 307
33326 (954)217-3155

Copoola, QD RobertC
2900 W Cypress Creek Rd Ste 1
33309 (954)979-2191

2873 Stirling Rd
33312 (954)9834969

Dorfman, MD, MakS
2300 N Commerce Pkwy Ste 307
33326 (954)217-3155

Qupuis, O, EigP
2900 W Cypress Creek Rd St 1
33309 (954)979-2191

EastonJr. OD. RobetM
1560 E Oakland Park Bivd
33334 (954)564-2025

Ebmerer-Montmeny. OD, Pamela |,
2641 E Oakland Park Bivd Ste 3
33306 (954)563-2211

Ebmeler, OD Cherd
2641 E Qakland Park Blvd Ste 3
33306 (954)563-2211

Elgut. MO Noell
1800 € Las Olas Bivd
33301 (9544634761

6215 N Federal Hwy
33308 (954)491-7141

Eofch, OD.Denpis|
5200 N Federal Hwy Ste 4
33308 (9541491-6652

1300 Se 17th St
33316 (9541467-3777

Capnon. OD. Marcl
2021 € Commercial Bivd Ste 301
33308 (954)776-5223

Coidglantz, OD, Norman M,
7020 W Commercial Bivd
33319 (954)749-0000

2873 Stirling Rd
33312 (954)983-4969

2873 Stirting Rd
33312 (854)983-4969

Grossman, OD. Alan§
7187 W Qakland Park Bivd
33313 (854)578-9599

3252 Davie Blivd
33312 (954)587-2020

Haniey. O0.Crag T
1489 Se 17th St Ste 2j
33316 (954)763-2842

Hardy. Q0. Cvnibla A
2161 E Commercial Bivd
33308 (954)771-9120

Hilton, 0 JeffevyC
800 E Broward Bivd
33301 (954)764-6962

Jacobs. QD.JonS
2181 E Commercial Bivd
33308 (954)771-9120

Jones MD, Dgvid T
2300 N Commerce Pkwy Ste 307
33326 (954)217-3155

Koin. QD Paul
2502 E Qakland Park Bivd
33306 (954)564-2020

Llewellyn, QD Danigl)
8451 W Qakland Park Bivd
33351 (954)452-9914

500 SE 17th St
33316 (954)462-7558

Sappal. Q0. Amandip§
15651 Sheridan St Ste 1000
33331 (954)252-8885

Schachtman, OD. Greqory
2140 E Oakland Park Bivd
33306 (954)561-8880

Schaffer, QD, Heather R
2900 W Cypress Creek Rd Ste 1
33309 (954)979-2191

Shepard. OD, Roberty
2161 E Commercial Bivd
33308 (954)771-9120

Sheman, MD. OscarR
5333 N Dixie Hwy Ste 101
33334 (954)727-0676

August, 2009



2053 N University Dr
33322 (954)746-8884

Yerbiow, 00 Fran
2053 N University Dr
33322 (954)746-8884

4181 Nw 88th Ave
33351 (954)572-0888

[ F1 Lauderdale

Comigh, OD. Brandon W
5333 N Dixie Hwy Ste 101a
33334 (954)839-8526

[ Hallandale

Hargreaves, QD Ryan
1935 E Hallandale Beach Bivd
33009 (954)458-2112

[ Hollywood

Barapek. QD JamesM
3277 Holtywood Bivd
33021 (954)987-6500

2740 Hollywood Bivd
33020 (954)925-2740

3339 Sheridan St
33021 (954)962-6627

16369 Miramar Pkwy
33027 (954)517-6041

Dorfman, MD. Mark§
2740 Hollywood Bivd
33020 (954)925-2740

Qufiner MD. leaR
2740 Hollywood Blvd
33020 (954)925-2740

Greenbaum, MD, Shareen
4651 Sheridan St Ste 100
33021 (954)894-1500

4420 Sheridan St
33021 (954)962-0222

3339 Sheridan St
33021 (954)962-6627

2019 Hollywood Bivd
33020 (954)922-5210

3419 Johnson St
33021 (954)983-2800

Jongg MD. David T
2740 Hotywood Bivd
33020 (954)925-2740

2011 Harrison St
33020 (954)923-5367

6942 Stiring Rd
33024 (954)961-1509

Mendalsohn, MD. AlanD
4651 Sheridan St Ste 100
33021 (954)854-1500

5700 Stiding Rd
33021 (954)989-3333

11005 Pines Bivd
33026 (954)443-5494

2740 Hollywood Blvd
33020 (954)925-2740

6788 Taft St
33024 (954)981-1450

Toral OD. lipna ¥
1951 NW 150th Ave Ste 8 102
33028 {954)430-7338

Wise, MD, JonathanF
3316 Hollywood Bivd Ste 101
33021 (954)963-4990

3419 Johnson St
33021 (954)989-2800

l Lauderdale Lakes

Cukieman, QD.A
3682 W Oakland Park Bivd
33311 (954)730-8087

Gomez, QD Poterl
3682 W Oakland Park Bivd
33311 (954)730-8087

| Lauderhill ]

Mayer, 0D, Gerald A
7187 W Oakland Park Bivd
33313 (954)578-9599

Mopper, OQ, RichardD___
2331 N State Road 7 Ste 101
33313 (954)485-2213

[ Lighthouse Paint ]

2490 N Federal Hwy
33064 (954)943-3779

3650 N Federal Hwy
33064 (954)943-6210

{——.7 Margate }

Faraq Q0. Midam
3181 N State Road 7
33063 (954)974-7695

Koganovsky, QD, StevenR
101 N Stale Road 7 Ste 103
33063 (954)972-6934

Marder, OD, Mitchall)
4923 Coconut Creek Pkwy
33063 (954)970-4256

Smith OD. AanJ
2420 N State Road 7
33063 (954)804-6573

Vorsil OR,Craig
6000 W Atiantic Blvd Ste 3
33063 (954)977-9500

[ Ve

6850 Miramar Piowy
33023 (954)961-2200

2909 SW 160th Ave
33027 (954)437-9733

3176 S University Or
33025 (95414312020

9939 Miramar Pkwy
33025 (954)430-0430

Ko, MD Kenneth O
1951 SW 172nd Ave Ste 301
33029 (954)437-4316

Lal MD, Garima
1951 SW 172nd Ave Ste 301
33029 (954)885-6575

Popper, OD. DavidL
6850 Miramar Pkwy
33023 (954)961-2200

Pembroke Pines

Angella MD. Guyd
603 N Flamingo Rd Ste 250
33028 (954)431-2777

17171 Pines Bivd
33027 (954)430-4030

246 S Flamingo Rd
33027 (954)442-4602

17782 SW 2nd St
33029 (954)438-3937

18263 Pines Bivd
33029 (954)433-1234

Brauss, OD, Kathering
18503 Pines Bivd Ste 205
33029 (354)430-8330

Cardone. MD, Scolt C
603 N Flamingo Rd Ste 250
33028 (9544431-2777

7867 Pines Bivd
33024 (954)966-4335

7867 Pines Bivd
33024 (954)966-4335

17171 Pines Blvd
33027 (954)430-4030

Cordova, OD, Mara A
11401 Pines Blvd Ste 352
33026 (954)436-0966

Davis. Q0. Joha R
1770 Nw 122nd Ter
33026 (954)433-1430

Qavis. OD, RobertA
1732 N University Dr
33024 (9544432-7711

1732 N University Dr
33024 (954)432-7711

Qodman, MD. Mark§
603 N Flamingo Rd Ste 250
33028 (954)431-2777

Qufiner MO Lee R
603 N Flamingo Rd Ste 250
33028 (954)431-2777

17171 Pines Bivd
33027 (95414304030

Eishman, MD. ArthurM
603 N Flamingo Rd Ste 250
33028 (954)431-2777

17171 Pines Bivd
33027 {954)430-4030

17019 Pines Bivd
33027 (954)432-5822

8925 Taft St
33024 (954)443-3330

1673 N Hiatus Rd
33026 (954)442-6703

Hamis, OD Rusk§
10800 Pines Bivd Ste 7
33026 (954)885-8488

Hunado, MD, Andrelna F
302 NW 179th Ave Ste 202
33029 (954)433-5152
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dones MD. David T
803 N Flamingo Rd Ste 250

33028 (954)431-2777

246 S Flamingo Rd
33027 (354)4424602

9101 Pembroke Rd
33025 (954)431-4262

17782 SW 2nd St
33029 (954)438-3937

246 S Flamingo Rd
33027 (954)442-4602

1732 N University Dr
33024 (954)432-T711

1732 N University Dr
33024 (954)432-7711

Peard. QD ScottM
18503 Pines Bivd Ste 205
33029 (954)430-8330

255 N University Dr
33024 (954)987-2421

Rountree, OD Michelle R
10800 Pines Bivd Ste 7
33026 (954)885-8488

Sankar, 0. Tony
10800 Pines Bivd Ste 7
33026 (954)885-8488

1732 N University Dr
33024 (354)432-T711

12233 Pembroke Rd
33025 (954)433-3937

1770 Nw 122nd Ter
33026 (954)433-14%0

Plantation w

Amato, OO, LisaA
8000 W Browand Blvd Ste 135
33388 (854)472-4777

Atias, Q0. StaveF
8128 W Broward Blvd
33324 (954)475-1611

Conan. OD. BrugeH
4320 W Broward Bivd Ste 2
33317 (954)583-1311

fathady QD, SandraD
4320 W Broward Blvd Ste 2
33317 (954)583-1311

12220 W Suniise Blvd
33323 (954423-8444

Holifieid. O Michgel X
9711 W Broward Bivd
33324 (854)474-1374

1858 N University Or
33322 (954)473-6860

Mava. QD Yaron
771 8 State Road 7
33317 (954)564-3838

Sabipour OD.Blte
6957 W Broward Bivd
33317 (954)584-4321

823 N Nob Hil Rd
33324 (954M476-7631



Retancourt, OD Monica
10049 Cleary Bivd 1608 Town Center Cir Ste C
33324 (954)473-0066 33326 (954)384-1127
Wong. OD. A Caramo, 0D Mado|
7045 W Broward Bivd 1608 Town Center Cir Ste C
3317 (954)625-2388 33326 (954)384-1127
Pompano Beach I
| : _ 1673 Market St
2240 N Federal Hwy 33326 (954384-0266
33062 (954)943-0053 Cuovas.OD. Josus
1608 Town Center Cir Ste C
NSt Foad 7 33326 (954)384-1127
33063 (954)973-2150
4577 Weslon Rd
1205 S Poweriine R 33331 (954)217-5070
33069 (954)977-6636 Ginsberg, 0. Brucs
) 1608 Town Center Cir Ste C
1541 E Allantic Biv 33326 (954)384-1127
33060 (954)942-1313 Lage. OD. JonnifarE
1608 Town Center Cir Ste C
1541 E Atiantic BVG 33326 (954)384-1127
33060 (954)042-1313
1673 Market St
1296 5 Federal Hwy 33326 (954)384-0266
33062 (954)946-3939 Mulyala, MD, Srinivas
2625 Executive Park Dr Ste 4
2240 N Federal Hwy 33331 (954)659-9051
33062 (954)943-0053 Rouse, OD.DavidW
15908 W State Road 84
57 £ Sample Rd 33326 (954)384-6200
33064 (954)785-2120 Rouse, OD.Linda S
, 15908 W State Road 64
1205 S Poweriine Rd 33326 (954)384-6200
33069 (954)977-6636
1396 Sw 160th Ave Ste 2
1205 S Powerline Rd 33326 (954)088-6466
33069 (954)977-6636 Thomas, OO, Richard D
. 1396 Sw 160th Ave Ste 2
311 Federal Hwy 33326 (954)886-6466
33062 (954)786-1030
1673 Market St
1205 S Powerline Rd 33326 (954)384-0266
33069 (954)977-6636
L Surwise Aventura
i Edelsberg OD. KayP
8259 Sunset Strip 19575 Biscayne Blvd Ste 579
33322 (954)572-8524 Aventura Mall
33180 (305)935-2999
123 NW 136th Ave Edelsberg, 0D, Leo
33325 (954)835-1212 19575 Biscayne Blvd Ste 579
' Tamarec 1 Aventura Mali
33180 (305)935-2099
6718 N University Dr s
33321 (954)721-3009 ;g‘:’% %gg"mn
Gamzo.OD.Gus
7822 N Universily Dr P
wy
33321 (954)726-0204 33180 (30514660777
Kreda, OD. Sheldon
: Gulner. 0O, Robertd
;gg?g" g&m;“}e;ﬁ.'ggg“’d 17971 Biscayne Bivd Sle 110
(354) 33160 (305)349-6666
Logan. MO Adron & Handley. OD Dowlas M
7401 N University Dr Ste 201 blandies, 0.
yne Blvd Ste 25
33321 (954724-5100 33180 (305)932-2020
Bogers. OD. MarkB____ Philips, OO, Heather R___
5865 N University Dr 19013 Bisca
yne Blvd
33321 (954)729-6363 33180 (305)935-5250
L Weston ] Sheir, 0D, RoberlE
2825 Aventura Bivd Ste 102
4577 Weston Rd 33180 (305)682-7993
33331 (95414424602
Banard, OD. Lucy J 18117 Biscayne Blwd
1608 Town Center Cir Ste C 33160 (305)931-0225

33326 (954)384-1127

[ Coral Gables

1555 Sunset Or
33143 (305)662-2990

1555 Sunsel Dr
33143 (305)662-2990

58 Miracle Mile
33134 (305)444-8331

1555 Sunset Dr
33143 (305)662-2990

5434 SW 8th St
33134 (305)444-8676

5434 SW 8th St
33134 (305)444-8676

Obregon, OD. Michael R
2726 Ponce De Leon Bivd
33134 (305}444-9600

5434 SW 8th St
33134 (305)444-8676

]

]

| Hialeah
Alfonso, 00, MarthaN

366 E 4th Ave
33010 (305)868-9910

366 E 4th Ave
33010 (305)888-9910

Bepad OD lucy)
1665 W 48th St Ste 1408
33012 (305)820-5869

Carcamo, Q0 Mang!
1665 W 49th St Ste 1408
33012 (305)820-5869

Castllo. OD Josa A
1790 W 4Sth St Ste 204
33012 (305)821-1812

Casiillo, OD. Jose A
3001 W 12th Ave Ste 9
33012 (305)828-3708

366 E 4th Ave
33010 (305)888-9910

366 E 4th Ave
33010 (305)886-9910

366 E 4th Ave
33010 (305)888-9910

Lage. OD. Jennifer £
1665 W 48th St Ste 1408
33012 (305)820-5869

Moennichmeyer, OD, Tanja K
1790 W 45th St Ste 204

33012 (305)821-1812

1540 W 49th St
33012 (305)821-3937

5954 W 16th Ave
33012 (305)556-6946

Phiips, OD, Heatner B ___
1790 W 49th St Ste 204
33012 (305)821-1812

440 W 49th St
33012 (305)828-5071
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366 E 4th Ave
33010 (305)888-9910

5954 W 16th Ave
33012 (305)556-6946

Bodrguez Q0. Annle
1790 W 4Sth St Ste 204
33012 (305)821-1812

i OD. Ings
2750 W 68th St Ste 115
33016 (305)818-3937

440 W 48th St
33012 {305)828-5071

Singboum, OD, Slad W
2750 W 68th St Sle 115
33016 (305)819-3937

3233 Palm Ave
33012 (305)826-0660

E Hialeah Gardens

3140 W 76th St
33018 (305)825-6856

3140 W 76th St
33018 (305)825-6856

3140 W 76th St
33018 (305)825-6856

[ Homestead ]

Budd, OD Fdwardl
377 N Krome Ave

33030 (305)247-3227
DefVecchio, Q0. Patrick
948 N Krome Ave

33030 (305)247-2331

948 N Krome Ave
33030 (305)247-2331

Lin QD AwxH
28 N Homestead Bivd
33030 (305)247-2334

948 N Krome Ave
33030 (305)247-2331

P Key Biscayne

Landav, OD Michaell
260 Crandon Bivd Ste 44
33149 (305)361-7455

{ Miami 1

11865 Sw 26th St
33175 (305)552-9100

1353 Coral Way
33145 (305)854-2388

Applabaum, OD, Bemard A
9065 SW 87th Ave Ste 107
33176 (305)279-1737

13818 Sw 56th St
33175 (305)310-1109

5950 Sunset Dr
33143 (305)661-8588

Ballen MD.AME
9299 Sw 152nd St Ste 101
33157 (305)233-8043

Batista MO Edoar
3900 NW 79th Ave Ste 102
33166 (305)499-4200



13852 SW 88th St
33186 (305)385-6885

Benard OD.Lucyd
1455 NW 107th Ave Ste 654
33172 (305)592-2270

Bonard OD. Lugyd
7795 W Flagler St Ste 63
33144 (305)262-8309

§730 8ird Rd
33155 (305)661-2732

Berman.OD. Gayl.
8025 NW 36th St Ste 300
33166 (306)717-9995

8479 Coral Way
33155 (305)264-4400

20354 Nw 2nd Ave
33169 (305)652-5277

13852 Sw 88th St
33186 (305)385-6885

Carcamo, OD. Mado|
1455 NW 107th Ave Ste 654
33172 (305)592-2270

7795 W Flagler St
33144 (305)262-8309

Carcamo, Q0. Mario|
8420 W Flagler St Ste 120A
33144 (305)559-4931

10300 SW 216th St
33190 (305)252-4878

5850 Sunset Dr
33143 (305)661-8588

Chen QD AndrewD
9299 Sw 152nd St Ste 101
33157 (305)233-8043

11455 SW 40th St
33165 (305)551-7243

1407 SW 107th Ave
33174 (305)552-1608

11865 Sw 26th St
33175 (305)552-9100

9543 Harding Ave
33154 (305)866-7247

9549 NW 41st St
33178 (305)592-3331

5950 Sunset Or
33143 (305)661-8588

Dzolzkains, MD, Janis |
9299 Sw 152nd St Ste 101
33157 (305)233-8043

7247 N Kendall Dr
Dadetand Mall
33156 (305)662-7774

7247 N Kendall Dr
Dadeland Mall
33156 (305)662-7774

6823 NW 15th Ave
33147 (305)691-0544

9885 Sw 72nd St
33173 (305)595-2020

10445 NW 41st St
33178 (305)406-3040

11920 N Kendall Dr
33186 (305)595-5311

13767 SW 152nd St
3377 (305)255-6822

8220 W Flagler St
33144 (305)225-1145

8748 Sw 40th St
33165 (305)227-5467
Fi

11865 Sw 26th St
33175 (305)552-9100

Ededman, Q0. Tery S
9350 SW 72nd St Ste 118
33173 (305)274-5070

9885 Sw 72nd St
33173 (305)595-2020

Garcia, Q0. Jorga R
9001 Sw 107th Ave
33176 (305)412-4541

12139 S Dixie Hwy
33156 (305)256-2525

Glaser, QD. Richard
12139 S Dixie Hwy
33156 (305)238-68731

54 Curtiss Pkwy
33166 (305)883-1105

Gleiberm
78 NW 3Tth St
33127 (305)571-7820

5950 Sunset Dr
33143 (305)661-8588

Gonzalez M0, Ariadna
9299 Sw 152nd St Ste 101
33157 (305)233-8043

8100 Coral Way
33155 (305)265-7676

9001 Sw 107th Ave
33176 (30514 124541

Gordon, Q0. Michaal A
8025 NW 36th St Ste 300
33166 (305)717-9985

Grand, OD, RobentA
8353 SW 124th St Ste 106
33156 {305)233-2040

12979 SW 112th St
33186 (305)386-3937

Hamburger, MD, Hany A
8501 Sw 124th Ave Ste 109
33183 (305)271-4544

10445 NW 41t St
33178 (305)406-3040

11920 N Kendall Dr
33186 (305)595-5311

11701 Mills Dr
33183 (305)270-2755

8732 Sw 72nd St
33173 (305)595-8370

9529 SW 160th St
33157 (305)238-2121

11654 N Kendall Or
33176 (305)271-1364

Lage. OD Jennifer E
1455 NW 107th Ave Ste 854
33172 (305)592-2270

Lage QD Jegniter £
7795 W Flagler St Sle 63
33144 (305)262-8309

7247 N Kendall Dr
Dadeland Mall
33156 (305)662-7774

8220 W Flagler St
33144 (305)225-1145

Margojesky, QD. Phjlip
7437 N Kendall Dr Ste B
33156 (305)665-1044

18557 W Dixie Hwy
33180 (305)466-0777

8732 Sw 72nd St
33173 (305)595-8370

Mosnrighonaver, 0D, Tani K
1250 NW Tth St Ste 209-210
33125 (305)325-1658

Monis, OD, Stephen A
6201 SW 70th St Ste 302
33143 (305)668-7700

Myers OD. RichandH
8410 W Fiagier St Ste 201
33144 (305)220-7555

Padron. OD. Richard
2200 Sw 16th St Ste 204
33145 (305)860-6760

1846 SW 8th St
33135 (305)642-4300

11484 SW 186th St
33157 (305)255-8559

11865 Sw 26th St
33175 {305)552-9100

11000 SW 211th St
33189 (305)254-1519

Rodriguez, QD, Annig
1250 NW Tth St Ste 209-210
33125 (305)325-1658

Rodriguez. Q0. Anni
8732 Sw 72nd Sl
33173 (305)585-8370

138 Ne 2nd Ave
33132 (305)374-5127

Schectar, OD. Scolt
11077 Biscayne Bivd Ste 303
33161 (305)893-9201

5950 Sunset Dr
33143 (305)661-8588
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Seqal. MD. Alames
9299 Sw 152nd St Ste 101
33157 (305)233-8043

1313 Sw 27th Ave
33145 (305)858-5445

Siva, OD.Ricardo
9065 SW 87th Ave Ste 107
33176 (305)279-1737

8732 Sw72nd St
33173 (305)595-8370

8732 Sw 72nd St
33173 (305)595-8370

8100 Coral Way
33155 (305)265-7676

2600 W Flagler St
33135 (305)631-0660

8608 Bird Rd
33155 (305)551-3200

11000 SW 211th St
33189 (305)254-1519

8732 Sw 72nd St
33173 (305)595-8370

8325 W Flagler St
33144 (305)269-5060

8100 Coral Way
33155 (305)265-7676

9844 SW 40th St
33165 (305)221-3322

9885 Sw 72nd Sl
33173 (305)595-2020

[ WamiBeach

16874 Meridian Ave
33139 (305)538-1201

306 W 41st St
33140 (305)535-1538

306 W 41st St
33140 (305)535-1538

1674 Meridian Ave
33139 (305)538-1201

[ Miami Gardens

Dalmazzo, OD. Amarella €
18600 NW 87th Ave Unit 124
33015 (305)829-3937

' " Miami Lakes

Acuna, OD, Adplberto B
15600 Nw 67th Ave Ste 210
33014 (305)825-2020

Berman. OD.CaryL
7480 Fairway Dr Ste 105
33014 (305)558-8630

Bricano, QD. MadaA
15600 Nw 67th Ave Ste 210
33014 (305)825-2020

Gordon, OD. MichaglA
7480 Fairway Dr Ste 105

33014 (305)558-8630



1825 NE 184th St
33162 (305)345-7113

1825 NE 164th St
33162 (305)945-7113

Yagudaey, OD. Marina
17100 Coliins Ave Ste 112
33160 (305)917-1037

[ South Miami

Chen, OD AndrewD
6201 Sw 70th St Ste 302
33143 (305)663-3265

Chivey. OD.Gamy T
6201 Sw 70th St Ste 302
33143 (305)663-3265

Defvecchio, OD, Patrick F__
6201 SW 70th St Ste 302
33143 (305)665-5712

Eumarl. O0. GeraidD
6201 SW 70th St Ste 302
33143 (305)665-5712

Guda, Q0,Roberl |
6601 SW 80th S1 Ste 115
33143 (305)666-2020

Schneider, O, Lowd E
7450 SW 57th Ave Ste B
33143 (305)662-9300

S S
15332 NW 79th Ct Village of Paimetto Bay
10304 Ng.OD. Janel

33016 (305192 13843 S Dixie Hwy

15332 NW 79th Ct 33176 (305)235-6639

33016 (305)821-0304 |

’ North Miami Balle Glade

| gl'%ms.gm St

14030 W Dixie Hwy

33161 (305)381-4775 33430 (561)996-5804

Mishon, OD. AR [ Boca Raton

1175 NE 125th St Ste 217 Begk 0D 4edG

33161 (305)868-7804 21126 Saint Andrews Bivd

[ North Miami Beach 33433 (561)347-7977

1950 NE 163rd St 7124 Beracasa Way

33162 (305)340-0037 33433 (561)750-7774

‘ )

1750 NE 167th St 20449 State Road 7 Ste A4

33162 (954)262-4001 33498 (561)487-2777

Kahn, 0D, WiiamH Ginsbero, QD BamyA

16853 NE 2nd Ave Ste 201 3011 Yamato Rd Ste A17

33162 (305)654-8810 33434 (561)995-9600

L2l MD. Garima____ Glass. OD. Marcia €

1990 NE 163rd St Ste 208 1001 SW 2nd Ave Ste 4000

33162 (305)347-0027 33432 {561)391-2362

Levit OD AlaaP Glass, O0. StualA

1031 Ives Dairy Rd Ste 133 1001 SW 2nd Ave Sle 4000

33179 (305)8?1-8832 33432 (561)391-2362
21673 State Road 7

1825 NE 164th St tate Roa

33162 (305)945-7113 33428 (561)470-2310

i Hiti-Moors, OD, RebeccaC

1372 NE 163rd St 7840 Glades Rd Ste 245

33162 (305)945-3361 33434 (561)482-8300
Lampent, OD, |awrence D

1950 NE 163rd St 7035 Beracasa Way Ste 101

33162 (305)940-0037 33433 (541)391-3334

Silvett, OD. ThomasR_ Umalll QD LouisM

16853 NE 2nd Ave Ste 201 7840 Glades Rd Ste 245

33162 (305)654-8810 3:_%434 (561)482-8300

Stem OD. Skdneyd

16853 NE 2nd Ave Ste 201 21673 State Road 7

33162 (305)654-8810 33428 (561)470-2310
Moris, OD. RickJ
19605 State Road 7 Ste D

33498 (561)451-0524

Pittaluga, OD. MarkWy
5493 N Federal Hwy Ste E
33487 (561)988-0300

Resenthal OD. lvan§
9858 Glades Rd Ste D2
33434 (561)487-0818

5§55 N Federal Hwy
33432 (561)394-2444

555 N Federal Hwy
33432 (561)304-2444

9080 Kimberly Bivd
33434 (561)488-6200

7124 Beracasa Way
33433 (561)750-7774

Sheiner, OD, StevenD
7035 Beracasa Way Ste 101
33433 (541)391-3334

Snyder, OO, RonaldP
21126 Saint Andrews Bivd
33433 (561)347-7977

333 Plaza Real
33432 (561)392-8383

23007 State Road 7
33428 (561)482-0099

[ Boymon Beach

Chus, MD, Jonathan
1717 W Woalbright Rd
33426 (561)737-5500

Cohen Q0. Richard |
4754 N Congress Ave
33426 (561)966-8118

540 E Woolbright Rd
33435 (561)734-2972

Converting, OD. Joseph
2216 N Congress Ave
33426 (561)738-0112

Edckson, OD.DoonR
3615 W Woolbnght Rd
33436 (561)734-1887

Eamg QD Midem__
9851 S Military Tri Ste B
33436 (561)742-8701

Flosher, OD MareS
2216 N Congress Ave
33426 (561)738-0112

Eankel, OD. BanvA
4754 N Congress Ave
33426 (561)966-8118

Frankel OD.BaryA
540 E Woolbright Rd
33435 (561)734-2972

Hersch, QD.JoeIN
2216 N Congress Ave
33426 (561)738-0777

Kaufman. OD. Sanford L
9804 S Milltary Trl Ste E7
33436 (561)738-5997

Plontka, OD. GregA
211 E Boynton Beach Bivd
33435 (561)732-8088

Richards Jt.QD. LD
2300 S Congress Ave Ste 102

33426 (561)742-1944

[ Delray Baach

Castallo. OD, Christooher §
1100 Linton Blvd Ste C7
33444 (561)278-1116

Chapman, OD. Clyde A
1100 Linton Blvd Ste C7
33444 (561)278-1116

Luie QD MarcA
7263 W Atlantic Ave
33446 (561)495-2010

6618 W Atlantic Ave
33446 (561)498-5007

Baynor, QD.LofiR
6618 W Allantic Ave
33446 (561)498-5007

1715 S Federal Hwy
33483 (561)276-5099

Sandiar, 00, MichaelE
217 George Bush Bivd
33444 (561)276-2800

6618 W Atlantic Ave
33446 (561)498-5007

[ Juno Beach

Stephenson, OD, DougiasL
13901 US Highway 1 Ste 12
33408 (561)627-6113
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[ Jupiter

Cukierman, QDA
1200 Town Center Dr Ste 121
33458 (561)776-9033

Horsch. OD. JoslN_
935 Miltary Tr Sta 101
33458 (561)5754616

Miler. OD. Christoot
250 S Central Bivd Ste 107
33458 (561)745-6463

Roseoblum, MD, PaulD
210 Jupiter Lakes Bivd Ste 106
33458 (561)747-7000

Sulclife, O, RuseiM___
1620 N US Highway 1 Ste 3
33469 (561)746-4000

[ Lake Worth

Ao, 0D B
6626 Hypoluxo Rd Ste A4
33467 (561)966-3808

5875 Lake Worth Rd
33463 (561)965-7600

Schwariz. OD, Raymond E
3015 S Congress Ave Ste 9
33461 (561)967-4355

Sibia. DO, SirtazS
6894 Lake Worth Rd Ste 105
33467 (561)439-2600

[ Lonune

Butter, OD, Qavid §
1280 Lantana Rd Ste 1
33462 {561)582-3383

Costeo. 00. SandyL
1280 Lantana Rd Ste 1
33462 (561)582-3383

Edckson, OD NeilE
1280 Lantana Rd Ste 1
33462 (561)582-3383

Erickson OD ToodE
1280 Lantana Rd Ste 1
33462 (561)582-3383

[ North Palm Beach

Rosenblum, MD, PaufD
840 US Highway 1 Ste 430
33408 (561)627-6333

Z Pahokee

170 S Barfield Hwy
33476 (561)924-8070

Palm Beach (

Simkin, OD, HerbertM
219 Royali Poinciana Way Ste 7
33480 (561)802-6266

| Palm Beach Gardens

Allggretti, 00.GavR
2560 Rca Blvd Ste 114
33410 (561)842-2020

Haas, OD. Deborah L
9810 Alt A1A Ste 107
33410 (561)694-2239

Haugan QD Michael 8
11380 Prosperity Farms Rd
33410 (561)627-1114

Lesl OD. McheleY
10625 N Miltary Trt Ste 101
33410 (561)626-9300

Leffiar Jr OD Wiism G _
9810 Alt A1A Ste 107
33410 (561)694-2239



Schmidt, OD, Georpe |,
9123 N Mifitary Td Ste 101
33410 (561)622-8200

(_ Paim Springs

Cohen, QD RichardJ
1692 S Cangress Ave
33461 (561)964-1333

Emnkel 0. BaryA
1692 S Congress Ave
33461 (561)964-1333

r— Tequesta

253§ Us Highway 1
33460 (561)746-5088

J Wellingion

Hamelt U, OD. AlerlL
11924 W Forast Hill Bivd
Ste 31

33414 (561)798-8282

Mantereno, OD. Robent§
13860 Wellington Trce Ste 3
33414 (561)795-1268

| WestPalmBeach

Aling. OD BryanE
4596 Cresthaven Bivd
33415 (561)433-8448

Amnson, OD. lason
2905 N Military T Ste G
33409 (561)684-5548

Bal OD.Kelly
4820 Okeechabese Bivd
33417 (561)680-5500

Benz. DO, Ropertl
4820 Okeechobee Bivd
33417 (561)683-5500

1616 S Military Tr
33415 (561)966-1234

Hit-Moore, OD, Rebecra C
3650 Forest Hil Bivd Ste 2
33406 (561)964-1350

626 Belveders Rd
33405 (561)832-0677

Lima L. OD Lois M _
3650 Farest Hill Bivd Ste 2
33406 (561)964-1359
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Marciano, OD, Brandee X Owens.
7750 Okeechobee Bivd Ste 9
33411 (561)242-1200

Marcano, 00 MarkT
7750 Okeechobee Bivd Ste 9
33411 (561)242-1200

Puchglki, 0D, Karen
2905 N Miltary Trl St G
33409 (561)684-5548

Relter OD. Jolgne A
137 § State Road 7 Ste 303
33414 (561)798-7432

1162 N Military T
33409 (561)686-5566



Customer Care Department
(800) 979-4758

CompBenehts Corporation
100 Mansell Court Cast
Suite 00

Reswedl, GA 30076
77085 101

800 G33 1062

www. compbenefits com
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HUMANA.

CompBeuctis



EXHIBIT 2
Page 19 of 26

Exhibit B-2

Humana/CompBenefits Vision Plan

2010 & 2011 Monthly Premiums

VISION INSURANCE

(Deductions for Domestic Partner and/or Children age 25-30 coverage will be split between
pre- and after-tax deductions.)

TIER Humana/

CompBenefits
Employee $7.15
Emp+Spouse/DP $14.28
Emp+Child $13.56
Emp+Family $21.32
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Exhibit C-2

General Provisions/Service Standards
CompBenefits
Group Vision
Broward County Sub-Group Only

1. Pre-Enrollment Service Standards:
a) Enrollment Meetings: COUNTY will schedule annual open enroliment benefit

information sessions at various locations and times. COUNTY will provide
COMPBENEFITS with a complete list of locations and time at least two (2)
weeks prior to the commencement of the first enroliment briefing. COUNTY
requires that at a minimum two (2) representatives participate in every
information session requested by COUNTY to explain benefits and plan
information. Representatives must have excellent knowledge of the COUNTY's
benefits and plan information.

Pre-Enrolliment Employee Information Packages and Mailers; COMPBENEFITS
will provide and seek approval from COUNTY, in advance of printing, for all
materials to be used in the information packages as well as for any and all
mailers. At a minimum, packages must include the most recent provider
directory, benefit summary, and exclusions and limitations.

Delivery of Information Packages: COMPBENEFITS will deliver to COUNTY
said information packages in a quantity sufficient to distribute to all benefit
eligible employees, retirees, COBRA, and survivor participants. The amount to
be ordered will be provided by COUNTY to COMPBENEFITS during the material
approval process.

Administrative Fee: COMPBENEFITS agrees to pay an administrative fee to
COUNTY as compensation for processing and delivering information packages
to all benefit eligible employees, retirees, COBRA and survivor participants. The
amount of the fee will be based on a formula that takes the first class cost of one
package and multiplying that cost by the number of benefit eligible participants
described above. COUNTY will invoice COMPBENEFITS for this administrative
fee after distribution. COMPBENEFITS agrees to remit payment within 30 days
after invoice date. :

New Plan Year Member 1D Card and Welcome Package:. COMPBENEFITS
agrees to mail all enrolled members a Member ID Card and Welcome Package
no later than ten (10) business days after January 1% of each plan year
COUNTY agrees to provide COMPBENEFITS with an electronic enroliment list
no later than December 31% of each vyear. COUNTY will permit
COMPBENEFITS to mail the Member ID Card separate from the Welcome

Package.

2. Satisfaction Survey: COMPBENEFITS, in cooperation with other COUNTY healthcare

providers, shall procure the services of a third-party administrator to administer the
mailing and develop report resuits for a Member Satisfaction Survey to all enrolled
members by September 1% of each plan year. The survey tool will be mutually agreed
upon by COUNTY and all participating healthcare providers and be mailed by first class
United States mail. The proportionate cost of this survey project will be borne by the

1
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participating providers. The proportionate cost of the survey project will be determined
based on each provider's own membership share. The resulting report developed by
the Third Party Administrator will be delivered to COUNTY no later than December 15 of
each plan year and at the same time COMPBENEFITS agrees to provide COUNTY with
"a corrective action plan addressing any area of the survey that was reported with less

than satisfactory service.

. Provider Directory Stock: COMPBENEFITS agrees to maintain a stock of no less than
fifty (50) current provider directories at the offices of Employee Benefits. The
maintained stock must be updated no less than on a quarterly basis. COMPBENEFITS
further agrees that if a member calls and requests an updated directory,
COMPBENEFITS will mail, by first class mail, to that member's home an updated

directory within three (3) days.

. Quarterly Newsletter: COMPBENEFITS agrees to send a quarterly newsietter, by the
deadlines specified in Section 1.3 of the Service Agreement. Availability is defined by
COMPBENEFITS mailing, by first class mail, to all members, a quarterly newsletter and
providing a website with participating provider directory information and noticing
members of the website availability by inclusion of such language in the quarterly

newsletter.

. Threatening Letter Response: Should a Member notify COUNTY that he/she has
received a letter from a provider threatening legal action, referral to a collection agency,
or other negative action which could jeopardize the credit standing of that member
because of COMPBENEFITS delay or failure in paying claims for which
COMPBENEFITS is responsible, COUNTY will notify COMPBENEFITS, in writing, of
such complaint. In turn, COMPBENEFITS shall respond, in writing, directly to the
provider and member, within five (5) days of receipt of such patice from COUNTY, with
an explanation of the claim status and initiate a corrective action plan to resolve the
issue and assist with removal of any such negative action that may impact a Member's
credit. COMPBENEFITS shall also notify COUNTY, to the extent allowable by HIPAA,
that action was taken in accordance with this performance standard.

. ACCOUNT SERVICING: COMPBENEFITS agrees to provide an account manager for
the group contract who will visit the COUNTY's Employee Benefits Section per a
mutually agreed upon schedule.

. Administrative Manual: COMPBENEFITS agrees to provide five (5) copies of an
administrative manual by December 31 of each plan year.

. Retiree Eligibility: COMPBENEFITS agrees to provide its program to any COUNTY
employee upon retirement and continuation thereafter as long as the retiree meets the
agreed upon residency requirements and all other plan eligibility requirements.

. Sub-groups: COMPBENEFITS agrees to include in the COUNTY’s employee group,
employees of any COUNTY-related public agency which the Board has approved for
participation in the COUNTY’s group health insurance plans. Sub-groups shall be
provided with the same core plan design and premiums afforded the COUNTY.
However, all participating sub-groups shall be responsible for payment of their own

2
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premiums as well as being responsible for entering into their own contractual
relationships with COMPBENEFITS; and shall negotiate and pay for any other benefits
or services they desire beyond the core contract COUNTY has purchased and
negotiated, ie., retiree and COBRA administration, survivor benefit, report generation,

etc.

10. Quarterly Reports: COMPBENEFITS will provide quarterly reports on the topics listed

11.

below. Such reports are due within forty-five (45) days of the end of the calendar month
in which the quarter ends. The reports will be based on Broward county participants
broken out by Sub-group, Active, Retiree, Dependents, COBRA, and Survivor, where

possible.
TOPICS

Customer Service call response and abandonment

Network access showing availability of open providers
Network stability showing percentage of turnovers

Complaint based on the number and types of complaints filed
Premium vs. Claims

Extension_of Service Deadlines. COMPBENEFITS may request an extension of any
service standard deadlines established. Such request shall be submitted to the
Contract Administrator no less than five (5) business days before the deadline, unless
the need for an extension could not reasonably be foreseen by COMPBENEFITS, or is
for a reason beyond COMPBENEFITS’ control, as determined by the COUNTY. |f the
request for an extension is based upon extenuating circumstances or other causes
beyond COMPBENEFITS control, as determined by COUNTY, approval of the request
shall not be unreasonably withheld. COMPBENEFITS' written request must identify the
reasons why the established deadline could not be met. The COUNTY may approve
the extension request for such period as the COUNTY deems appropriate. COUNTY
shall notify COMPBENEFITS of its decision in writing within three (3) business days
after receipt of COMPBENEFITS' extension request. Penalties shall not be applied
against COMPBENEFITS for failure to meet a specific service standard deadline during
the approved extension period. If COMPBENEFITS fails to comply with the specified
service standard within the approved extension period, COUNTY may assess the
applicable service standard penalty from original date of missed deadline. The
COUNTY may grant additional extension periods, as COUNTY deems appropriate,
without waiving any of its rights under this Agreement if COMPBENEFITS has
commenced curing its non-compliance with the applicable service standard and has
exercised good faith during the first extension period.

12. Performance Guarantees: COMPBENEFITS agrees to implement and perform the

following performance guarantees within the specified time frames:
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Annual Performance Standard Penalties

Category T Guarantee Description Measurement Penalty
Criteria Amount
| Implementation
1. Customer Service Response | At least 80% of all calls from members COMPBENEFITS' | 3% of
Time received through COMPBENEFITS' automated call annual
member services automated call distribution paid ]
distribution system will be answered bay | reports for the premium (
a member services representative VisionCare biock |
within 35 seconds. of business “
aggregate. ‘
2. Customer Service Call Will be no greater than 5%. COMPBENEFITS' | 3% of
Abandonment Rate automated call annual
distribution paid
reports for the premium
VisionCare block j
of business |
aggregate. )
3. Claim Responsiveness 95% of “clean” claims (in-network and VisionCare block | 3% of
out-of-network) will be processed within | of business annual
30 working days of receipt. aggregate paid
premium. |
4. Claim Processing Accuracy In-network and out-of-network claim VisionCare block | 3% of ]
payment financial accuracy will be equal | of business annual |
to or greater than 95% aggregate. paid
- ‘ premium
5. Quarterly Reports Provide quarterly reports as outlined in Failure to provide | One
item #10 above. quarterly reporting | Hundred
as outlined in tem | Dollars
# 10 above will ($100)
result in a penalty. | per
* business
day
beyond
the
quarterly
deadline. |
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Exhibit D-2

/"B, DATE (Wes00/YYY
ROk CERTIFICATE OF LIABILITY INSURANCE ;.5 1 of 2 EI/OIlﬁoo;)

[ cocEn 877-945.7378 THIS CERTIFICATE 18 ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
- HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXVEND OR
2§ Ceatury Blvd. ALTER THE COVERAGE AFFORDED BY THE POLICIES 8 W.
P, 0. Box 305181
nshville, TN 372305191 INSURERS AFFORDING COVERAGE NAIC?
NELIRED ConpBenefits Corporation INSURERA: Managed Care Indesmity, Inc. C1184-001
:.2:-:;??.3 Cg:;;stut IN§URERB. Sentry Insuranca A Mutval Co. 26908-000
INSURERC
| INSURERD.
| INSURERE: i
_COVERAGES,
T HE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED YO THE INSURED NAMED ABOVE +OR THE POLICY PERICD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE I18S8ULD OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS Of SUCH
BOLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REGUCED BY PAID CLAIMS.
' ' TYPE OF INSURANCE 1 POUCY NUMBER ERHELEEDATRY LTS
A X L_g_‘mnuaww pPOOOL7 -1 1/1/2009 1/1/2010 EACH OCCURRENCE s 1.9000,000
EACHOCOURFENCE
X | COMMERCIAL GENERAL LUBILITY AR e s
CLAIMS MADE occuR MED EXP Ay one person) | $
: - PEASONAL 8 ADVINJURY |3 o
, GENERAL AGGREGATE s 3,000,000 |
GEN'L AGGREGATE LIMIT AP PLIES PER: PRODUCTS - COMPIOP AGG | § o
POLCY ﬂ it LOC -
p | AUTOMOBLE LIABRITY |900445312 1/1/2009 |1/1/2010 | comemed snaieaaT ¢ 1.000.00
’ ANY AUTO ! (E® socident) ’ , 000
ALL OWNED AUTOS BODILY RUURY .
SCHEDULED AUTOS Dighady signed by Dawn Mehisr {Par person)
HIRED AUTOS : { it oty it T
) g BODLY INMAY
| NowownED TS g,_,,\ }IQ,LZ(/\ eaimeni browarson (Por acxrdoni) s
Dale: 2009.01/08 15:26:45 e
' o500 PROPERTY DAMAGE .
(Per aacicent]
GARAGE UABILITY AUTOOMLY - EAACCIDENT |3
ANY AUTO OTHER THAN EAACC |3
AUTOOM.Y: AGG |8
Al EXCESS / UMBRELLA LIARLITY 'P00017-2 1/1/2009 1/1/3010 EACH OCCURRENCE S _2.000.000
OCCUR Dwm AGGREOATE $ 2,000,000
s
DEDUCTIBLE s
. RETENTION __§ s
WORKERS COMPENGATION A o
Rk 900445308 1/1/3009 |1/1/2010 |x [PR9iYel OB
B ANVPROPNETOR.‘PE;&TNEWE}EWTWE 900445309 1/1/3009 1/1/20190 €.L. EACH ACCIDENT $ _1.000,000
‘ RSB 18R ExcLvoeD E.L DISEASE - EAEMPLOVEE|S  1.000, 000
H by ELl DISEABE - POLICY LT l‘ IIQQQIQQ“
|
|

DEBORPMOFoPEumILOCAmWEW!IEXGwmAMD.YEMIFEWLPWM
Broward County Board of Commissioners 16 named u8 an Additional Inguraed on the General Liability
policy.

\——

CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DEBCRIBED POLICIES BE CANCELLEO BEFORE THE EXPRATION
DATE TWEREOF, THE ISSUNG INSURER wiLL BDEAVOR T0 MaL 30, pavs werrren
NOTICE YO THE CERTEICATE HOLDER NAMED YO THE LEFT, BUT FAILURE TO DO 30 SHALL
RIPOSE NO OBLIGAYION QR LIABILITY OF AMY KIND UPOM THE INGURER, ITS AGENTS OR

Broward County

Board of Commissioners
Attn: Betty Eayes

115 S Andrews Ave.

rort Lauderdale, FL 33301

ACORD 25 (2009/01) Coll:2580578 Tpl:882615 Cettz120ﬁ659 ©1888-2000 ACORD CORPORATION. Ail rights reserved.
The ACORD name and logo are ragistered marks of ACORD
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IMPORTANT

I the certificate hoider is an ADDITIONAL INSURED, the policy(ies) must be endorsed. A statement
on this certificate does not confar rights to the certificate holder in lieu of such endorsement(s).

It SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may
require an endorsement. A slatement on this cenificale does not confer rights to the certificate

hoider in keu of such endorsement(s),

DISCLAIMER

This Certificate of Insurance does nol constitute a contract between the issuing insurer(s), authorized
representative or producer, and the certificate holder, nor does it affirmatively or negatively amend,
extend or aller the coverage afforded by the policies listed thereon.

L

ACORD 25(2000/01) Coll:2580578 Tpl:8682615 Cert:12053653
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

This endorsement forms a part of Policy Number: P00017-1 Effective Date: 01/01/2009
fssued to: Humana Inc, Endorsement No.: 2

issued by: Managed Care Indemnily, Inc.
BLANKET ADDITIONAL INSURED

Section Il - WHO IS AN INSURED, is hereby amended to include the following:

4. Except with respsct to damages arising out of a “wrongful act,” any person or enlity designated on a
certificate of insurance issued by or on behalf of the Named Insured as an additional insured, but
only to the extent of such designation and only with respect to liability of the additional insured arising
out of operations of the Named Insured. Coverage is not provided under this policy for the acts or
omissions of such person or entity or the acts or omissions of its employees, agems or
representatives.

el





